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housing initiative which offers housing alongside 
wraparound support to West Dunbartonshire’s
most vulnerable people is up and running.
   The Housing First model has created tenancies for 
seven people so far, with each enjoying the benefits that 

come along with the scheme.
 Unlike traditional methods of re-housing homeless people, 
where the complex needs of the tenant must be resolved before 
housing is offered, Housing First ensures that a home is arranged 
as quickly as possible.
 When the tenant has a secure home, they are offered dedicated 
support, as well as practical assistance and advice to help them 
sustain their tenancy.

One tenant, Mark, who was given a home through the Housing 
First initiative earlier this year, says it has made a big difference 
to his life. He said: “I love my new home and I feel so comfortable 
already.”

 The initiative, and a move to a rapid rehousing model, aims to 
ensure that homeless households have a safe, secure and long-
term place to live. It will expand throughout 2020/21.
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I love my new home and I 
feel so comfortable already”

Tenants - we need your views!Crisis support still 
available for vulnerable

Bird feeding

Job Start payment
open for applications
A new benefit to help young people get back 
into the workplace is open for applications.
The Job Start Payment from Social Security 
Scotland is for people between 16 and 24 
who have a job offer and are returning to paid 
work after a period of more than six months.
The funding has been introduced to support 
unemployed young people with the costs of re-
turning to work – including clothing, travel or 
childcare costs.

For more information and to apply, 
please visit: https://www.mygov.scot/

job-start-payment/

Leaving excessive amounts of food in 
gardens for birds can lead to pest prob-
lems in and around your property.
 The majority of complaints about rats in 
gardens which are dealt with by Environmental 
Health can be linked to excessive bird feeding.
 Though feeding them is a valuable method 
of conserving the local bird population, it
must be done responsibly and in a controlled 
manner to avoid problems.
 Advice for tenants on responsible bird 
feeding practices can be found here: 

https://www.west-dunbarton.gov.uk/
public-health-protection/bird-nuisance/

bird-feeding/

Vulnerable West Dunbartonshire residents 
are being reminded they can still get 
support from a service introduced at the 
height of the Covid-19 pandemic.
 The Crisis Support Team gives practical 
assistance to those who are self-isolating or 
have underlying medical conditions with no 
family or friends nearby to help.
 The team offers a range of advice, guidance 
and support seven days a week including 
collecting and delivering essential groceries 
or prescriptions, and providing befriending to 
combat loneliness. While a pause on shield-
ing mean more people can leave their homes 
safely, the Council will continue to operate a 
reduced service for those that are socially 
isolated, in need, or with no other support.

If you require additional support and have
no-one to help, please contact the 

National Helpline on 0800 111 4000 or visit:
www.west-dunbarton.gov.uk/coronavirus/

additional-support/ to complete a 
referral form.
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housands of West Dunbartonshire residents 
have benefited from support as part of the Coun-
cil’s emergency response to Covid-19.
   Since lockdown began in March, Council ser-
vices have been working hard to ensure the area 

remains a safe and supportive place for everyone, with 
particular focus on the most vulnerable.
 To date, almost 2,900 residents have been given 
assistance from the Crisis Support Team; 3,524 residents 
on the shielding list were contacted 
with 1,154 given additional sup-
port; 408  homeless households 
have been provided with tem-
porary accommodation; and 
7,872 welfare calls have been 
made to tenants. The Council’s 
Business Support team provid-
ed 1,302 
local companies with £14.49m 
in grant funding.
 Council teams are also doing all 
they can to assist residents facing 
financial hardship during the pan-
demic, with crisis grants totalling more 
than £247,063 awarded to 3,624 people, 
and a further £240,676 in Community Care 
Grants paid to 947 households. In addition, 88 grants 
were paid from the hardship fund providing a 
further £177,000.
 During the period of school closure, Educational Services 
reacted quickly to establish 14 school hubs, supporting 
2,968 children, as well as creating a range of online 
learning  tools so the area’s school pupils could continue  
to be educated remotely. 
 A total of 5,677 school lunches were also provided every 
week, with packed lunches and vouchers offered to children 
eligible for a free school meal.
 Last month, the team facilitated the safe return of 
14,000 pupils to full-time learning in schools and early 
learning and childcare centres across West Dunbartonshire.
 Contact centre employees continue to respond to more 
than 

500 calls each day from residents, with hundreds of further 
interactions through the Council’s social media channels.
 The Council has also increased its digital offer, including 
updating the online books and magazines available 
through libraries, which has led to a 600% increase in use 
of the materials. Recently, libraries launched their click 
and collect service Book to Borrow, allowing residents to 
request up to five items and arrange a collection time.

