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he first tenant in a 
brand new Council 
development has 
told of her excitement 
at moving into the 

‘amazing’ home.
  Shirley Floyd, 61, moved 
into the three-bedroom semi 
detached house in Inler 
Gate, Haldane, on October 9.
 She had requested a move 
from her previous Council 
tenancy after sharing a 
small bedroom with her 
12-year-old granddaugh-
ter for the past 18 months.
 Shirley, who suffers from 
ill-health, says she is “over 
the moon” with the amount of 
space she has in the new home 
in the 58-property development.
 Shirley, who also shares the 
home with her 38-year-old 
son, said: “This move means 
everything to us. When I took over 
the care of my granddaughter 
it meant our previous house be-
came too small. We were sharing a 
room, and it was very cramped.
 “I didn’t get the opportunity 
to see the new house before 
we moved in, due to Covid, but I 
was sent the floorplans and that 
was enough to get me excited 
because I could see how much 
extra space we would have. I 

was absolutely over the moon.”
 Shirley added: “When I saw 
it for the first time, I finally felt 
relaxed, it felt like a big boulder 
had lifted off my shoulders.”
 The homes in the develop-
ment all meet the Council’s 
Design Standard, which inclues 
extra floor space, home office 
space, flexible layouts and 
adhering to the Silver stand-
ard for energy efficiency.
 Shirley said: “The develop-
ment is really good quality and 
the fact my house has things 
like solar panels will hopefully 
help me keep my bills down too.”
 Councillor Diane Docherty, 
Convener of Housing and Com-
munities, said: “We were de-
lighted to welcome Shirley to her 
new home in October and some 
others since then. I wish them all 
every happiness in the future.
 “This is a big milestone for the 
Council and the first of many, 
as work progresses on our new 
home developments all over 
West Dunbartonshire. We are 
committed to providing safe, 
stylish and affordable homes 
for our tenants and I am 
delighted that they are be-
ginning to enjoy the results.”

T

Rent Consultation

Tenant
groups supported 
to continue their

work through
pandemic
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Community 
Budgeting Fund 

open for 
applications until 

January 2021
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We were delighted to
welcome Shirley to her new
home in October and some

others since then”

Tenants are being given the chance to 
influence the amount of rent they pay by 
participating in a public consultation. 
 The consultation offers different options on 
proposed rent increases, detailing what each 
means for levels of investment and services. 
 The aim is to keep the rise in rent to a minimum 
while still providing the services and facilities 
that tenants want. 
 All tenants were sent a postal voting card 
and pack in November, but the consultation is 
still available online until 20 January.

The options are: 

OPTION 1
1.5% increase 
(average weekly increase of £1.22 
(£63.44 a year))
 
OPTION 2
1.9% increase with 1 week rent credit 
(average weekly increase of £1.55 
(£80.60 a year))

OPTION 3
2.2% increase 
(average weekly increase of £1.79 
(£93.08 a year))

For more details and to have your say, 
visit:http://www.west-dunbarton.gov.uk/
rentsetting

 Councillor Diane Docherty, Convener of 
Housing and Communities, said: “We know 
this has been a difficult year for tenants with 
the impact of the pandemic affecting  so many 
of us. It is more important now than ever that 
we hear the views of as many tenants as 
possible before any decision is made on a rent 
increase. We’ve provided a number of different 
ways to vote so if you have yet to have your say, 
please make time to respond.”
 Peter Barry, Strategic Lead for Housing, added: 
“We always work hard to keep rent as low as 
possible in the face of rising costs, and this 
year that is more important than ever.
 Last year, more tenants than ever had their 
say in the annual rent-setting consultation with 
a total of 845 tenants casting their vote and 
their preferred option influencing the final decision 
taken by Council.

