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1 Overview and Profile

OVERVIEW

Regulatory comprises a wide range of services covering legal, democratic, environmental health and trading standards, planning and building standards, and corporate administrative services.
With 238 employees (213 full time equivalents) and a net budget of £4.5m, it is one of 8 strategic areas with responsibility for delivering the Council’s Strategic Plan.

This delivery plan outlines our achievements and areas for improvement in 2016/17 and sets out our key actions to support the delivery of the Strategic Plan priorities and objectives in 2017/18.

PROFILE
Regulatory covers legal services, democratic services, environmental health and trading standards services, planning and building standards, and the corporate administration service. A structure chart is set out at Appendix 1. The service is responsible for two committees, the Licensing Committee and the Planning Committee as well as the Licensing Board and Local Review Body. 
Legal Services

The Legal Services team provides comprehensive advice, representation, support, governance and regulation covering the full range of Council services and is responsible for the delivery of the Council’s licensing functions. It comprises three key functional areas: Legal, Licensing, and Records Management.
Democratic Services

The Democratic Services team provides a diverse range of services to internal and external service users and clients.  It comprises four functional areas: Committee Services, Members’ Services, Leadership Support and the Registration Service.  These areas are responsible for supporting council and committee meetings, administration and management of all  elections  providing  secretarial and clerical support to elected members and the Provost, direct secretarial support to the Council’s Strategic Directors and Leads, support to the Lord Lieutenancy of Dunbartonshire and the recording of Births, Still Births, Deaths, Marriages and Civil Partnerships on behalf of the National Records Office for Scotland.   

Environmental Health & Trading Standards

Environmental Health and Trading Standards deliver a range of statutory functions as well as non-statutory services like pest control and food hygiene training. During 2016 the service was restructured and four specialist groups were created. These are Environmental Pollution, Trading Standards, Community Health Protection and Food and Business. 

Planning and Building Standards
Planning and Building Standards comprises four teams: Forward Planning, Development Management, Building Standards, and Technical Support.  The team is responsible for the preparation of the Local Development Plan, providing input into the Strategic Development Plan, determining planning applications, providing advice, and undertaking statutory duties under the Building (Scotland) Act.  
Corporate Administrative Service
The Corporate Administrative Services consolidates all clerical and administration functions across the Council. The change was delivered in phases with the first phase of the project covering the housing, infrastructure, regeneration, environment and economic development functions and all education support out with school administration. Phase two will deliver on school administration and phase three will look to integrate the existing Admin Support Unit (ASU) into this central team.  
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Performance Review and Strategic Assessment
The Regulatory management team completed a detailed performance review and strategic assessment to determine the major influences on priorities and service delivery for 2017/18 and beyond. The issues identified have informed the 2017/18 action plan (Appendix 2) and resource allocation.

PERFORMANCE REVIEW
Key Achievements

During 2016/17, a number of key achievements were delivered across the strategic service.  A significant achievement was the support to regeneration of key development sites across the Council area including the Council’s City Deal investment site at the former Exxon/Esso site in Bowling, Queens Quay, Lomondgate and Dumbarton (Castle St/Castle Road).  Additional achievements include:
Legal Services

· Achieved high satisfaction rates across a number of indicators in client survey.

· Led negotiation on key commercial discussions for capital, regeneration and infrastructure project, including City Deal, resulting in investment in the local economy of a sum in excess of £92.5M.
· Successfully defended  complex employment claims with potentially far reaching consequences for the Council.
· Increased recovery of corporate debt, targeting previously unrecovered debt through a collaborative approach with the Corporate Debt Recovery team.

· Completed a review of Licensing Resolutions and Conditions.

· Implemented significant adjustments to licensing processes to take account of the Immigration Act 2016.
· New condition for use of CCTV in taxis devised. 

Administrative and Democratic Services
· Participated in a benchmarking exercise by the Society of Local Authority Lawyers and Administrative Officers in Scotland (SOLAR) – Administrative Services Best Practice Group along with six other local authorities and scored highest (100%) for elected member satisfaction with the service provided.

· Successfully delivered two polls in 2016: the European Union Referendum and the Scottish Parliamentary Elections.
· Achieved a 99.55% accuracy rate for all registrations carried out following an external audit by National Records of Scotland (NRS). This represents an improvement on the previous year’s figure and the service now awaits news of its overall ranking in Scotland.

· Achieved the highest rating possible for the Council’s management of Tell-Us-Once following an external assessment by the Department of Work & Pensions.
Environmental Health and Trading Standards
· Contributed significantly to The Serious Organised Crime - Detect and Disrupt subgroup that received an award for partnership working and achieving better outcomes in the 2016 Argyll and Bute Council Excellence Awards in September 2016.
· Introduced a process for referring private landlords to the First Tier Tribunal where their rented properties fail to comply with statutory house condition standards.

· Introduced an online reporting system for trading standards and environmental health issues.

· Achieved finalists in the Association of Public Service Excellence (APSE) performance networks best performer award for Environmental Health services for the second year in a row.
· Ranked second best performing council in Scotland in relation to responses times following a noise complaint with an average time of 0.46 hours between time of noise complaints and attendance on site; 
· Worked jointly with Police Scotland to carry out six days of patrols of West Dunbartonshire housing estates to monitor works being carried out locally in an initiative to tackle doorstep crime.

· Trading Standards seized over 50 unsafe and counterfeit electrical hair straighteners from a retail stall weeks before Christmas. 

· A review of existing Cold Calling Control Zones by Trading Standards has led to expansion of the scheme into a “Community Watch” project in partnership with the Police, Neighbourhood Watch and a number of WDC services.
Planning and Building Standards
· Achieved good performance for all planning applications and compared favourably with the national average timescales- major applications 24.4 weeks, local development 10.2 weeks and householder applications 6.8 weeks (November 2016). 

· Shortlisted in the Scottish Awards for Quality in Planning 2016 for elected members involvement in the pre-application stages of development.
· Facilitated the delivery of key development sites - Queens Quay framework document, Dumbarton Waterfront sites and walkway, Exxon site, former Playdrome site.
· Progressed the Main Issues Report of the Local Development Plan for approval for publication.
· Reviewed Kirktonhill Conservation Area boundary and publication of Supplementary Guidance: Renewable Energy, Pay Day Lending and Betting Shops, Clydebank Business Park Guidance.
· Successfully implemented e-building standards and electronic workflow during 2016, whereby 70% of building warrants and 70% of planning applications are now submitted online (November 2016).
Corporate Administration Support

· Implemented phase 1 of the Corporate Administration Support (CAS) model within Regeneration and Non School Education

· Designed and implemented service plan to outline services covered within CAS for each supported area

Challenges

The management team also identified a number of challenges and barriers which can delay progress. Some of the challenges faced in 2016/17 included:
· a significant increase in the number of Council House Sales applications with a commensurate increase in workload;
· the Local Development Plan is 6 years old and has not been replaced within the 5 year cycle;
· on-going building maintenance issues impacting on registration services income; 
· delays in implementing new working practices as a result of the speed and reliability of scanning;
· significant efficiency targets;
· delivering services with an increased volume of work;
· delivering significant support for corporate regeneration projects with minimal impact on other service delivery;
· increasing numbers of employment and social work cases; and
· A substantial increase in number and complexity of Freedom of Information requests.
Elected Member Case Management System

The Elected Member Case Management System went live in autumn 2016 but to date there has been a low uptake.  Elected Members will be trained through the induction training. We will also promote and encourage all councillors to use their tablet/laptop devices to view committee papers.

Local Government Benchmarking Framework Performance Indicators (LGBF PIs)

The management team also identified challenges in relation to a number of LGBF PIs set out at Appendix 3.

Cost of environmental health per 1,000 population
This has increased slightly from £16,238 in 2014/15 to £16.989 in 2015/16, resulting in a drop of one place to 19th. Changes to the methodology for calculating the financial information has resulted in local variation.  In the previous two years, Environmental Services has been nominated for an award for the most efficient service in the UK, taking account of cost and delivery.

Cost Per Planning Application

This has increased from £6,666.70 in 2014/15 to £9,899.04 in 2015/16, resulting in a drop of three places to 31st. The successful launch of e-building standards in August 2016 has led to 70% of Building Warrant Applications being made via the online portal.  The availability of this service will be promoted to increase submission of electronic applications further.  As the majority of applications are now made electronically we aim to ensure that all possible savings and service improvements are capitalised on. 

Average Time (Weeks) Per Planning Application

This has increased from 9.1 to 10.2 weeks, resulting in a drop of seven places to 18th. However, we remain above the Scottish average performance of 11.2 weeks. The increase is the result of a large number of major applications which inevitably took longer and impacted negatively on this indicator. Measuring different categories of planning applications provides a truer indicator of performance.
Service Users’ Feedback

The Council has a clear focus on learning from the feedback we receive from our service users. Our complaints data, residents’ telephone surveys and a range of other mechanisms provides invaluable feedback to help us improve our services.

Complaints
Between 1 April 2016 and 31 March 2017, the Regulatory service area received a total of 9 complaints, comprising 4 Stage 1 and 5 Stage 2 complaints. Two of the three (67%) complaints closed at Stage 1 met the 5 working days target set for resolving complaints, and of the 5 complaints closed at Stage 2, 4 (80%) met the 20 working days target. 

Two of the three complaints closed at Stage 1 were upheld while none of the complaints closed at Stage 2 were upheld.  While the complaints received in 2016/17 did not highlight any specific learning points, we will ensure that all relevant staff have received customer services standards training.  Upon review of the 2016/17 data, one of the nine complaints was considered to be a service request rather than a complaint.
Residents’ Telephone Survey

A telephone survey of 100 residents is carried out every month to gauge satisfaction levels with a range of Council services. Within the Regulatory service area, the Licensing Service is covered by the telephone survey.
While satisfaction with the Licensing service fell from 93% in 2015 to 87% in 2016 (calendar years), the most recent monthly data for 2017 shows satisfaction at 99% in January and 100% in February.  This will be monitored to ensure satisfaction levels remain high, with remedial actions taken to manage and improve any decrease in satisfaction levels.
Self-Evaluation Programme
A self-evaluation was completed with Planning & Building Standards in March 2017. The resulting Improvement Action Plan will be implemented over the coming months. The next self-evaluation within Regulatory will focus on Trading Standards and Environmental Health is underway and due to be completed in June 2017.
STRATEGIC ASSESSMENT
Following a comprehensive strategic assessment, the management team identified a number of key issues that will impact on our priorities and service delivery in 2017/18. As priorities can change throughout the lifetime of the plan as a result of changing circumstances, we will be flexible to respond to this. 
Local Government Election May 2017

The biggest impact on Regulatory priorities in 2017/18 is the election of the new Council in May 2017 and implementing the priorities of the new administration. While this will have a Council wide impact, Democratic and Legal Services have responsibility for implementing any changes to standing orders, delegations or other governance arrangements. The organisation of the election early in the year will also be a significant challenge particularly given the nature of the poll and count.
General Election June 2017

The very late calling of a general election for 8 June 2017 is an additional unplanned priority on the service, particularly Democratic and Legal Services.

Financial Challenges in 2018/19 and 2019/20
The Council is predicting cumulative funding gaps in 2018/19 and 2019/20 of £7.885m and £11.397m respectively. This means that action has to be taken to balance our budget and protect Council jobs and services for residents. 

Regulatory will aim to continue to provide a sustainable quality service to internal clients and the public following very significant budget reductions across much of the service with more reductions likely.
Regeneration 

The development of the key regeneration sites is a key priority of the Council. Regulatory Services, Legal Services, Planning and Building Standards and Environmental Health continue to guide and negotiate to secure improvements and facilitate development on these sites which will deliver economic benefits to West Dunbartonshire.

Shared Services

West Dunbartonshire, together with Inverclyde and East Dunbartonshire councils, is exploring shared services to increase efficiency. In recognition that each authority has different ways of working we will monitor the planned changes to ensure that any regulatory matters are not overlooked. 
Legislative Context

Air Weapons & Licensing Act
Where many parts of the act are now in force farther changes have still to be brought into effect including the requirement for Licensing Board annual financial reports, the possibility of overprovision of private hire cars and the return of a version of the “fit and proper” person test for personal liquor licences. These changes will generate significant work for the licensing section. 
Statutory Statement of Licensing Policy 

Preparation of a new Statement of Licensing Policy represents a huge undertaking, which will now be repeated every five years. While legislation requires it to be produced by November 2018 the aim is to have one agreed within the first year of operation of the new Licensing Board.

On-going Delivery of Key Developments   

Environmental Health, Planning & Building Standards and Legal Services will continue to work to facilitate the delivery of key Council regeneration projects such as Queens Quay in Clydebank, the EXXON site, Dumbarton Waterfront, Bowling Basin and the former Playdrome site. 
Forthcoming completion of Clydebank Leisure Centre, Dumbarton Care Home and anticipated completion of new Dumbarton Offices and OLSP will have a significant impact on work required by Planning and Building Standards and service delivery will be adapted to meet the demands of these major projects. 
The Health (Tobacco, Nicotine etc. and Care) (Scotland) Act 2016  Act imposes a duty on local authorities to enforce the new provisions relating to the sale, purchase, advertising and promotion of tobacco products and, for the first time, nicotine vapour products (NVPs), commonly known as ‘e-cigarettes.
Although there are a range of new requirements, one of the main changes is that NVPs will be subject to an age restriction in the same way as tobacco. 
Officers will undertake awareness raising visits to business and we will extend our enforcement activity for tobacco test purchasing. We have received additional funding to allow us to properly implement the new laws and statistical reporting.
National Political Context
It is too early to determine the likely impact of BREXIT. However, it is possible that there will be an increased demand for food export certificates (currently no certificate is necessary for exporting to EU member states). The on-going uncertainty creates risks for business that is likely to impact on development.
Trading Standards Strategic Review

Political decisions on the outcome and future direction of the strategic review of the Trading Standards service are expected during 2017/18.

The national review of trading standards addresses the following issues:

· the strengths and weaknesses of current arrangements for delivering Trading Standards services in Scotland, including Trading Standards Scotland (TSS) functions;
· their resilience and sustainability given anticipated future financial and resource pressures; and
· options for improving resilience, sustainability and quality of service.

In September 2016 the Strategic Review Group recommended to COSLA that Trading Standards should be delivered through regionally based services governed by joint committees within the framework of a binding Memorandum of Understanding. The Improvement Service was mandated to carry out a design exercise to scope up the precise number and configuration of regional services and COSLA will consider the matter further when completed.
If Trading Standards is no longer delivered directly through the Council and is part of a Regional or other shared service, there is likely to be less local control of how its resources are deployed, affecting local consumers, businesses and the employees within the service.

 If a regional service is agreed there will need to beconsideration aabout whether elements of the local trading standards service will remain with the local authority or not. 

We will continue to participate in the consideration of these matters and will offer support to elected members and the trading standards group as necessary.

External Audit of Food Enforcement Service

It is likely that West Dunbartonshire Council will be subject to a Food Standards Scotland Capacity and Capability Audit during 2017/18.

The audit will assess Local Authority food law enforcement capacity and capability, looking at a number of factors including management systems, the number of authorised, qualified, experienced and competent staff. The outcomes of audit are used to provide information to aid the formulation of Food Standards Scotland policy.

West Dunbartonshire Council is a top performing food authority discharging its duties under food law to protect and improve the health and wellbeing of its citizens and visitors to the West Dunbartonshire area alike. Maintaining the capacity and resilience of its food law enforcement service is critical to the protection of food safety and standards in West Dunbartonshire and supports legitimate enterprise through maintaining a level playing field for food businesses. 

Planning Review

Following the publication of the independent review of the Scottish planning system, “Empowering planning to deliver great places’ (May 2016), the Scottish government have identified a number of key actions to take forward. The Scottish Government consulted on the proposed changes to the planning systems through the document entitled ‘Places, people and planning: A consultation on the future of the Scottish planning system’. This ended in April.
Within the consultation paper, the Scottish Government are considering a variety of options to enhance community involvement in planning, helping to deliver homes and infrastructure, simplify development planning and management processes and focus on improving the service and reputation of planning. Some of the changes will need legislation change but many of the report’s recommendations can be achieved without legislation. It requires that authorities need to reposition planning to ensure that it sits at the very heart of the authority and planning creates the places where people work, live, learn and play.
A consultation will be launched to raise the planning fee maximum in an effort to move towards cost recovery 

Building Standards Review

The Council acts as a Scottish Government approved verifier in terms of granting building warrants, inspecting construction sites and accepting completion certificates when they are satisfied that construction work complies with the building regulations under the Building (Scotland) Act 2003 . The re-verification role is up for reappointment in May 2017 by the Scottish Government. Presently all verification is provided by local authorities. However, the Scottish government may consider opening the verification role to private companies too which would lead Council Building Standards teams responsible for only unauthorised works, dangerous buildings and producing and maintaining the Building Standards Register.   
The Scottish government are considering increasing building warrants and associated fees to make the building standards system achieve full cost recovery. If taken forward this is expected to be implemented during 2017/18. 
Online Applications and Electronic Service Delivery

The successful launch of e-building standards in August 2016 has led to 70% of Building Warrant Applications being made via the online portal.  The availability of this service will be promoted to increase submission of electronic applications further.  As the majority of applications are now made electronically, to ensure that all possible savings and service improvements are capitalised on, the current method of taking paper based plans to site inspections requires to be improved  upon. This will be developed and implemented during 2017/18 as part of the e-building standards project.

Office Move
The transfer of Legal & Democratic Services to the Municipal Buildings in late 2017 is welcomed but will be challenging for all staff involved. We will work closely with the Change Team to identify opportunities to improve our processes and reduce paper whilst fulfilling our legal obligations to retain statutory records in the appropriate format.  The current works at the Municipal Buildings have caused some disruption to the Registration Service with reductions in ceremonies resulting in a fall in income. The Leadership Support Team will move to the new Dumbarton office and their role in supporting the Strategic Leaders of the Council to transfer to their new accommodation is essential to maintain the effective management of Council Services during this transition period.
All other services will be moving to the new Dumbarton office in early 2018 and planning is now underway to make this as seamless as possible for our service users and clients.

Strengthen the Corporate Administration Support (CAS) Model

Following the implementation of Phase 1 of CAS, a key challenge for the team will be to ensure that the transition from the old model to CAS continues smoothly.  There is also a need to review and continue to improve business processes across these teams in order to deliver an efficient yet effective admin function. To this effect, a service improvement plan has been developed with current and planned improvements to processes. 

General Data Protection Regulations 
The General Data Protection Regulation (GDPR) is replacing the Data Protection Act 1998 and coming into effect in May 2018. There are some new requirements contained within the legislation that will have a major impact on the way that personal data is processed and stored within the council. There is also a need to review and identify the changes within the new legislation that will require to be implemented to ensure compliance with the new regulation.
Equalities

The Council has set out a range of equality outcomes for 2017/21 in line with its statutory duty, each led by a relevant strategic lead area.  By focusing on outcomes, the Council aims to bring practical improvements to the life chances of those who experience discrimination and disadvantage.

While Regulatory is not leading on any specific equality outcome, we will continue to comply with the four council wide equality outcomes for 2017/21, relating to community participation, employment diversity, disability pay gap, and occupational segregation.
PERFORMANCE MANAGEMENT AND REPORTING

To address the issues identified by the performance review and strategic assessment above, the Regulatory management team has developed an action plan for 2017/18 (Appendix 2) and a range of performance indicators to enable us to monitor progress (Appendix 3).

In accordance with the current Performance Management Framework, we will monitor and manage our progress on a regular basis and report progress to committee twice yearly, at mid-year and year end.

We also produce a range of council wide performance information for the public that is available from the Council’s website.
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Resources
EMPLOYEES

The number of full time equivalent staff in each service area at 1 April 2017 is as follows:

	Service Area
	FTE staff 1 April 2017

	Business Support
	87.14

	Democratic Services
	57.05

	Environmental Health & Trading Standards
	26.40

	Legal Services
	18.21

	Planning & Building Standards
	21.31

	Regulatory Management
	3.00

	TOTAL
	213.11


‘Be the Best’ 

As a Council we are committed to supporting every employee to ‘Be the Best’. We do this through providing personal development opportunities and ensuring that our employees feel valued and recognised for their contribution to delivering the Council’s vision and strategic objectives. Employees are supported to develop professionally and personally in both their current role and in planning for any future career.

From 2017 onwards, employee development will be delivered through ‘Be the Best’ conversions. This process will ensure all employees receive a valuable, meaningful discussion around how they can ‘Be the Best’ in their role and receive support and development to allow them to achieve their potential.  

Our employee development priorities include training; leadership and manager development; customer service; change management; and technical skills and specialist skills that support and maintain professional expertise.  Our commitment to learning and development is recognised through the achievement of Gold Standard from Investors in People (IiP).

Workforce Planning

Workforce planning is integrated in the strategic planning process, highlighting the key workforce related activities for the year and reflecting the longer term strategic aims of all Council services.  Appendix 4 sets out the detailed Workforce Plan for Environment and Neighbourhood. 

Employee Wellbeing Group

The newly established Employee Wellbeing Group will develop and oversee the implementation of a Council strategy (and resulting implementation plans) which will seek to maximise employee wellbeing, recognising the benefits to the organisation and its employees of such an approach. Linked to this, work will be undertaken with managers and trades union partners to embed a ‘safety culture’, fostering increased ownership and accountability across the organisation as a whole.

Employee Survey

We gather the views of our employees through a regular employee survey carried out every two years. Following the most recent survey at the end of 2015, we have developed and implemented an organisational improvement plan. This focuses on five key areas: strengthening strategic and visible leadership; widening involvement in change and continuous improvement programmes; embracing new and flexible ways of working; addressing the challenging pressures and workloads; and improving how employees feel valued for the work they do. Improvement actions to address these areas will be delivered by all services across the Council.

BUDGET

The 2017/18 revenue budget for Regulatory is £4,499,255. A breakdown by service area is shown below. We will make the best use of the resources available to deliver on key priority areas and secure external/match funding where this is possible.