Throughout lockdown, many services continued to oper-
ate, 

including the home care team. Re-
cently, employees have 

carried out approximately 
25,000 visits  
to vulnerable clients every 
week.
   As residents living in care 
homes in West Dunbarton-

shire were unable to receive 
visitors during lockdown, em-

ployees 
ensured contact with loved ones 

was still regular by adapting to use 
laptops and mobile phones for virtual 

visits.
 During the height of lockdown, the repairs team 

carried out approximately 4,000 emergency repairs, 
and delivered 120 void homes back into use. Waste ser-
vices teams have collected an average of 640 tonnes of 
rubbish from 45,000 households each week since March. 
In addition, 600 employees have 
volunteered to help in alternative roles as part of the 
response.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “I am exceptionally proud to see how 
Housing and all the other Council services have responded 
to this pandemic, acting quickly to ensure residents are 
properly supported.
 “From our homelessness teams to repair teams, our re-
fuse collectors, care at home teams and education 
employees, everyone has worked extremely hard to make 
our new normal manageable. 

Councillor Docherty
Convener of Housing
& Communities
Hello everyone. Can you believe we are 
in Autumn? And what a challenging year 
it has been for so many of us already.
 Since we last spoke, facilities are beginning 
to reopen and we are beginning to get 
back to our everyday lives.
 But we can’t become complacent because 
this virus hasn’t gone yet and there is still 
need for caution.
 Our ‘new normal’ still includes the need for 
face masks and visors, physical distancing 
and hand sanistiser, and will do for some 
time to come. However, our new normal also 
includes a community spirit and thoughtful-
ness that I am so pleased to see.

Our front page and the other articles in this 
edition, document all of the things that we 
as a Council did and are continuing to do to 
help our communities get through this. From 
supporting local businesses to assisting vul-
nerable residents and ensuring our young peo-
ple get back into schools 
safely. I am proud of our response in the 
face of a challenge which would have been 
unimaginable just a few short months ago.  
 But it’s members of our community like 
Mark Morrison on page 8, who take the 
time to make sure others are coping, or do 
something just to make another person 
smile, who should be truly commended. 
Well done to him!
 A number of Council services which had 
to be scaled back during the height of the 
pandemic are now back up and running – 
our libraries are offering a click and collect 
service; our schools are open; and work is 
progressing on our new build homes which 
will be ready for tenants later this year.
 Our repairs service - which was carrying out 
emergencies repairs only - is now steadily 
making its way through the list of outstanding 
repairs reported before or during lockdown. 
Of course, due to new restrictions this is 
likely to take much longer than before, so 
I have to say a big thank you to tenants for 
showing patience and support to the team 
during lockdown and beyond.
 I hope you enjoy this edition of Housing 
News, and please don’t hesitate to get in touch 
with me directly if I can be of any assistance. 
Take care of yourself and each other,

Diane
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West Dunbartonshire Council is working 
with the Cabinet Office and Audit Scotland 
on a national initiative to assist in the pre-
vention and detection of fraud.
 The Council will start a major data matching 
exercise as part of the National Fraud Initiative 
in October 2020, which involves cross-checking 
personal information to flag-up circumstances 
that suggest the existence of fraud or error. 
 Data matching typically involves comparing 
records held by one body against those held by 
the same or another body to see how far they 
match. This process identifies potentially fraud-
ulent claims and payments and allows further 
investigation to be undertaken to determine the 
facts. 
 West Dunbartonshire Council is required by 
law to protect the public funds it administers and 
may share information provided to it with other 
bodies responsible for auditing, or administering 
public funds in order to prevent and detect fraud.