FIRE RISK
ASSESSMENT

Enhanced
fire safety

measures in 
high rise 
buildings
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est Dunbartonshire Council are seeking com-
ments from the Scottish Government on a plan 
to introduce enhanced fire safety measures 
across West Dunbartonshire’s high rise buildings. 
 While all properties are safe and compliant with 
safety standards, the  proposed programme of en-

hancements, including  upgrades to window panels in 11 blocks, as well 
as installation of sprinkler systems within waste rooms, fire detection 
measures added in all service areas, fire detectors and alarms in com-
mon areas and manual call points installed across all 19 of our blocks, 
will seek to exceed these.
 It follows an enhanced Fire Safety Risk Assessment, which the Council 
instructed an external fire safety specialist to undertake. 
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Councillor Docherty
Convener of Housing
& Communities

W
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Following agreement by members of the Council’s Housing and Communities Committee in November, the proposal will 
now be passed to the Scottish Government ministerial working group for comment on the different options outlined. 
Following this, the finalised plan will be considered at a future meeting of West Dunbartonshire Council. It is anticipated 
that the proposed measures will mean the area’s existing high rise buildings match or exceed standards currently being 
developed by the Scottish Government for new build properties.

Housing employees are working tirelessly to ensure 
tenants continue to have access to a full range of 
services throughout the pandemic. 
 While Covid-19 restrictions mean the Council offices 
remain closed, tenants are still being provided with 
support from all housing departments including help 
managing rent payments, advice on benefit entitlement,  
housing applications and neighbour complaints.
 If any tenant requires any form of additional support – 
including practical issues like requesting a new fob – they 
should contact their Housing Officer in the first instance.

You can find out who 
your Housing Officer 
is on our website, 
or by phoning
01389 738282

evelopment of new affordable Council 
homes in West Dunbartonshire is set to 
continue at pace for the next five years.
  The Council’s Social Housing Improvement Plan 
(SHIP)  details more than 1200 new social 
housing properties  to be introduced throughout 

the area between 2021 and 2026.
 Some properties included in that number are already 
under construction, however  the continued level of devel-
opment in the area will create 200 new homes every year. 
 The programme of developments included in the plan will be 
progressed by the Council and partner housing associations 
including the Wheatley Group, Clydebank Housing Association, 
Dunbritton Housing Association, Caledonia Housing  As-
sociation, Faifley Housing Association and Link Housing As-
sociation.
 The projects have an estimated cost of £50million, with 
funding coming from the Scottish Government’s Affordable 
Housing Supply Programme, as well as Council and Housing 
Associations.
 Developments include St Andrew’s in Clydebank, Haldane 
in Dumbarton, as well as a number of others which are not 
currently on site.
 These include plans for 90 homes across sites in Pappert, 

Lilac Avenue and Bank Street.
 The developments also include the site of the former 
care home at Willox Park in Dumbarton, which could offer 
enough space for 20 new build homes.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “I welcome this clear plan for continuation 
of the recent growth of new affordable house building 
throughout West Dunbartonshire. 

 

“I am extremely proud of the progress we have made in 
delivering on our More Homes Better Homes commitment, 
despite the challenges faced as a result of the Covid-19 
pandemic, and I am pleased to see these ambitious plans 
for the next 5 years.”

A demonstration property will be used 
in Council new build developments to 
reduce the number of visits to tenants’ 
homes.
 The home will be used to safely demon-
strate the various features each property 
has to tenants, including how the heating 
systems and solar panels can be operated.
 The introduction of the demonstration 
house will ensure that employees can 
help tenants to settle into and enjoy their 
new homes while also keeping  visits to a 
tenant’s own property to a minimum.
 Employees in the demonstration property 
will follow public health guidance to ensure 
the area is safe and hygienic, including 
physical distancing measures being in place.
 When all properties at a site are occupied 
and new tenants settled, the demonstra-
tion house will then be allocated.
 Tenants will also be provided with a 
demonstration video for viewing ahead 
of their move in date, which will features 
a series of how to guides for the home’s 
features.

Demo properties 
being created

The first tenants were given keys 
to their homes in November, and 
phased allocation will continue  
until the whole site is fully 
occupied around July 2021. 

