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est Dunbartonshire Council has welcomed 
the 200th tenant into its new homes 
across the area.
 Karen Hay, 49, moved  into an accessible 
home at the St Andrew’s  development in 
Clydebank  with 10-year-old daughter Zoe, 

who has Cerebral Palsy and uses a wheelchair.
 Karen says the new ground floor flat, which has a range of 
features to make it fully accessible, will mean far more freedom 
for Zoe, and allow her to have some independence.
 She said: “Our previous home was over two levels, so we 
had to navigate stairs when Zoe wanted to go to bed, and 
our bathroom was downstairs. 
 “This new home changes things entirely, because it has 
so many features which makes life easier for both of us. 
The doorways are wider so her wheelchair can fit into every 
room, the bathroom has a wet room so she can shower 
herself instead of relying on me lifting her into the bath, the 
light switches are lower and plug sockets higher to make it 
easier for her, and the sink and hob can move up and down 
to the required height. 

 

“It may seem like small things to anyone else, but it means 
such a lot to us. It means a freedom and independence she 
has never been able to have before.”
 Councillor Docherty said: “This is an important milestone 
as we welcome our 200th tenant. I am pleased to have had 
the chance to meet with Karen and hear how this home 
will improve things for herself and her daughter.
 “The homes we are building all over West Dunbartonshire 
are not only stylish but they are practical, affordable, 
energy efficient and a number of them with full accessibility.
 “Our tenants are at the heart of everything we do, and it 
is fantastic to see them enjoying their new surroundings.”

New flourishing community 
garden

Tenants: We want your feedback

Our tenants are at the heart of 
everything we do, and it is

fantastic to see them enjoying
their new surroundings”

Tenants at the newly built Creveul Court de-
velopment in Alexandria have been working 
hard to create a welcoming community garden.
 Working with local charity The Leamy Foundation, 
a range of plants, shrubs and trees have been planted 
– many in raised beds to make access easier.
 Tenants from the development, who are mostly 
aged over 60, are heavily involved in tending to the 
garden.
 The garden was built after the charity were the 
successful recipients of community benefit grant 
from the builders, CCG Scotland and the funding 
was used to buy plants, tools and materials.

 
Councillor Diane Docherty, Convener of Housing 
and Communities, said: “I am pleased to see the 
community garden taking shape and hear how 
much  the new tenants at Creveul Court are 
enjoying being part of creating it. 
 “The area is the perfect space to enjoy the summer 
sunshine, and with spaces for sitting, I hear it has 
been very popular over the summer months. 
 “Ensuring our new properties have outdoor 
facilities like this is vital, and ensures that tenants 
can enjoy the social side of their new home by 
meeting their new neighbours in the communal 
space.”
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I am pleased to hear how
much the new tenants at
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COUNCIL’S 200COUNCIL’S 200thth TENANT  TENANT 
SAYS NEW HOME WILL SAYS NEW HOME WILL 
CHANGE DAUGHTER’S LIFECHANGE DAUGHTER’S LIFE The Council’s Tenant Satisfaction Survey is 

underway and we want your feedback!
 Tenants may be contacted by Knowledge Part-
nership who are conducting the survey on behalf 
of the Council and who aim to speak to at least 
10% of tenants.
 The focus of the survey is to gather information
on how tenants feel about the services provided by
Housing and ensure areas where improvements
can be made are identified.
 The survey is carried out by an independent 
research company and participants remain 
completely anonymous.
 While participation is optional, tenants are urged 
to take this opportunity to share their views. 
 The survey findings will be shared in future 
editions of Housing News, and the full report will 
be available on the Council’s website. 

To find out more about the survey contact 
Hanne Thijs on 07823 664247 or email:

hanne.thijs@west-dunbarton.gov.uk

See how 
community 

budgeting makes 
a difference
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Councillor Docherty
Convener of Housing
& Communities
Building a better West Dunbartonshire
 
Welcome to the Autumn edition of Housing 
News. I hope you all had a great summer 
and made the most of the fantastic 
weather.
 It has been great to see such an array of 
brilliant - and more importantly FREE - activities 
being put on for our young people. A good 
number of the projects offering these events 
received funding through the Community 
Budgeting scheme, which goes to show how 
valuable it really is in our communities.
 Over the summer, we also welcomed 
our 200th tenant to a new Council property, 
when Karen Hay and daughter Zoe moved 
into the St Andrew’s development in Clyde-
bank. It was truly humbling to get the 
chance to meet with Karen and hear first 
hand the difference the features of the new 
flat will make to her daughters’ life. I wish 
them every happiness.

