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84%

of tenants satisﬁed
with opportunities
given to help shape
decisions

COUNCIL TENANTS FEEL
MORE INVOLVED IN
DECISION-MAKING

C

ouncil tenants feel more involved in
Council decision-making than ever before,
according to a recent survey.

The tenant satisfaction survey shows that
84% of West Dunbartonshire Council tenants
are satisﬁed with the opportunities they are given to help
shape decisions.
The results are up 5% since 2017, and are 7% above
the Scottish average. A record number of tenants also
say they are well informed - with 86% saying the Council
is doing a good job at providing information about
services and decisions.
The results show a 2% improvement on last year, and are
5% above the Scottish average. Housing News proved
very popular, with 92% of tenants saying they read it to
keep informed.
The survey also identiﬁed areas tenants felt Housing
could be doing better in, including repairs and maintenance.
The full survey results will be analysed and used to make
improvements in the areas of concern raised by tenants.
Councillor Diane Docherty, Convener for Housing and

‘‘

Who better to tell us
what is working well, and
what needs to be changed
than the people who live
in our homes?”

Communities, said: “This survey is a key tool for us to
make improvements so that we are focusing on the
things that are important to tenants. Who better to tell
us what is working well, and what needs to be changed
than the people who live in our homes? I’d like to thank
every tenant who agreed to take part in the survey
and promise to take on board their suggestions as we
continue to improve their experience.”
Once the action plan for improvements is developed it
will be shared with tenants through the WDTRO and
Housing News and progress monitored.

A big thank you to all
our volunteers
A tenant who worked tirelessly to get
improvements in her neighbourhood has
been named Volunteer of the Year.
Georgia McCambley requested funding from
the Tenant Priority Budget to improve communal
areas, beneﬁtting all tenants in Kilbowie Court.
As a result of Georgia’s requests, the block
has had new ﬂooring on each landing, a fob
system installed for the bin area and the railings
at the back entrance of the building painted.
Georgia, a member of Central Radnor Park
Tenants and Residents Association, was also
highlighted for the Volunteer Award for her
commitment to encouraging her neighbours
to give their ideas and getting them involved in
the TRA.
West Dunbartonshire Tenants and Residents
Organisation (WDTRO) was awarded the Volunteer Group of the Year for their relentless work
to ensure all tenants have a voice.
The group make sure tenants are represented
at various meetings including regular liaison
meetings, Joint Rent Group, the pre-Housing
and Communities Committee Forum and at
consultations.
The awards, which took place on 9 October
at Clydebank Town Hall, were presented by
Peter Barry, Strategic Lead for Housing and
Employability.

‘‘

People’s time and energy
are precious - it is important their
efforts are recognised”

He said: “Volunteers play a vital role in all our
participation opportunities but particularly so in
our Tenant & Residents groups, Scrutiny Panel, Joint
Rent Group and Sheltered Housing Forum.
“People’s time and energy are precious and
it is important that their efforts are recognised.
“The WDTRO and Georgia are both really worthy
winners and I’m delighted to present these
awards in recognition of the vital role they play.”

Rent level consultation
still open
Tenants are being given the chance to
inﬂuence the amount of rent they pay by
participating in a public consultation.
The consultation offers different options on
proposed rent increases, detailing what each
means for levels of investment and services.
The aim is to keep the rent rise to a minimum
while still providing what tenants want. All tenants
were sent a postal voting card in November,
but the consultation is still available online until
15 December. To have your say, visit:
www.west-dunbartonshire.gov.uk/rentsetting.
Councillor Diane Docherty, Convener of Housing
and Communities, said: “We want to hear the
views of as many tenants as possible, so if
you have yet to have your say, please make
time to respond.”
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Work to deliver 1000 new and aﬀordable homes by 2021 is well
underway across West Dunbartonshire.
The ‘More Homes Better Homes’ initiative made the above
commitment, which ties in with the Scottish Government’s
national target of 50,000 new homes by the same date. With
just under two years until the deadline, a number of projects
have now begun on site in our area.

The site will also include recreational open spaces
including a community garden.