For further information please visit:
www.west-dunbarton.gov.uk/nfi or email: 
andi.priestman@west-dunbarton.gov.uk

Councillor Diane Docherty, Convener of Housing 
and Communities, said: “I am proud to see this 
initiative up and running, and making a real differ-
ence to our tenants’ lives.
 “This approach will allow us to get it right first 
time and ensuring residents going through this 
difficult time face less disruption.”

A survey has been launched to ask for views on how tenants 
get involved in Housing decision-making and improving 
services.
 The Council’s Involving You strategy has received national
recognition from TPAS Scotland for the progress made in 
engaging with and encouraging tenants’ participation.
 In order to continue to improve on this, the survey will gather 
views on how tenants think the strategy is working currently 
and what they would like the main focus to be on in the future. 
Further consultation is also planned later this year.
 The views gathered in the survey and consultation will influence 
the revised draft strategy, which is expected to come before a 
Housing and Communities Committee early next year.
 Councillor Diane Docherty, Convener of Housing and Com-
munities, said: “Our Housing service has a great working 
relationship with many tenant representatives and we want 
to continue to improve that as well as ensuring that as wide a 
group of tenants get involved in a way that suits them.
 “This survey will help maintain those high standards, but also 
ensure improvements can be made where necessary. 
 “I would encourage all tenants to take a few minutes to 
complete the survey and have their say.”

To complete the survey please visit: 
https://www.west-dunbarton.gov.uk/

council/public-consultations/
tenant-participation-strategy-consultation/ 

For more information or if you would like to get 
involved please contact Jane Mack on 07983 542993 or 

email: jane.mack@west-dunbarton.gov.uk
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National fraud initiative

It’s members of our 
community who take the time
to make sure others are coping 

who should be truly commended”

Tenants and residents are reminded to 
continue following guidance from the 

Scottish Government to stop the spread of 
Covid-19. To find out the most up-to-date 

restrictions in place in Scotland and 
West Dunbartonshire, please visit: 

https://www.gov.scot/publications/
coronavirus-covid-19-local-measures/

pages/west-dunbartonshire/
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Designing for dementia

Repairs team update

New homes being built at Creveul Court 
in Alexandria have been designed with 
a range of measures to make them safer 
for tenants with dementia.
 The 22 homes will include glazed doors in 
kitchen cupboards so the tenant can clearly 
see what is kept inside; traditional hot and 
cold taps rather than mixers and contrasting 
colours used on doors as well as between 
walls and floors.
 The town centre location of this develop-
ment will also benefit elderly tenants who 
will be able to access local services and 
public transport easily.
 The development also includes a communal 
garden area for tenants to enjoy, and when 
complete, they will have the opportunity to 
participate in gardening and social events.
 West Dunbartonshire Council are now 
considering introducing dementia-friendly 
designs in other properties in future. Coun-
cillor Diane Docherty, Convener of Housing 
and Communities said: “I am pleased to see 
these dementia-friendly additions to our 
design at Creveul Court. This will allow tenants 
to live as independently as possible and enjoy 
an active social life with their neighbours.”

If you are interested in being allocated 
one of these properties please email:

housingdevelopment@west-dunbarton.gov.uk
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Harry McCormack
Tullichewan TRA Chairperson

What three words best describe you? 
Dedicated, committed, caring.

How long have you 
volunteered in a 
tenant group?
Since September
2014.

What made you want to get involved?
I’ve worked voluntarily in the community 
for years and then had taken the 
opportunity to be involved in matters 
closer to home via housing.

What’s your favourite part of 
being in a tenants group?
Working together with people in the 
community to improve things locally – 
even if just a little.

What’s the funniest 
moment you’ve had?
Too many to mention.

How do you like to unwind?
Spending time with family 
and friends.

If you could make one thing 
happen to make your area a
better place what would it be?
Improve the community flat at 
2/1 McGregor Walk to be a better 
resource for Tullichewan.

What’s the best piece of 
advice you have ever been 
given? Don’t give up.