Work on the Council’s six new build developments across 
West Dunbartonshire is continuing to progress.
Once complete, the sites will provide an additional 

335 affordable homes for rent.

If you are already a tenant, please contact your 
housing officer for more information. If you are not yet 

a Council tenant, please send an email to:
morehomes@west-dunbarton.gov.uk

or call 01389 738282

New build update
St Andrews, Clydebank

The 55-property development 
will welcome its first tenants 
during December, with 
allocations being done in 
phases until May 2021. 

The 22 homes on this site 
have been designed for elderly 
residents, and the properties are 
expected to be ready for tenants 
in January 2021.

A project with the Wheatley Group and 
Clydebank Housing Association, the Council 
will own 29 of the 146 flats being built here. 
Work on this development started shortly 
before lockdown and is expected to be ready 
for tenants by the end of summer 2021.

Aitkenbar Dumbarton Harbour

Creveul Court, Alexandria Queens Quay

Tenants have already begin 
moving into the 58-home site 
at Haldane, and allocations for 
the flats, bungalows, semi-detached 
and detached houses, continue. 

Haldane - Inler Gate

The Council are building 45 new homes on phase 3 of this site. A number of properties 
will be ready for tenants early in 2021 with the rest being phased until July 2021.

1200
new housing
properties

for the
area
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We’re still here for you Bid to end period poverty 
continues with sanitary 
product delivery service
Tenants can still access free sanitary products 
even though some community collection venues 
remain closed due to Covid-19.
 A new online ordering service has been launched 
for the campaign to end period poverty, and the free 
items can now be delivered to your home address.
To access the sanitary products, please visit 
https://www.surveymonkey.co.uk/r/Z7RZLRY
 Tenants will be asked to provide their name and 
address to suppliers Hey Girls UK, and the details 
will only be used for the prupose of delivery.
 Anyone who has a period is welcome to use this 
service, however you must live in West Dunbar-
tonshire and provide a West Dunbartonshire post 
code for delivery.

Please note, deliveries are being sent via 
Royal Mail and can take 2-3 weeks to arrive.

Hello everyone, and welcome to the 
winter edition of Housing News.
  Since we were last here, the situation with 
Covid-19 has deteriorated a little, and the 
people of West Dunbartonshire are now living 
with tougher restrictions than some other 
parts of the country. I know this is difficult 
for all of us, and that we are making a lot of 
sacrifices, but please do continue to follow 
the guidance we are given, as we know it is 
beginning to make a difference. We all must 
play a part in beating this virus.
  Thankfully, despite the list of things that 
we can’t do just now, the world is not all 
doom and gloom.
  

 
 I’m absolutely delighted to see that the 
first tenant has moved in and settled in one 
of our new build homes. I’ve been on each 
of these sites when they were nothing more 
than muddy fields, so to see the images of 
the completed homes, with all their modern 
features is just wonderful. Due to the restric-
tions, I’ve not yet been able to get a tour 
around the demonstration property in person 
yet, but as soon as I can, I’ll be up having 
a nosy. You’ll have read all about Shirley’s 
move in our front page story already, and I 
understand that a good few more have since 
received their keys. I wish each and every 
one of them the best of luck and happiness 
in their new homes.
  I’m also heartened to see so much progress 
being made on our other new build develop-
ment, including Dumbarton Harbour, St 
Andrew’s and Aitkenbar. You can find out 
more about these on Page 3.
  We always try to celebrate the work of our 
Council employees, and in this particular 
issue I’m so pleased we have highlighted 
joiner Drew Smith, who is raising money for 
a mental health charity after saving a suicid-
al man’s life. In the uncertain times we are 
living in just now, it is more important than 
ever that we all be looking out for each oth-
er and check in to ensure our friends, fam-
ily and neighbours are coping mentally with 
the situation. Drew’s story shows that a bit of 
kindness can change someone’s path, and 
he should be so proud of his reactions and 
actions since then. Well done Drew.
  Please remember that if you need additional 
support now or in the future, please do not 
hesitate to contact us using the numbers on 
the back page. We are here to help.
  I hope you all have a fantastic festive sea-
son, even if it does end up being somewhat 
different to what we are used to. Look after 
yourself and your loved ones,

Diane

It is more important
than ever that we all be

looking out for each other”
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Dalmuir cafe reopens

Contacting Housing 
Options and 

Homeless Services
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Scott Mclelland
Coordinator Housing and ASB

What three words best describe you? 
Approachable, fair and committed.