‘‘

It’s so pleasing to see the
progress so far, and I know
these developments
will bring a range of beneﬁts
to the communities
they are located in”

Councillor Diane Docherty, Convener of Housing and
Communities, said: “Making West Dunbartonshire a place that
our residents are proud to call home is one of our top priorities
and our More Homes initiative will provide a large number of high
quality and affordable properties to make this happen.
“It’s so pleasing to see the progress so far, and I know these
developments will bring a range of beneﬁts to the communities
they are located in.”
Many of these projects are being delivered by Glasgow-based
contractor and manufacturer, CCG (Scotland) Ltd, on behalf of
the Council.
The ﬁrm - who are the strategic partner for the Council in the
delivery of up to 400 homes and the new Care Home being
constructed at Queens Quay too - will also provide a number of
community beneﬁts throughout the works including jobs,
apprenticeship opportunities, work placements and local
investment.
For more information on the More Homes Better Homes
initiative, contact Dawn Conner, Housing Development
Team, on 01389 737697

Loch
Lom
on
d

NEW HOUSING
DEVELOPMENTS
FOR WEST
DUNBARTONSHIRE

CREVEUL COURT, ALEXANDRIA

The site at Creveul Court, in the town centre, will be
transformed into homes intended for elderly residents.
The properties will include a range of one and two-bedroom ﬂats with lifts, one bedroom bungalows and a larger
wheelchair accessible bungalow.

Work at the site started in November 2019.
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Work to develop 126 new homes began in June 201
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with a new ro
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HALDANE
This site will see 58 new affordable Council homes built on the site of the former
Haldane Primary School.
The 2.4 hectare site on Miller Road, Haldane, will be transformed into homes including
one and two-bed ﬂats, three-bed bungalows, as well as three and four bed semi-detached and
detached houses, with a number which are wheelchair accessible. It will also include a generous
area of open space located to the south west of the site adjacent to the Carrochan Burn,
a new woodland path with natural play equipment and features.
Another footpath is proposed to provide a direct connection with Inler Park. Access to the
development will be from Miller Road and a new road formed through the centre of the site.

Councillor Docherty
Convener of Housing
& Communities
Satisﬁed tenants are the
best Christmas gift
I realise it’s one of the most over-used
phrases every December, but I have to
ask: where has this year gone?

AITKENBAR, BELLSMYRE, DUMBARTON

Work to build a new mix of housing on the former site of a primary school began in October this year. The new development will see
the site transformed into mixed housing including 24 one-bedroom ﬂats, two, three and four-bedroom semi-detached houses, two
three-bedroom accessible bungalows and four-bedroom detached homes.
A tree-lined road will be formed through the centre of the site from Howatshaws Road and a new footpath will connect the site with the
adjacent children’s play area and woodland path.
New tenants in the homes will also beneﬁt from a community garden, which will have shrubs, a seating area, and community art designed
in partnership with local schools.
The 1.9 acre area has been empty since the former Aitkenbar Primary School was demolished in 2016, following its relocation to a
purpose built shared campus nearby.
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There is a lot of construction activity
on site at Castle Street, Dumbarton
with Dunbritton Housing Association
on site building 150 new houses.
Lidl supermarket will also open in
February 2020 and the ﬁnal project
will see WDC delivering 45 units of
housing which will be a mix of ﬂats
and 1 - 4 bedroom houses.

Clydebank

We will be releasing
information on how to
apply for any of our new
build properties in the
months to come however
in the meantime if you have
a housing application with
us just make sure your
details are up-to-date.
You can do that by
contacting your Housing
Ofﬁcer or Housing Option
staff at one of our town
centre ofﬁces.

Of course it has been a busy 12 months
for everyone at West Dunbartonshire
Council and I am exceptionally proud of
what has been achieved in that time –
including a host of improvements made for
our tenants.
I am especially happy to hear that the
tenant satisfaction survey showed that the
majority of you feel involved in our decisionmaking processes, and also believe you are
well informed about new policies and any
changes.
You are our top priority, so I am grateful to
those of you who took the time to give us
feedback. Rest assured, work has already
begun to improve in the areas where you
felt we weren’t so strong.
As you will have read in the article on this
page, work has already begun on almost all
of our sites as part of our More Homes
Better Homes commitment to build 1000
new homes by 2021. I am so glad to see
that so many of our communities will
beneﬁt from these affordable and energy
efﬁcient properties.

