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What does the data say?

Results for 2022/23 show that complaint’s response
increased 19% compared to the previous year, but fell
short of meeting the 100% target.

Resource issues caused a backlog of complaints combined
with increased response times from other council service
areas impacted on resolving complaints and meeting the 5
day target. Citizen Relations are working with council
services to look at complaints management and improve
responses and timescales.

Last reviewed Oct 2023


http://intranet.west-dunbarton.gov.uk/media/3010/wdc-logo-colour.jpg