	2017/18
	Expenditure 
	Income
	Net Expenditure 

	Administrative and Democratic Services (including Corporate Administration Support)
	3,594,004
	1,101,466
	2,492,538

	Planning & Building Standards
	1,102,559
	679,515
	423,044

	Regulatory Services (EH/TS)
	1,336,332
	220,440
	1,115,892

	Legal Services
	987,708
	519,927
	467,781

	TOTAL (£)
	7,020,603
	2,521,348
	4,499,255
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Risks
The Council has identified risks at both a strategic and service level. Strategic risks represent the potential for the Council to take advantage of opportunities or fail to meet stated strategic objectives and those that require strategic leadership. Service risks relate to service delivery and represent the potential for impact on individual services, or the experience of those who work within the services, i.e. employees, partners, contractors and volunteers, service users or clients in receipt of the services provided.

In planning for 2017/18, the Regulatory management team considered the Council’s strategic risks and identified additional risks specific to the service (below).
Actions to mitigate these risks are set out in our action plan at Appendix 2 or in our operational plans, with the aim of improving or maintaining the current position (i.e. the current risk score). The current risk scores reflect current actions taken to reduce the risks.
	Risk
	Description
	Current Risk Score
	Target Risk Score

	Failure to monitor and enforce regulatory areas with public risk
	The Council fails to comply with statutory regulatory duties in respect of environmental health, trading standards, licensing, planning and building standards.
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	Failure to design and operate appropriate data sharing controls
	The design and operation of controls to ensure the sharing of personal data complies with the principles of the Data Protection Act 1998 and the good practice recommendations set out in the Information Commissioner’s Data Sharing Code of Practice.
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	Failure to follow appropriate records management processes
	The processes in place for managing both electronic and manual records containing personal data. Includes controls in place to monitor the creation, maintenance, storage, movement, retention and destruction of personal data records.
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	Failure to successfully deliver the Local Government Election 2017
	Failure to deliver an accurate result and robust election process would result in a loss of confidence from all interested parties and damage the reputation of the Council. 
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	Failure to secure re-appointment as building standards verifier
	Failure to secure re-appointment by the Scottish Government as a verifier will result in the loss of the majority of the building standards work currently undertaken as well as the associated fee income. 
	[image: image10.png]



	[image: image11.png]






Appendix 1:
Structure Chart
[image: image12.png]STRATEGICLEAD-
REGULATORY

Monitoring Officer
Peter Hessett

Mansger Paming & a Busnes
toquator ine Suppor Manager
Sofices Sandards pRotiisos

Mana
Graham Pollodk

Vichad Buter Roey”  bonsMekechnie  Supgor gam
Sonics Erma Wilams
g Santats
Tocams




Appendix 2:
Action Plan 2017/18
	Priority
	Outcome
	Action
	Due Date
	Assigned to

	Social Mission
	Improved economic growth and employability 
	Prepare ‘Main Issues’ report part of the Local Development Plan
	June 2017  
	Pamela Clifford

	
	
	Facilitate the development of key sites – Queens Quay, Dumbarton Waterfront, Exxon site, former Playdrome site,  and Mitchell Way, Alexandria
	March 2018 
	Pamela Clifford

	
	
	Revise the enforcement strategy within Planning to reflect the changing resources available
	September 2017
	Pamela Clifford

	
	
	Ensure Building Standards re-appointment as verifier
	May 2017
	Colin Newman

	
	Improved  wellbeing of communities and protected the welfare of vulnerable people 
	Prepare a new statement of licensing policy (statutory)
	May 2018
	Raymond Lynch

	
	
	Participate in the Food Law Code of Practice review project in partnership with Food Standards Scotland and 10 other local authorities
	March 2018
	Martin Keeley

	
	
	Review waste management regulation to ensure it is current and reflects any changes as a result of the waste services shared services project
	March 2018
	Pat Hoey

	
	
	Review in partnership with licensing team how we manage and deliver petroleum, fireworks and explosives licensing should a national/ regional trading standards service be introduced
	March 2018
	Graham Pollock

	
	
	Work with Health Improvement Team and other partners to deliver a WDC integrated and joined up approach to smoking cessation, smoking tobacco, and tobacco and nicotine vapour products advice and enforcement
	March 2018
	Graham Pollock

	
	
	Develop and extend all environmental health officers competence across all work topics in order to increase flexibility and support business continuity 
	March 2018
	Graham Pollock

	
	
	Support the work of the WDC in respect of Serious and Organised Crime/Counter terrorism in particular the work of the Detect and Disrupt sub group and all partners
	March 2018
	Graham Pollock 

	
	
	Consider opportunities to maximise income from Pest Control through benchmarking, developing services and adjusting charges to reflect market conditions


	October 2017 
	Graham Pollock

	
	
	Work with Health Improvement Team and Education to encourage the use of Scottish Government’s educational web-sites for Air Quality and provide support where required


	March 2018
	Pat Hoey


	Priority
	Outcome
	Action
	Due Date
	Assigned to

	Social Mission
	Improved local housing and environmentally sustainable infrastructure 
	Develop and agree structure for Queen’s Quay district heating investment opportunity and the associated “heat delivery” agreements with end users
	March 2018
	Alan Douglas

	Organisational Capabilities
	Robust financial governance and sustainable budget management 
	Implement Corporate Administrative Services model and integrate Administrative Support Unit
	March 2018
	Arun Menon

	
	Fit for purpose estates and facilities 
	Prepare for the move to new Council offices
	January 2018
	All Managers 

	
	
	Assist and support Strategic Leaders of the Council to transfer to new premises, introduce electronic filing and adapt to new mobile way of working
	December 2017
	Emma Williams 

	
	Committed and dynamic workforce 
	Develop, implement and evaluate a local action plan, in line with the Council’s employee wellbeing strategy
	March 2018
	Peter Hessett

	
	
	Support implementation of ‘Be the Best’ conversations
	March 2018


	Peter Hessett

	
	Strong corporate governance 
	Deliver a successful local government election 
	May 2017
	Peter Hessett

	
	
	Deliver a successful general election 
	June 2017
	Peter Hessett

	
	
	Implement the new administration’s plans for the governance of the Council
	March 2018
	Peter Hessett

	
	
	Carry out training for elected members (including case management system)
	December 2017
	Peter Hessett

	
	
	Finalise online Introduction to Data Protection Act course and make available to relevant staff
	June 2017
	Michael Butler

	
	
	Identify new legislative requirements for General Data Protection Regulation (GDPR) and implement as necessary
	April 2018
	Michael Butler 

	
	
	Review Court processes and forms in light of new Court rules 
	March 2018
	Nigel Ettles 

	Legitimacy & Support


	Positive dialogue with local citizens and communities 
	Implement customer services improvement action re improving case management systems
	March 2018
	Alan Douglas


Appendix 3:
Performance Indicators 2017/18

The following performance indicators will be integrated in the Action Plan (Appendix 2) and monitored, managed and reported in accordance with the Performance Management Framework.
Strategic Plan PIs:

	CS/LDRS/007
	Percentage of businesses and activities regulated by environmental health and trading standards who are substantially compliant with legislative requirements


Local Government Benchmarking Framework PIs:

	SCORP05b2
	Average time between time of noise complaints and attendance on site (hours) (including both those dealt with and not dealt with under the Anti Social Behaviour Scotland Act 2004)

	SENV05a
	Cost of trading standards per 1,000 population £

	SENV05b
	Cost of environmental health per 1,000 population £

	SECON02
	Cost per planning application

	SECON03
	Average time taken to deliver a commercial planning application decision


Local PIs:
	REG/RS/001
	Percentage of Trading Standards and Environmental Health Groups customer service requests first responded to within 2 working days

	CS/LDRS/998
	Percentage of customers satisfied or very satisfied with the service they received from Environmental Health and Trading Standards Groups

	CS/LDRS/999
	Percentage of businesses satisfied or very satisfied with the service they received from Environmental Health and Trading Standards groups

	CS/EH/LPI001
	Percentage of high priority pest control service requests responded to by the Community Health Protection Group within 2 working days

	CS/EH/997
	% of air quality monitoring stations complying with the national objective for nitrogen dioxide  at the nearest building façades of residential properties , schools, hospitals and care homes (40ug/m3 NO2 )

	CS/LDRS-TS/003
	Amount of redress won for consumers by the Trading Standards Group (£)

	SPS1 bii
	Food Safety: Percentage of premises in the highest risk category (6 monthly inspections by Food & Business Group) that were inspected on time

	SPS1 cii
	Food Safety: Percentage of premises in the high risk category (12 monthly inspections by Food & Business Group) that were inspected on time

	REG/RS-CHP/001
	Percentage of Type A private water supplies which have a valid risk assessment in place

	REG/RS-CHP/004
	Percentage of private landlord applications administered by the Community Health Protection Group and processed  within 21 days

	SOA/14-17/2.6.4
	Number of reports of bogus/cold callers

	H/PBS/19
	Planning applications (major developments) – average number of weeks to a decision

	H/PBS/20
	Planning applications (householder) – average number of weeks to a decision

	H/PBS/21
	Planning applications (local development, excluding householder) - average number of weeks to a decision

	SL/Absence/RGY/3
	Regulatory Absence


2017/18 Regulatory Services Workforce Plan
Introduction 

The purpose of this Workforce Plan is to highlight and plan for the management of key workforce issues which are necessary to fully support the delivery of the Strategic Lead Area Delivery Plan. These workforce issues cover the full period of the Delivery Plan and have significant implications in terms of organisational change, resource planning, resource profiling, skill mix, learning and development and restructuring.
The plan also provides details of the current workforce profile of the Strategic Lead Area, allowing for observations and assumptions to be drawn based upon workforce demographics and the impact this has in relation to resources and service delivery. 
Sickness absence information has also been included as reduction in this area is a key service priority for the council.
The plan is broken down as follows:
1. Summary of the Key Service Priorities/Issues and Resource Implications;

2. Longer term Key Service Priorities/ Issues and Resource implications; and
3. Establishment and Resource Information.
1. Summary of the Key Priorities/Issues and Resource Implications

The table below details the priorities or issues, which will happen and conclude during the current financial year and their implications.

	Priority/ Issues
	Resource or Skill implication
	Action required
	Cost / Saving
	Lead Officer
	Comments

	Restructures 

	CAS review 
	This is a new function which aims to consolidate all clerical and admin functions across the council
	There are phases of implementation across the council.

Staff will be managed in line with the SWITCH process.
Areas lacking resilience to be identified and targeted.
	Phase 1 - £109,000
for 2016/17

2017/18 target is 

£66k
	Arun Menon

Arun Menon
	Achieved

Ongoing

	Implement any additional staffing changes to achieve   savings targets  target 
	Review / reshape the staffing complements to meet current and future needs of the service.
	
	Savings will be identified through the budget process
	Peter Hessett
	Contained within Budget savings 

	Recruitment and Retention 
	
	

	Progression of specific Improvement actions arising from Employee Survey
	Retention and development of staff
	Take actions to address issues arising from employee survey 
	Nil
	Peter Hessett
	Following the corporate programme of work

	Resourcing 

	Reduce Sickness absence rates in WDC.


	Reduce staff absence across the Service 

Target for 2016/17 was 6 average days lost 
	Management training

Change of Culture – working well together workshops to assist this.
Targeting specific problems in specific areas.

Continue to focus on the themes and trends  effecting the service
	Internal – staff costs and any developmental training material
	Peter Hessett and all senior managers 
	2016/17 year end result

6.23 FTE days lost at year end

Going forward - Develop, implement and evaluate a local action plan, in line with the Council’s employee wellbeing strategy.


	Training and Development
	
	

	Be the best conversations

Moving over to be the best conversations 
	Ensuring that the benefits achieved from the introduction of PDP are not lost and employees are adequately supported and developed
	All employees have a be the best conversation
	None
	All Managers
	100% of employees have PDP for 2016/2017

For 2017/18 managing the transition to be the best conversations 

	Staff development 
	Ensure all employees have appropriate access to learning and training
	Identify training skills gap
	Identify budget need to support this.
	All Managers 
	Ongoing, primarily identified through be the best conversations

	Regulatory Section 
	Staff development and succession planning as appropriate 
	Analysis of the Regulatory section  to assess how well the new structure is functioning and ensure cross team resilience
	None 
	Graham Pollock
	Ongoing

	Local Government Election
	Ensuring training for count staff in particular taking account of the unique challenges of an electronic count 
	
	
	George Hawthorn
	Complete

	General Election 
	
	
	To be confirmed taken from Election Budget 
	George Hawthorn
	underway


2. Longer term Key Priorities/ Issues and Resource Implications

This section details priorities or issues, which will start in the next financial year but will conclude beyond this period or have been agreed in this financial year but will commence at a later date. 

	Priority/ Issues
	Resource or Skill implication
	Action required
	Cost / Saving
	Lead Officer

	CAS review 
	This will continue into future years in line with a phased approach  
	There are phases of implementation across the council.

Staff will be managed in line with the SWITCH process.


	To be identified.
	Arun Menon

	Student placements within Planning and environmental health 
	The Planning Service are interested in developing a student placement framework
	A process / programme scoped out with universities for future years
	To be identified
	Pamela Clifford


3.  Establishment and resource Information
The data listed below relates to the profile of the Strategic Lead area workforce as at 1st April 2017 and examines changes in that profile over time. Comparison is not provided in instances where new workforce profile information is being reported for the first time. 

1 Headcount

	 
	Apprentice
	Casual
	Fixed-Term
	Permanent
	Total

	Business Support
	5
	0
	4
	90
	99

	Democratic Services
	1
	0
	1
	64
	66

	Env Health & Trad Stand
	0
	0
	2
	26
	28

	Legal Services
	0
	0
	0
	19
	19

	Planning & Building Cont
	0
	0
	1
	22
	23

	Regulatory Management*
	0
	0
	0
	3
	3

	Regulatory Total
	6
	0
	8
	224
	238


*there is also one manager who is split across Resources and Regulatory, but who is included in the Resources workforce plan

Since last year there has been an increase of 97 staff across Regulatory Services.  This is predominately due to the inclusion of Business Support Service and slight variance in other areas. Last year full time permanent contracts made up 97% of contracts within Regulatory Services and this year this is more variety with apprenticeships and fixed term accounting for 3% respectively. 
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2 Full time equivalent

	 
	Apprentice
	Fixed-Term
	Permanent
	Total

	Business Support
	5.50
	4.00
	77.64
	87.14

	Democratic Services
	1.00
	1.00
	55.05
	57.05

	Env Health & Trad Stand
	0.00
	1.50
	24.90
	26.40

	Legal Services
	0.00
	0.00
	18.21
	18.21

	Planning & Building Cont
	0.00
	1.00
	20.31
	21.31

	Regulatory Management*
	0.00
	0.00
	3.00
	3.00

	Regulatory Total
	6.50
	7.50
	199.12
	213.12


*there is also one manager who is split across Resources and Regulatory, but who is included in the Resources workforce plan
Since last year there has been an increase of 86 FTE across Regulatory Services.  This is predominately due to the inclusion of Business Support Service and slight variance in other areas.

3 Fixed-Term Contract 
One employee has a fixed-term contract which is due to expire within the next 6 months. There are no employees who have been contracted on a fixed-term basis for more than 2 years.

4 Full-Time/Part-Time Split

	 
	Full-Time
	Part-Time

	Business Support
	67
	32

	Democratic Services
	39
	27

	Env Health & Trad Stand
	24
	4

	Legal Services
	16
	3

	Planning & Building Cont
	17
	6

	Regulatory Management
	3
	0

	Regulatory Total
	166
	72


Across the council 47% of the workforce is employed on a part time basis and this is reflected in Regulatory Services with 44%of contracts part time.

5. Grade Profile
	Number of staff under each grade
	
	
	
	
	
	
	
	
	
	

	 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	Mod Ap

	Business Support
	0
	0
	84
	0
	3
	7
	0
	0
	0
	0
	0
	0
	5

	Democratic Services
	1
	0
	31
	5
	18
	7
	1
	1
	1
	0
	0
	0
	1

	Env Health & Trad Stand
	0
	0
	0
	0
	3
	7
	0
	14
	4
	0
	0
	0
	0

	Legal Services
	0
	0
	0
	2
	1
	2
	1
	10
	0
	3
	0
	0
	0

	Planning & Building Cont
	0
	0
	0
	4
	0
	2
	5
	8
	3
	0
	1
	0
	0

	Regulatory Management
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	2
	0

	Regulatory Total
	1
	0
	115
	11
	25
	25
	7
	33
	8
	3
	2
	2
	6


	Percentage of staff under each grade
	
	
	
	
	
	
	
	
	
	

	 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	Mod Ap

	Business Support
	0.0%
	0.0%
	84.8%
	0.0%
	3.0%
	7.1%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	5.1%

	Democratic Services
	1.5%
	0.0%
	47.0%
	7.6%
	27.3%
	10.6%
	1.5%
	1.5%
	1.5%
	0.0%
	0.0%
	0.0%
	1.5%

	Env Health & Trad Stand
	0.0%
	0.0%
	0.0%
	0.0%
	10.7%
	25.0%
	0.0%
	50.0%
	14.3%
	0.0%
	0.0%
	0.0%
	0.0%

	Legal Services
	0.0%
	0.0%
	0.0%
	10.5%
	5.3%
	10.5%
	5.3%
	52.6%
	0.0%
	15.8%
	0.0%
	0.0%
	0.0%

	Planning & Building Cont
	0.0%
	0.0%
	0.0%
	17.4%
	0.0%
	8.7%
	21.7%
	34.8%
	13.0%
	0.0%
	4.3%
	0.0%
	0.0%

	Regulatory Management
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	33.3%
	66.7%
	0.0%

	Regulatory Total
	0.4%
	0.0%
	48.3%
	4.6%
	10.5%
	10.5%
	2.9%
	13.9%
	3.4%
	1.3%
	0.8%
	0.8%
	2.5%


The grade profile within Regulatory services is as you would expect, with the highest percentage falling within the administrative (grade 3) and professional grades with the bulk at Grade 8.
5 Gender Profile

	
	Female
	Male

	 
	Headcount
	Percentage
	Headcount
	Percentage

	Business Support
	77
	77.8%
	22
	22.2%

	Democratic Services
	58
	87.9%
	8
	12.1%

	Env Health & Trad Stand
	11
	39.3%
	17
	60.7%

	Legal Services
	7
	36.8%
	12
	63.2%

	Planning & Building Cont
	15
	65.2%
	8
	34.8%

	Regulatory Management
	0
	0.0%
	3
	100.0%

	Regulatory Total
	168
	70.6%
	70
	29.4%


The introduction of the business support service has resulted in a gender split of 29.4% male and 70.6% female gender split.  Last year this was 35% and 65% respectively.  This profile is similar to the workforce profile for the rest of the council.
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6 Age Profile

	Age Profile – Headcount
	
	
	
	
	
	
	
	
	
	
	

	 
	16-19
	20-24
	25-29
	30-34
	35-39
	40-44
	45-49
	50-54
	55-59
	60-64
	65+

	Business Support
	5
	12
	3
	11
	9
	10
	13
	14
	9
	10
	3

	Democratic Services
	0
	5
	5
	11
	4
	8
	6
	16
	5
	5
	1

	Env Health & Trad Stand
	0
	1
	1
	2
	3
	4
	7
	3
	5
	1
	1

	Legal Services
	0
	0
	0
	1
	3
	1
	3
	7
	2
	1
	1

	Planning & Building Cont
	0
	0
	2
	2
	5
	3
	2
	5
	3
	1
	0

	Regulatory Management
	0
	0
	0
	0
	0
	0
	0
	2
	1
	0
	0

	Regulatory Total
	5
	18
	11
	27
	24
	26
	31
	47
	25
	18
	6


	Age Profile – Percentage
	
	
	
	
	
	
	
	
	
	
	

	 
	16-19
	20-24
	25-29
	30-34
	35-39
	40-44
	45-49
	50-54
	55-59
	60-64
	65+

	Business Support
	5.1%
	12.1%
	3.0%
	11.1%
	9.1%
	10.1%
	13.1%
	14.1%
	9.1%
	10.1%
	3.0%

	Democratic Services
	0.0%
	7.6%
	7.6%
	16.7%
	6.1%
	12.1%
	9.1%
	24.2%
	7.6%
	7.6%
	1.5%

	Env Health & Trad Stand
	0.0%
	3.6%
	3.6%
	7.1%
	10.7%
	14.3%
	25.0%
	10.7%
	17.9%
	3.6%
	3.6%

	Legal Services
	0.0%
	0.0%
	0.0%
	5.3%
	15.8%
	5.3%
	15.8%
	36.8%
	10.5%
	5.3%
	5.3%

	Planning & Building Cont
	0.0%
	0.0%
	8.7%
	8.7%
	21.7%
	13.0%
	8.7%
	21.7%
	13.0%
	4.3%
	0.0%

	Regulatory Management
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	66.7%
	33.3%
	0.0%
	0.0%

	Regulatory Total
	2.1%
	7.6%
	4.6%
	11.3%
	10.1%
	10.9%
	13.0%
	19.7%
	10.5%
	7.6%
	2.5%


Demographically there is a fair distribution of all age groups evident within Regulatory Services with 2.5% of employees over the normal retirement age of 65.

7 Length of Service with WDC

	
	Less than 1 year
	1 to 9 years
	10 or more years

	 
	Headcount
	Percentage
	Headcount
	Percentage
	Headcount
	Percentage

	Business Support
	4
	4.0%
	31
	31.3%
	64
	64.6%

	Democratic Services
	1
	1.5%
	19
	28.8%
	46
	69.7%

	Env Health & Trad Stand
	2
	7.1%
	6
	21.4%
	20
	71.4%

	Legal Services
	0
	0.0%
	5
	26.3%
	14
	73.7%

	Planning & Building Cont
	3
	13.0%
	7
	30.4%
	13
	56.5%

	Regulatory Management
	0
	0.0%
	0
	0.0%
	3
	100.0%

	Regulatory Total
	10
	4.2%
	68
	28.6%
	160
	67.2%


As with most council services the highest proportion of staff have service that exceeds 10 years. Only 10 staff within Regulatory service have service of less than one year and 4 of these are Apprenticeships.
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8 New Start Employees

	 
	Apprentice
	Fixed-Term
	Permanent

	Business Support
	4
	0
	0

	Democratic Services
	0
	0
	1

	Env Health & Trad Stand
	0
	1
	1

	Legal Services
	0
	0
	0

	Planning & Building Cont
	0
	1
	2

	Regulatory Management
	0
	0
	0

	Regulatory Total
	4
	2
	4
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There were 10 new employees over the course of the year including 4 apprenticeships. 
9 Turnover

	 
	Staff at 1 April 2016
	Staff at 1 April 2017
	Average
	Leavers
	Turnover %

	Business Support
	0
	99
	50
	7
	14.00%

	Democratic Services
	71
	66
	69
	1
	1.45%

	Env Health & Trad Stand
	28
	28
	28
	2
	7.14%

	Legal Services
	20
	19
	20
	2
	10.00%

	Planning & Building Cont
	20
	23
	22
	1
	4.55%

	Regulatory Management
	3
	3
	3
	0
	0.00%

	Regulatory Total
	142
	238
	190
	13
	6.84%


Regulatory Services have a low turnover of staff within 2016/17 as compared to the Council overall.
10 Leavers

	 
	Dismissal - Ill Heath
	Resignation
	Retiral - Age
	Retiral - Efficiency
	Retiral on Option (60+)
	Severance - Efficiency
	Total

	Business Support
	1
	2
	1
	2
	0
	1
	7

	Democratic Services
	0
	1
	0
	0
	0
	0
	1

	Env Health & Trad Stand
	0
	0
	1
	0
	1
	0
	2

	Legal Services
	0
	1
	1
	0
	0
	0
	2

	Planning & Building Cont
	0
	1
	0
	0
	0
	0
	1

	Regulatory Management
	0
	0
	0
	0
	0
	0
	0

	Regulatory Total
	1
	5
	3
	2
	1
	1
	13


The leaver’s statistic reflects a similar picture as was reported last year with a total of 13 leavers this year against 16 last year with the distribution of reasons being similar with the majority leaving through retirement options.  