How long have you worked for the Council?
16 years. 

Where did you work before 
West Dunbartonshire? 
Military.

What’s your favourite 
part of your job? 
Dealing with people.

What’s the funniest moment 
you’ve had at work?  
There have been a few to be honest but 
I shall remain silent on this question in 
case I incriminate anyone.

If you could do any 
other job for a day 
what would it be?  
I’m a keen cyclist so 
I would like to spend a 
day with a professional 
cycling team – just to see 
if I could keep their pace 
for mile or two.

How do you like to unwind after a 
hard day’s work? Cycling, running and 
now walking the new dog with family.

If you could create an invention to 
make your job easier what would it be?  
A time machine! 

What’s the best piece of 
advice you have ever been given?  
See it through and give your best.

Work to install interlinked smoke alarms 
in all Council properties is progressing well.
 New legislation states that all home owners
and landlords must ensure their homes 
have a ceiling-mounted smoke alarm in living 
rooms, hallways and landings by February 
2022.
 In addition, kitchens must be fitted 
with a heat alarm, and this must be linked to 
smoke alarms, so if one is activated, all will 
be triggered.

 
Since the programme of installation 
started  last  year, the Council have fitted 
3,400 interlinked  alarms, and it is expected 
that all Council properties will be compliant 
well in advance of the deadline.
 Work is being carried out by contractor 
City Technical Services, and tenants will 
be contacted by them to arrange an 
appointment.

Council joiner is raising awareness of male 
mental health after saving a man from the 
brink of suicide.   

  Drew Smith, 28, was walking in Balloch with his girl-
friend when they spotted the man standing at the 
edge of the bridge.

 Quick-thinking Drew leapt over the barrier and pulled him down, 
before contacting the emergency services.
 The couple have met up with the man a number of times since, 
and continue to offer him friendship and support. The incident 
inspired them to raise money for men’s mental health charity 
Men Matter, by running and walking 5k a day for a month.
 

COUNCIL COUNCIL 
JOINER SAVES JOINER SAVES 
MAN FROM MAN FROM 
BRINK OF BRINK OF 
SUICIDESUICIDE

ASB and caretaking services

A
T enant groups are being supported to continue their work throughout the pandemic thanks to digital 

and virtual meetings.
   Despite not being able to meet face-to-face the Tenant Participation team has ensured that new ways of 
keeping in touch have been introduced.  
   The team speak with groups over the phone, via email, on social media as well as using video conference 
platform Zoom to host regular meetings and allow the groups’ work for their communities to continue. Some 

of the progress has included:

Tenant’s voice with Frances McGonagle

To join the group or to raise an issue, email:
harrymccormack.wdtro@gmail.com or go to:

www.wdtro.org.uk for more information

A community café run by Dalmuir Tenants 
and Residents Association (TRA) has re-
opened.
 Dalmuir Café, which is located on the ground 
floor of Overtoun Court in Dalmuir, serves 
drinks and food for tenants at low prices.
 Volunteers have worked hard to ensure the 
café strictly adheres to Scottish government 
guidance, so it is a safe space for locals to 
meet.
 As well as indoor seating, orders can be 
made to takeaway.
 Isobel Rankin, one of the volunteers 
running the café said: “We are really pleased 
to get the café open again safely as local 
people were really missing it. The TRA isn’t 
having meetings just now but the café 
means that tenants can still come along 
and raise any issues they have and we can 
help get them resolved. Some people are 
also really struggling with isolation and we 
always like to have a chat and welcome new 
customers.”

