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How happy are you with the Booking Process?
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B Extremely satisfied

u Neither satisfied or
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1 Mostly satisfied

m Mostly dissatisfied
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How easy Is it to speak to someone about your booking?
0%

m\Very easy

Very difficult
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B Difficult
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How well do you feel that WDLT understands your needs?
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® Not well at all
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How happy are you with the cleanliness of the facilities?
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How happy are you with the condition of the facilities?

(Maintenance)
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B Mostly satisfied

m Neither satisfied or
dissatisfied

Mostly dissatisfied
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If you use equipment, how happy are you with the equipment
o provided?
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How satisfied are you with the WDLT Pricing Policy?
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® Mostly satisfied
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0
43%
\b ¥ Extremely dissatisfied

Leisure




West Dunbartonshire Leisure Trust — Community Facilities Survey 2016

Overall, how satisfied are you with the employees at WDLT
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How likely are you to recommend

West Dunbartonshire Leisure Trust to someone else?
where 0 is not at all and 10 is extremely likely
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