Tenants who are struggling with rent payments as a 
result of the Covid-19 pandemic are being encouraged 
to get in touch.
 The rent collection team can offer a range of support and 
advice to assist during this challenging time and beyond.
 They will continue to offer tenants who have been affected 
by loss of income, unemployment and redundancy by 
assisting with applications to the Department for Work 
and Pensions Universal Credit system and referrals to the 
Council’s Working4U service for employability and financial 

support. 
 Since the start of lockdown, the collection systems have 
been reviewed and tenants can also now expect contact 
via text.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “We know this has been a challenging 
time for many, and that some tenants will have 
financial concerns if they have lost their job or are facing 
redundancy. If this applies to you, let us help and support 
you.” To contact the team, please call 01389 737788.

lans are underway for a new round of funding designed to empower local communities to make last-
ing improvements in their area.
   The Council’s Communities team are working on Phase Five of Community Budgeting, which allocates funding 
to community groups and projects.
In the last phase, 45 projects were allocated more than £151,000, with each individual project bidding for a 

maximum of £5,000.
 The successful projects included Haldane Youth Services, who were awarded £3963 to work in partnership with the 
Leamy Foundation to convert an abandoned piece of land into a community garden with a sensory area, memorial space 
and allotment area to grow food for cooking workshops for the kids. The group also created a Fairy Trail.
 Carolynn Campbell, Chairperson of the group, said: “The funding allowed the group to take a derelict area and convert 
it into a place that can be enjoyed by many. Those involved learned about teamwork and co-operation, as well as gaining 
a better insight into landscaping, creating ideal conditions for growing seeds and creating a natural habitat for wildlife.”
 If you would like to be involved in developing the next phase of Community Budgeting please contact us at:
Budgeting@west-dunbarton.gov.uk

COULD YOUR LOCAL COULD YOUR LOCAL 
PROJECT BENEFIT FROM PROJECT BENEFIT FROM 
COMMUNITY BUDGETINGCOMMUNITY BUDGETING
FUNDING?FUNDING?

If you are struggling with your rent due to Covid, let us know!

PT he first phase of modern new homes on the 
site of a former primary school in Clydebank 
will be handed over to tenants this month.
 The 126 new homes on the site of the former St 
Andrew’s High School  on North Douglas Street 

will be made up of affordable housing for rent, as well as 
specialist housing for residents with additional needs.
 The properties vary in size, ranging from one bedroom 
flats to five bedroom houses and allocation will take place 
in phases until the whole site is complete in July 2021.
 It is one of a range of new housing projects progressing 
despite experiencing delays due to Covid-19 restrictions.
 They include the 58 new homes at the Haldane site 
being handed over in phases from October.
 The development will include one and two-bed flats, 
three-bed bungalows, as well as three and four bed 
semi-detached and detached houses, with a number 
which are wheelchair accessible.
 In addition, a 22-home development at Creveul Court, in 
Alexandria town centre, will be ready in December, com-
prising 16 one and two bedroom flats with lift access; five 
one-bedroom cottages and one three-bedroom bungalow 
designed for a wheelchair user. 

 In Dumbarton, the 55 new houses on the former Aitken-
bar Primary school site, offering a range of 1-4 bedroom 
houses and flats, will also be ready for the first tenants in 
December with a final completion date of next May.

Councillor Diane Docherty, Convener of Housing and Com-
munities, said:  “This update is testament to the hard work 
the team have undertaken to ensure all of our new sites  
keep progressing despite the challenges that have been 
faced due to Covid-19.
 “Every house we build is affordable and energy efficient, 
and new tenants will no doubt be extremely proud to call 
them home in the not too distant future.”

If you are already a tenant of West Dunbartonshire 
Council please contact your housing officer for more 

information on how to make or update your application. 
If you are not yet a West Dunbartonshire Council 

tenant please send an email to: 
morehomes@west-dunbarton.gov.uk or call 01389 738282

 

Previous completed projects have also included replacing
close flooring, external painting, and improvements 
to outdoor communal space.
 To receive this funding, improvements must be in relation 
to a building or land owned by Housing, and be projects 
which would not be carried out under an existing repair 
or through the Capital Investment Programme.
 Once proposals have been costed, a public meeting 
is typically held to give tenants the opportunity to vote 
on which ideas should be progressed. Tenants will 
consider value for money and how many tenants would 
benefit from the proposal before casting their vote.