The Council’s anti-social behaviour team have been working hard to support tenants 
and communities during lockdown.
 Since March, more than 450 complaints about behaviours including noise, threaten-
ing behaviour and drug dealing have been dealt with, and working with Police Scotland, 
the team continue to tackle anti-social behaviour in West Dunbartonshire.
 As part of the service, the team also conduct foot patrols which allows them to deter 
anti-social behaviour, gain evidence of anti-social behaviour, as well as raising repair 
lines and conduct fire safety checks. The team is supported by the Neighbourhood 
teams, who can respond quickly on site to calls.

 
Councillor Diane Docherty, Convener of Housing and Communities, said: “This team 
really reinforces our commitment to improving services for our tenants and I’m pleased to 
see they have rooted themselves firmly in our communities in a positive and 
supportive manner during the pandemic and beyond.”

Anti-social behaviour team are now available for longer, 
working 8.30am – 2am Monday to Friday, and from 3pm – 2am on weekends. 

They can be contacted on 01389 772048.

Drew said: “I threw my arms round him, pulled him 
down and told him that it didn’t need to be as bad 
as this, no matter what he had been going through. 
 “I’m glad we were there to help and we have been 
able to offer him our friendship since then. We have 
gone over to visit him a few times.
 “I know how he feels because I have had my 
own struggles and times where I felt everything was 
going wrong. I’m glad I was able to tell him that things 
can get better, and remind him to keep going.
  “There is such a stigma around men’s mental health, 
and that’s why we thought it was so important to raise 
awareness and do something that reminded everyone - 
and men in particular - that it’s okay to not be okay.”

Drew’s fundraising page is still 
accepting donations. You can donate at:

https://uk.gofundme.com/f/drews-campaign-for-
men-matter-scotland

The Council’s Housing Options and 
Homeless Service can be contacted 

directly on a new number. 
 If you are concerned about your housing 

situation or think you might be homeless 
please contact the team on:

 
01389 776 400 

(Monday to Friday 9am to 4.30pm).  
You can also email the team at:

HousingOptionsClydebank@
west-dunbarton.gov.uk or 

HousingOptionsDumVale@
west-dunbarton.gov.uk   

The emergency out-of-hours contact num-
ber (after 4.30pm Monday to Friday or 

from 4.30pm on Friday to 9am on Mon-
day) remains as 

Freephone 0800 197 1004

If you want to help improve housing 
services, please join the online 

meetings – tenants can be supported 
to get online. If you’d like to get involved 

or would like any information,
please contact:

Jane Mack on 07983 542 993
email: jane.mack@

west-dunbarton.gov.uk  
or 

Hanne Thijs on 07823 664 247
email: hanne.thijs@

west-dunbarton.gov.uk

 Moved meetings to zoom to discuss and 
 resolve tenant issues with minutes available 
 on the Council website.

 WDC/WDTRO Liaison meetings

 Meet regularly on zoom where they completed a  
 review of the medical adaptation process, with 
 their report and recommendations accepted.

 WDC Scrutiny Panel

 Made up of tenant volunteers, housing and finance 
 staff, they continue to meet regularly on Zoom. 
 Minutes are available on Council website.

 Joint Rent Group

 Continue to use Facebook page to keep 
 members and the local community updated.

 Tullichewan TRA

 Resurrected their Facebook page to share 
 information and give local tenants a forum for 
 raising issues.

 Littleholm TRA

 Made their premises available to Food for Thought 
 as a local distribution centre with those receiving 
 a food parcel also getting information about the TRA.

 Central Alexandria TRA

 Though TRA meetings couldn’t take place, they re- 
 opened the community café as soon as restrictions  
 allowed to provide a social space for tenants to meet.