11 Maternity/Paternity Leave

	 
	Maternity Leave
	Paternity Leave
	Total
	% of employees

	Business Support
	2
	0
	2
	4.0%

	Democratic Services
	3
	0
	3
	4.4%

	Env Health & Trad Stand
	2
	0
	2
	7.1%

	Legal Services
	0
	0
	0
	0.0%

	Planning & Building Cont
	2
	0
	2
	9.3%

	Regulatory Management
	0
	0
	0
	0.0%

	Regulatory Total
	9
	0
	9
	4.7%


There has been no paternity leave this year in Regulatory services and as in previous years family leave only affects 4.7% of the services workforce. Last years there was a total of 9 instances of family leave while this years this has risen to 9 with 2 of these within the business support unit, a new addition to the service.
12 Sickness Absence

	 
	April
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Year End

	2016/17
	0.27
	0.53
	0.5
	0.36
	0.27
	0.3
	0.86
	0.84
	0.49
	0.52
	0.65
	0.47
	6.23

	2015/16
	0.47
	0.06
	0.05
	0.56
	0.53
	0.43
	0.81
	1.05
	0.6
	0.45
	0.35
	0.35
	5.71
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Regulatory service have a target of 6 average days lost and this year achieved a result of 6.23.  The graph below shows the absence statistics throughout the year and compares this to last year’s stats when a year end figure of 5,24 was achieved. 

The subsequent tables show year end duration and reason analysis. Detailed reports are provided to committee quarterly analysis trends and management practice. At a service level these discussions take place on a monthly basis with service managers.
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T&PSR

		Transformation & Public Service Reform Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Communications, Culture & Communities		5		32		3		175		215

		Education, Learning & Attainment		9		112		47		768		936

		People & Technology		2		0		8		98		108

		Regulatory		6		0		8		224		238

		Resources		0		0		5		193		198

		Transformation & Public Service Reform (Excl. Teachers)		22		144		71		1458		1695

		Education, Learning & Attainment (Teachers)		0		237		132		887		1256

		Transformation & Public Service Reform Total		22		381		203		2345		2951

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Communications, Culture & Communities		5.00		0.00		2.00		143.67		150.67

		Education, Learning & Attainment		9.00		0.00		29.67		498.15		536.82

		People & Technology		2.00		0.00		7.40		93.96		103.36

		Regulatory		6.50		0.00		7.50		199.12		213.12

		Resources		0.00		0.00		5.00		166.45		171.45

		Transformation & Public Service Reform (Excl. Teachers)		22.50		0.00		51.57		1101.34		1175.41

		Education, Learning & Attainment (Teachers)		0.00		0.00		111.21		751.33		862.54

		Transformation & Public Service Reform Total		22.50		0.00		162.78		1852.68		2037.95

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Communications, Culture & Communities		1

		Education, Learning & Attainment		6

		People & Technology		0

		Regulatory		0

		Resources		0

		Transformation & Public Service Reform (Excl. Teachers)		7

		Education, Learning & Attainment (Teachers)		5

		Transformation & Public Service Reform Total		12

		Contract Status

				Full-Time		Part-Time		Casual

		Communications, Culture & Communities		94		89		32

		Education, Learning & Attainment		128		696		112

		People & Technology		95		13		0

		Regulatory		166		72		0

		Resources		122		76		0

		Transformation & Public Service Reform (Excl. Teachers)		605		946		144

		Education, Learning & Attainment (Teachers)		777		242		237

		Transformation & Public Service Reform Total		1382		1188		381

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Communications, Culture & Communities		0		0		0		0		0		0		6		100		31		6		14		14		13		4		2		1		2		5		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Education, Learning & Attainment		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		2		0		1		0		0		0		0		4		4		2		4		5		4

		People & Technology		0		0		0		0		0		1		0		17		0		19		25		21		13		3		5		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory		0		0		0		0		0		1		0		115		11		25		25		7		33		8		3		2		2		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Resources		0		0		0		0		0		2		0		80		14		39		5		20		21		2		11		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Transformation & Public Service Reform (Excl. Teachers)		0		0		0		66		7		9		6		740		142		312		107		78		107		19		22		3		10		22		2		2		0		1		0		0		0		17		4		4		2		4		5		4

		Education, Learning & Attainment (Teachers)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		941		32		189		2		87		5		0		0		0		0		0		0		0

		Transformation & Public Service Reform Total		0		0		0		66		7		9		6		740		142		312		107		78		107		19		22		3		10		22		2		943		32		190		2		87		5		17		4		4		2		4		5		4

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Communications, Culture & Communities		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		2.8%		46.5%		14.4%		2.8%		6.5%		6.5%		6.0%		1.9%		0.9%		0.5%		0.9%		2.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment		0.0%		0.0%		0.0%		7.1%		0.7%		0.5%		0.0%		45.7%		9.2%		23.8%		4.1%		1.7%		2.9%		0.2%		0.1%		0.0%		0.0%		1.0%		0.2%		0.2%		0.0%		0.1%		0.0%		0.0%		0.0%		0.0%		0.4%		0.4%		0.2%		0.4%		0.5%		0.4%

		People & Technology		0.0%		0.0%		0.0%		0.0%		0.0%		0.9%		0.0%		15.7%		0.0%		17.6%		23.1%		19.4%		12.0%		2.8%		4.6%		0.0%		1.9%		1.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory		0.0%		0.0%		0.0%		0.0%		0.0%		0.4%		0.0%		48.3%		4.6%		10.5%		10.5%		2.9%		13.9%		3.4%		1.3%		0.8%		0.8%		2.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Resources		0.0%		0.0%		0.0%		0.0%		0.0%		1.0%		0.0%		40.4%		7.1%		19.7%		2.5%		10.1%		10.6%		1.0%		5.6%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Transformation & Public Service Reform (Excl. Teachers)		0.0%		0.0%		0.0%		3.9%		0.4%		0.5%		0.4%		43.7%		8.4%		18.4%		6.3%		4.6%		6.3%		1.1%		1.3%		0.2%		0.6%		1.3%		0.1%		0.1%		0.0%		0.1%		0.0%		0.0%		0.0%		1.0%		0.2%		0.2%		0.1%		0.2%		0.3%		0.2%

		Education, Learning & Attainment (Teachers)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		74.9%		2.5%		15.0%		0.2%		6.9%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Transformation & Public Service Reform Total		0.0%		0.0%		0.0%		2.2%		0.2%		0.3%		0.2%		25.1%		4.8%		10.6%		3.6%		2.6%		3.6%		0.6%		0.7%		0.1%		0.3%		0.7%		0.1%		32.0%		1.1%		6.4%		0.1%		2.9%		0.2%		0.6%		0.1%		0.1%		0.1%		0.1%		0.2%		0.1%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Communications, Culture & Communities		146		67.9%		69		32.1%

		Education, Learning & Attainment		869		92.8%		67		7.2%

		People & Technology		60		55.6%		48		44.4%

		Regulatory		168		70.6%		70		29.4%

		Resources		160		80.8%		38		19.2%

		Transformation & Public Service Reform (Excl. Teachers)		1403		82.8%		292		17.2%

		Education, Learning & Attainment (Teachers)		968		77.1%		288		22.9%

		Transformation & Public Service Reform Total		2371		80.3%		580		19.7%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Communications, Culture & Communities		1		14		8		21		32		18		22		33		40		17		9

		Education, Learning & Attainment		6		41		43		50		75		105		140		164		152		88		72

		People & Technology		3		2		4		7		14		15		18		24		12		9		0

		Regulatory		5		18		11		27		24		26		31		47		25		18		6

		Resources		0		10		13		12		28		26		42		34		28		5		0

		Transformation & Public Service Reform (Excl. Teachers)		15		85		79		117		173		190		253		302		257		137		87

		Education, Learning & Attainment (Teachers)		0		62		188		200		174		125		138		115		120		109		25

		Transformation & Public Service Reform Total		15		147		267		317		347		315		391		417		377		246		112

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Communications, Culture & Communities		0.5%		6.5%		3.7%		9.8%		14.9%		8.4%		10.2%		15.3%		18.6%		7.9%		4.2%

		Education, Learning & Attainment		0.6%		4.4%		4.6%		5.3%		8.0%		11.2%		15.0%		17.5%		16.2%		9.4%		7.7%

		People & Technology		2.8%		1.9%		3.7%		6.5%		13.0%		13.9%		16.7%		22.2%		11.1%		8.3%		0.0%

		Regulatory		2.1%		7.6%		4.6%		11.3%		10.1%		10.9%		13.0%		19.7%		10.5%		7.6%		2.5%

		Resources		0.0%		5.1%		6.6%		6.1%		14.1%		13.1%		21.2%		17.2%		14.1%		2.5%		0.0%

		Transformation & Public Service Reform (Excl. Teachers)		0.9%		5.0%		4.7%		6.9%		10.2%		11.2%		14.9%		17.8%		15.2%		8.1%		5.1%

		Education, Learning & Attainment (Teachers)		0.0%		4.9%		15.0%		15.9%		13.9%		10.0%		11.0%		9.2%		9.6%		8.7%		2.0%

		Transformation & Public Service Reform Total		0.5%		5.0%		9.0%		10.7%		11.8%		10.7%		13.2%		14.1%		12.8%		8.3%		3.8%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Communications, Culture & Communities		11		5.1%		101		47.0%		103		47.9%

		Education, Learning & Attainment		86		9.2%		276		29.5%		574		61.3%

		People & Technology		8		7.4%		29		26.9%		71		65.7%

		Regulatory		10		4.2%		68		28.6%		160		67.2%

		Resources		11		5.6%		57		28.8%		130		65.7%

		Transformation & Public Service Reform (Excl. Teachers)		126		7.4%		531		31.3%		1038		61.2%

		Education, Learning & Attainment (Teachers)		165		13.1%		645		51.4%		446		35.5%

		Transformation & Public Service Reform Total		291		9.9%		1176		39.9%		1484		50.3%

		Sickness Absence

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Communications, Culture & Communities		0.78		1.29		1.35		1.29		4.70

		Education, Learning & Attainment		2.43		1.56		1.56		2.79		9.22

		People & Technology		1.3		0.42		2.11		1.33		3.55

		Regulatory		1.92		0.93		3.25		1.64		6.23

		Resources		2.43		2.74		2.45		1.71		9.63

		Transformation & Public Service Reform (Excl. Teachers)		8.86		6.94		10.72		8.76

		Education, Learning & Attainment (Teachers)		1.28		0.56		1.75		2.18		5.77

		Transformation & Public Service Reform Total		10.14		7.5		12.47		10.94

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Communications, Culture & Communities		339.5		2.0		1.0		67.0		127.0		3.0		0.0		61.0		160.0		37.0		0.0		99.0		0.0		896.5

		Education, Learning & Attainment		3,004.5		189.0		756.0		991.5		704.0		86.5		48.0		270.0		1,228.0		32.5		49.0		93.0		184.0		7,636.0

		People & Technology		157.0		9.0		2.0		1.0		41.0		3.0		0.0		11.0		169.5		0.0		0.0		5.0		0.0		398.5

		Regulatory		384.0		5.0		139.0		103.0		0.0		57.0		1.0		43.0		310.0		48.5		0.0		79.0		0.0		1,169.5

		Resources		366.5		58.0		134.0		183.0		168.0		23.5		0.0		324.0		541.0		41.0		0.0		13.0		0.0		1,852.0

		Transformation & Public Service Reform (Excl. Teachers)		4,251.5		263.0		1,032.0		1,345.5		1,040.0		173.0		49.0		709.0		2,408.5		159.0		49.0		289.0		184.0		11,952.5

		Education, Learning & Attainment (Teachers)		2,683.5		67.0		515.0		546.5		325.0		64.0		42.0		59.0		902.0		227.0		0.0		352.0		168.0		5,951.0

		Transformation & Public Service Reform Total		6,935.0		330.0		1,547.0		1,892.0		1,365.0		237.0		91.0		768.0		3,310.5		386.0		49.0		641.0		352.0		17,903.5

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Communications, Culture & Communities		2		2		0		7

		Education, Learning & Attainment		4		30		26		26

		People & Technology		2		0		4		2

		Regulatory		4		0		2		4

		Resources		0		0		3		8

		Transformation & Public Service Reform (Excl. Teachers)		12		32		35		47

		Education, Learning & Attainment (Teachers)		0		61		77		27

		Transformation & Public Service Reform Total		12		93		112		74

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Communications, Culture & Communities		237		215		226		14		6.19%

		Education, Learning & Attainment		999		936		968		100		10.34%

		People & Technology		110		108		109		17		15.60%

		Regulatory		142		238		190		13		6.84%

		Resources		209		198		204		20		9.83%

		Transformation & Public Service Reform (Excl. Teachers)		1697		1695		1696		164		9.67%

		Education, Learning & Attainment (Teachers)		1294		1256		1275		123		9.65%

		Transformation & Public Service Reform Total		2991		2951		2971		287		9.66%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Communications, Culture & Communities		4

		Education, Learning & Attainment		54

		People & Technology		6

		Regulatory		22

		Resources		9

		Transformation & Public Service Reform (Excl. Teachers)		95

		Education, Learning & Attainment (Teachers)		246

		Transformation & Public Service Reform Total		341

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Communications, Culture & Communities		0		2		0		0		0		0		0		11		0		1		0		0		0		0		14

		Education, Learning & Attainment		1		13		2		0		0		0		0		47		13		0		4		0		1		19		100

		People & Technology		0		3		0		0		0		0		0		11		0		1		1		1		0		0		17

		Regulatory		0		0		1		0		0		0		0		5		3		2		0		1		1		0		13

		Resources		0		3		0		0		0		0		1		7		1		8		0		0		0		0		20

		Transformation & Public Service Reform (Excl. Teachers)		1		21		3		0		0		0		1		81		17		12		5		2		2		19		164

		Education, Learning & Attainment (Teachers)		0		20		1		0		0		2		0		61		20		10		1		2		1		5		123

		Transformation & Public Service Reform Total		1		41		4		0		0		2		1		142		37		22		6		4		3		24		287

		Number of staff who left in their first year of employement with WDC

				Headcount

		Communications, Culture & Communities		4

		Education, Learning & Attainment		22

		People & Technology		7

		Regulatory		2

		Resources		3

		Transformation & Public Service Reform (Excl. Teachers)		38

		Education, Learning & Attainment (Teachers)		26

		Transformation & Public Service Reform Total		64

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Communications, Culture & Communities		0		5		5

		Education, Learning & Attainment		4		5		9

		People & Technology		0		2		2

		Regulatory		0		6		6

		Resources		0		0		0

		Transformation & Public Service Reform (Excl. Teachers)		4		18		22

		Education, Learning & Attainment (Teachers)		0		0		0

		Transformation & Public Service Reform Total		4		18		22

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Communications, Culture & Communities		4		2		6		2.7%

		Education, Learning & Attainment		22		0		22		2.3%

		People & Technology		1		1		2		1.8%

		Regulatory		9		0		9		4.7%

		Resources		10		0		10		4.9%

		Transformation & Public Service Reform (Excl. Teachers)		46		3		49		2.9%

		Education, Learning & Attainment (Teachers)		68		7		75		5.9%

		Transformation & Public Service Reform Total		114		10		124		4.2%
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		Education, Learning & Attainment Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Central ASN Support Serv		0		0		0		12		12

		Children & Young People		0		0		0		4		4

		Early Years		5		18		19		271		313

		Education Central Mgmt		0		0		0		5		5

		Education Development		0		0		8		12		20

		External Secondment		0		0		0		2		2

		Performance & Improvemen		0		0		0		5		5

		Primary Schools		4		3		13		239		259

		Psychological Services		0		0		2		9		11

		Schools - Peripatetic		0		19		0		0		19

		Secondary Schools		0		65		5		112		182

		Special Schools & Units		0		7		0		72		79

		Technician Services		0		0		0		19		19

		Workforce / CPD		0		0		0		6		6

		Education, Learning & Attainment (Non-Teaching) Total		9		112		47		768		936

		Central ASN Support Serv		0		0		0		34		34

		Primary Schools		0		0		81		409		490

		Schools - Peripatetic		0		237		0		1		238

		Secondary Schools		0		0		48		389		437

		Special Schools & Units		0		0		3		54		57

		Education, Learning & Attainment (Teachers) Total		0		237		132		887		1256

		Education, Learning & Attainment Total		9		349		179		1655		2192

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Central ASN Support Serv		0.00		0.00		0.00		7.16		7.16

		Children & Young People		0.00		0.00		0.00		4.16		4.16

		Early Years		5.00		0.00		11.44		177.77		194.21

		Education Central Mgmt		0.00		0.00		0.00		5.00		5.00

		Education Development		0.00		0.00		8.00		11.66		19.66

		External Secondment		0.00		0.00		0.00		1.82		1.82

		Performance & Improvemen		0.00		0.00		0.00		5.40		5.40

		Primary Schools		4.00		0.00		6.35		135.13		145.48

		Psychological Services		0.00		0.00		1.20		7.70		8.90

		Schools - Peripatetic		0.00		0.00		0.00		0.00		0.00

		Secondary Schools		0.00		0.00		2.68		78.23		80.90

		Special Schools & Units		0.00		0.00		0.00		40.94		40.94

		Technician Services		0.00		0.00		0.00		17.51		17.51

		Workforce / CPD		0.00		0.00		0.00		5.66		5.66

		Education, Learning & Attainment (Non-Teaching) Total		9.00		0.00		29.67		498.15		536.82

		Central ASN Support Serv		0.00		0.00		0.00		26.89		26.89

		Primary Schools		0.00		0.00		67.73		344.74		412.47

		Schools - Peripatetic		0.00		0.00		0.00		0.50		0.50

		Secondary Schools		0.00		0.00		41.11		332.44		373.55

		Special Schools & Units		0.00		0.00		2.37		46.76		49.13

		Education, Learning & Attainment (Teachers) Total		0.00		0.00		111.21		751.33		862.54

		Education, Learning & Attainment Total		9.00		0.00		140.88		1249.48		1399.36

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		2

		Education Central Mgmt		0

		Education Development		0

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		2

		Psychological Services		1

		Schools - Peripatetic		0

		Secondary Schools		1

		Special Schools & Units		0

		Technician Services		0

		Workforce / CPD		0

		Education, Learning & Attainment (Non-Teaching) Total		6

		Central ASN Support Serv		0

		Primary Schools		2

		Schools - Peripatetic		0

		Secondary Schools		3

		Special Schools & Units		0

		Education, Learning & Attainment (Teachers) Total		5

		Education, Learning & Attainment Total		11

		Contract Status

				Full-Time		Part-Time		Casual

		Central ASN Support Serv		1		11		0

		Children & Young People		3		1		0

		Early Years		40		255		18

		Education Central Mgmt		5		0		0

		Education Development		18		2		0

		External Secondment		0		2		0

		Performance & Improvemen		4		1		0

		Primary Schools		4		252		3

		Psychological Services		6		5		0

		Schools - Peripatetic		0		0		19

		Secondary Schools		29		88		65

		Special Schools & Units		0		72		7

		Technician Services		14		5		0

		Workforce / CPD		4		2		0

		Education, Learning & Attainment (Non-Teaching) Total		128		696		112

		Central ASN Support Serv		20		14		0

		Primary Schools		371		119		0

		Schools - Peripatetic		0		1		237

		Secondary Schools		340		97		0

		Special Schools & Units		46		11		0

		Education, Learning & Attainment (Teachers) Total		777		242		237

		Education, Learning & Attainment Total		905		938		349

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Central ASN Support Serv		0		0		0		0		0		0		0		2		8		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Children & Young People		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0

		Early Years		0		0		0		0		0		0		0		48		5		207		19		13		16		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Education Central Mgmt		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Education Development		0		0		0		0		7		0		0		0		0		0		5		1		2		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		1		0

		External Secondment		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		0		0		0		0		0		0		1		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0

		Primary Schools		0		0		0		1		0		2		0		250		1		0		0		0		0		0		0		0		0		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Psychological Services		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		4		2		0		0		0

		Schools - Peripatetic		0		0		0		0		0		0		0		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Secondary Schools		0		0		0		65		0		3		0		89		19		1		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Special Schools & Units		0		0		0		0		0		0		0		20		53		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Technician Services		0		0		0		0		0		0		0		0		0		14		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Workforce / CPD		0		0		0		0		0		0		0		0		0		0		2		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		1		0

		Education, Learning & Attainment (Non-Teaching) Total		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		2		0		1		0		0		0		0		4		4		2		4		5		4

		Central ASN Support Serv		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		32		0		1		0		1		0		0		0		0		0		0		0		0

		Primary Schools		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		357		23		47		0		60		3		0		0		0		0		0		0		0

		Schools - Peripatetic		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		238		0		0		0		0		0		0		0		0		0		0		0		0

		Secondary Schools		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		269		6		136		2		22		2		0		0		0		0		0		0		0

		Special Schools & Units		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		45		3		5		0		4		0		0		0		0		0		0		0		0

		Education, Learning & Attainment (Teachers) Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		941		32		189		2		87		5		0		0		0		0		0		0		0