If any tenant has an idea for how this funding 
can be used to improve their area or wants more 

information or assistance, please contact 
Hanne Thijs on 07823 664247 or email:

hanne.thijs@west-dunbarton.gov.uk
https://www.west-dunbarton.gov.uk/

media/4319197/tenant-priority-budget-

Every house we build is affordable
and energy efficient, and new tenants

will no doubt be extremely proud to call
them home in the not too distant future”

Delivering neighbourhood improvements

The tenant priority budget is open for new neighbourhood 
improvement suggestions.
 The funding of £400,000 has been delivering enhancements 
based on tenants’ ideas for the past 3 years.
 These have included internal painting of the walls and stairs 
at Kilbowie Court and installing a new shed for the Mill Road 
Sheltered Housing’s communal garden. 

The Council’s repairs team have begun 
under-taking non-emergency repairs 
which were reported before and during 
lockdown.
 Due to the large volume of repair requests, 
jobs are being prioritised based on urgency.
Routine repairs can be reported, but tenants 
are asked to consider whether an operative 
attending in person is necessary.
 Building Services are operating a reduced 
appointments service but will assess repairs 
remotely first by contacting tenants via 
telephone or email.
 Councillor Diane Docherty, Convener of 
Housing and Communities, said: “Thank 
you to all our tenants for their patience and 
support during this challenging time. The 
team are working very hard to get through 
the backlog created by Covid-19, but please 
remember that due to restrictions, each 
repair may take longer than usual.”
 Operatives will use PPE where required 
and adhere to guidance. If any member 
of your household experiences Covid-19 
symptoms, please contact us to reschedule.
If you no longer require a repair, please con-
tact the team to cancel the request.
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schoolboy piper 
who appeared on 
ITV’s The Voice Kids 
entertained sheltered 
housing tenants during 

lockdown with his musical talents.
  Mark Morrison, 15, knew res-
idents at Willox Park, Manse 
Gardens and Gray Street com-
plexes would be unable to leave 
their homes while Covid-19 
restrictions were in place.
  So the kind teenager spent a 
couple of afternoons putting 
on shows for them all, singing 
them renditions of Dean Mar-
tin and Nat King Cole songs, 

and playing classics like Flower of Scotland, Scotland the 
Brave and Heilin Laddie on his bagpipes.
 Mark said: “With Covid I knew they would be stuck inside 
and that they might be scared or finding it difficult not being 
able to see their relatives, so we organised to visit a few 
places.

 “I just wanted to give them something to look forward to. 
They all loved it, lots of them were singing along and I think 
they really enjoyed themselves. I was just glad to see them 
all smiling.”
 The fourth year Vale of Leven Academy student has been 
singing since he was just three years old. He recently sang 
on the talent show The Voice Kids for judges will.i.am, 
Paloma Faith, Danny Jones and Pixie Lott.
 Though the youngster didn’t progress to the next round 
after his performance, will.i.am did have a go on his bag-
pipes and said “hats off” to anyone who sang and played 
an instrument.
 Mark’s proud mum Mhorag said: “Some of the residents 
recognised Mark from the TV which was nice, and they said 
it was great seeing him in person.
 “It was a special thing for him to do, and he is so glad 
they enjoyed it. He even helped one resident celebrate his 
90th birthday by playing Happy Birthday to him, which was 
lovely. 
 “Mark’s shows were about 45 minutes long but I think 
having something different to do, and something they 
could all get involved with and still be physically distant 
was just lovely.”

YOUNG PIPER YOUNG PIPER 
ENTERTAINS TENANTS ENTERTAINS TENANTS 
DURING LOCKDOWNDURING LOCKDOWN

Virtual hub supports 
tenants into work
A new virtual employability hub to 
support residents into work has been 
launched in West Dunbartonshire.
 The hub offers advice and support to any 
resident looking for a job, wanting to im-
prove their skills, or looking to undertake 
further training.
 The Council’s Working4U service is running 
online workshops on topics such as creating 
a CV, preparing for interview, searching for 
jobs and sector specific training.
 The sessions take place on Zoom and 
tenants can be referred for additional support 
by the Working4U team. Participants will 
also hear advice directly from employers 
during information sessions.
 The hub, open between 10am and 3pm 
everyday for people of  all ages, can be  
accessed here: 

https://working4u-west-dunbarton-
gov-uk.zoom.us/j/93038277743

Councillor Diane Docherty, Convener of 
Housing and Communities, said: “Although 
being face-to-face is difficult at the moment, 
the hub will ensure that the pandemic does 
not disadvantage any resident who wishes 
to improve their skills, find a job or change 
career.”

