Strategic Plan 2012/17: Progress in 2016/17

Priority 1 Social Mission
	Objective Improve economic growth and employability

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Number of businesses given advice and assistance to start up through Business Gateway
	196
	220
	216
	181
	194
	200
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	Percentage of all people aged 16-64 years in employment
	66.8%
	64.7%
	66%
	72.3%
	71.9%
	71.5%
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	Objective Improve life chances for children and young people

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of children tested in their pre-school year achieving 5 and above in book knowledge
	87.4%
	84.4%
	87.3%
	88.4%
	87.9%
	85%
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	Percentage of educational establishments receiving positive inspection reports
	100%
	100%
	100%
	100%
	100%
	100%
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	Percentage of pupils entering positive destinations
	90.9%
	90.1%
	89.4%
	92.2%
	Not available until 2018
	92%
	-
	-
	-


	Objective Improve local housing and environmentally sustainable infrastructure

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of total household waste that is recycled
	43.18%
	43.15%
	44.3%
	46.39%
	48.8%
	53%
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	Number of new supply social housing for rent
	51
	48
	102
	91
	91
	80
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	Overall percentage of road network that should be considered for maintenance treatment
	34%
	34.6%
	34.6%
	35.43%
	29.1%
	35%
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	Number of incidences of homelessness in West Dunbartonshire (presentations)
	1,369 
	1,370
	1,250
	1,122
	1,135
	1,157
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	Objective Improve the well being of communities and protect the welfare of vulnerable people

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Number of attendances per 1,000 population for indoor sports and leisure facilities
	4,172
	4,788
	4,966
	4,829
	4,563
	5,018
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	Percentage of businesses and activities regulated by environmental health and trading standards who are substantially compliant with legislative requirements
	New PI for 2013/14
	84%
	90%
	81%
	86%
	85%
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	Percentage of local people with increased or sustained income through reduced debt liability/debt management
	81%
	84%
	78%
	71%
	75%
	80%
	[image: image31.png]



	[image: image32.png]



	[image: image33.png]




	Percentage of people with increased or sustained income through Benefit Maximisation
	83%
	89%
	90%
	89%
	86%
	85%
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Priority 2 Organisational Capabilities
	Objective Committed and dynamic workforce

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of employees who express satisfaction with the Council as a place of work
	Available every two years
	76%
	Available every two years
	73%
	Available every two years
	-
	-
	-
	-

	Sickness absence days per employee (excluding teachers)
	13.45
	12.9
	14.01
	13.06
	11.6
	7
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	Sickness absence days per teacher
	6.88
	5.28
	6.57
	6.78
	5.77
	5
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	Objective Fit for purpose estate and facilities

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of council dwellings that meet the Scottish Housing Quality Standard
	62%
	83.49%
	87.9%
	85.91%
	88.19%
	87.6%
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	Proportion of internal floor area of operational buildings in satisfactory condition
	50.5%
	55.24%
	61.7%
	64.04%
	70.4%
	67%
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	Tonnage of carbon dioxide emissions from Council operations and assets
	32,938
	31,892
	31,409
	32,228
	31,737
(subject to verification)
	28,385
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	Objective Innovative use of information technology

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of Council information technology desktop hardware that meets ICT's agreed minimum software specification
	New PI for 2014/15
	80%
	99.5%
	100%
	100%
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	Percentage of schools with optimal data communication network band width in operation
	New PI for 2014/15
	83%
	93%
	100%
	90%
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	Objective Strong financial governance and sustainable budget management

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Amount of free reserves - General Services
	£5.055m
	£4.463m
	£5.725m
	£4.665m
	£4.582m
	£4.104m
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	Amount of free reserves - HRA
	£0.717m
	£0.767m
	£0.821m
	£0.885m
	£0.846m
	£0.846m
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	Current tenants' arrears as a percentage of total rent due %
	9.16%
	8.9%
	10.13%
	11.81%
	12.66%
	8.8%
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	External assessment of procurement - PCIP score (Procurement and Commercial Improvement Programme)
	New PI for 2016/17
	64%
	25%
	[image: image67.png]



	New PI for 2016/17

	Gross rent arrears (all tenants) as at 31 March each year as a percentage of rent due for the reporting year
	New PI for 2013/14
	8.6%
	9.55%
	10.89%
	10.15%
	7.6%
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	Percentage of income due from council tax received by the end of the year
	94.4%
	94.52%
	95%
	94.45%
	95.21%
	95.2%
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Priority 3 Legitimacy and support
	Objective Positive dialogue with local citizens and communities

	Performance Indicator
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	
	Value
	Value
	Value
	Value
	Value
	Target
	Status
	Long Trend
	Short Trend

	Percentage of Audit Scotland-led Shared Risk Assessment and Improvement Plans areas assessed as having no significant risk
	81.2%
	100%
	100%
	100%
	100%
	100%
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	Percentage of Citizens' Panel respondents who agree that there is evidence that the Council and it’s Community Planning partners listen to what they tell us in surveys on developing and changing the way we provide services
	80%
	79%
	79%
	86%
	86%
	80%
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	Percentage of citizens who are satisfied with the Council website
	New PI for 2013/14
	82%
	82%
	91%
	74% 
	85%
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	Percentage of complaints received by the Council that are resolved at Stage 1
	New PI for 2013/14
	72%
	82%
	94%
	87%
	70%
	[image: image83.png]



	[image: image84.png]



	[image: image85.png]





	PI Status
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	Target significantly missed
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	Target narrowly missed
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	Target met or exceeded


	
	Long Term Trends
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Improving
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No Change
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Getting Worse


	Short Term Trends
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Improving
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No Change

[image: image94.png]



Getting Worse