		Education, Learning & Attainment Total		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		943		32		190		2		87		5		0		4		4		2		4		5		4

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		66.7%		0.0%		8.3%		8.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Children & Young People		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%

		Early Years		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		15.3%		1.6%		66.1%		6.1%		4.2%		5.1%		0.0%		0.0%		0.0%		0.0%		1.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education Central Mgmt		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		80.0%

		Education Development		0.0%		0.0%		0.0%		0.0%		35.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		5.0%		10.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.0%		5.0%		0.0%

		External Secondment		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Performance & Improvemen		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		20.0%		0.0%

		Primary Schools		0.0%		0.0%		0.0%		0.4%		0.0%		0.8%		0.0%		96.5%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.5%		0.0%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychological Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		36.4%		36.4%		18.2%		0.0%		0.0%		0.0%

		Schools - Peripatetic		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Secondary Schools		0.0%		0.0%		0.0%		35.7%		0.0%		1.6%		0.0%		48.9%		10.4%		0.5%		0.0%		0.0%		2.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Special Schools & Units		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.3%		67.1%		0.0%		7.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Technician Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		73.7%		21.1%		0.0%		5.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Workforce / CPD		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		0.0%		0.0%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		16.7%		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		0.0%		0.0%		0.0%		7.1%		0.7%		0.5%		0.0%		45.7%		9.2%		23.8%		4.1%		1.7%		2.9%		0.2%		0.1%		0.0%		0.0%		1.0%		0.2%		0.2%		0.0%		0.1%		0.0%		0.0%		0.0%		0.0%		0.4%		0.4%		0.2%		0.4%		0.5%		0.4%

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		94.1%		0.0%		2.9%		0.0%		2.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Primary Schools		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		72.9%		4.7%		9.6%		0.0%		12.2%		0.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Schools - Peripatetic		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Secondary Schools		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		61.6%		1.4%		31.1%		0.5%		5.0%		0.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Special Schools & Units		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		78.9%		5.3%		8.8%		0.0%		7.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment (Teachers) Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		74.9%		2.5%		15.0%		0.2%		6.9%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment Total		0.0%		0.0%		0.0%		3.0%		0.3%		0.2%		0.0%		19.5%		3.9%		10.2%		1.7%		0.7%		1.2%		0.1%		0.05%		0.0%		0.0%		0.4%		0.1%		43.0%		1.5%		8.7%		0.1%		4.0%		0.2%		0.0%		0.2%		0.2%		0.1%		0.2%		0.2%		0.2%

		Grade		Headcount		Percentage

		FXDPNT		66.00		3.0%

		NONSTD		7		0.3%

		1		5		0.2%

		3		428		19.5%

		4		86		3.9%

		5		223		10.2%

		6		38		1.7%

		7		16		0.7%

		8		27		1.2%

		9		2		0.1%

		10		1		0.0%

		Mod App		9		0.4%

		External Secondment		2		0.1%

		Main Grade		943		43.0%

		Chartered		32		1.5%

		Principal		190		8.7%

		Conserved		7		0.3%

		Heads & Deputes		87		4.0%

		Psych		10		0.5%

		ESO		4		0.2%

		QIO		5		0.2%

		Service Manager		4		0.2%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Central ASN Support Serv		10		83.3%		2		16.7%

		Children & Young People		4		100.0%		0		0.0%

		Early Years		309		98.7%		4		1.3%

		Education Central Mgmt		3		60.0%		2		40.0%

		Education Development		17		85.0%		3		15.0%

		External Secondment		1		50.0%		1		50.0%

		Performance & Improvemen		3		60.0%		2		40.0%

		Primary Schools		249		96.1%		10		3.9%

		Psychological Services		9		81.8%		2		18.2%

		Schools - Peripatetic		17		89.5%		2		10.5%

		Secondary Schools		165		90.7%		17		9.3%

		Special Schools & Units		68		86.1%		11		13.9%

		Technician Services		8		42.1%		11		57.9%

		Workforce / CPD		6		100.0%		0		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		869		92.8%		67		7.2%

		Central ASN Support Serv		32		94.1%		2		5.9%

		Primary Schools		441		90.0%		49		10.0%

		Schools - Peripatetic		149		62.6%		89		37.4%

		Secondary Schools		298		68.2%		139		31.8%

		Special Schools & Units		48		84.2%		9		15.8%

		Education, Learning & Attainment (Teachers) Total		968		77.1%		288		22.9%

		Education, Learning & Attainment Total		1837		83.8%		355		16.2%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Central ASN Support Serv		0		0		0		0		0		2		2		5		3		0		0

		Children & Young People		0		0		0		0		0		0		1		0		2		1		0

		Early Years		2		26		20		34		44		49		40		41		36		19		2

		Education Central Mgmt		0		0		0		0		0		1		2		1		1		0		0

		Education Development		0		5		4		1		3		1		4		0		2		0		0

		External Secondment		0		0		0		0		1		1		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		1		0		1		1		1		1		0

		Primary Schools		4		5		8		7		11		20		35		67		55		38		9

		Psychological Services		0		0		1		1		1		0		4		0		3		0		1

		Schools - Peripatetic		0		2		3		2		2		5		0		2		1		1		1

		Secondary Schools		0		2		3		4		6		13		35		25		24		19		51

		Special Schools & Units		0		1		4		1		4		10		15		19		15		3		7

		Technician Services		0		0		0		0		2		1		0		2		7		6		1

		Workforce / CPD		0		0		0		0		0		2		1		1		2		0		0

		Education, Learning & Attainment (Non-Teaching) Total		6		41		43		50		75		105		140		164		152		88		72

		Central ASN Support Serv		0		0		1		3		5		3		3		3		9		6		1

		Primary Schools		0		31		85		84		74		52		57		48		32		24		3

		Schools - Peripatetic		0		12		42		30		21		17		18		10		20		52		16

		Secondary Schools		0		19		58		70		67		49		55		44		51		21		3

		Special Schools & Units		0		0		2		13		7		4		5		10		8		6		2

		Education, Learning & Attainment (Teachers) Total		0		62		188		200		174		125		138		115		120		109		25

		Education, Learning & Attainment Total		6		103		231		250		249		230		278		279		272		197		97

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		16.7%		41.7%		25.0%		0.0%		0.0%

		Children & Young People		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		50.0%		25.0%		0.0%

		Early Years		0.6%		8.3%		6.4%		10.9%		14.1%		15.7%		12.8%		13.1%		11.5%		6.1%		0.6%

		Education Central Mgmt		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		40.0%		20.0%		20.0%		0.0%		0.0%

		Education Development		0.0%		25.0%		20.0%		5.0%		15.0%		5.0%		20.0%		0.0%		10.0%		0.0%		0.0%

		External Secondment		0.0%		0.0%		0.0%		0.0%		50.0%		50.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Performance & Improvemen		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		20.0%		20.0%		20.0%		20.0%		0.0%

		Primary Schools		1.5%		1.9%		3.1%		2.7%		4.2%		7.7%		13.5%		25.9%		21.2%		14.7%		3.5%

		Psychological Services		0.0%		0.0%		9.1%		9.1%		9.1%		0.0%		36.4%		0.0%		27.3%		0.0%		9.1%

		Schools - Peripatetic		0.0%		10.5%		15.8%		10.5%		10.5%		26.3%		0.0%		10.5%		5.3%		5.3%		5.3%

		Secondary Schools		0.0%		1.1%		1.6%		2.2%		3.3%		7.1%		19.2%		13.7%		13.2%		10.4%		28.0%

		Special Schools & Units		0.0%		1.3%		5.1%		1.3%		5.1%		12.7%		19.0%		24.1%		19.0%		3.8%		8.9%

		Technician Services		0.0%		0.0%		0.0%		0.0%		10.5%		5.3%		0.0%		10.5%		36.8%		31.6%		5.3%

		Workforce / CPD		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		16.7%		16.7%		33.3%		0.0%		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		0.6%		4.4%		4.6%		5.3%		8.0%		11.2%		15.0%		17.5%		16.2%		9.4%		7.7%

		Central ASN Support Serv		0.0%		0.0%		2.9%		8.8%		14.7%		8.8%		8.8%		8.8%		26.5%		17.6%		2.9%

		Primary Schools		0.0%		6.3%		17.3%		17.1%		15.1%		10.6%		11.6%		9.8%		6.5%		4.9%		0.6%

		Schools - Peripatetic		0.0%		5.0%		17.6%		12.6%		8.8%		7.1%		7.6%		4.2%		8.4%		21.8%		6.7%

		Secondary Schools		0.0%		4.3%		13.3%		16.0%		15.3%		11.2%		12.6%		10.1%		11.7%		4.8%		0.7%

		Special Schools & Units		0.0%		0.0%		3.5%		22.8%		12.3%		7.0%		8.8%		17.5%		14.0%		10.5%		3.5%

		Education, Learning & Attainment (Teachers) Total		0.0%		4.9%		15.0%		15.9%		13.9%		10.0%		11.0%		9.2%		9.6%		8.7%		2.0%

		Education, Learning & Attainment Total		0.3%		4.7%		10.5%		11.4%		11.4%		10.5%		12.7%		12.7%		12.4%		9.0%		4.4%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Central ASN Support Serv		1		8.3%		3		25.0%		8		66.7%

		Children & Young People		0		0.0%		0		0.0%		4		100.0%

		Early Years		27		8.6%		95		30.4%		191		61.0%

		Education Central Mgmt		0		0.0%		2		40.0%		3		60.0%

		Education Development		9		45.0%		6		30.0%		5		25.0%

		External Secondment		0		0.0%		0		0.0%		2		100.0%

		Performance & Improvemen		0		0.0%		0		0.0%		5		100.0%

		Primary Schools		22		8.5%		44		17.0%		193		74.5%

		Psychological Services		0		0.0%		4		36.4%		7		63.6%

		Schools - Peripatetic		7		36.8%		12		63.2%		0		0.0%

		Secondary Schools		15		8.2%		75		41.2%		92		50.5%

		Special Schools & Units		4		5.1%		29		36.7%		46		58.2%

		Technician Services		1		5.3%		5		26.3%		13		68.4%

		Workforce / CPD		0		0.0%		1		16.7%		5		83.3%

		Education, Learning & Attainment (Non-Teaching) Total		86		9.2%		276		29.5%		574		61.3%

		Central ASN Support Serv		0		0.0%		18		52.9%		16		47.1%

		Primary Schools		47		9.6%		256		52.2%		187		38.2%

		Schools - Peripatetic		61		25.6%		167		70.2%		10		4.2%

		Secondary Schools		56		12.8%		174		39.8%		207		47.4%

		Special Schools & Units		1		1.8%		30		52.6%		26		45.6%

		Education, Learning & Attainment (Teachers) Total		165		13.1%		645		51.4%		446		35.5%

		Education, Learning & Attainment Total		251		11.5%		921		42.0%		1020		46.5%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Central ASN Support Serv

		Children & Young People

		Early Years

		Education Central Mgmt

		Education Development

		External Secondment

		Performance & Improvemen

		Primary Schools

		Psychological Services

		Schools - Peripatetic

		Secondary Schools

		Special Schools & Units

		Technician Services

		Workforce / CPD

		Education, Learning & Attainment (Non-Teaching) Total

		Central ASN Support Serv

		Primary Schools

		Schools - Peripatetic

		Secondary Schools

		Special Schools & Units

		Education, Learning & Attainment (Teachers) Total

		Education, Learning & Attainment Total

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Central ASN Support Serv																												0

		Children & Young People																												0

		Early Years																												0

		Education Central Mgmt																												0

		Education Development																												0

		External Secondment																												0

		Performance & Improvemen																												0

		Primary Schools																												0

		Psychological Services																												0

		Schools - Peripatetic																												0

		Secondary Schools																												0

		Special Schools & Units																												0

		Technician Services																												0

		Workforce / CPD																												0

		Education, Learning & Attainment (Non-Teaching) Total																												0

		Central ASN Support Serv																												0

		Primary Schools																												0

		Schools - Peripatetic																												0

		Secondary Schools																												0

		Special Schools & Units																												0

		Education, Learning & Attainment (Teachers) Total																												0

		Education, Learning & Attainment Total																												0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Central ASN Support Serv		0		0		0		1

		Children & Young People		0		0		0		0

		Early Years		0		12		6		9

		Education Central Mgmt		0		0		0		0

		Education Development		0		0		8		1

		External Secondment		0		0		0		0

		Performance & Improvemen		0		0		0		0

		Primary Schools		4		1		8		9

		Psychological Services		0		0		0		0

		Schools - Peripatetic		0		7		0		0

		Secondary Schools		0		9		4		2

		Special Schools & Units		0		1		0		3

		Technician Services		0		0		0		1

		Workforce / CPD		0		0		0		0

		Education, Learning & Attainment (Non-Teaching) Total		4		30		26		26

		Central ASN Support Serv		0		0		0		0

		Primary Schools		0		0		42		5

		Schools - Peripatetic		0		61		0		0

		Secondary Schools		0		0		35		21

		Special Schools & Units		0		0		0		1

		Education, Learning & Attainment (Teachers) Total		0		61		77		27

		Education, Learning & Attainment Total		4		91		103		53

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Central ASN Support Serv		13		12		13		1		8.00%

		Children & Young People		5		4		5		0		0.00%

		Early Years		337		313		325		39		12.00%

		Education Central Mgmt		6		5		6		2		36.36%

		Education Development		10		20		15		0		0.00%

		External Secondment		0		2		1		0		0.00%

		Performance & Improvemen		7		5		6		0		0.00%

		Primary Schools		262		259		261		0		0.00%

		Psychological Services		15		11		13		0		0.00%

		Schools - Peripatetic		27		19		23		0		0.00%

		Secondary Schools		202		182		192		0		0.00%

		Special Schools & Units		76		79		78		0		0.00%

		Technician Services		19		19		19		0		0.00%

		Workforce / CPD		13		6		10		0		0.00%

		Education, Learning & Attainment (Non-Teaching) Total		992		936		964		0		0.00%

		Central ASN Support Serv		39		34		37		0		0.00%

		Primary Schools		461		490		476		0		0.00%

		Schools - Peripatetic		298		238		268		0		0.00%

		Secondary Schools		439		437		438		0		0.00%

		Special Schools & Units		57		57		57		0		0.00%

		Education, Learning & Attainment (Teachers) Total		1294		1256		1275		0		0.00%

		Education, Learning & Attainment Total		2286		2192		2239		0		0.00%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		22

		Education Central Mgmt		0

		Education Development		8

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		17

		Psychological Services		2

		Schools - Peripatetic		0

		Secondary Schools		4

		Special Schools & Units		0

		Technician Services		0

		Workforce / CPD		1

		Education, Learning & Attainment (Non-Teaching) Total		54

		Central ASN Support Serv		2

		Primary Schools		137

		Schools - Peripatetic		1

		Secondary Schools		99

		Special Schools & Units		7

		Education, Learning & Attainment (Teachers) Total		246

		Education, Learning & Attainment Total		300

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Central ASN Support Serv		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Children & Young People		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Early Years		0		1		1		0		0		0		0		20		6		0		0		0		0		11		39

		Education Central Mgmt		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2

		Education Development		0		1		0		0		0		0		0		2		0		0		0		0		0		0		3

		External Secondment		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Primary Schools		1		4		0		0		0		0		0		9		3		0		1		0		1		0		19

		Psychological Services		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Schools - Peripatetic		0		0		0		0		0		0		0		1		0		0		0		0		0		4		5

		Secondary Schools		0		1		0		0		0		0		0		7		1		0		2		0		0		2		13

		Special Schools & Units		0		0		1		0		0		0		0		5		1		0		0		0		0		0		7

		Technician Services		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1

		Workforce / CPD		0		6		0		0		0		0		0		0		0		0		0		0		0		0		6

		Education, Learning & Attainment (Non-Teaching) Total		1		13		2		0		0		0		0		47		13		0		4		0		1		17		98

		Central ASN Support Serv		0		0		0		0		0		0		0		1		2		0		0		0		0		0		3

		Primary Schools		0		12		0		0		0		0		0		18		9		1		0		2		1		0		43

		Schools - Peripatetic		0		0		0		0		0		0		0		17		1		0		0		0		0		5		23

		Secondary Schools		0		8		1		0		0		2		0		22		8		9		1		0		0		0		51

		Special Schools & Units		0		0		0		0		0		0		0		3		0		0		0		0		0		0		3

		Education, Learning & Attainment (Teachers) Total		0		20		1		0		0		2		0		61		20		10		1		2		1		5		123

		Education, Learning & Attainment Total		1		33		3		0		0		2		0		108		33		10		5		2		2		22		221

		Number of staff who left in their first year of employement with WDC

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		2

		Education Central Mgmt		0

		Education Development		2

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		7

		Psychological Services		0

		Schools - Peripatetic		1

		Secondary Schools		3

		Special Schools & Units		1

		Technician Services		0

		Workforce / CPD		6

		Education, Learning & Attainment (Non-Teaching) Total		22

		Central ASN Support Serv		0

		Primary Schools		8

		Schools - Peripatetic		12

		Secondary Schools		6

		Special Schools & Units		0

		Education, Learning & Attainment (Teachers) Total		26

		Education, Learning & Attainment Total		48

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Central ASN Support Serv		0		0		0

		Children & Young People		0		0		0

		Early Years		0		5		5

		Education Central Mgmt		0		0		0

		Education Development		0		0		0

		External Secondment		0		0		0

		Performance & Improvemen		0		0		0

		Primary Schools		4		0		4

		Psychological Services		0		0		0

		Schools - Peripatetic		0		0		0

		Secondary Schools		0		0		0

		Special Schools & Units		0		0		0

		Technician Services		0		0		0

		Workforce / CPD		0		0		0

		Education, Learning & Attainment (Non-Teaching) Total		4		5		9

		Central ASN Support Serv		0		0		0

		Primary Schools		0		0		0

		Schools - Peripatetic		0		0		0

		Secondary Schools		0		0		0

		Special Schools & Units		0		0		0

		Education, Learning & Attainment (Teachers) Total		0		0		0

		Education, Learning & Attainment Total		4		5		9

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Central ASN Support Serv		0		0		0		0.0%

		Children & Young People		0		0		0		0.0%

		Early Years		14		0		14		4.3%

		Education Central Mgmt		0		0		0		0.0%

		Education Development		2		0		2		13.3%

		External Secondment		0		0		0		0.0%

		Performance & Improvemen		0		0		0		0.0%

		Primary Schools		5		0		5		1.9%

		Psychological Services		0		0		0		0.0%

		Schools - Peripatetic		0		0		0		0.0%

		Secondary Schools		1		0		1		0.5%

		Special Schools & Units		0		0		0		0.0%

		Technician Services		0		0		0		0.0%

		Workforce / CPD		0		0		0		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		22		0		22		2.3%

		Central ASN Support Serv		3		0		3		8.2%

		Primary Schools		27		1		28		5.9%

		Schools - Peripatetic		0		0		0		0.0%

		Secondary Schools		34		6		40		9.1%

		Special Schools & Units		4		0		4		7.0%

		Education, Learning & Attainment (Teachers) Total		68		7		75		5.9%

		Education, Learning & Attainment Total		90		7		97		4.3%
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		Communications, Culture & Communities Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Comms Events & Engage		1		0		0		6		7

		Customer Services		4		0		2		42		48

		Libraries & Culture		0		32		1		117		150

		Strat Org Pol & Perform		0		0		0		10		10

		Communications, Culture & Communities Total		5		32		3		175		215

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Comms Events & Engage		1.00		0.00		0.00		5.80		6.80

		Customer Services		4.00		0.00		1.60		37.33		42.93

		Libraries & Culture		0.00		0.00		0.40		90.92		91.32

		Strat Org Pol & Perform		0.00		0.00		0.00		9.62		9.62

		Communications, Culture & Communities Total		5.00		0.00		2.00		143.67		150.67

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Comms Events & Engage		0

		Customer Services		0

		Libraries & Culture		1

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		1

		Contract Status

				Full-Time		Part-Time		Casual

		Comms Events & Engage		6		1		0

		Customer Services		31		17		0

		Libraries & Culture		49		69		32

		Strat Org Pol & Perform		8		2		0

		Communications, Culture & Communities Total		94		89		32

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Comms Events & Engage		0		0		0		0		0		0		0		0		0		0		0		1		4		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Customer Services		0		0		0		0		0		0		0		21		15		3		2		0		0		2		0		1		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Libraries & Culture		0		0		0		0		0		0		6		79		16		3		9		13		4		0		2		0		1		0		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Strat Org Pol & Perform		0		0		0		0		0		0		0		0		0		0		3		0		5		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Communications, Culture & Communities Total		0		0		0		0		0		0		6		100		31		6		14		14		13		4		2		1		2		5		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Comms Events & Engage		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		14.3%		57.1%		14.3%		0.0%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Customer Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		43.8%		31.3%		6.3%		4.2%		0.0%		0.0%		4.2%		0.0%		2.1%		0.0%		8.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Libraries & Culture		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		4.0%		52.7%		10.7%		2.0%		6.0%		8.7%		2.7%		0.0%		1.3%		0.0%		0.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		11.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Strat Org Pol & Perform		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		30.0%		0.0%		50.0%		10.0%		0.0%		0.0%		10.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Communications, Culture & Communities Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		2.8%		46.5%		14.4%		2.8%		6.5%		6.5%		6.0%		1.9%		0.9%		0.5%		0.9%		2.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Comms Events & Engage		6		85.7%		1		14.3%

		Customer Services		36		75.0%		12		25.0%

		Libraries & Culture		96		64.0%		54		36.0%

		Strat Org Pol & Perform		8		80.0%		2		20.0%

		Communications, Culture & Communities Total		146		67.9%		69		32.1%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Comms Events & Engage		0		1		0		0		3		0		1		2		0		0		0

		Customer Services		1		4		5		5		10		1		6		6		7		2		1

		Libraries & Culture		0		9		3		15		18		17		14		23		29		14		8

		Strat Org Pol & Perform		0		0		0		1		1		0		1		2		4		1		0

		Communications, Culture & Communities Total		1		14		8		21		32		18		22		33		40		17		9

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Comms Events & Engage		0.0%		14.3%		0.0%		0.0%		42.9%		0.0%		14.3%		28.6%		0.0%		0.0%		0.0%

		Customer Services		2.1%		8.3%		10.4%		10.4%		20.8%		2.1%		12.5%		12.5%		14.6%		4.2%		2.1%