Housing support for 
young people in 
West Dunbartonshire
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COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737511
M: 07769 367035

4 ENDRICK WAY
ALEXANDRIA
G83 0UR
T: 01389 737506
M: 07803 668766

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737237
M: 07766 511565

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
O: 01389 738520
M: 07961 713007

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 0141 952 8954

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738587
M: 07909 891242

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737749
M: 07766 901124

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737712
M: 07766 511410

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737367
M: 07961 711664

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738745

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738559
M: 07961 713010

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738650
M: 07943 813111

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737579
M: 07909 890846

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737172
M: 07766 512236

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737505
M: 07766 902747

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
O: 01389 738704
M: 07909 890842

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
M: 07741 296890

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738599
M: 07741 296922

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737882
M: 07961 713003

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737585
M: 07766 991640

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738538
M: 07538 842583

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738743
M: 07909 891237

ELECTED
MEMBERS
2017 - 2022

know your
councillors

A new service providing housing advice 
for young people in West Dunbartonshire 
has launched.
 The service is aimed at young residents 
between 16 and 25 and is a partnership 
between Action for Children and West Dun-
bartonshire Council’s housing options and 
homeless service.
 Young people can access advice including 
help to complete housing applications, 
information about private rented accom-
modation, home ownership or mortgage to 
rent options, support to stay in their current 
home as well as referrals to other services 
including housing support, money advice, 
employability, homelessness and health.

To contact the Action for Children Team 
call 07525 404055; 07921 493042 or 

07764 798848 or email:
janet.back@actionforchildren.org.uk 

Tenant’s voice with Frances McGonagle

A

Stronger together    
The year is disappearing fast and 
it’s still quite a daunting time we’re 
living through.  
 Keeping in touch with people has 
been so important in the last few 
months and I’ve been so glad to 
have internet and gadgets to use. 
But I realise I’m lucky and this pan-

demic has really shone a light on the disadvantage that 
not being digitally connected can be. Without digital ac-
cess how do you find out 
updates on Council services? Get support when you’re 
lonely? So much gets put on social media and on the 
Council’s website which is great if you have access but 
what about those who don’t? They often rely on word of 

mouth and that’s not the most reliable way to get information. 
There’s a financial cost to get connected too and one way 
to make sure no one is left behind is to make internet 
access seen as an essential service at a national level  
- many landlords provide internet access to all their build-
ings and this is something we will be pursuing WDC for.
 The community spirit shown in the last few months has 
been great and foodbanks and local volunteering to help 
those who needed it has been amazing and really shows 
the good that can be done when people get together to 
help each other.
 We still need to be safe so please take care of yourself, 
your loved ones and neighbours.  

To join the group or to raise an issue, email:
harrymccormack.wdtro@gmail.com or go to:

www.wdtro.org.uk for more information

JONATHAN McCOLL SALLY PAGE MARTIN ROONEY

JAMES BOLLAN IAN DICKSON CAROLINE McALLISTER JOHN MILLAR

KAREN CONAGHAN DAVID McBRIDE IAIN McLAREN BRIAN WALKER

JIM FINN DOUGLAS McALLISTER LAWRENCE O’NEILL

DENIS AGNEW JIM BROWN DIANE DOCHERTY JOHN MOONEY

GAIL CASEY WILLIAM HENDRIE DANIEL LENNIE MARIE McNAIR
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call 0800 197 1004.

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8.45am - to 4.15pm
or 101 if outwith these hours.