 
 That development - and our other new builds 
- are looking fantastic and really progressing 
quickly. Seeing people enjoying the homes 
that have been the result of years of planning 
and consideration through the Housing and 
Communities committee was a great feeling. 
 It’s no surprise that our Creveul Court 
development, which has a range of designs 
to make independent living possible for those 
with dementia, has even been shortlisted 
for a Scottish Home Award in the Affordable 
Housing Development of the Year (social rent) 
category. Being named as a finalist is a huge 
achievement as the programme recognises 
the best in the country in the creation of new 
homes and place-making. 
 I’m also pleased that the Council’s new 
Domestic Abuse policy has been agreed. As a 
Council we had already shown our commitment 
to preventing and addressing instances 
of domestic abuse by introducing No Home 
for Domestic Abuse, but this formal policy 
underpins that and strengthens our mes-
sage. It says loud and clear: domestic abuse 
will not be tolerated here. I would encourage 
anyone who is experiencing domestic abuse 
or feels they are at risk to contact the team 
confidentially, as they can provide support 
and practical assistance. 

Take care,

Diane

CREVEUL COURT CREVEUL COURT 
NOMINATED INNOMINATED IN
HOUSING AWARDSHOUSING AWARDS

A

Don’t cause 
blockages in
bin chutes

Give us your views on free 
period products
#EndPeriodPoverty

Repairs restart Tenants
gather to
remember 
former
neighbour

Tenants in multi storeys are being urged 
to be considerate when using communal  
rubbish chutes after a series of blockages.
 The bin chutes become clogged when 
items which are too large are forced down. 
 Instead of disposing of larger items in the 
chute, tenants are being reminded to instead 
take these to the Bulk Waste Room on the 
ground floor.  
 Peter Barry, Chief Officer of Housing and 
Employability, said: “There have been a 
number of incidents recently where the bin 
chutes have become blocked due to large 
items, which has caused problems for the 
whole block due to the bin chutes being out 
of service while the blockage is located and 
creating unwanted odours.
 “This is a shared facility which we want 
to be available for everyone in the building. 
Please be considerate and only dispose of 
appropriately sized items into the chute.”
 Tenants have also been reminded that the 
hopper should not be removed under any 
circumstances due to the danger posed by 
its heavy weight.
 The bin chutes were installed when the 
buildings were erected in 1965. They were 
designed to dispose of items in small carrier 
size bags, and tenants are requested to double 
bag any items that could cause odour - like 
food waste or cat litter.

Seeing people enjoying the homes
that have been the result of years of
planning and consideration through

the Housing and Communities
committee was a great feeling”

roups across West Dunbarton-
shire are making a difference to 
their communities with funding 
awarded through the Community 
Budgeting process.

  The 5th phase of the funding awards was 
completed earlier this year, with £150,000 
distributed among the 37 successful applicants.
 They included Centre 81 Steering Group, 
who received £5000 to provide activities for 
local children throughout the year, including a 
successful summer camp.
 At Clydebank Community Sport Hub, who 
also received £5000, members of all ages are 
benefitting, including through the introduction 
of a senior fitness class to help older people 
get active and enjoy social interaction with 
others in the community.
 They have also introduced a Youth Club, 
which has attracted a group of 26 young people 
in just eight weeks. The members enjoy arts, 
crafts, sport, and gaming. In addition, youth 
summer camps hosted over 160 children in 
three weeks.
 Other activities include a Friday Night Sport 
session, providing taster sessions to encourage 
people to play which is inclusive to any age, 
gender and ability. 
 Helensburgh and Lomond First Responders 
were also successful in securing £5,000, to 
purchase all the equipment its volunteers 
require to respond to emergencies in the 
community, including two defibrillators. 
The first responders all live or work in the 
West Dunbartonshire area and in many 
circumstances are first on the scene 
to calls. They are called to incidents in
The Vale, Dumbarton and Clydebank.
 Alternatives Community-Based Recovery  
bought equipment to allow them to run 
community events and activities with the £5,000 
they were awarded. In addition, the funding  
enabled them to run a range of free children’s 
activities over the summer called Into Nature, 
providing opportunities to explore Knowetop 
and the wildlife there. The funding also means 
the activities can continue over the October 
school holidays, alongside a range of planned 
events.

