
WHat is 
mediation?
We help people who may 

be experiencing difficulties 
with a neighbour. This can 

be anything from noise, pets, 
children or boundaries.

Arguments can go on and on and never 
seem to end, but often can be avoided by 
simply talking with each other.

Who are the 
mediators and  
what do they do?
Mediators are trained officers, who will listen 
to all sides involved in a dispute and  
remain neutral.
They are non-judgemental and do not suggest 
solutions or dispute the facts. Their aim is 
to help neighbours resolve their problems 
through the controlled process of mediation.

what are  
the benefits?
•	 The service is free and provided by  

trained mediators.
•	 It allows you to get a clearer idea of what  

the problem is.
•	 It is impartial – we do not take sides.
•	 Realistic and practical outcomes can  

be agreed.
•	 It offers the chance for neighbours to stay 

on good terms with one another.
•	 It avoids the stress and financial aspects of 

employing a solicitor and going to court.
•	 It is confidential.

Our neighbourhood Mediation Service is available 
to everyone living in West Dunbartonshire. 

This leaflet explains the service, what it can  
do for you, and how to contact us.

How does it work?
Mediation is a way of sorting 
out difficulties by talking 
about the issues with the 
help of mediators.
It is a confidential and 
impartial process that helps 
neighbours find a solution to 
their problem.
Two mediators are allocated 
to a case, and they will visit 
each party to discuss the 
issues.
They will describe the 
process of mediation, 

including how the mediation 
session will be conducted.
If the parties agree to a 
mediation session, the 
mediators will arrange for 
a safe, neutral venue for 
the neighbours to meet and 
talk through the issues.  
The mediators will listen to 
all sides and will help the 
neighbours in reaching  
an agreement.
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HoW do i ContaCt 
tHe serViCe?
West Dunbartonshire Council tenants can be referred 
to the service by their local area housing offi ce.
Housing Association tenants are referred by 
their landlord.
Owner occupiers and private sector tenants living in 
the West Dunbartonshire area can be referred by the 
council’s ASIST team, or other agencies such as 
the Citizen’s Advice Bureau, or can contact the 
service direct.

PHone Us
01389 772 051

Write to Us
Room 1.2 
Levenvalley Enterprise Centre, 
Castlehill Road, Dumbarton, G82 5BN

emaiL Us
mediation@west-dunbarton.gov.uk

braiLLe
We can provide this document in Braille, in large print, 
on tape or on computer disc. 
We can also provide information in Polish, Chinese, 
Urdu, Punjabi and Hindi.  Please phone strategy staff 
on 01389 772 048.

Możemy również informacji w języku polskim, 
chińskim, Urdu, Punjabi i Hindi. Proszę o telefon 
personel strategii 01389 772 048. 

In partnership with
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