 Dalmuir TRA

The café is open 
Monday to Friday, 

8.30am to 1.30pm

I am glad we were there
to help and we have been able

to offer our friendship since then”

This team really reinforces our commitment
to improving services for our tenants”

3,400
interlinked

alarms already 
fitted

Interlinked smoke alarms for Council 

Stronger together    
I didn’t think we’d still be in this 
position when I last wrote this 
column but I hope you are all 
still coping. 
 There is still a lot of community 
support out there if you need it so 
please make full use of it – it can 
really help.
 Voting on rent setting is a bit like 

turkeys voting for Christmas but we need to have our 
say, so please make sure you do. We have worked to get 
more transparency about how our rent money is spent 
and costs do go up each year due to inflation but being 
more efficient can also make savings. Tenants should be 
involved in these important decisions so I hope we can 
show that tenants do care and they want to be involved. 

Make sure you have your say.
 We had raised a concern with the Housing Minister, 
Kevin Stewart to ensure the Housing Revenue Account 
(HRA) is only used for the benefit of tenants and were 
pleased to get that reassurance. We continue to meet 
virtually as a committee and with Housing Services and 
will continue to hold our landlord to account and ensure 
we get improving services that are value for money.  
 Please stay safe and take care of yourself, your loved 
ones and neighbours.
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fund aimed at empowering local communities to 
make lasting improvements in their area 
is open for applications.  
   Phase Five of Community Budgeting, which 
allocates £150,000 of funding to community groups 

and projects, will accept new applications until January 25.
 West Dunbartonshire residents decide through a voting pro-
cess which groups, organisations and ideas should 
receive funding.
 In the last phase, 45 projects were allocated money, each 
bidding for a maximum of £5,000.
They included Street Connect, who used the funding to 
support their outreach programme helping people who are 
recovering from addiction and poor mental health. 
 The Clydebank team made 678 interventions, supporting 
people who might not otherwise have accessed the 
service. The group also run a social hub cafe at Dalmuir 
Community Centre where qualified staff are available 
for one-to-one support. Weekly Recovery Groups give people 
an opportunity to share their stories, encourage 
each other and learn recovery and life skills.
 The Community Budgeting 5 process is likely to be conducted 
online this year, including voting, due to Covid-19 restric-
tions. 
 Applications can be submitted until 25th January 2021, 

COMMUNITY COMMUNITY 
BUDGETINGBUDGETING
FUND - FUND - 
OPEN FOROPEN FOR
APPLICATIONSAPPLICATIONS

Do you have an idea 
for a community 
improvement?

Christmas and 
New Year Bin 
Collections
2020/2021

Council buys 
back more 
properties

Tenants recommendations to be put in place

Employee face coverings
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A housing improvement programme to enhance Council prop-
erties is back up and running following a shut down due to 
Covid-19 restrictions.
 The Housing Capital Plan, which has seen the Council invest 
£59.9 million to improving housing stock, recommenced initially with 
external works such as the New House Build, External Wall Insulation 
(EWI) and Roof and Path renewals.
 As restrictions began to ease further, the team were able to begin 
additional work including heating upgrades, tenement refurbishments, 
installation of new windows and medical adaptations.
 

 

 Work being undertaken as part of the programme is now 
approaching full levels of activity, with kitchen, bathroom and shower 
programmes recommencing by the end of the year.
 Alan Young, Housing Asset & Investment Manager, said: “The period of 
lockdown and new necessary work practices including physical 
distancing are inevitably impacting on the original Capital Programme 
timescales, but we wish to reassure tenants that all efforts will be 
made to deliver as much as possible and maximise work completed. 
We are grateful for tenants’ ongoing support and patience.”

Housing Capital Programme 
Back on Track

with the voting taking place in February and the final results 
being available in early March 2021.

To find out more about eligibility for this funding, 
visit https://www.west-dunbarton.gov.uk/

council/community-planning-west-dunbartonshire/
community-budgeting/

or contact Colin Smith on 07795 540160

We wish to reassure tenants
that all efforts will be made to deliver

as much as possible and maximise work
completed. We are grateful for tenants’

ongoing support and patience.”

Tenant recommendations for improving  
the medical adaptation process are 
being implemented by the Council.
   Members of the West Dunbartonshire 
Scrutiny Panel reviewed the way the service 
was being provided, and submitted a 
report detailing suggested changes.