		Libraries & Culture		0.0%		6.0%		2.0%		10.0%		12.0%		11.3%		9.3%		15.3%		19.3%		9.3%		5.3%

		Strat Org Pol & Perform		0.0%		0.0%		0.0%		10.0%		10.0%		0.0%		10.0%		20.0%		40.0%		10.0%		0.0%

		Communications, Culture & Communities Total		0.5%		6.5%		3.7%		9.8%		14.9%		8.4%		10.2%		15.3%		18.6%		7.9%		4.2%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Comms Events & Engage		1		14.3%		4		57.1%		2		28.6%

		Customer Services		3		6.3%		16		33.3%		29		60.4%

		Libraries & Culture		7		4.7%		76		50.7%		67		44.7%

		Strat Org Pol & Perform		0		0.0%		5		50.0%		5		50.0%

		Communications, Culture & Communities Total		11		5.1%		101		47.0%		103		47.9%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Comms Events & Engage

		Customer Services

		Libraries & Culture

		Strat Org Pol & Perform

		Communications, Culture & Communities Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Comms Events & Engage																												0

		Customer Services																												0

		Libraries & Culture																												0

		Strat Org Pol & Perform																												0

		Communications, Culture & Communities Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Comms Events & Engage		0		0		0		1

		Customer Services		2		0		0		1

		Libraries & Culture		0		2		0		5

		Strat Org Pol & Perform		0		0		0		0

		Communications, Culture & Communities Total		2		2		0		7

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Comms Events & Engage		10		7		9		3		35.29%

		Customer Services		53		48		51		3		5.94%

		Libraries & Culture		163		150		157		7		4.47%

		Strat Org Pol & Perform		11		10		11		1		9.52%

		Communications, Culture & Communities Total		237		215		226		14		6.19%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Comms Events & Engage		0

		Customer Services		2

		Libraries & Culture		2

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		4

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Comms Events & Engage		0		2		0		0		0		0		0		1		0		0		0		0		0		0		3

		Customer Services		0		0		0		0		0		0		0		3		0		0		0		0		0		0		3

		Libraries & Culture		0		0		0		0		0		0		0		7		0		0		0		0		0		0		7

		Strat Org Pol & Perform		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1

		Communications, Culture & Communities Total		0		2		0		0		0		0		0		11		0		1		0		0		0		0		14

		Number of staff who left in their first year of employement with WDC

				Headcount

		Comms Events & Engage		0

		Customer Services		3

		Libraries & Culture		1

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		4

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Comms Events & Engage		0		1		1

		Customer Services		0		4		4

		Libraries & Culture		0		0		0

		Strat Org Pol & Perform		0		0		0

		Communications, Culture & Communities Total		0		5		5

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Comms Events & Engage		1		0		1		11.8%

		Customer Services		1		1		2		4.0%

		Libraries & Culture		1		1		2		1.3%

		Strat Org Pol & Perform		1		0		1		9.5%

		Communications, Culture & Communities Total		4		2		6		2.7%
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		People & Technology Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		0		0		0		22		22

		ICT		0		0		5		46		51

		OD & Change		2		0		3		8		13

		Strategic HR and H & S		0		0		0		22		22

		People & Technology Total		2		0		8		98		108

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		0.00		0.00		0.00		19.50		19.50

		ICT		0.00		0.00		4.40		44.73		49.13

		OD & Change		2.00		0.00		3.00		8.00		13.00

		Strategic HR and H & S		0.00		0.00		0.00		21.73		21.73

		People & Technology Total		2.00		0.00		7.40		93.96		103.36

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Business Support		0

		ICT		0

		OD & Change		0

		Strategic HR and H & S		0

		People & Technology Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Business Support		15		7		0

		ICT		46		5		0

		OD & Change		13		0		0

		Strategic HR and H & S		21		1		0

		People & Technology Total		95		13		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0		0		0		0		0		0		0		14		0		2		3		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		ICT		0		0		0		0		0		0		0		3		0		17		10		15		2		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		OD & Change		0		0		0		0		0		1		0		0		0		0		5		0		4		0		1		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Strategic HR and H & S		0		0		0		0		0		0		0		0		0		0		7		4		6		3		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		People & Technology Total		0		0		0		0		0		1		0		17		0		19		25		21		13		3		5		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		63.6%		0.0%		9.1%		13.6%		9.1%		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		ICT		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.9%		0.0%		33.3%		19.6%		29.4%		3.9%		0.0%		5.9%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		OD & Change		0.0%		0.0%		0.0%		0.0%		0.0%		7.7%		0.0%		0.0%		0.0%		0.0%		38.5%		0.0%		30.8%		0.0%		7.7%		0.0%		0.0%		15.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Strategic HR and H & S		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		31.8%		18.2%		27.3%		13.6%		4.5%		0.0%		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		People & Technology Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.9%		0.0%		15.7%		0.0%		17.6%		23.1%		19.4%		12.0%		2.8%		4.6%		0.0%		1.9%		1.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Business Support		19		86.4%		3		13.6%

		ICT		14		27.5%		37		72.5%

		OD & Change		9		69.2%		4		30.8%

		Strategic HR and H & S		18		81.8%		4		18.2%

		People & Technology Total		60		55.6%		48		44.4%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		1		0		2		2		1		2		7		4		2		1		0

		ICT		0		2		0		2		7		9		7		11		9		4		0

		OD & Change		2		0		2		2		2		0		2		3		0		0		0

		Strategic HR and H & S		0		0		0		1		4		4		2		6		1		4		0

		People & Technology Total		3		2		4		7		14		15		18		24		12		9		0

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		4.5%		0.0%		9.1%		9.1%		4.5%		9.1%		31.8%		18.2%		9.1%		4.5%		0.0%

		ICT		0.0%		3.9%		0.0%		3.9%		13.7%		17.6%		13.7%		21.6%		17.6%		7.8%		0.0%

		OD & Change		15.4%		0.0%		15.4%		15.4%		15.4%		0.0%		15.4%		23.1%		0.0%		0.0%		0.0%

		Strategic HR and H & S		0.0%		0.0%		0.0%		4.5%		18.2%		18.2%		9.1%		27.3%		4.5%		18.2%		0.0%

		People & Technology Total		2.8%		1.9%		3.7%		6.5%		13.0%		13.9%		16.7%		22.2%		11.1%		8.3%		0.0%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Business Support		0		0.0%		8		36.4%		14		63.6%

		ICT		3		5.9%		10		19.6%		38		74.5%

		OD & Change		3		23.1%		4		30.8%		6		46.2%

		Strategic HR and H & S		2		9.1%		7		31.8%		13		59.1%

		People & Technology Total		8		7.4%		29		26.9%		71		65.7%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Business Support

		ICT

		OD & Change

		Strategic HR and H & S

		People & Technology Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Business Support																												0

		ICT																												0

		OD & Change																												0

		Strategic HR and H & S																												0

		People & Technology Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Business Support		0		0		0		0

		ICT		0		0		3		0

		OD & Change		2		0		1		0

		Strategic HR and H & S		0		0		0		2

		People & Technology Total		2		0		4		2

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Business Support		24		22		23		1		4.35%

		ICT		53		51		52		10		19.23%

		OD & Change		9		13		11		1		9.09%

		Strategic HR and H & S		24		22		23		5		21.74%

		People & Technology Total		110		108		109		17		15.60%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Business Support		0

		ICT		5

		OD & Change		1

		Strategic HR and H & S		0

		People & Technology Total		6

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Business Support		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		ICT		0		3		0		0		0		0		0		7		0		0		0		0		0		0		10

		OD & Change		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Strategic HR and H & S		0		0		0		0		0		0		0		2		0		1		1		1		0		0		5

		People & Technology Total		0		3		0		0		0		0		0		11		0		1		1		1		0		0		17

		Number of staff who left in their first year of employement with WDC

				Headcount

		Business Support		1

		ICT		5

		OD & Change		1

		Strategic HR and H & S		0

		People & Technology Total		7

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Business Support		0		0		0

		ICT		0		0		0

		OD & Change		0		2		2

		Strategic HR and H & S		0		0		0

		People & Technology Total		0		2		2

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Business Support		0		0		0		0.0%

		ICT		1		0		1		1.9%

		OD & Change		0		1		1		9.1%

		Strategic HR and H & S		0		0		0		0.0%

		People & Technology Total		1		1		2		1.8%
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		Regulatory Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		5		0		4		90		99

		Democratic Services		1		0		1		64		66

		Env Health & Trad Stand		0		0		2		26		28

		Legal Services		0		0		0		19		19

		Planning & Building Cont		0		0		1		22		23

		Regulatory Management		0		0		0		3		3

		Regulatory Total		6		0		8		224		238

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		5.50		0.00		4.00		77.64		87.14

		Democratic Services		1.00		0.00		1.00		55.05		57.05

		Env Health & Trad Stand		0.00		0.00		1.50		24.90		26.40

		Legal Services		0.00		0.00		0.00		18.21		18.21

		Planning & Building Cont		0.00		0.00		1.00		20.31		21.31

		Regulatory Management		0.00		0.00		0.00		3.00		3.00

		Regulatory Total		6.50		0.00		7.50		199.12		213.12

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Business Support		0

		Democratic Services		0

		Env Health & Trad Stand		0

		Legal Services		0

		Planning & Building Cont		0

		Regulatory Management		0

		Regulatory Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Business Support		67		32		0

		Democratic Services		39		27		0

		Env Health & Trad Stand		24		4		0

		Legal Services		16		3		0

		Planning & Building Cont		17		6		0

		Regulatory Management		3		0		0

		Regulatory Total		166		72		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0		0		0		0		0		0		0		84		0		3		7		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Democratic Services		0		0		0		0		0		1		0		31		5		18		7		1		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Env Health & Trad Stand		0		0		0		0		0		0		0		0		0		3		7		0		14		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Legal Services		0		0		0		0		0		0		0		0		2		1		2		1		10		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Planning & Building Cont		0		0		0		0		0		0		0		0		4		0		2		5		8		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Management		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Total		0		0		0		0		0		1		0		115		11		25		25		7		33		8		3		2		2		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		84.8%		0.0%		3.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Democratic Services		0.0%		0.0%		0.0%		0.0%		0.0%		1.5%		0.0%		47.0%		7.6%		27.3%		10.6%		1.5%		1.5%		1.5%		0.0%		0.0%		0.0%		1.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Env Health & Trad Stand		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.7%		25.0%		0.0%		50.0%		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Legal Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.5%		5.3%		10.5%		5.3%		52.6%		0.0%		15.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Planning & Building Cont		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		17.4%		0.0%		8.7%		21.7%		34.8%		13.0%		0.0%		4.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory Management		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		66.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.4%		0.0%		48.3%		4.6%		10.5%		10.5%		2.9%		13.9%		3.4%		1.3%		0.8%		0.8%		2.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Business Support		77		77.8%		22		22.2%

		Democratic Services		58		87.9%		8		12.1%

		Env Health & Trad Stand		11		39.3%		17		60.7%

		Legal Services		7		36.8%		12		63.2%

		Planning & Building Cont		15		65.2%		8		34.8%

		Regulatory Management		0		0.0%		3		100.0%

		Regulatory Total		168		70.6%		70		29.4%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		5		12		3		11		9		10		13		14		9		10		3

		Democratic Services		0		5		5		11		4		8		6		16		5		5		1

		Env Health & Trad Stand		0		1		1		2		3		4		7		3		5		1		1

		Legal Services		0		0		0		1		3		1		3		7		2		1		1

		Planning & Building Cont		0		0		2		2		5		3		2		5		3		1		0

		Regulatory Management		0		0		0		0		0		0		0		2		1		0		0

		Regulatory Total		5		18		11		27		24		26		31		47		25		18		6

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		5.1%		12.1%		3.0%		11.1%		9.1%		10.1%		13.1%		14.1%		9.1%		10.1%		3.0%

		Democratic Services		0.0%		7.6%		7.6%		16.7%		6.1%		12.1%		9.1%		24.2%		7.6%		7.6%		1.5%

		Env Health & Trad Stand		0.0%		3.6%		3.6%		7.1%		10.7%		14.3%		25.0%		10.7%		17.9%		3.6%		3.6%

		Legal Services		0.0%		0.0%		0.0%		5.3%		15.8%		5.3%		15.8%		36.8%		10.5%		5.3%		5.3%

		Planning & Building Cont		0.0%		0.0%		8.7%		8.7%		21.7%		13.0%		8.7%		21.7%		13.0%		4.3%		0.0%

		Regulatory Management		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		66.7%		33.3%		0.0%		0.0%

		Regulatory Total		2.1%		7.6%		4.6%		11.3%		10.1%		10.9%		13.0%		19.7%		10.5%		7.6%		2.5%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Business Support		4		4.0%		31		31.3%		64		64.6%

		Democratic Services		1		1.5%		19		28.8%		46		69.7%

		Env Health & Trad Stand		2		7.1%		6		21.4%		20		71.4%

		Legal Services		0		0.0%		5		26.3%		14		73.7%

		Planning & Building Cont		3		13.0%		7		30.4%		13		56.5%

		Regulatory Management		0		0.0%		0		0.0%		3		100.0%

		Regulatory Total		10		4.2%		68		28.6%		160		67.2%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Business Support

		Democratic Services

		Env Health & Trad Stand

		Legal Services

		Planning & Building Cont

		Regulatory Management

		Regulatory Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Business Support																												0

		Democratic Services																												0

		Env Health & Trad Stand																												0

		Legal Services																												0

		Planning & Building Cont																												0

		Regulatory Management																												0

		Regulatory Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Business Support		4		0		0		0

		Democratic Services		0		0		0		1

		Env Health & Trad Stand		0		0		1		1

		Legal Services		0		0		0		0

		Planning & Building Cont		0		0		1		2

		Regulatory Management		0		0		0		0

		Regulatory Total		4		0		2		4

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Business Support		0		99		50		7		14.14%

		Democratic Services		71		66		69		1		1.46%

		Env Health & Trad Stand		28		28		28		2		7.14%

		Legal Services		20		19		20		2		10.26%

		Planning & Building Cont		20		23		22		13		60.47%

		Regulatory Management		3		3		3		0		0.00%

		Regulatory Total		142		238		190		25		13.16%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Business Support		10

		Democratic Services		6

		Env Health & Trad Stand		0

		Legal Services		0

		Planning & Building Cont		5

		Regulatory Management		1

		Regulatory Total		22

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Business Support		0		0		1		0		0		0		0		2		1		2		0		0		1		0		7

		Democratic Services		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Env Health & Trad Stand		0		0		0		0		0		0		0		0		1		0		0		1		0		0		2

		Legal Services		0		0		0		0		0		0		0		1		1		0		0		0		0		0		2

		Planning & Building Cont		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Regulatory Management		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Total		0		0		1		0		0		0		0		5		3		2		0		1		1		0		13

		Number of staff who left in their first year of employement with WDC

				Headcount

		Business Support		1

		Democratic Services		0

		Env Health & Trad Stand		0

		Legal Services		1

		Planning & Building Cont		0

		Regulatory Management		0

		Regulatory Total		2

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Business Support		0		5		5

		Democratic Services		0		1		1

		Env Health & Trad Stand		0		0		0

		Legal Services		0		0		0

		Planning & Building Cont		0		0		0

		Regulatory Management		0		0		0

		Regulatory Total		0		6		6

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Business Support		2		0		2		4.0%

		Democratic Services		3		0		3		4.4%

		Env Health & Trad Stand		2		0		2		7.1%

		Legal Services		0		0		0		0.0%

		Planning & Building Cont		2		0		2		9.3%

		Regulatory Management		0		0		0		0.0%

		Regulatory Total		9		0		9		4.7%
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		Resources Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Audit & Fraud		0		0		0		11		11

		Business Support		0		0		2		117		119

		Finance		0		0		1		47		48

		Procurement		0		0		2		18		20

		Resources Total		0		0		5		193		198

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Audit & Fraud		0.00		0.00		0.00		9.60		9.60

		Business Support		0.00		0.00		2.00		99.99		101.99

		Finance		0.00		0.00		1.00		39.50		40.50

		Procurement		0.00		0.00		2.00		17.36		19.36

		Resources Total		0.00		0.00		5.00		166.45		171.45

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Audit & Fraud		0

		Business Support		0

		Finance		0

		Procurement		0

		Resources Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Audit & Fraud		8		3		0

		Business Support		70		49		0

		Finance		26		22		0

		Procurement		18		2		0

		Resources Total		122		76		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Audit & Fraud		0		0		0		0		0		0		0		1		0		0		1		2		6		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Business Support		0		0		0		0		0		1		0		73		10		24		0		7		0		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finance		0		0		0		0		0		0		0		6		0		15		0		11		9		0		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Procurement		0		0		0		0		0		1		0		0		4		0		4		0		6		0		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Resources Total		0		0		0		0		0		2		0		80		14		39		5		20		21		2		11		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Audit & Fraud		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		9.1%		18.2%		54.5%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.8%		0.0%		61.3%		8.4%		20.2%		0.0%		5.9%		0.0%		1.7%		0.8%		0.0%		0.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finance		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		12.5%		0.0%		31.3%		0.0%		22.9%		18.8%		0.0%		12.5%		0.0%		2.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Procurement		0.0%		0.0%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		20.0%		0.0%		20.0%		0.0%		30.0%		0.0%		20.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Resources Total		0.0%		0.0%		0.0%		0.0%		0.0%		1.0%		0.0%		40.4%		7.1%		19.7%		2.5%		10.1%		10.6%		1.0%		5.6%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Audit & Fraud		5		45.5%		6		54.5%

		Business Support		101		84.9%		18		15.1%

		Finance		42		87.5%		6		12.5%

		Procurement		12		60.0%		8		40.0%

		Resources Total		160		80.8%		38		19.2%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Audit & Fraud		0		0		0		1		0		1		1		4		3		1		0

		Business Support		0		9		11		6		18		14		25		18		15		3		0

		Finance		0		0		1		0		7		9		13		9		8		1		0

		Procurement		0		1		1		5		3		2		3		3		2		0		0

		Resources Total		0		10		13		12		28		26		42		34		28		5		0

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Audit & Fraud		0.0%		0.0%		0.0%		9.1%		0.0%		9.1%		9.1%		36.4%		27.3%		9.1%		0.0%

		Business Support		0.0%		7.6%		9.2%		5.0%		15.1%		11.8%		21.0%		15.1%		12.6%		2.5%		0.0%

		Finance		0.0%		0.0%		2.1%		0.0%		14.6%		18.8%		27.1%		18.8%		16.7%		2.1%		0.0%

		Procurement		0.0%		5.0%		5.0%		25.0%		15.0%		10.0%		15.0%		15.0%		10.0%		0.0%		0.0%

		Resources Total		0.0%		5.1%		6.6%		6.1%		14.1%		13.1%		21.2%		17.2%		14.1%		2.5%		0.0%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Audit & Fraud		0		0.0%		4		36.4%		7		63.6%

		Business Support		6		5.0%		37		31.1%		76		63.9%

		Finance		1		2.1%		6		12.5%		41		85.4%

		Procurement		4		20.0%		10		50.0%		6		30.0%

		Resources Total		11		5.6%		57		28.8%		130		65.7%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Audit & Fraud

		Business Support

		Finance

		Procurement

		Resources Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Audit & Fraud																												0

		Business Support																												0

		Finance																												0

		Procurement																												0

		Resources Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Audit & Fraud		0		0		0		0

		Business Support		0		0		0		6

		Finance		0		0		1		0

		Procurement		0		0		2		2

		Resources Total		0		0		3		8

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Audit & Fraud		12		11		12		3		26.09%

		Business Support		123		119		121		12		9.92%

		Finance		53		48		51		3		5.94%

		Procurement		21		20		21		2		9.76%

		Resources Total		209		198		203.5		20		9.83%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Audit & Fraud		0

		Business Support		5

		Finance		2

		Procurement		2

		Resources Total		9

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Audit & Fraud		0		0		0		0		0		0		1		1		1		0		0		0		0		0		3

		Business Support		0		3		0		0		0		0		0		4		0		5		0		0		0		0		12

		Finance		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3

		Procurement		0		0		0		0		0		0		0		2		0		0		0		0		0		0		2

		Resources Total		0		3		0		0		0		0		1		7		1		8		0		0		0		0		20

		Number of staff who left in their first year of employement with WDC

				Headcount

		Audit & Fraud		0

		Business Support		3

		Finance		0

		Procurement		0

		Resources Total		3

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Audit & Fraud		0		0		0

		Business Support		0		0		0

		Finance		0		0		0

		Procurement		0		0		0

		Resources Total		0		0		0

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Audit & Fraud		0		0		0		0.0%

		Business Support		5		0		5		4.1%

		Finance		3		0		3		5.9%

		Procurement		2		0		2		9.8%

		Resources Total		10		0		10		4.9%
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T&PSR

		Transformation & Public Service Reform Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Communications, Culture & Communities		5		32		3		175		215

		Education, Learning & Attainment		9		112		47		768		936

		People & Technology		2		0		8		98		108

		Regulatory		6		0		8		224		238

		Resources		0		0		5		193		198

		Transformation & Public Service Reform (Excl. Teachers)		22		144		71		1458		1695

		Education, Learning & Attainment (Teachers)		0		237		132		887		1256

		Transformation & Public Service Reform Total		22		381		203		2345		2951

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Communications, Culture & Communities		5.00		0.00		2.00		143.67		150.67

		Education, Learning & Attainment		9.00		0.00		29.67		498.15		536.82

		People & Technology		2.00		0.00		7.40		93.96		103.36

		Regulatory		6.50		0.00		7.50		199.12		213.12

		Resources		0.00		0.00		5.00		166.45		171.45

		Transformation & Public Service Reform (Excl. Teachers)		22.50		0.00		51.57		1101.34		1175.41

		Education, Learning & Attainment (Teachers)		0.00		0.00		111.21		751.33		862.54

		Transformation & Public Service Reform Total		22.50		0.00		162.78		1852.68		2037.95

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Communications, Culture & Communities		1