‘‘

I am happy to hear
that the majority of you
feel involved in our
decision-making processes”
When we made that commitment, the
year 2021 seemed quite far away, but as
the deadline gets ever nearer, it’s so exciting
that we will start to see them take shape.
As always at this time of year, we are
looking to you, our tenants, to give your
views on rent levels for the coming year.
You have until the 15th December to have
your say, with the results shaping the decision
made by Councillors about how much rent
will increase.
Last year, with your input, we secured a
below inﬂation increase of 2% - so it’s vital
you use your voice again this year to tell us
which of the three options is most suitable.
You should have received a voting card
through the post but you can also vote
online by visiting the link on page 1 of this
edition.
I do hope you all have a wonderful festive
season, and manage to spend some time
with those you love over Christmas. Here’s
to more progress made in 2020.
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Local community
groups ‘get in on
the act’
A collective of local community
groups have joined forces to create
their ﬁrst ever Neighbourhood Plan.
The Alexandria Neighbourhood Action
Group, made up of CATRA, Vale of Leven
Trust, The Leamy Foundation, Lodestone
Creative and Tullichewan TRA, hope their plan
will make their vision for the area ofﬁcial.
The group have been supported by the
Council’s Communities Team and Forward
Planning staff as they go through the early
stages of the process.
Members of the group are currently
analysing past consultations, including
previous engagement with local residents.
For further information please contact
Agnes Pollock, Community Project
Worker Email: agnes.pollock@
west-dunbarton.gov.uk or call
01389 737199

We need YOU to
get involved in
improving your
local community

‘BREAKING THE CYCLE’
CONFERENCE

C

ommunities in West Dunbartonshire came
together last month at a groundbreaking
conference designed to raise awareness
of and prevent domestic abuse.

More than 200 tenants and residents attended
at Clydebank Town Hall for the Breaking the Cycle conference
to join the conversation about what role the community can
play in helping reduce domestic abuse.
The event, run with partners West Dunbartonshire Health
and Social Care Partnership, West Dunbartonshire CVS, and
Police Scotland, is the ﬁrst of its kind in Scotland.
The guests heard from ofﬁcers behind the Council's innovative
No Home for Domestic Abuse policy, which introduced a zero
tolerance approach to domestic abuse in Council homes.
Ofﬁcers from Police Scotland also spoke about the ways
in which a perpetrator can hide their behaviour, as well as
detailing some of the worst cases of domestic violence and

West Dunbartonshire Council’s Communities Team will be visiting community groups in Renton to ﬁnd tenants
and residents who are interested in
getting involved in local improvements.
The aim of the visit is to improve understanding and knowledge of the work each
group is doing, what community assets
are available and what the community’s
priorities are. As part of the Your Community
initiative, the team will offer support and
assistance to community members who want
to identify projects for improvement locally.
Want to get involved?

‘‘

I am delighted
with the turnout we
had at the conference”
coercive control that have occurred in recent years.
Attendees participated in a round-table discussion considering what barriers exist to ridding society of domestic
abuse and what steps the community can take.
Councillor Diane Docherty, Convener of Housing and
Communities, said: "I am delighted with the turnout we
had at the conference from residents who are, like us,
determined to bring information about domestic abuse to
the forefront of their community and help rid our area of this
pandemic crime.
"The discussions were extremely valuable and a great
starting point for our next moves as we continue to work to
tackle domestic abuse."

community space for men in the area to connect, converse
and create.
The hut was loaned to the group by West Dunbartonshire Council in 2016, and thanks to the members’ hard
work, it has been completely transformed.
The group was asked to feature in a short ﬁlm by Age
Scotland to tell their story and explain why the group is
required in Clydebank.
To watch the ﬁlm search ‘Men’s Shed Clydebank’ on
Youtube or go to facebook.com/menshedclydebank

A community project to reduce loneliness and isolation among men has featured in a short ﬁlm.
The Men’s Shed Clydebank project, based in a classroom
in the grounds of Dalmuir Community Centre, offers a

The Shed is open Monday, Wednesday, Friday and
Saturday afternoons between 1pm and 4pm.
Call 07482 908705 or email:mens.shedclydebank@
gmail.com or just drop in to see what’s going on.

