
What is 
the Public 
Reassurance Team  
and what do we do?
The Public Reassurance Team is made up of one 
public reassurance officer and six public reassurance 
assistants. The team’s main role is to work in 
partnership with Strathclyde Police using the ACPOS 
(Association of Chief Police Officers Strategy) to 
problem solve areas in West Dunbartonshire that are 
blighted by anti-social behaviour.
During this process the Public Reassurance Team will:

survey residents in the problem area•	
carry out environmental visual audits•	
co-ordinate multi agency meetings•	
draw up multi-agency action plans•	
identify sustainable solutions for the area•	
work with all partners to ensure that these solutions •	
can be put in place.

We also work with West Dunbartonshire Council’s 
Community Safety Team and The Pulse Youth Diversity 
Team to support and assist with new initiatives 
throughout West Dunbartonshire. 

Can I help to  
stop Anti-Social 
Behaviour?
Anti-Social Behaviour is not the norm and 

communities should never accept it. West 
Dunbartonshire Council and Strathclyde 
Police have the services to deal with  

Anti-Social Behaviour effectively, however 
without your help the effect we have is  
greatly reduced. 

Public Consultation meetings:
will be organised by the Public Reassurance •	
Team and Strathclyde Police.
will be advertised within the problem area. •	

You can help us, and your community, by attending 
these meetings and engaging with the Public 
Reassurance Assistants and Strathclyde Police  
when we speak to you. Without fully understanding 
the problem in the community we can not effectively 
and collectively look to solve it.    

Surveys:
face to face interviews so that we fully •	
understand the problem, scale of the problem 
and the effect it’s having on your community.

who do the Public 
Reassurance Team  
Work with and where?
The Public Reassurance Service will operate in all Council 
wards of West Dunbartonshire and is free to all tenants and 
residents. Below are some of the Partners that the Public 
Reassurance Team will work with to tackle Anti-Social 
Behaviour.

West Dunbartonshire •	
Council Tenants and 
Residents

Strathclyde Police and •	
Fire Service

Community Safety •	
Partnership

Community Councils•	

Tenants and Residents •	
Associations               

Housing Associations•	

Problem Solving Groups•	

Commercial Owners  •	
and Landlords

Internal Council •	
Departments

Remember - it’s your 
community, say NO to  
Anti-Social Behaviour!
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When do the Public 
Reassurance Team  
work and how do  
I contact them?
The Public Reassurance Team operates  
Monday to Friday 10am – 6pm

PHONE US
01389 772 207 
01389 772 208 
01389 772 209

Write to us
Scott McLelland  
Public Reassurance Officer 
Leven Valley Enterprise Centre 
Castlehill Road, Dumbarton, G82 5BN

Email US
public.reassurance@west-dunbarton.gov.uk

BRAILLE
We can provide this document in Braille, in large print, 
on tape or on computer disc. 
We can also provide information in Polish, Chinese, 
Urdu, Punjabi and Hindi. Please phone strategy staff 
on 01389 772 048

Możemy również informacji w języku polskim, 
chińskim, Urdu, Punjabi i Hindi. Proszę o telefon 
personel strategii 01389 772 048  

How do I report a 
complaint of Anti Social 
Behaviour?

To report a complaint of Anti-Social Behaviour 
you can call the Council’s Anti-Social 

Behaviour Hotline on 01389 772 048 
or 

Strathclyde Police:
Dumbarton – 01389 822000

Clydebank – 0141 532 3300
Alexandria – 01389 823000
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