		Education, Learning & Attainment		6

		People & Technology		0

		Regulatory		0

		Resources		0

		Transformation & Public Service Reform (Excl. Teachers)		7

		Education, Learning & Attainment (Teachers)		5

		Transformation & Public Service Reform Total		12

		Contract Status

				Full-Time		Part-Time		Casual

		Communications, Culture & Communities		94		89		32

		Education, Learning & Attainment		128		696		112

		People & Technology		95		13		0

		Regulatory		166		72		0

		Resources		122		76		0

		Transformation & Public Service Reform (Excl. Teachers)		605		946		144

		Education, Learning & Attainment (Teachers)		777		242		237

		Transformation & Public Service Reform Total		1382		1188		381

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Communications, Culture & Communities		0		0		0		0		0		0		6		100		31		6		14		14		13		4		2		1		2		5		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Education, Learning & Attainment		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		2		0		1		0		0		0		0		4		4		2		4		5		4

		People & Technology		0		0		0		0		0		1		0		17		0		19		25		21		13		3		5		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory		0		0		0		0		0		1		0		115		11		25		25		7		33		8		3		2		2		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Resources		0		0		0		0		0		2		0		80		14		39		5		20		21		2		11		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Transformation & Public Service Reform (Excl. Teachers)		0		0		0		66		7		9		6		740		142		312		107		78		107		19		22		3		10		22		2		2		0		1		0		0		0		17		4		4		2		4		5		4

		Education, Learning & Attainment (Teachers)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		941		32		189		2		87		5		0		0		0		0		0		0		0

		Transformation & Public Service Reform Total		0		0		0		66		7		9		6		740		142		312		107		78		107		19		22		3		10		22		2		943		32		190		2		87		5		17		4		4		2		4		5		4

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Communications, Culture & Communities		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		2.8%		46.5%		14.4%		2.8%		6.5%		6.5%		6.0%		1.9%		0.9%		0.5%		0.9%		2.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment		0.0%		0.0%		0.0%		7.1%		0.7%		0.5%		0.0%		45.7%		9.2%		23.8%		4.1%		1.7%		2.9%		0.2%		0.1%		0.0%		0.0%		1.0%		0.2%		0.2%		0.0%		0.1%		0.0%		0.0%		0.0%		0.0%		0.4%		0.4%		0.2%		0.4%		0.5%		0.4%

		People & Technology		0.0%		0.0%		0.0%		0.0%		0.0%		0.9%		0.0%		15.7%		0.0%		17.6%		23.1%		19.4%		12.0%		2.8%		4.6%		0.0%		1.9%		1.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory		0.0%		0.0%		0.0%		0.0%		0.0%		0.4%		0.0%		48.3%		4.6%		10.5%		10.5%		2.9%		13.9%		3.4%		1.3%		0.8%		0.8%		2.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Resources		0.0%		0.0%		0.0%		0.0%		0.0%		1.0%		0.0%		40.4%		7.1%		19.7%		2.5%		10.1%		10.6%		1.0%		5.6%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Transformation & Public Service Reform (Excl. Teachers)		0.0%		0.0%		0.0%		3.9%		0.4%		0.5%		0.4%		43.7%		8.4%		18.4%		6.3%		4.6%		6.3%		1.1%		1.3%		0.2%		0.6%		1.3%		0.1%		0.1%		0.0%		0.1%		0.0%		0.0%		0.0%		1.0%		0.2%		0.2%		0.1%		0.2%		0.3%		0.2%

		Education, Learning & Attainment (Teachers)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		74.9%		2.5%		15.0%		0.2%		6.9%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Transformation & Public Service Reform Total		0.0%		0.0%		0.0%		2.2%		0.2%		0.3%		0.2%		25.1%		4.8%		10.6%		3.6%		2.6%		3.6%		0.6%		0.7%		0.1%		0.3%		0.7%		0.1%		32.0%		1.1%		6.4%		0.1%		2.9%		0.2%		0.6%		0.1%		0.1%		0.1%		0.1%		0.2%		0.1%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Communications, Culture & Communities		146		67.9%		69		32.1%

		Education, Learning & Attainment		869		92.8%		67		7.2%

		People & Technology		60		55.6%		48		44.4%

		Regulatory		168		70.6%		70		29.4%

		Resources		160		80.8%		38		19.2%

		Transformation & Public Service Reform (Excl. Teachers)		1403		82.8%		292		17.2%

		Education, Learning & Attainment (Teachers)		968		77.1%		288		22.9%

		Transformation & Public Service Reform Total		2371		80.3%		580		19.7%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Communications, Culture & Communities		1		14		8		21		32		18		22		33		40		17		9

		Education, Learning & Attainment		6		41		43		50		75		105		140		164		152		88		72

		People & Technology		3		2		4		7		14		15		18		24		12		9		0

		Regulatory		5		18		11		27		24		26		31		47		25		18		6

		Resources		0		10		13		12		28		26		42		34		28		5		0

		Transformation & Public Service Reform (Excl. Teachers)		15		85		79		117		173		190		253		302		257		137		87

		Education, Learning & Attainment (Teachers)		0		62		188		200		174		125		138		115		120		109		25

		Transformation & Public Service Reform Total		15		147		267		317		347		315		391		417		377		246		112

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Communications, Culture & Communities		0.5%		6.5%		3.7%		9.8%		14.9%		8.4%		10.2%		15.3%		18.6%		7.9%		4.2%

		Education, Learning & Attainment		0.6%		4.4%		4.6%		5.3%		8.0%		11.2%		15.0%		17.5%		16.2%		9.4%		7.7%

		People & Technology		2.8%		1.9%		3.7%		6.5%		13.0%		13.9%		16.7%		22.2%		11.1%		8.3%		0.0%

		Regulatory		2.1%		7.6%		4.6%		11.3%		10.1%		10.9%		13.0%		19.7%		10.5%		7.6%		2.5%

		Resources		0.0%		5.1%		6.6%		6.1%		14.1%		13.1%		21.2%		17.2%		14.1%		2.5%		0.0%

		Transformation & Public Service Reform (Excl. Teachers)		0.9%		5.0%		4.7%		6.9%		10.2%		11.2%		14.9%		17.8%		15.2%		8.1%		5.1%

		Education, Learning & Attainment (Teachers)		0.0%		4.9%		15.0%		15.9%		13.9%		10.0%		11.0%		9.2%		9.6%		8.7%		2.0%

		Transformation & Public Service Reform Total		0.5%		5.0%		9.0%		10.7%		11.8%		10.7%		13.2%		14.1%		12.8%		8.3%		3.8%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Communications, Culture & Communities		11		5.1%		101		47.0%		103		47.9%

		Education, Learning & Attainment		86		9.2%		276		29.5%		574		61.3%

		People & Technology		8		7.4%		29		26.9%		71		65.7%

		Regulatory		10		4.2%		68		28.6%		160		67.2%

		Resources		11		5.6%		57		28.8%		130		65.7%

		Transformation & Public Service Reform (Excl. Teachers)		126		7.4%		531		31.3%		1038		61.2%

		Education, Learning & Attainment (Teachers)		165		13.1%		645		51.4%		446		35.5%

		Transformation & Public Service Reform Total		291		9.9%		1176		39.9%		1484		50.3%

		Sickness Absence

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Communications, Culture & Communities		0.78		1.29		1.35		1.29		4.70

		Education, Learning & Attainment		2.43		1.56		1.56		2.79		9.22

		People & Technology		1.3		0.42		2.11		1.33		3.55

		Regulatory		1.92		0.93		3.25		1.64		6.23

		Resources		2.43		2.74		2.45		1.71		9.63

		Transformation & Public Service Reform (Excl. Teachers)		8.86		6.94		10.72		8.76

		Education, Learning & Attainment (Teachers)		1.28		0.56		1.75		2.18		5.77

		Transformation & Public Service Reform Total		10.14		7.5		12.47		10.94

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Communications, Culture & Communities		339.5		2.0		1.0		67.0		127.0		3.0		0.0		61.0		160.0		37.0		0.0		99.0		0.0		896.5

		Education, Learning & Attainment		3,004.5		189.0		756.0		991.5		704.0		86.5		48.0		270.0		1,228.0		32.5		49.0		93.0		184.0		7,636.0

		People & Technology		157.0		9.0		2.0		1.0		41.0		3.0		0.0		11.0		169.5		0.0		0.0		5.0		0.0		398.5

		Regulatory		384.0		5.0		139.0		103.0		0.0		57.0		1.0		43.0		310.0		48.5		0.0		79.0		0.0		1,169.5

		Resources		366.5		58.0		134.0		183.0		168.0		23.5		0.0		324.0		541.0		41.0		0.0		13.0		0.0		1,852.0

		Transformation & Public Service Reform (Excl. Teachers)		4,251.5		263.0		1,032.0		1,345.5		1,040.0		173.0		49.0		709.0		2,408.5		159.0		49.0		289.0		184.0		11,952.5

		Education, Learning & Attainment (Teachers)		2,683.5		67.0		515.0		546.5		325.0		64.0		42.0		59.0		902.0		227.0		0.0		352.0		168.0		5,951.0

		Transformation & Public Service Reform Total		6,935.0		330.0		1,547.0		1,892.0		1,365.0		237.0		91.0		768.0		3,310.5		386.0		49.0		641.0		352.0		17,903.5

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Communications, Culture & Communities		2		2		0		7

		Education, Learning & Attainment		4		30		26		26

		People & Technology		2		0		4		2

		Regulatory		4		0		2		4

		Resources		0		0		3		8

		Transformation & Public Service Reform (Excl. Teachers)		12		32		35		47

		Education, Learning & Attainment (Teachers)		0		61		77		27

		Transformation & Public Service Reform Total		12		93		112		74

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Communications, Culture & Communities		237		215		226		14		6.19%

		Education, Learning & Attainment		999		936		968		100		10.34%

		People & Technology		110		108		109		17		15.60%

		Regulatory		142		238		190		13		6.84%

		Resources		209		198		204		20		9.83%

		Transformation & Public Service Reform (Excl. Teachers)		1697		1695		1696		164		9.67%

		Education, Learning & Attainment (Teachers)		1294		1256		1275		123		9.65%

		Transformation & Public Service Reform Total		2991		2951		2971		287		9.66%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Communications, Culture & Communities		4

		Education, Learning & Attainment		54

		People & Technology		6

		Regulatory		22

		Resources		9

		Transformation & Public Service Reform (Excl. Teachers)		95

		Education, Learning & Attainment (Teachers)		246

		Transformation & Public Service Reform Total		341

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Communications, Culture & Communities		0		2		0		0		0		0		0		11		0		1		0		0		0		0		14

		Education, Learning & Attainment		1		13		2		0		0		0		0		47		13		0		4		0		1		19		100

		People & Technology		0		3		0		0		0		0		0		11		0		1		1		1		0		0		17

		Regulatory		0		0		1		0		0		0		0		5		3		2		0		1		1		0		13

		Resources		0		3		0		0		0		0		1		7		1		8		0		0		0		0		20

		Transformation & Public Service Reform (Excl. Teachers)		1		21		3		0		0		0		1		81		17		12		5		2		2		19		164

		Education, Learning & Attainment (Teachers)		0		20		1		0		0		2		0		61		20		10		1		2		1		5		123

		Transformation & Public Service Reform Total		1		41		4		0		0		2		1		142		37		22		6		4		3		24		287

		Number of staff who left in their first year of employement with WDC

				Headcount

		Communications, Culture & Communities		4

		Education, Learning & Attainment		22

		People & Technology		7

		Regulatory		2

		Resources		3

		Transformation & Public Service Reform (Excl. Teachers)		38

		Education, Learning & Attainment (Teachers)		26

		Transformation & Public Service Reform Total		64

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Communications, Culture & Communities		0		5		5

		Education, Learning & Attainment		4		5		9

		People & Technology		0		2		2

		Regulatory		0		6		6

		Resources		0		0		0

		Transformation & Public Service Reform (Excl. Teachers)		4		18		22

		Education, Learning & Attainment (Teachers)		0		0		0

		Transformation & Public Service Reform Total		4		18		22

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Communications, Culture & Communities		4		2		6		2.7%

		Education, Learning & Attainment		22		0		22		2.3%

		People & Technology		1		1		2		1.8%

		Regulatory		9		0		9		4.7%

		Resources		10		0		10		4.9%

		Transformation & Public Service Reform (Excl. Teachers)		46		3		49		2.9%

		Education, Learning & Attainment (Teachers)		68		7		75		5.9%

		Transformation & Public Service Reform Total		114		10		124		4.2%
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		Education, Learning & Attainment Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Central ASN Support Serv		0		0		0		12		12

		Children & Young People		0		0		0		4		4

		Early Years		5		18		19		271		313

		Education Central Mgmt		0		0		0		5		5

		Education Development		0		0		8		12		20

		External Secondment		0		0		0		2		2

		Performance & Improvemen		0		0		0		5		5

		Primary Schools		4		3		13		239		259

		Psychological Services		0		0		2		9		11

		Schools - Peripatetic		0		19		0		0		19

		Secondary Schools		0		65		5		112		182

		Special Schools & Units		0		7		0		72		79

		Technician Services		0		0		0		19		19

		Workforce / CPD		0		0		0		6		6

		Education, Learning & Attainment (Non-Teaching) Total		9		112		47		768		936

		Central ASN Support Serv		0		0		0		34		34

		Primary Schools		0		0		81		409		490

		Schools - Peripatetic		0		237		0		1		238

		Secondary Schools		0		0		48		389		437

		Special Schools & Units		0		0		3		54		57

		Education, Learning & Attainment (Teachers) Total		0		237		132		887		1256

		Education, Learning & Attainment Total		9		349		179		1655		2192

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Central ASN Support Serv		0.00		0.00		0.00		7.16		7.16

		Children & Young People		0.00		0.00		0.00		4.16		4.16

		Early Years		5.00		0.00		11.44		177.77		194.21

		Education Central Mgmt		0.00		0.00		0.00		5.00		5.00

		Education Development		0.00		0.00		8.00		11.66		19.66

		External Secondment		0.00		0.00		0.00		1.82		1.82

		Performance & Improvemen		0.00		0.00		0.00		5.40		5.40

		Primary Schools		4.00		0.00		6.35		135.13		145.48

		Psychological Services		0.00		0.00		1.20		7.70		8.90

		Schools - Peripatetic		0.00		0.00		0.00		0.00		0.00

		Secondary Schools		0.00		0.00		2.68		78.23		80.90

		Special Schools & Units		0.00		0.00		0.00		40.94		40.94

		Technician Services		0.00		0.00		0.00		17.51		17.51

		Workforce / CPD		0.00		0.00		0.00		5.66		5.66

		Education, Learning & Attainment (Non-Teaching) Total		9.00		0.00		29.67		498.15		536.82

		Central ASN Support Serv		0.00		0.00		0.00		26.89		26.89

		Primary Schools		0.00		0.00		67.73		344.74		412.47

		Schools - Peripatetic		0.00		0.00		0.00		0.50		0.50

		Secondary Schools		0.00		0.00		41.11		332.44		373.55

		Special Schools & Units		0.00		0.00		2.37		46.76		49.13

		Education, Learning & Attainment (Teachers) Total		0.00		0.00		111.21		751.33		862.54

		Education, Learning & Attainment Total		9.00		0.00		140.88		1249.48		1399.36

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		2

		Education Central Mgmt		0

		Education Development		0

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		2

		Psychological Services		1

		Schools - Peripatetic		0

		Secondary Schools		1

		Special Schools & Units		0

		Technician Services		0

		Workforce / CPD		0

		Education, Learning & Attainment (Non-Teaching) Total		6

		Central ASN Support Serv		0

		Primary Schools		2

		Schools - Peripatetic		0

		Secondary Schools		3

		Special Schools & Units		0

		Education, Learning & Attainment (Teachers) Total		5

		Education, Learning & Attainment Total		11

		Contract Status

				Full-Time		Part-Time		Casual

		Central ASN Support Serv		1		11		0

		Children & Young People		3		1		0

		Early Years		40		255		18

		Education Central Mgmt		5		0		0

		Education Development		18		2		0

		External Secondment		0		2		0

		Performance & Improvemen		4		1		0

		Primary Schools		4		252		3

		Psychological Services		6		5		0

		Schools - Peripatetic		0		0		19

		Secondary Schools		29		88		65

		Special Schools & Units		0		72		7

		Technician Services		14		5		0

		Workforce / CPD		4		2		0

		Education, Learning & Attainment (Non-Teaching) Total		128		696		112

		Central ASN Support Serv		20		14		0

		Primary Schools		371		119		0

		Schools - Peripatetic		0		1		237

		Secondary Schools		340		97		0

		Special Schools & Units		46		11		0

		Education, Learning & Attainment (Teachers) Total		777		242		237

		Education, Learning & Attainment Total		905		938		349

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Central ASN Support Serv		0		0		0		0		0		0		0		2		8		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Children & Young People		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0

		Early Years		0		0		0		0		0		0		0		48		5		207		19		13		16		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Education Central Mgmt		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Education Development		0		0		0		0		7		0		0		0		0		0		5		1		2		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		1		0

		External Secondment		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		0		0		0		0		0		0		1		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0

		Primary Schools		0		0		0		1		0		2		0		250		1		0		0		0		0		0		0		0		0		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Psychological Services		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		4		2		0		0		0

		Schools - Peripatetic		0		0		0		0		0		0		0		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Secondary Schools		0		0		0		65		0		3		0		89		19		1		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Special Schools & Units		0		0		0		0		0		0		0		20		53		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Technician Services		0		0		0		0		0		0		0		0		0		14		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Workforce / CPD		0		0		0		0		0		0		0		0		0		0		2		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		1		0

		Education, Learning & Attainment (Non-Teaching) Total		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		2		0		1		0		0		0		0		4		4		2		4		5		4

		Central ASN Support Serv		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		32		0		1		0		1		0		0		0		0		0		0		0		0

		Primary Schools		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		357		23		47		0		60		3		0		0		0		0		0		0		0

		Schools - Peripatetic		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		238		0		0		0		0		0		0		0		0		0		0		0		0

		Secondary Schools		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		269		6		136		2		22		2		0		0		0		0		0		0		0

		Special Schools & Units		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		45		3		5		0		4		0		0		0		0		0		0		0		0

		Education, Learning & Attainment (Teachers) Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		941		32		189		2		87		5		0		0		0		0		0		0		0

		Education, Learning & Attainment Total		0		0		0		66		7		5		0		428		86		223		38		16		27		2		1		0		0		9		2		943		32		190		2		87		5		0		4		4		2		4		5		4

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		66.7%		0.0%		8.3%		8.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Children & Young People		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%

		Early Years		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		15.3%		1.6%		66.1%		6.1%		4.2%		5.1%		0.0%		0.0%		0.0%		0.0%		1.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education Central Mgmt		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		80.0%

		Education Development		0.0%		0.0%		0.0%		0.0%		35.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		5.0%		10.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.0%		5.0%		0.0%

		External Secondment		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Performance & Improvemen		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		20.0%		0.0%

		Primary Schools		0.0%		0.0%		0.0%		0.4%		0.0%		0.8%		0.0%		96.5%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.5%		0.0%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychological Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		36.4%		36.4%		18.2%		0.0%		0.0%		0.0%

		Schools - Peripatetic		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Secondary Schools		0.0%		0.0%		0.0%		35.7%		0.0%		1.6%		0.0%		48.9%		10.4%		0.5%		0.0%		0.0%		2.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Special Schools & Units		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.3%		67.1%		0.0%		7.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Technician Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		73.7%		21.1%		0.0%		5.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Workforce / CPD		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		0.0%		0.0%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		16.7%		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		0.0%		0.0%		0.0%		7.1%		0.7%		0.5%		0.0%		45.7%		9.2%		23.8%		4.1%		1.7%		2.9%		0.2%		0.1%		0.0%		0.0%		1.0%		0.2%		0.2%		0.0%		0.1%		0.0%		0.0%		0.0%		0.0%		0.4%		0.4%		0.2%		0.4%		0.5%		0.4%

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		94.1%		0.0%		2.9%		0.0%		2.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Primary Schools		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		72.9%		4.7%		9.6%		0.0%		12.2%		0.6%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Schools - Peripatetic		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Secondary Schools		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		61.6%		1.4%		31.1%		0.5%		5.0%		0.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Special Schools & Units		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		78.9%		5.3%		8.8%		0.0%		7.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment (Teachers) Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		74.9%		2.5%		15.0%		0.2%		6.9%		0.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Education, Learning & Attainment Total		0.0%		0.0%		0.0%		3.0%		0.3%		0.2%		0.0%		19.5%		3.9%		10.2%		1.7%		0.7%		1.2%		0.1%		0.05%		0.0%		0.0%		0.4%		0.1%		43.0%		1.5%		8.7%		0.1%		4.0%		0.2%		0.0%		0.2%		0.2%		0.1%		0.2%		0.2%		0.2%

		Grade		Headcount		Percentage

		FXDPNT		66.00		3.0%

		NONSTD		7		0.3%

		1		5		0.2%

		3		428		19.5%

		4		86		3.9%

		5		223		10.2%

		6		38		1.7%

		7		16		0.7%

		8		27		1.2%

		9		2		0.1%

		10		1		0.0%

		Mod App		9		0.4%

		External Secondment		2		0.1%

		Main Grade		943		43.0%

		Chartered		32		1.5%

		Principal		190		8.7%

		Conserved		7		0.3%

		Heads & Deputes		87		4.0%

		Psych		10		0.5%

		ESO		4		0.2%

		QIO		5		0.2%

		Service Manager		4		0.2%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Central ASN Support Serv		10		83.3%		2		16.7%

		Children & Young People		4		100.0%		0		0.0%

		Early Years		309		98.7%		4		1.3%

		Education Central Mgmt		3		60.0%		2		40.0%

		Education Development		17		85.0%		3		15.0%

		External Secondment		1		50.0%		1		50.0%

		Performance & Improvemen		3		60.0%		2		40.0%

		Primary Schools		249		96.1%		10		3.9%

		Psychological Services		9		81.8%		2		18.2%

		Schools - Peripatetic		17		89.5%		2		10.5%

		Secondary Schools		165		90.7%		17		9.3%

		Special Schools & Units		68		86.1%		11		13.9%

		Technician Services		8		42.1%		11		57.9%

		Workforce / CPD		6		100.0%		0		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		869		92.8%		67		7.2%

		Central ASN Support Serv		32		94.1%		2		5.9%

		Primary Schools		441		90.0%		49		10.0%

		Schools - Peripatetic		149		62.6%		89		37.4%

		Secondary Schools		298		68.2%		139		31.8%

		Special Schools & Units		48		84.2%		9		15.8%

		Education, Learning & Attainment (Teachers) Total		968		77.1%		288		22.9%

		Education, Learning & Attainment Total		1837		83.8%		355		16.2%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Central ASN Support Serv		0		0		0		0		0		2		2		5		3		0		0