Email: james.belk@ west-dunbarton.gov.uk
Tel: 07585 883462 or
Email: eric.mckinlay@west-dunbarton.gov.uk

Rent payments
Your rent is charged over 47 weeks of
the year so there is no rent charged
weeks beginning 23 and 30 December.
However, tenants who are in arrears
should make their repayment as normal.
If you are struggling to pay your rent and
need support or advice, please contact your
Housing Ofﬁcer.

Tenant Priority Budget
still open for proposals

Young Carer Grant launched

Tenants can still apply for funding for improvements to their area through the Tenant
Priority Budget.

The yearly payment of £300 can be claimed by young
carers aged between 16 and 18 who live in Scotland.
To successfully claim the cash beneﬁt, carers must care
for an average of 16 hours per week over a 13 week period
and care for somebody normally paid a qualifying disability
beneﬁt.
Those who have applied for or receive carers allowance,
and those who are paid or volunteer to care are not eligible
for the scheme.

Proposals receiving funding in the past year have
included replacing close ﬂoorings and improving
outdoor communal space. All proposals come from
tenants and decisions about which improvements
are agreed are made by tenants too. The proposals
must be in relation to a building or land owned by
Housing and work which wouldn’t be undertaken
as an existing repair or through the Capital investment programme.
Information and proposal forms are available at
http://www.west-dunbarton.gov.uk/housing/
council-housing/tenant-participation/
tenant-priority-budget-201819/

A new grant for young carers is now available from
Social Security Scotland.

To apply, please visit: www.mygov.scot/beneﬁts/
or call freephone helpline on 0800 182 2222.
The helpline is open Mon - Fri from 8am to 6pm.
A paper application is also available and can be requested
via the helpline or downloaded directly from the website.
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SUSTAINED
IMPROVEMENTS FOR
HOUSING SERVICES

W

est Dunbartonshire Council has published its sixth Scottish Social Housing
Charter Performance Report for tenants.

The report highlights a number of positive
improvements
across
housing
services,
including a reduction in the time taken to re-let empty
properties and reduction in rent loss due to void properties.
While the report outlines areas where the Council is taking
actions to improve, including rent arrears, it shows an overall
sustained improvement across the service.
A comprehensive assessment of 2018/19 performance
has been carried out and has informed a Charter Improvement Plan. This is being implemented across all areas of
the housing service with the objective of continuing to improve
services for our tenants.
The style, layout and content of the report was recently
reviewed and updated following input from tenants and
changes included updates to the indicators used to ensure
that these reﬂect tenant priorities and areas of most interest.
Councillor Diane Docherty, Convener of Housing and Communities, said: “This report outlines encouraging results and
we are happy that most measures are moving in the right
direction. I want to thank the tenants who were involved
in reviewing the report and re-state our commitment to

‘‘

I want to thank the tenants who
were involved in reviewing the report”

increasing tenant inﬂuence over the services that we provide.
Our aim is to keep improving to deliver the best possible service to our residents and will continue to take action in those
areas where we can get better.”
Peter Barry, Strategic Lead for Housing and Employability,
said: “This report looks at our overall performance during
2018/19 and outlines how we have continued to deliver the
standards and outcomes that tenants and other customers
can expect, in terms of the quality and value for money
of the services they receive. The report also highlights areas
where we still need to improve and sets out some of the
actions we will be taking during 2019/20, in order to ensure
that our tenants and other customers are provided with
good quality homes and other services.”
A summary of the report has been produced and has been
included as an insert of this edition of the Housing News and
the full report can be found on the Council’s website at:
http://www.west-dunbarton.gov.uk/council/
performance-and-spending/housing-servicesperformance-information/charter-performance-report/