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 738625
Dumbarton 01389 776409
Alexandria 01389 776400
Open 8.45am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for
Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Energy advice - LEAP 01389 744693
or email linsey@wdcab.co.uk

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

WAYS TO PAY YOUR RENT

Through your bank...
This is our preferred method for you to pay your rent. It’s easy for you 
to set up a Direct Debit or Standing Order, offering you peace of mind 
and convenience. You can accessthe forms online to set up these 
payments with your bank.

At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.

By telephone or internet...
You can use your debit or credit card to make payment by:

= visiting our website www.west-dunbarton.gov.uk and
 clicking on the ‘Pay It’ button to go to the payments page
= using our 24hr automatic telephone payment service on
 0161 622 6948
= calling our Contact Centre on 01389 738282

At the Post Office...
By swiping your rent card at any Post Office, you can pay by cash
or debit card.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address 
and contact number by 2nd November 2020 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

Don’t miss the
next edition of
Housing News

due out in
winter!

1. Which of these is a song played by Mark Morrison
for sheltered housing tenants?

a) Hielan’ Laddie b) Heilan’ Baddie c) Heilan’ Toe

2. In what year did the Skylark rescue 600 soldiers
from Dunkirk?

a) 1929 b) 1940 c) 1939

3. What is the name of the new campaign being
launched in West Dunbartonshire to support
local businesses?

a) West Dunbartonshire Shop Local
b) Scotland Loves Shopping
c) West Dunbartonshire Loves Local

A local heritage project 
to restore a Second 
World War boat  to its 
former glory is looking 
for volunteers.
  The Skylark IX rescued 
600 soldiers from 
Dunkirk as part of 
Operation Dynamoin 
in 1940.
  The boat sank in the 
River Leven seven 
years ago but was 

recovered by locals and the  Skylark IX Recovery 
Trust was later formed.
 The National Lottery Heritage Funded or-
ganisation has since developed an outreach 
programme in West Dunbartonshire, teaching 
locals how to build rowing skiffs in partnership 
with the Scottish Maritime Museum.
 During lockdown, the group ran online boat-
building tutorials as well as creating a Community 
Lockdown Patchwork Skylark Quilt which now 
hangs at the Denny Tank Museum, Dumbarton. 
Now the group are recruiting new volunteers to 
get involved with the heritage project.

If you would like to get involved or want more info, 
email skylarkinfo@alternativeswd.org; 

call 01389 734500 or search for the group on 
Facebook, Twitter or Instagram.

Bringing boatbuilding
back to Dumbarton

Syrian refugee poem on 
experiences published
A Syrian refugee who fled her war-torn home and settled in 
West Dunbartonshire has had a poem she wrote about her 
experiences published.
 Niroz Yousif wrote the Sons of War piece in June to mark World 
Refugee Day and it was later published on the Scottish Refugee 
Council’s website.
 She said: “I have a passion for drawing and writing poetry but 
when the war broke out in Syria I could only do this sporadically 
because of the displacement of moving from one place to another.  
After we got to Britain we were able to settle and I have been able 
to concentrate on my talents once more.” Her poem is translated 
from her native tongue into English below. 

Sons of War
Is destiny chasing us, do we care?

Do the circumstances oppose us, or do we control them?
Is war our destiny, or are we immigrants?

Where are you going, people? Where are you going?
Slow down, wait, where are you going?

They have mercy on you and opened their doors for you, how long do you think.
From where comes their love and you are hated.

We were migrant caravans, but what are we for them to be
Humanity died they killed society, children, women and men, without choice.

Violence, loss and death in front of your eyes. Why evil do you love?
What fate on that border are you waiting for?

From a nation that was wronged and killed, what are you waiting for?
Masters ruled innocent people, they broke our hearts,

You see them, how hungry they are.
Are they hungry for blood or flesh, are they criminals?

Love of destruction, love of ruin, lovers.
Humanity is dead, the fearful died

The fear of God died in them at the hands of the thugs
By God, slow down, what do you want?

Motherland abandoned us homeland eager
For the soil of the earth, for ourselves, and our people we are longing

We are lost in the lost in the whirlwind of wars, and we are lost
I call you, I call you my sad heart

Swear to your soil dearly, with a shining eye
Stop yourself unjustly, stop yourself enraged

We remain honest, strong, steadfast
Sons of war, we are children of resistance.

Try our quiz!
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