		Children & Young People		0		0		0		0		0		0		1		0		2		1		0

		Early Years		2		26		20		34		44		49		40		41		36		19		2

		Education Central Mgmt		0		0		0		0		0		1		2		1		1		0		0

		Education Development		0		5		4		1		3		1		4		0		2		0		0

		External Secondment		0		0		0		0		1		1		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		1		0		1		1		1		1		0

		Primary Schools		4		5		8		7		11		20		35		67		55		38		9

		Psychological Services		0		0		1		1		1		0		4		0		3		0		1

		Schools - Peripatetic		0		2		3		2		2		5		0		2		1		1		1

		Secondary Schools		0		2		3		4		6		13		35		25		24		19		51

		Special Schools & Units		0		1		4		1		4		10		15		19		15		3		7

		Technician Services		0		0		0		0		2		1		0		2		7		6		1

		Workforce / CPD		0		0		0		0		0		2		1		1		2		0		0

		Education, Learning & Attainment (Non-Teaching) Total		6		41		43		50		75		105		140		164		152		88		72

		Central ASN Support Serv		0		0		1		3		5		3		3		3		9		6		1

		Primary Schools		0		31		85		84		74		52		57		48		32		24		3

		Schools - Peripatetic		0		12		42		30		21		17		18		10		20		52		16

		Secondary Schools		0		19		58		70		67		49		55		44		51		21		3

		Special Schools & Units		0		0		2		13		7		4		5		10		8		6		2

		Education, Learning & Attainment (Teachers) Total		0		62		188		200		174		125		138		115		120		109		25

		Education, Learning & Attainment Total		6		103		231		250		249		230		278		279		272		197		97

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Central ASN Support Serv		0.0%		0.0%		0.0%		0.0%		0.0%		16.7%		16.7%		41.7%		25.0%		0.0%		0.0%

		Children & Young People		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		50.0%		25.0%		0.0%

		Early Years		0.6%		8.3%		6.4%		10.9%		14.1%		15.7%		12.8%		13.1%		11.5%		6.1%		0.6%

		Education Central Mgmt		0.0%		0.0%		0.0%		0.0%		0.0%		20.0%		40.0%		20.0%		20.0%		0.0%		0.0%

		Education Development		0.0%		25.0%		20.0%		5.0%		15.0%		5.0%		20.0%		0.0%		10.0%		0.0%		0.0%

		External Secondment		0.0%		0.0%		0.0%		0.0%		50.0%		50.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Performance & Improvemen		0.0%		0.0%		0.0%		0.0%		20.0%		0.0%		20.0%		20.0%		20.0%		20.0%		0.0%

		Primary Schools		1.5%		1.9%		3.1%		2.7%		4.2%		7.7%		13.5%		25.9%		21.2%		14.7%		3.5%

		Psychological Services		0.0%		0.0%		9.1%		9.1%		9.1%		0.0%		36.4%		0.0%		27.3%		0.0%		9.1%

		Schools - Peripatetic		0.0%		10.5%		15.8%		10.5%		10.5%		26.3%		0.0%		10.5%		5.3%		5.3%		5.3%

		Secondary Schools		0.0%		1.1%		1.6%		2.2%		3.3%		7.1%		19.2%		13.7%		13.2%		10.4%		28.0%

		Special Schools & Units		0.0%		1.3%		5.1%		1.3%		5.1%		12.7%		19.0%		24.1%		19.0%		3.8%		8.9%

		Technician Services		0.0%		0.0%		0.0%		0.0%		10.5%		5.3%		0.0%		10.5%		36.8%		31.6%		5.3%

		Workforce / CPD		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		16.7%		16.7%		33.3%		0.0%		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		0.6%		4.4%		4.6%		5.3%		8.0%		11.2%		15.0%		17.5%		16.2%		9.4%		7.7%

		Central ASN Support Serv		0.0%		0.0%		2.9%		8.8%		14.7%		8.8%		8.8%		8.8%		26.5%		17.6%		2.9%

		Primary Schools		0.0%		6.3%		17.3%		17.1%		15.1%		10.6%		11.6%		9.8%		6.5%		4.9%		0.6%

		Schools - Peripatetic		0.0%		5.0%		17.6%		12.6%		8.8%		7.1%		7.6%		4.2%		8.4%		21.8%		6.7%

		Secondary Schools		0.0%		4.3%		13.3%		16.0%		15.3%		11.2%		12.6%		10.1%		11.7%		4.8%		0.7%

		Special Schools & Units		0.0%		0.0%		3.5%		22.8%		12.3%		7.0%		8.8%		17.5%		14.0%		10.5%		3.5%

		Education, Learning & Attainment (Teachers) Total		0.0%		4.9%		15.0%		15.9%		13.9%		10.0%		11.0%		9.2%		9.6%		8.7%		2.0%

		Education, Learning & Attainment Total		0.3%		4.7%		10.5%		11.4%		11.4%		10.5%		12.7%		12.7%		12.4%		9.0%		4.4%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Central ASN Support Serv		1		8.3%		3		25.0%		8		66.7%

		Children & Young People		0		0.0%		0		0.0%		4		100.0%

		Early Years		27		8.6%		95		30.4%		191		61.0%

		Education Central Mgmt		0		0.0%		2		40.0%		3		60.0%

		Education Development		9		45.0%		6		30.0%		5		25.0%

		External Secondment		0		0.0%		0		0.0%		2		100.0%

		Performance & Improvemen		0		0.0%		0		0.0%		5		100.0%

		Primary Schools		22		8.5%		44		17.0%		193		74.5%

		Psychological Services		0		0.0%		4		36.4%		7		63.6%

		Schools - Peripatetic		7		36.8%		12		63.2%		0		0.0%

		Secondary Schools		15		8.2%		75		41.2%		92		50.5%

		Special Schools & Units		4		5.1%		29		36.7%		46		58.2%

		Technician Services		1		5.3%		5		26.3%		13		68.4%

		Workforce / CPD		0		0.0%		1		16.7%		5		83.3%

		Education, Learning & Attainment (Non-Teaching) Total		86		9.2%		276		29.5%		574		61.3%

		Central ASN Support Serv		0		0.0%		18		52.9%		16		47.1%

		Primary Schools		47		9.6%		256		52.2%		187		38.2%

		Schools - Peripatetic		61		25.6%		167		70.2%		10		4.2%

		Secondary Schools		56		12.8%		174		39.8%		207		47.4%

		Special Schools & Units		1		1.8%		30		52.6%		26		45.6%

		Education, Learning & Attainment (Teachers) Total		165		13.1%		645		51.4%		446		35.5%

		Education, Learning & Attainment Total		251		11.5%		921		42.0%		1020		46.5%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Central ASN Support Serv

		Children & Young People

		Early Years

		Education Central Mgmt

		Education Development

		External Secondment

		Performance & Improvemen

		Primary Schools

		Psychological Services

		Schools - Peripatetic

		Secondary Schools

		Special Schools & Units

		Technician Services

		Workforce / CPD

		Education, Learning & Attainment (Non-Teaching) Total

		Central ASN Support Serv

		Primary Schools

		Schools - Peripatetic

		Secondary Schools

		Special Schools & Units

		Education, Learning & Attainment (Teachers) Total

		Education, Learning & Attainment Total

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Central ASN Support Serv																												0

		Children & Young People																												0

		Early Years																												0

		Education Central Mgmt																												0

		Education Development																												0

		External Secondment																												0

		Performance & Improvemen																												0

		Primary Schools																												0

		Psychological Services																												0

		Schools - Peripatetic																												0

		Secondary Schools																												0

		Special Schools & Units																												0

		Technician Services																												0

		Workforce / CPD																												0

		Education, Learning & Attainment (Non-Teaching) Total																												0

		Central ASN Support Serv																												0

		Primary Schools																												0

		Schools - Peripatetic																												0

		Secondary Schools																												0

		Special Schools & Units																												0

		Education, Learning & Attainment (Teachers) Total																												0

		Education, Learning & Attainment Total																												0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Central ASN Support Serv		0		0		0		1

		Children & Young People		0		0		0		0

		Early Years		0		12		6		9

		Education Central Mgmt		0		0		0		0

		Education Development		0		0		8		1

		External Secondment		0		0		0		0

		Performance & Improvemen		0		0		0		0

		Primary Schools		4		1		8		9

		Psychological Services		0		0		0		0

		Schools - Peripatetic		0		7		0		0

		Secondary Schools		0		9		4		2

		Special Schools & Units		0		1		0		3

		Technician Services		0		0		0		1

		Workforce / CPD		0		0		0		0

		Education, Learning & Attainment (Non-Teaching) Total		4		30		26		26

		Central ASN Support Serv		0		0		0		0

		Primary Schools		0		0		42		5

		Schools - Peripatetic		0		61		0		0

		Secondary Schools		0		0		35		21

		Special Schools & Units		0		0		0		1

		Education, Learning & Attainment (Teachers) Total		0		61		77		27

		Education, Learning & Attainment Total		4		91		103		53

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Central ASN Support Serv		13		12		13		1		8.00%

		Children & Young People		5		4		5		0		0.00%

		Early Years		337		313		325		39		12.00%

		Education Central Mgmt		6		5		6		2		36.36%

		Education Development		10		20		15		0		0.00%

		External Secondment		0		2		1		0		0.00%

		Performance & Improvemen		7		5		6		0		0.00%

		Primary Schools		262		259		261		0		0.00%

		Psychological Services		15		11		13		0		0.00%

		Schools - Peripatetic		27		19		23		0		0.00%

		Secondary Schools		202		182		192		0		0.00%

		Special Schools & Units		76		79		78		0		0.00%

		Technician Services		19		19		19		0		0.00%

		Workforce / CPD		13		6		10		0		0.00%

		Education, Learning & Attainment (Non-Teaching) Total		992		936		964		0		0.00%

		Central ASN Support Serv		39		34		37		0		0.00%

		Primary Schools		461		490		476		0		0.00%

		Schools - Peripatetic		298		238		268		0		0.00%

		Secondary Schools		439		437		438		0		0.00%

		Special Schools & Units		57		57		57		0		0.00%

		Education, Learning & Attainment (Teachers) Total		1294		1256		1275		0		0.00%

		Education, Learning & Attainment Total		2286		2192		2239		0		0.00%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		22

		Education Central Mgmt		0

		Education Development		8

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		17

		Psychological Services		2

		Schools - Peripatetic		0

		Secondary Schools		4

		Special Schools & Units		0

		Technician Services		0

		Workforce / CPD		1

		Education, Learning & Attainment (Non-Teaching) Total		54

		Central ASN Support Serv		2

		Primary Schools		137

		Schools - Peripatetic		1

		Secondary Schools		99

		Special Schools & Units		7

		Education, Learning & Attainment (Teachers) Total		246

		Education, Learning & Attainment Total		300

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Central ASN Support Serv		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Children & Young People		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Early Years		0		1		1		0		0		0		0		20		6		0		0		0		0		11		39

		Education Central Mgmt		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2

		Education Development		0		1		0		0		0		0		0		2		0		0		0		0		0		0		3

		External Secondment		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Performance & Improvemen		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Primary Schools		1		4		0		0		0		0		0		9		3		0		1		0		1		0		19

		Psychological Services		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Schools - Peripatetic		0		0		0		0		0		0		0		1		0		0		0		0		0		4		5

		Secondary Schools		0		1		0		0		0		0		0		7		1		0		2		0		0		2		13

		Special Schools & Units		0		0		1		0		0		0		0		5		1		0		0		0		0		0		7

		Technician Services		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1

		Workforce / CPD		0		6		0		0		0		0		0		0		0		0		0		0		0		0		6

		Education, Learning & Attainment (Non-Teaching) Total		1		13		2		0		0		0		0		47		13		0		4		0		1		17		98

		Central ASN Support Serv		0		0		0		0		0		0		0		1		2		0		0		0		0		0		3

		Primary Schools		0		12		0		0		0		0		0		18		9		1		0		2		1		0		43

		Schools - Peripatetic		0		0		0		0		0		0		0		17		1		0		0		0		0		5		23

		Secondary Schools		0		8		1		0		0		2		0		22		8		9		1		0		0		0		51

		Special Schools & Units		0		0		0		0		0		0		0		3		0		0		0		0		0		0		3

		Education, Learning & Attainment (Teachers) Total		0		20		1		0		0		2		0		61		20		10		1		2		1		5		123

		Education, Learning & Attainment Total		1		33		3		0		0		2		0		108		33		10		5		2		2		22		221

		Number of staff who left in their first year of employement with WDC

				Headcount

		Central ASN Support Serv		0

		Children & Young People		0

		Early Years		2

		Education Central Mgmt		0

		Education Development		2

		External Secondment		0

		Performance & Improvemen		0

		Primary Schools		7

		Psychological Services		0

		Schools - Peripatetic		1

		Secondary Schools		3

		Special Schools & Units		1

		Technician Services		0

		Workforce / CPD		6

		Education, Learning & Attainment (Non-Teaching) Total		22

		Central ASN Support Serv		0

		Primary Schools		8

		Schools - Peripatetic		12

		Secondary Schools		6

		Special Schools & Units		0

		Education, Learning & Attainment (Teachers) Total		26

		Education, Learning & Attainment Total		48

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Central ASN Support Serv		0		0		0

		Children & Young People		0		0		0

		Early Years		0		5		5

		Education Central Mgmt		0		0		0

		Education Development		0		0		0

		External Secondment		0		0		0

		Performance & Improvemen		0		0		0

		Primary Schools		4		0		4

		Psychological Services		0		0		0

		Schools - Peripatetic		0		0		0

		Secondary Schools		0		0		0

		Special Schools & Units		0		0		0

		Technician Services		0		0		0

		Workforce / CPD		0		0		0

		Education, Learning & Attainment (Non-Teaching) Total		4		5		9

		Central ASN Support Serv		0		0		0

		Primary Schools		0		0		0

		Schools - Peripatetic		0		0		0

		Secondary Schools		0		0		0

		Special Schools & Units		0		0		0

		Education, Learning & Attainment (Teachers) Total		0		0		0

		Education, Learning & Attainment Total		4		5		9

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Central ASN Support Serv		0		0		0		0.0%

		Children & Young People		0		0		0		0.0%

		Early Years		14		0		14		4.3%

		Education Central Mgmt		0		0		0		0.0%

		Education Development		2		0		2		13.3%

		External Secondment		0		0		0		0.0%

		Performance & Improvemen		0		0		0		0.0%

		Primary Schools		5		0		5		1.9%

		Psychological Services		0		0		0		0.0%

		Schools - Peripatetic		0		0		0		0.0%

		Secondary Schools		1		0		1		0.5%

		Special Schools & Units		0		0		0		0.0%

		Technician Services		0		0		0		0.0%

		Workforce / CPD		0		0		0		0.0%

		Education, Learning & Attainment (Non-Teaching) Total		22		0		22		2.3%

		Central ASN Support Serv		3		0		3		8.2%

		Primary Schools		27		1		28		5.9%

		Schools - Peripatetic		0		0		0		0.0%

		Secondary Schools		34		6		40		9.1%

		Special Schools & Units		4		0		4		7.0%

		Education, Learning & Attainment (Teachers) Total		68		7		75		5.9%

		Education, Learning & Attainment Total		90		7		97		4.3%
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		Communications, Culture & Communities Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Comms Events & Engage		1		0		0		6		7

		Customer Services		4		0		2		42		48

		Libraries & Culture		0		32		1		117		150

		Strat Org Pol & Perform		0		0		0		10		10

		Communications, Culture & Communities Total		5		32		3		175		215

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Comms Events & Engage		1.00		0.00		0.00		5.80		6.80

		Customer Services		4.00		0.00		1.60		37.33		42.93

		Libraries & Culture		0.00		0.00		0.40		90.92		91.32

		Strat Org Pol & Perform		0.00		0.00		0.00		9.62		9.62

		Communications, Culture & Communities Total		5.00		0.00		2.00		143.67		150.67

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Comms Events & Engage		0

		Customer Services		0

		Libraries & Culture		1

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		1

		Contract Status

				Full-Time		Part-Time		Casual

		Comms Events & Engage		6		1		0

		Customer Services		31		17		0

		Libraries & Culture		49		69		32

		Strat Org Pol & Perform		8		2		0

		Communications, Culture & Communities Total		94		89		32

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Comms Events & Engage		0		0		0		0		0		0		0		0		0		0		0		1		4		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Customer Services		0		0		0		0		0		0		0		21		15		3		2		0		0		2		0		1		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Libraries & Culture		0		0		0		0		0		0		6		79		16		3		9		13		4		0		2		0		1		0		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Strat Org Pol & Perform		0		0		0		0		0		0		0		0		0		0		3		0		5		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Communications, Culture & Communities Total		0		0		0		0		0		0		6		100		31		6		14		14		13		4		2		1		2		5		0		0		0		0		0		0		0		17		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Comms Events & Engage		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		14.3%		57.1%		14.3%		0.0%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Customer Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		43.8%		31.3%		6.3%		4.2%		0.0%		0.0%		4.2%		0.0%		2.1%		0.0%		8.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Libraries & Culture		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		4.0%		52.7%		10.7%		2.0%		6.0%		8.7%		2.7%		0.0%		1.3%		0.0%		0.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		11.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Strat Org Pol & Perform		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		30.0%		0.0%		50.0%		10.0%		0.0%		0.0%		10.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Communications, Culture & Communities Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		2.8%		46.5%		14.4%		2.8%		6.5%		6.5%		6.0%		1.9%		0.9%		0.5%		0.9%		2.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Comms Events & Engage		6		85.7%		1		14.3%

		Customer Services		36		75.0%		12		25.0%

		Libraries & Culture		96		64.0%		54		36.0%

		Strat Org Pol & Perform		8		80.0%		2		20.0%

		Communications, Culture & Communities Total		146		67.9%		69		32.1%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Comms Events & Engage		0		1		0		0		3		0		1		2		0		0		0

		Customer Services		1		4		5		5		10		1		6		6		7		2		1

		Libraries & Culture		0		9		3		15		18		17		14		23		29		14		8

		Strat Org Pol & Perform		0		0		0		1		1		0		1		2		4		1		0

		Communications, Culture & Communities Total		1		14		8		21		32		18		22		33		40		17		9

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Comms Events & Engage		0.0%		14.3%		0.0%		0.0%		42.9%		0.0%		14.3%		28.6%		0.0%		0.0%		0.0%

		Customer Services		2.1%		8.3%		10.4%		10.4%		20.8%		2.1%		12.5%		12.5%		14.6%		4.2%		2.1%

		Libraries & Culture		0.0%		6.0%		2.0%		10.0%		12.0%		11.3%		9.3%		15.3%		19.3%		9.3%		5.3%

		Strat Org Pol & Perform		0.0%		0.0%		0.0%		10.0%		10.0%		0.0%		10.0%		20.0%		40.0%		10.0%		0.0%

		Communications, Culture & Communities Total		0.5%		6.5%		3.7%		9.8%		14.9%		8.4%		10.2%		15.3%		18.6%		7.9%		4.2%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Comms Events & Engage		1		14.3%		4		57.1%		2		28.6%

		Customer Services		3		6.3%		16		33.3%		29		60.4%

		Libraries & Culture		7		4.7%		76		50.7%		67		44.7%

		Strat Org Pol & Perform		0		0.0%		5		50.0%		5		50.0%

		Communications, Culture & Communities Total		11		5.1%		101		47.0%		103		47.9%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Comms Events & Engage

		Customer Services

		Libraries & Culture

		Strat Org Pol & Perform

		Communications, Culture & Communities Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Comms Events & Engage																												0

		Customer Services																												0

		Libraries & Culture																												0

		Strat Org Pol & Perform																												0

		Communications, Culture & Communities Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Comms Events & Engage		0		0		0		1

		Customer Services		2		0		0		1

		Libraries & Culture		0		2		0		5

		Strat Org Pol & Perform		0		0		0		0

		Communications, Culture & Communities Total		2		2		0		7

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Comms Events & Engage		10		7		9		3		35.29%

		Customer Services		53		48		51		3		5.94%

		Libraries & Culture		163		150		157		7		4.47%

		Strat Org Pol & Perform		11		10		11		1		9.52%

		Communications, Culture & Communities Total		237		215		226		14		6.19%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Comms Events & Engage		0

		Customer Services		2

		Libraries & Culture		2

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		4

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Comms Events & Engage		0		2		0		0		0		0		0		1		0		0		0		0		0		0		3

		Customer Services		0		0		0		0		0		0		0		3		0		0		0		0		0		0		3

		Libraries & Culture		0		0		0		0		0		0		0		7		0		0		0		0		0		0		7

		Strat Org Pol & Perform		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1

		Communications, Culture & Communities Total		0		2		0		0		0		0		0		11		0		1		0		0		0		0		14

		Number of staff who left in their first year of employement with WDC

				Headcount

		Comms Events & Engage		0

		Customer Services		3

		Libraries & Culture		1

		Strat Org Pol & Perform		0

		Communications, Culture & Communities Total		4

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Comms Events & Engage		0		1		1

		Customer Services		0		4		4

		Libraries & Culture		0		0		0

		Strat Org Pol & Perform		0		0		0

		Communications, Culture & Communities Total		0		5		5

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Comms Events & Engage		1		0		1		11.8%

		Customer Services		1		1		2		4.0%

		Libraries & Culture		1		1		2		1.3%

		Strat Org Pol & Perform		1		0		1		9.5%

		Communications, Culture & Communities Total		4		2		6		2.7%
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		People & Technology Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		0		0		0		22		22

		ICT		0		0		5		46		51

		OD & Change		2		0		3		8		13

		Strategic HR and H & S		0		0		0		22		22

		People & Technology Total		2		0		8		98		108

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		0.00		0.00		0.00		19.50		19.50

		ICT		0.00		0.00		4.40		44.73		49.13

		OD & Change		2.00		0.00		3.00		8.00		13.00

		Strategic HR and H & S		0.00		0.00		0.00		21.73		21.73

		People & Technology Total		2.00		0.00		7.40		93.96		103.36

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Business Support		0

		ICT		0

		OD & Change		0

		Strategic HR and H & S		0

		People & Technology Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Business Support		15		7		0