Natalie McEwan
Assistant Housing Ofﬁcer
What three words best describe you?
Quiet, approachable and professional.
How long have you worked for the Council?
Three years.
Where did you work before West Dunbartonshire?
Scottish Power Energy Networks.
What’s your favourite part of your job? When
you talk to a tenant who has an interesting
situation that you deal with and help.
What’s the funniest moment you’ve had at
work? Going into a property where myself and
my colleague wanted to make the property
look better by letting more sunlight in, so we
decided to pull the blind up and the whole
thing collapsed. So we panicked and ran away.
If you could do any other job for a day
what would it be? Private investigator.
If you could create an invention to make your
job easier what would it be? Something that
can automatically balance your workload.
How do you unwind after a hard day’s work?
Watching Netﬂix or going for a cycle with the kids.
What’s the best piece of advice
you have ever been given? Not to
worry what other people
think of you.

Syrian integration group shortlisted for community award
A group of Syrian women who set up a ‘safe space’
group after resettling in Clydebank were shortlisted
for an award last month.
The Moments of Freedom group gives refugees, many
of whom have ﬂed wars in their home countries, a
chance to integrate, as well as receive support and
share skills.
They also host events, including a Community Storytelling afternoon, with the aim of preventing social
isolation, and monthly Wellbeing Gatherings with
different themes and a welcoming space for women to
be together with their children.
The group organisers attended the CEMVO Scotland
Ethnic Minority Impact Awards in November after being
nominated in the Community Development category.

Christie Park
The newly formed Christie Park Friends
Group held a successful litter pick within
the park and woodland area in October.
The 22 local residents who attended, as
well as Councillor Caroline McAllister and
two members of the Loch Lomond Fisheries
Trust, collected over 30 bags of rubbish.
Supported by the Council's Communities
Team and WDC Greenspace, the group now
plan to focus on other projects including
re-opening a toilet and works to the statue.
For further information contact:
brian.torrie@west-dunbarton.gov.uk
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IMPROVING
FUEL
EFFICIENCY
THROUGH
EXTERNAL
RENDERING

First phase of new
system underway
The ﬁrst phase of West Dunbartonshire
Council’s new housing management
system is now underway.
The Integrated Housing Management
System (IHMS) has been designed to
increase the number of ways that tenants
can communicate with the Council.
As the ﬁrst phase rolls out, the Council’s
Reactive Repairs Operatives are now using
mobile phones to receive repairs appointments. Tenants with mobile phones will also
be able to get appointment reminders and
a ‘I’m on my way’ text which will reduce the
number of missed appointments.
Tenants can also now complete satisfaction
surveys as soon as the work is complete.
When the system is fully in place, tenants
will also be able to go online to apply for
housing, pay rent and much more.
The new technology will also mean housing
staff will be easier to contact and will have
better access to the information they require
to deal with any concerns raised by tenants.
Councillor Diane Docherty, Convener of
Housing and Communities, said: “A big
thank you must go to all tenants who have
been so patient throughout our transition
process. Once fully in place, this new
system will make a number of processes
much easier for tenants.”
To report a repair, you can call the Repair
Centre on 0800 073 8708 (daytime),
0800 197 1004 (out of hours) or log repairs
through the Council website or by email to
housing.repairs@west-dunbarton.gov.uk

A

number of tenants and owners will see
reductions in their fuel bills thanks to rendering works as part of a West Dunbartonshire
Council and Scottish Government programme.

The Home Energy Efﬁciency Programme has identiﬁed
areas in John Knox Street, Radnor Park and Dalmuir West for
the external improvements.
The work, to insulate the external render wall, will mean
a large number of West Dunbartonshire homes will be more
energy efﬁcient, while also delivering emission savings and
reducing fuel poverty by lowering tenants’ bills.
The project is being paid for through external funding,
meaning the improvements can be made in mixed tenure
blocks at no cost for owner occupiers.