   The panel focused on suggestions they felt would 
improve tenants’ experience with the service, including 
reducing the time some wait to have their adaptation 
completed.
 After the report was submitted, the Council agreed to 
put the ideas into practice.
 Rita Howard, chairperson of the Panel, said “The Council 
do look at their own performance but as tenants, we 
are in a good position to see how improvements can be 
made.   

 It’s rewarding to see our recommendations being taken 
on board. The adaptation process is complex but there is 
often a long wait for those needing an adaptation to their 
home. Hopefully our recommendations will help reduce 
that wait.”
 Panel member Fiona McClymont added: “I really enjoy 
being on the Scrutiny Panel and it’s interesting to find out 
more about processes and all the work involved but it’s 
amazing what fresh eyes see and our recommendations 
will make a difference.”

If you’d like to find out more please contact Jane Mack 
on 07983 542993 or email jane.mack@

west-dunbarton.gov.uk. The Panel report can be read at:
https://www.west-dunbarton.gov.uk/media/4319602/

activity-5-medical-adaptations-recommendations-
report-oct-2020.pdf 

Usual uplift
date

FRI 25 DEC

MON 28 DEC

FRI 1 JAN 
2021

MON 4 JAN 
2021

NEW uplift
date

SUN 27 DEC

MON 28 DEC

SUN 3 JAN
2021

MON 4 JAN 
2021

Your normal waste & recycling 
collection service will resume on 

Monday 4th January 2021

The tenant priority budget is open for 
new neighbourhood improvement sug-
gestions.
 The fund of £400,000 has been delivering 
enhancements based on  tenants’ ideas for 
the past 3 years.
 Tenants can put forward ideas for projects 
which would improve the area, such as 
installing new fencing, renewing close floor-
ing or introducing raised planters.
 Successful projects have included internal 
painting of the walls and stairs at Kilbowie 
Court and installing a new shed for the Mill 
Road Sheltered Housing’s communal garden. 
 To receive funding, improvements must 
be in relation to a building or land owned by 
Housing, and be something which will not 
be carried out under an existing repair or 
through the Capital Investment Programme.
 Tenants vote on which ideas should be 
progressed, taking into consideration the 
value for money and how many tenants 
would benefit from the proposal before 
casting a vote.

For more information, please contact
Hanne Thijs on 07823 664247

or email 
tenants.priority@west-dunbarton.gov.uk

West Dunbartonshire Council is continu-
ing to increase its rental housing portfolio 
through the updated buy back scheme. 
 The initiative previously offered residents 
who bought their home through a previous 
Right to Buy scheme the opportunity to sell 
the property back to the Council. 
 Last year, the Buy Back programme was 
amended to allow the Council to buy proper-
ties which were not former authority homes.
It means if a specific need arises for a home 
or a particular size or type, and this cannot 
be met through existing stock or new builds, 
then a private home can be considered to 
provide a solution. 
 To date, 29 new homes have been pur-
chased through the scheme and a recent 
Housing and Communities Committee 
report detailed a proposal to buy back 100 
additional homes over a five year period 
between 2021 – 2026.
 The main criteria for the purchase of 
homes from the open market is:

= demand for the size of 
  property in the area
   
= purchase cost representing 
  value for money to the Council

= enabling the council to complete 
  a block of ownership thus making 
  communal repairs easier to 
  complete

For further information, please contact 
dawn.conner@west-dunbarton.gov.uk 

Council employees have begun wear-
ing face coverings in all communal 
workplace areas.
 The face coverings were introduced 
in October following new regulations 
brought in by the Scottish Government 
making it mandatory in areas including 
corridors, canteens and social spaces.
 Tenants may see Housing employees 
including caretakers, the neighbour-
hood team, and the homelessness 
team, with face coverings on while 
inside Council properties.
 Please be reassured that this is a 
safety measure only, introduced to reduce 
the spread of Covid-19.
 The regulations define communal 
area as somewhere that persons mingle 
or gather, and this includes passage-

ways, stairs, lifts, staff rooms, changing 
rooms and entrances.
 