		ICT		46		5		0

		OD & Change		13		0		0

		Strategic HR and H & S		21		1		0

		People & Technology Total		95		13		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0		0		0		0		0		0		0		14		0		2		3		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		ICT		0		0		0		0		0		0		0		3		0		17		10		15		2		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		OD & Change		0		0		0		0		0		1		0		0		0		0		5		0		4		0		1		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Strategic HR and H & S		0		0		0		0		0		0		0		0		0		0		7		4		6		3		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		People & Technology Total		0		0		0		0		0		1		0		17		0		19		25		21		13		3		5		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		63.6%		0.0%		9.1%		13.6%		9.1%		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		ICT		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.9%		0.0%		33.3%		19.6%		29.4%		3.9%		0.0%		5.9%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		OD & Change		0.0%		0.0%		0.0%		0.0%		0.0%		7.7%		0.0%		0.0%		0.0%		0.0%		38.5%		0.0%		30.8%		0.0%		7.7%		0.0%		0.0%		15.4%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Strategic HR and H & S		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		31.8%		18.2%		27.3%		13.6%		4.5%		0.0%		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		People & Technology Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.9%		0.0%		15.7%		0.0%		17.6%		23.1%		19.4%		12.0%		2.8%		4.6%		0.0%		1.9%		1.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Business Support		19		86.4%		3		13.6%

		ICT		14		27.5%		37		72.5%

		OD & Change		9		69.2%		4		30.8%

		Strategic HR and H & S		18		81.8%		4		18.2%

		People & Technology Total		60		55.6%		48		44.4%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		1		0		2		2		1		2		7		4		2		1		0

		ICT		0		2		0		2		7		9		7		11		9		4		0

		OD & Change		2		0		2		2		2		0		2		3		0		0		0

		Strategic HR and H & S		0		0		0		1		4		4		2		6		1		4		0

		People & Technology Total		3		2		4		7		14		15		18		24		12		9		0

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		4.5%		0.0%		9.1%		9.1%		4.5%		9.1%		31.8%		18.2%		9.1%		4.5%		0.0%

		ICT		0.0%		3.9%		0.0%		3.9%		13.7%		17.6%		13.7%		21.6%		17.6%		7.8%		0.0%

		OD & Change		15.4%		0.0%		15.4%		15.4%		15.4%		0.0%		15.4%		23.1%		0.0%		0.0%		0.0%

		Strategic HR and H & S		0.0%		0.0%		0.0%		4.5%		18.2%		18.2%		9.1%		27.3%		4.5%		18.2%		0.0%

		People & Technology Total		2.8%		1.9%		3.7%		6.5%		13.0%		13.9%		16.7%		22.2%		11.1%		8.3%		0.0%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Business Support		0		0.0%		8		36.4%		14		63.6%

		ICT		3		5.9%		10		19.6%		38		74.5%

		OD & Change		3		23.1%		4		30.8%		6		46.2%

		Strategic HR and H & S		2		9.1%		7		31.8%		13		59.1%

		People & Technology Total		8		7.4%		29		26.9%		71		65.7%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Business Support

		ICT

		OD & Change

		Strategic HR and H & S

		People & Technology Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Business Support																												0

		ICT																												0

		OD & Change																												0

		Strategic HR and H & S																												0

		People & Technology Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Business Support		0		0		0		0

		ICT		0		0		3		0

		OD & Change		2		0		1		0

		Strategic HR and H & S		0		0		0		2

		People & Technology Total		2		0		4		2

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Business Support		24		22		23		1		4.35%

		ICT		53		51		52		10		19.23%

		OD & Change		9		13		11		1		9.09%

		Strategic HR and H & S		24		22		23		5		21.74%

		People & Technology Total		110		108		109		17		15.60%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Business Support		0

		ICT		5

		OD & Change		1

		Strategic HR and H & S		0

		People & Technology Total		6

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Business Support		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		ICT		0		3		0		0		0		0		0		7		0		0		0		0		0		0		10

		OD & Change		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Strategic HR and H & S		0		0		0		0		0		0		0		2		0		1		1		1		0		0		5

		People & Technology Total		0		3		0		0		0		0		0		11		0		1		1		1		0		0		17

		Number of staff who left in their first year of employement with WDC

				Headcount

		Business Support		1

		ICT		5

		OD & Change		1

		Strategic HR and H & S		0

		People & Technology Total		7

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Business Support		0		0		0

		ICT		0		0		0

		OD & Change		0		2		2

		Strategic HR and H & S		0		0		0

		People & Technology Total		0		2		2

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Business Support		0		0		0		0.0%

		ICT		1		0		1		1.9%

		OD & Change		0		1		1		9.1%

		Strategic HR and H & S		0		0		0		0.0%

		People & Technology Total		1		1		2		1.8%
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		Regulatory Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		5		0		4		90		99

		Democratic Services		1		0		1		64		66

		Env Health & Trad Stand		0		0		2		26		28

		Legal Services		0		0		0		19		19

		Planning & Building Cont		0		0		1		22		23

		Regulatory Management		0		0		0		3		3

		Regulatory Total		6		0		8		224		238

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Business Support		5.50		0.00		4.00		77.64		87.14

		Democratic Services		1.00		0.00		1.00		55.05		57.05

		Env Health & Trad Stand		0.00		0.00		1.50		24.90		26.40

		Legal Services		0.00		0.00		0.00		18.21		18.21

		Planning & Building Cont		0.00		0.00		1.00		20.31		21.31

		Regulatory Management		0.00		0.00		0.00		3.00		3.00

		Regulatory Total		6.50		0.00		7.50		199.12		213.12

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Business Support		0

		Democratic Services		0

		Env Health & Trad Stand		0

		Legal Services		0

		Planning & Building Cont		0

		Regulatory Management		0

		Regulatory Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Business Support		67		32		0

		Democratic Services		39		27		0

		Env Health & Trad Stand		24		4		0

		Legal Services		16		3		0

		Planning & Building Cont		17		6		0

		Regulatory Management		3		0		0

		Regulatory Total		166		72		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0		0		0		0		0		0		0		84		0		3		7		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Democratic Services		0		0		0		0		0		1		0		31		5		18		7		1		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Env Health & Trad Stand		0		0		0		0		0		0		0		0		0		3		7		0		14		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Legal Services		0		0		0		0		0		0		0		0		2		1		2		1		10		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Planning & Building Cont		0		0		0		0		0		0		0		0		4		0		2		5		8		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Management		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Total		0		0		0		0		0		1		0		115		11		25		25		7		33		8		3		2		2		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		84.8%		0.0%		3.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		5.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Democratic Services		0.0%		0.0%		0.0%		0.0%		0.0%		1.5%		0.0%		47.0%		7.6%		27.3%		10.6%		1.5%		1.5%		1.5%		0.0%		0.0%		0.0%		1.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Env Health & Trad Stand		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.7%		25.0%		0.0%		50.0%		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Legal Services		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		10.5%		5.3%		10.5%		5.3%		52.6%		0.0%		15.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Planning & Building Cont		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		17.4%		0.0%		8.7%		21.7%		34.8%		13.0%		0.0%		4.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory Management		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		66.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory Total		0.0%		0.0%		0.0%		0.0%		0.0%		0.4%		0.0%		48.3%		4.6%		10.5%		10.5%		2.9%		13.9%		3.4%		1.3%		0.8%		0.8%		2.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Business Support		77		77.8%		22		22.2%

		Democratic Services		58		87.9%		8		12.1%

		Env Health & Trad Stand		11		39.3%		17		60.7%

		Legal Services		7		36.8%		12		63.2%

		Planning & Building Cont		15		65.2%		8		34.8%

		Regulatory Management		0		0.0%		3		100.0%

		Regulatory Total		168		70.6%		70		29.4%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		5		12		3		11		9		10		13		14		9		10		3

		Democratic Services		0		5		5		11		4		8		6		16		5		5		1

		Env Health & Trad Stand		0		1		1		2		3		4		7		3		5		1		1

		Legal Services		0		0		0		1		3		1		3		7		2		1		1

		Planning & Building Cont		0		0		2		2		5		3		2		5		3		1		0

		Regulatory Management		0		0		0		0		0		0		0		2		1		0		0

		Regulatory Total		5		18		11		27		24		26		31		47		25		18		6

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Business Support		5.1%		12.1%		3.0%		11.1%		9.1%		10.1%		13.1%		14.1%		9.1%		10.1%		3.0%

		Democratic Services		0.0%		7.6%		7.6%		16.7%		6.1%		12.1%		9.1%		24.2%		7.6%		7.6%		1.5%

		Env Health & Trad Stand		0.0%		3.6%		3.6%		7.1%		10.7%		14.3%		25.0%		10.7%		17.9%		3.6%		3.6%

		Legal Services		0.0%		0.0%		0.0%		5.3%		15.8%		5.3%		15.8%		36.8%		10.5%		5.3%		5.3%

		Planning & Building Cont		0.0%		0.0%		8.7%		8.7%		21.7%		13.0%		8.7%		21.7%		13.0%		4.3%		0.0%

		Regulatory Management		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		66.7%		33.3%		0.0%		0.0%

		Regulatory Total		2.1%		7.6%		4.6%		11.3%		10.1%		10.9%		13.0%		19.7%		10.5%		7.6%		2.5%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Business Support		4		4.0%		31		31.3%		64		64.6%

		Democratic Services		1		1.5%		19		28.8%		46		69.7%

		Env Health & Trad Stand		2		7.1%		6		21.4%		20		71.4%

		Legal Services		0		0.0%		5		26.3%		14		73.7%

		Planning & Building Cont		3		13.0%		7		30.4%		13		56.5%

		Regulatory Management		0		0.0%		0		0.0%		3		100.0%

		Regulatory Total		10		4.2%		68		28.6%		160		67.2%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Business Support

		Democratic Services

		Env Health & Trad Stand

		Legal Services

		Planning & Building Cont

		Regulatory Management

		Regulatory Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Business Support																												0

		Democratic Services																												0

		Env Health & Trad Stand																												0

		Legal Services																												0

		Planning & Building Cont																												0

		Regulatory Management																												0

		Regulatory Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Business Support		4		0		0		0

		Democratic Services		0		0		0		1

		Env Health & Trad Stand		0		0		1		1

		Legal Services		0		0		0		0

		Planning & Building Cont		0		0		1		2

		Regulatory Management		0		0		0		0

		Regulatory Total		4		0		2		4

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Business Support		0		99		50		7		14.14%

		Democratic Services		71		66		69		1		1.46%

		Env Health & Trad Stand		28		28		28		2		7.14%

		Legal Services		20		19		20		2		10.26%

		Planning & Building Cont		20		23		22		13		60.47%

		Regulatory Management		3		3		3		0		0.00%

		Regulatory Total		142		238		190		25		13.16%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Business Support		10

		Democratic Services		6

		Env Health & Trad Stand		0

		Legal Services		0

		Planning & Building Cont		5

		Regulatory Management		1

		Regulatory Total		22

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Business Support		0		0		1		0		0		0		0		2		1		2		0		0		1		0		7

		Democratic Services		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Env Health & Trad Stand		0		0		0		0		0		0		0		0		1		0		0		1		0		0		2

		Legal Services		0		0		0		0		0		0		0		1		1		0		0		0		0		0		2

		Planning & Building Cont		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1

		Regulatory Management		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regulatory Total		0		0		1		0		0		0		0		5		3		2		0		1		1		0		13

		Number of staff who left in their first year of employement with WDC

				Headcount

		Business Support		1

		Democratic Services		0

		Env Health & Trad Stand		0

		Legal Services		1

		Planning & Building Cont		0

		Regulatory Management		0

		Regulatory Total		2

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Business Support		0		5		5

		Democratic Services		0		1		1

		Env Health & Trad Stand		0		0		0

		Legal Services		0		0		0

		Planning & Building Cont		0		0		0

		Regulatory Management		0		0		0

		Regulatory Total		0		6		6

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Business Support		2		0		2		4.0%

		Democratic Services		3		0		3		4.4%

		Env Health & Trad Stand		2		0		2		7.1%

		Legal Services		0		0		0		0.0%

		Planning & Building Cont		2		0		2		9.3%

		Regulatory Management		0		0		0		0.0%

		Regulatory Total		9		0		9		4.7%
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		Resources Workforce Profile at 1 April 2017

		Employment Status

		Headcount

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Audit & Fraud		0		0		0		11		11

		Business Support		0		0		2		117		119

		Finance		0		0		1		47		48

		Procurement		0		0		2		18		20

		Resources Total		0		0		5		193		198

		Full time equivalent

				Apprentice		Casual		Fixed-Term		Permanent		Total

		Audit & Fraud		0.00		0.00		0.00		9.60		9.60

		Business Support		0.00		0.00		2.00		99.99		101.99

		Finance		0.00		0.00		1.00		39.50		40.50

		Procurement		0.00		0.00		2.00		17.36		19.36

		Resources Total		0.00		0.00		5.00		166.45		171.45

		Number of employees on fixed-term contract for longer than 2 years

				Headcount

		Audit & Fraud		0

		Business Support		0

		Finance		0

		Procurement		0

		Resources Total		0

		Contract Status

				Full-Time		Part-Time		Casual

		Audit & Fraud		8		3		0

		Business Support		70		49		0

		Finance		26		22		0

		Procurement		18		2		0

		Resources Total		122		76		0

		Salary Grade

		Number of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Audit & Fraud		0		0		0		0		0		0		0		1		0		0		1		2		6		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Business Support		0		0		0		0		0		1		0		73		10		24		0		7		0		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finance		0		0		0		0		0		0		0		6		0		15		0		11		9		0		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Procurement		0		0		0		0		0		1		0		0		4		0		4		0		6		0		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Resources Total		0		0		0		0		0		2		0		80		14		39		5		20		21		2		11		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage of staff under each grade

				CEWDC		CHOF01		CHOF04		FXDPNT		NONSTD		SS0001		SS0002		SS0003		SS0004		SS0005		SS0006		SS0007		SS0008		SS0009		SS0010		SS0011		SS0012		SSMODA		TBC8		TEACHA		TEACHB		TEACHC		TEACHD		TEACHE		TEACHF		TEACHG		TEACHH		TEACHI		TEACHJ		TEACHK		TEACHL		TEACHM

		Audit & Fraud		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		9.1%		18.2%		54.5%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Business Support		0.0%		0.0%		0.0%		0.0%		0.0%		0.8%		0.0%		61.3%		8.4%		20.2%		0.0%		5.9%		0.0%		1.7%		0.8%		0.0%		0.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finance		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		12.5%		0.0%		31.3%		0.0%		22.9%		18.8%		0.0%		12.5%		0.0%		2.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Procurement		0.0%		0.0%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		20.0%		0.0%		20.0%		0.0%		30.0%		0.0%		20.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Resources Total		0.0%		0.0%		0.0%		0.0%		0.0%		1.0%		0.0%		40.4%		7.1%		19.7%		2.5%		10.1%		10.6%		1.0%		5.6%		0.0%		2.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Equality Issues

		Demographics - Gender

				Female				Male

				Headcount		Percentage		Headcount		Percentage

		Audit & Fraud		5		45.5%		6		54.5%

		Business Support		101		84.9%		18		15.1%

		Finance		42		87.5%		6		12.5%

		Procurement		12		60.0%		8		40.0%

		Resources Total		160		80.8%		38		19.2%

		Age Profile and Length of Service

		Demographics – Age (Headcount)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Audit & Fraud		0		0		0		1		0		1		1		4		3		1		0

		Business Support		0		9		11		6		18		14		25		18		15		3		0

		Finance		0		0		1		0		7		9		13		9		8		1		0

		Procurement		0		1		1		5		3		2		3		3		2		0		0

		Resources Total		0		10		13		12		28		26		42		34		28		5		0

		Demographics – Age (Percentage)

				16-19		20-24		25-29		30-34		35-39		40-44		45-49		50-54		55-59		60-64		65+

		Audit & Fraud		0.0%		0.0%		0.0%		9.1%		0.0%		9.1%		9.1%		36.4%		27.3%		9.1%		0.0%

		Business Support		0.0%		7.6%		9.2%		5.0%		15.1%		11.8%		21.0%		15.1%		12.6%		2.5%		0.0%

		Finance		0.0%		0.0%		2.1%		0.0%		14.6%		18.8%		27.1%		18.8%		16.7%		2.1%		0.0%

		Procurement		0.0%		5.0%		5.0%		25.0%		15.0%		10.0%		15.0%		15.0%		10.0%		0.0%		0.0%

		Resources Total		0.0%		5.1%		6.6%		6.1%		14.1%		13.1%		21.2%		17.2%		14.1%		2.5%		0.0%

		Length of service

				Less than 1 year				1 to 9 years				10 or more years

				Headcount		Percentage		Headcount		Percentage		Headcount		Percentage

		Audit & Fraud		0		0.0%		4		36.4%		7		63.6%

		Business Support		6		5.0%		37		31.1%		76		63.9%

		Finance		1		2.1%		6		12.5%		41		85.4%

		Procurement		4		20.0%		10		50.0%		6		30.0%

		Resources Total		11		5.6%		57		28.8%		130		65.7%

		Sickness Absence

		****Quarterly and Annual sickness absence not reported at section level - no data at hand to populate****

		Annual Result

				Q1		Q2		Q3		Q4		FTE days lost per FTE employee

		Audit & Fraud

		Business Support

		Finance

		Procurement

		Resources Total		0		0		0		0

		Sickness Absence - Reasons

				AR1 - Minor Illness		AR2 - Back Pain		AR3 - Musculo-skeletal Injuries		AR4 - Stress Personal		AR5 - Recur Medical Condition		AR6 - Injury/Accident (Non Work)		AR7 - Injury/Accident (Work)		AR8 - Mental Health		AR9 - Acute Medical Conditions		AR10 - Pregnancy Related		AR11 - Drink/Drug Related		- Stress - Work Related		Reason Not Disclosed		Total Days Lost

		Audit & Fraud																												0

		Business Support																												0

		Finance																												0

		Procurement																												0

		Resources Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Staff Movement

		New Start Employees

				Apprentice		Casual		Fixed-Term		Permanent

		Audit & Fraud		0		0		0		0

		Business Support		0		0		0		6

		Finance		0		0		1		0

		Procurement		0		0		2		2

		Resources Total		0		0		3		8

		Turnover – All Employees

				Staff at 1 April 2016		Staff at 1 April 2017		Average		Leavers		Turnover %

		Audit & Fraud		12		11		12		3		26.09%

		Business Support		123		119		121		12		9.92%

		Finance		53		48		51		3		5.94%

		Procurement		21		20		21		2		9.76%

		Resources Total		209		198		203.5		20		9.83%

		Number of employees on fixed-term contracts ending within 6 months

				Headcount

		Audit & Fraud		0

		Business Support		5

		Finance		2

		Procurement		2

		Resources Total		9

		Leavers

				Death in Service		Dismissal - End of Cont		Dismissal - Ill Heath		Dismissal - Summary		Dismissal - With Notice		Employee Not Started		Redundancy		Resignation		Retiral - Age		Retiral - Efficiency		Retiral - Ill Health		Retiral on Option (60+)		Severance - Efficiency		Unused Casual		Total

		Audit & Fraud		0		0		0		0		0		0		1		1		1		0		0		0		0		0		3

		Business Support		0		3		0		0		0		0		0		4		0		5		0		0		0		0		12

		Finance		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3

		Procurement		0		0		0		0		0		0		0		2		0		0		0		0		0		0		2

		Resources Total		0		3		0		0		0		0		1		7		1		8		0		0		0		0		20

		Number of staff who left in their first year of employement with WDC

				Headcount

		Audit & Fraud		0

		Business Support		3

		Finance		0

		Procurement		0

		Resources Total		3

		Miscellaneous

		Apprentices

				Level 2		Level 3		Total

		Audit & Fraud		0		0		0

		Business Support		0		0		0

		Finance		0		0		0

		Procurement		0		0		0

		Resources Total		0		0		0

		Maternity / Paternity Leave

				Maternity Leave		Paternity Leave		Total		% of employees

		Audit & Fraud		0		0		0		0.0%

		Business Support		5		0		5		4.1%

		Finance		3		0		3		5.9%

		Procurement		2		0		2		9.8%

		Resources Total		10		0		10		4.9%
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		Workforce Planning Absence

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Year End		Target		Variance

		Resources		2016/17		0.66		0.6		0.65		0.86		0.83		1.05		0.97		1.27		1.01		0.75		0.46		0.49		9.63		7.00		38%

				2015/16		0.32		0.32		0.32		0.79		0.87		0.79		0.88		0.66		0.93		0.92		0.99		0.94		8.73

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		P&T		2016/17		0.18		0		0.04		0.11		0.14		0.18		0.36		0.67		0.53		0.47		0.25		0.30		3.55		4.50		-21%

				2015/16		0.49		0.03		0.11		0.49		0.31		0.1		0.48		0.45		0.31		0.36		0.31		0.34		3.78

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Regulatory		2016/17		0.27		0.53		0.5		0.36		0.27		0.3		0.86		0.84		0.49		0.52		0.65		0.47		6.23		6		4%

				2015/16		0.47		0.06		0.05		0.56		0.53		0.43		0.81		1.05		0.6		0.45		0.35		0.35		5.71

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		CCC		2016/17		0.14		0.23		0.30		0.42		0.51		0.36		0.46		0.45		0.44		0.66		0.44		0.18		4.70		6.50		-28%

				2015/16

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Ed Support		2016/17		0.84		0.95		0.74		0.38		0.4		0.77		0.64		1.02		0.9		0.8		0.83		1.13		9.22		8.5		8

				2015/16		0.78		1.21		1.17		0.71		0.64		1.39		1.21		1.3		0.98		1.02		1.08		1.00		12.49

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Ed Teach		2016/17		0.39		0.5		0.38		0.09		0.14		0.32		0.38		0.63		0.74		0.62		0.72		0.84		5.77		5.00		15%

				2015/16		0.66		0.66		0.67		0.27		0.3		0.52		0.56		0.68		0.51		0.62		0.58		0.74		6.77

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Env & NS		2016/17		0.85		0.98		0.78		0.68		0.68		0.85		0.86		1.101		0.97		0.93		0.93		1.37		10.73		8		34%

				2015/16

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		H&E		2016/17		0.76		0.53		0.49		0.29		0.68		0.76		0.99		0.74		0.91		1.37		0.93		0.63		8.86		6.5		36%

				2015/16

						April		May		June		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Reg		2016/17		0.85		0.98		0.85		1.06		1.07		1.04		0.98		0.95		1.19		0.6		0.78		1.02		6.23		6		4%

				2015/16
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