The work in West Dunbartonshire is being managed by
Scottish and Southern Electricity.
Old Whitecrook TRA helped get agreement for the work to
proceed in John Knox Street and have worked closely with
the contractor to organise access for pre-construction gas
inspections.
Are you a tenant who has beneﬁtted from the
external insulation? Housing News would be interested
to hear how the work has helped and how it will
save you money on your fuel bills. Please contact
Jane on 01389 737281 or email:
housing.news@west-dunbarton.gov.uk

New Sheltered Housing Tenant Handbook
A group of tenants have helped create a brand new sheltered housing handbook
full of information to be distributed among their fellow tenants.
The group worked with Housing staff to review the handbook and ensure it had information they and their neighbours would ﬁnd useful and relevant, including a range of contact
numbers within West Dunbartonshire.
All existing and new tenants across the nine Council facilities will receive the handbook
which is ﬁlled with images taken by Dumbarton Cine Club.
The handbook is designed as a reference guide for when tenants or their families require
speciﬁc information.
If you don’t receive a copy of the handbook through your warden please
call tenant participation on 01389 737281. An electronic version of the
handbook is also on the Council’s website.

Tenant’s voice with Frances McGonagle

Living in North
or South Drumry?
A new Tenants and Residents Association
has been successfully set up in North
& South Drumry.
The group of local tenants and residents
want to help introduce improvements in
their area. A community garden is already
underway at Bedford Avenue and they also
plan to work on issues including local lanes
and hedges.
The association meet on the third Monday
of each month apart from December, July
and August at The Base, 31/33 Queen
Mary Avenue at 6.30pm.
The next meeting will be on Monday 20
January at 6.30pm and new members will
be made very welcome.

Stronger together
I seem to be spending more and
more of my time getting frustrated
trying to get through to repairs and
I know I’m not alone.
This is an area that the Council is not
improving on and it affects so many
tenants. We are promised improvements
due to the new Integrated Housing Management System and we will see how
they pan out but ensuring that tenants
can report repairs easily is critical and
something we will continue to ﬁght for.
Discussions about rent increases are
not ideal when money is tight for most
people but we are glad that tenant
views are taken into account and that we
do have a voice that gets listened to.
A number of WDTRO members attended
the rent setting consultation event on

9/10/19 when a number of rent options
were being considered and we would
encourage all tenants to read the information on the rent options and vote for
their preferred option.
Councillors make the ﬁnal decision in
February but they cannot ignore tenants
views and would have to justify if they
ever did, so you really do have a say in
the outcome. So please make sure you
vote.
If you have an issue you think the
WDTRO should be taking forward, please
let us know. We work on behalf of all
tenants so want to reﬂect your views and
together we have a stronger voice.
To join the group or to raise an issue, email:
harrymccormack.wdtro@gmail.com or go to
www.wdtro.org.uk for more information
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USEFUL PHONE NUMBERS

Freezing pipes
special

West Dunbartonshire Council Contact Centre
can be reached on 01389 738282 and is open
Monday to Thursday, 9am to 4.30pm, Friday 9am
to 3.30pm. The contact centre can direct your
call on any housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.
Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: www.westdunbarton.gov.uk/housing/maintenance-repairs
Outwith these hours or to report an emergency
repair call 0800 197 1004
If you prefer to report a repair in person please
visit the Clydebank Town Centre Office at
Sylvannia Way south, Clydebank or the Homeless
& Housing Options Hub, Mitchell Way Alexandria.
Opening hours are 8.45am to 4.30pm.

‘For I was hungry and you gave me food’
St Augustine’s Community Hall
Dumbarton, G82 1LL

FOODBANK & CATERING SERVICE
Food For Thought operates our Foodbank from our base in
Dumbarton Town Centre, servicing the whole of
West Dunbartonshire on a daily basis from 10am to 4pm.
We also run a free community lunch Wednesday
and Thursday from 12pm to 1.30pm at
St Augustine’s Community Hall.

Gas heating repairs
(City Technical)

0844 579 6493

General
Council Tax
Special (bulky) uplifts Grass cutting
Litter hotline
Environmental Health
Pest Control
Waste Aware
Trading Standards
Caretaking Service
Dog Warden
Home content insurance

01389 737444
01389 738282
01389 608412
01389 772059
01389 738290
01389 738282
0845 111 0050
01389 738519
01389 73 82 82
0141 951 7957
01389 737867

Monday to Friday
10am to 4pm

We also provide a Catering Service for corporate events or
private functions while supporting West Dunbartonshire Council
in their Holiday Hunger Programme.