Councillor Diane Docherty, Convener 
of Housing and Communities, said: “I 
know tenants may not be used to seeing 
these teams in masks, but the regula-
tions are clear. As a Council we are doing 
all we can to protect the health of our 
tenants, residents and staff, by strictly 
following Government guidelines.”

As a Council we are
doing all we can to 

protect the health of
our tenants, residents

and staff

JAMES BOLLAN
4 ENDRICK WAY
ALEXANDRIA
G83 0UR
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call 0800 197 1004.

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8.45am - to 4.15pm
or 101 if outwith these hours.

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 776400
Dumbarton 01389 776400
Alexandria 01389 776400
Open 9am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
 01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for
Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Energy advice - LEAP 01389 744693
or email linsey@wdcab.co.uk

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

WAYS TO PAY YOUR RENT

Through your bank...
This is our preferred method for you to pay your rent. It’s easy for you 
to set up a Direct Debit or Standing Order, offering you peace of mind 
and convenience. You can accessthe forms online to set up these 
payments with your bank.

At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.

By telephone or internet...
You can use your debit or credit card to make payment by:

= visiting our website www.west-dunbarton.gov.uk and
 clicking on the ‘Pay It’ button to go to the payments page
= using our 24hr automatic telephone payment service on
 0161 622 6948
= calling our Contact Centre on 01389 738282

At the Post Office...
By swiping your rent card at any Post Office, you can pay by cash
or debit card.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address 
and contact number by 20 January 2021 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

Don’t miss the
next edition of
Housing News

due out in
spring 2021!

1. What is the name of the street the first tenant 
 moved into in the new housing development
 in Haldane?
a) Inter Gate b) Inler Gate c) Inlet Gate

2. How many complaints have the anti social behaviour   
 team dealt with since March?

a) Over 450 b) Over 100 c) Over 20

3. The Council’s new Strategic Housing Investment Plan   
 (SHIP) details around how many new build homes being  
 created each year for the next five years?
a) 100 
b)  150
c)  200

Are you a young adult with caring responsibili-
ties? You may be eligible for additional support.
 The Young Carer Grant was introduced to help 
people aged between 16 and 18 with the aim of 
improving their quality of life.
 The grant aims to provide young carers with 
extra opportunities and ensure they do not miss 
out due to their caring responsibilities.

To find out more about this annual grant 
of £305.10, including eligibility

criteria, please visit: 

https://www.mygov.scot/young-carer-grant/ 

or call 0800 182 2222

Financial help for 
young carers

Prevent condensation in your home
Tenants are being reminded to look out for the tell-tale signs 
of condensation in their homes.
 Condensation is a result of excess moisture in the air and 
occurs when warm moist air comes into contact with cold surfac-
es. Black mould on the walls or behind  furniture  may mean there 
is a condensation problem.
 To prevent this, leave background heat on in the home, close 
curtains to retain heat and make sure the kitchen and bathroom 
are well ventilated when cooking or washing. Dry clothes outdoors 
when possible and make sure tumble driers are properly ventilated 
too. Wipe away any condensation from windows and don’t put wet 
clothes on radiators.

For more info visit: https://west-dunbarton.gov.uk/media/
4311336/dampness-leaflet.pdf 

Try our quiz!

Are you interested in volunteering to help vulnerable 
residents get out and about across West Dunbartonshire?
 We are developing the existing Community Transport 
service which assists people who have a disability, are less 
mobile, socially isolated or experience barriers to using 
public transport.
 The Community Transport service is operated on a charitable 
basis and offers transport for individual and groups to help 
them get to activities and days out and and the volunteer 
car schemes helps people get to health appointments.  

  The West Dunbartonshire Community Transport Action 
Group are recruiting new members and are particularity 
looking for committee members and volunteer drivers.

If you wish to attend, or would like more information, 
please email wdctag@gmail.com or search 

West Dunbartonshire Community Transport Action Group
on Facebook

Opportunities for Community Transport in West Dunbartonshire
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