Did yo
know u
?

= Dripping water increases the risk of freezing pipes.
If you have leaks at taps or valves, get them repaired
as soon as possible by contacting Building Services.
= Leaving heating on at a low setting even when
the weather is mild can help prevent frozen pipes.
= The stop valve which controls the water supply in
each property is normally located under the kitchen
sink, or in or near the bathroom. If your pipes freeze,
make sure heating is on, turn off the water, and
contact Building Services.
= If you are planning a break away from home over the
winter, turn off your water supply and drain the system.
For assistance, call Building Services
FREE: 0800 073 8708 or
01389 738220 or
0800 197 1004 (out of hours)
Email the repairs service:
housing.repairs@
west-dunbarton.gov.uk
More advice on our website:
www.west-dunbarton.gov.uk/
housing/maintenance-repairs

COMPETITION WINNER

FoodForThought14@gmail.com
Foodforthought3.webnode.com
Tel: 01389 734514

Congratulations to Brian McKenna from
Levenvale who was delighted to win our
Autumn quiz. He always reads Housing
News and said it was an added bonus to
win the £25 shopping voucher.

Anti Social Behaviour (inc. dog fouling)
All antisocial behaviour incidents can be
reported on 01389 772048 8.45am to 4.15pm
or 101 if outwith these hours

Fraud Investigation 01389 738217
Team Covers tenancy, procurement, Council
Tax, social care, employee and Blue Badge Fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
0800 197 1004
Homeless & Housing Options Hub
Clydebank
01389 738625
Dumbarton
01389 776409
Alexandria
01389 776400
Open 8.45am to 4.30pm, Monday to Friday
Home from Home (furniture re-use centre)
01389 733733
Social Work
Adults and older people
Dumbarton
01389 776499
Clydebank
01389 811760
Children & families (all areas) 0141 562 8800
Women’s Aid
Dumbarton/Alexandria
Clydebank
Relationship Scotland

01389 751036
0141 952 8118
0141 248 5249

Working4U
Benefits & money advice,
employability & learning 01389 738282

General Numbers for
Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252
Energy advice - LEAP
01389 744693
or email linsey@wdcab.co.uk
Police non emergency
In an emergency dial

101
999

Crimestoppers (freephone) 0800 555 111

WAYS TO PAY YOUR RENT
Through your bank...
This is our preferred method for you to pay your rent. It’s easy for
you to set up a Direct Debit or Standing Order, offering you peace of
mind and convenience. You can access the forms online to set up
these payments with your bank.
At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire.
Find out your nearest PayPoint outlet by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.
By telephone or internet...
You can use your debit or credit card to make payment by:
=
=
=

visiting our website www.west-dunbarton.gov.uk and
clicking on the ‘Pay It’ button to go to the payments page
using our 24hr automatic telephone payment service on
0161 622 6948
calling our Contact Centre on 01389 738282

At the Post Oﬃce...
By swiping your rent card at any Post Ofﬁce, you can pay by cash or
debit card.

Tr y ou r qu iz !
For your chance to win a £25 shopping voucher,
send your completed entries with your name, address
and contact number by 19th January 2020 to:
WIN!
Tenant Participation, Housing Development,
Church Street, Dumbarton, G82 1QL.
SH
Or, email:housingnews@west-dunbarton.gov.uk VOOUPCPHINERG

£25

1. What is the name of the site of the
156 new homes in Clydebank?
A St Christopher’s

B St Andrew’s

C St George’s

2. What is the name of the new repairs
appointment system being rolled out?
A IHMS

B BHS

C GPS

3. What percentage of tenants feel the Council
does a good job at providing information
about services and decisions?
A 27%

B 58%

C 86%

Other formats
This document can be viewed as a pdf on our website:http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Ofﬁces,
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000
Don’t miss the
next edition of
Housing News
due out in
spring!