The project aims to promote use of the community garden 
hub beside Glenview, with a view to increasing community 
integration, improving the health of local residents and 
reducing social isolation.
 The garden hub was created over the last year thanks to 
£90,000 of big lottery funding. It is located in the heart of 
the village in what was a vacant patch of land surrounded by 
housing.
 As well as an outdoor learning and meeting space, residents 
are encouraged to use the area to share knowledge with each 
other about gardening, growing, cooking and more.
Want to get involved? Contact: info@cordalehousing.org.uk

Get involved with the Renton Community Integration Project!

Residents are being asked for their views 
on the range of free period products 
made available by the Council to ensure 
the items are useful. 
 The Council is committed to offering free 
period products which are accessible  while  
respecting the dignity of users. 
 The items can be ordered online and delivered 
directly to tenants’ and residents’ homes.
 Tenants who currently need to use free 
products; may need to use free products in 
the future; or need to collect products on 
behalf of someone else are encouraged to 
share their views. 

To participate in the short survey please visit 
https://www.surveymonkey.co.uk/r/D29L5V8

Participants details will remain confidential 
unless they take part in the free prize draw 
for a range of period products, including 
reusable products.

To receive this survey in another format, 
please call Hazel Lindsay on 

07775 545522.

Residents at Willox Park sheltered housing complex 
were treated to a garden party over the summer  
thanks  to a kind donation from the family of a 
previous tenant. 
 Irene Cook, who lived at Willox Park for 14 years, 
sadly passed away in March and her family wanted 
to do something to thank her neighbours for the 
care, companionship and support they gave her 
over the years. 
 After receiving the donation, Willox Park Tenants 
Association surveyed tenants asking what they 
would like to have and a garden party was the most 
popular choice. 
 Ruth Dickinson, Chairperson of the Tenants Asso-
ciation coordinated the event to ensure it was a safe 
and enjoyable garden party .
 She said: “I‘d like to thank everyone who helped 
make the garden party a great success. A big thank 
you to Kevin for giving up his time to provide first aid 
cover and also to Janine, from Fergie’s on Townsend 
Road for donating homemade cakes which were 
really lovely and much appreciated.  
 “Anyone who wasn’t able to attend had a lunch box 
delivered to them to enjoy at home, so they were  still 
part of the celebration. I’m sure Irene would have 
enjoyed the day just as much as we did.”

I am pleased to see that the thought
behind the design of Creveul Court and our
commitment to dementia designs more
widely in West Dunbartonshire is being

recognised nationally”

COMMUNITY COMMUNITY 
BUDGETING MAKES BUDGETING MAKES 
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The Council’s repairs team is 
making progress with the back-
log of work caused by the Cov-
id-19 shutdown.
  As tenants are aware, the service 
was significantly restricted due to 
the pandemic and also for many 
months internal repairs couldn’t be undertaken unless they 
were of an emergency nature.
  When restrictions were eased in April, and repairs were able 
to resume, the team began working hard to clear outstand-
ing repairs reported before lockdown as well as undertaking 
newly reported essential and urgent work.
  While good progress has been made, the team are facing 
some challenges due to limited resources and material supply 
issues affecting the whole building sector.  
  It is expected that the backlog will be cleared by  the end 
of October 2021, but tenants are reminded that continued 
priority on outstanding repairs is likely to cause a delay to any 
newly reported non-essential repairs.
  Tenants who reported a non essential repair before 
lockdown do not need to make contact again, and will be 
contacted by Building Services to make necessary appoint-
ments as soon as possible.
  We really appreciate your  ongoing patience and support as 
we work to clear the backlog of repairs.
 

If you would like to log a new non-essential repair 
which has not previously been reported, visit: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs/repairs-to-council-property 

and only contact by phone if it is essential to do so at this time.

new Council housing development in Alexandria has 
been shortlisted for a prestigious national award.
   Creveul Court has been named as a finalist in the Scottish 
Home Awards in the Affordable Housing Development of 
the Year (social rent) category.
   The programme recognises excellence in the creation 

of new homes and place-making across the country with finalists and 
winners chosen by an independent judging panel.

 The 22 homes at Creveul Court have been de-
signed to make independent living easier for tenants 
with dementia. 
 Each home has features including glazed doors 
in kitchen cupboards so the resident can clearly
see what is kept inside; traditional hot and cold taps
rather than mixers and contrasting colours are used 
on doors and between walls and floors.
 

 The flats have lift access to upper floors, and each 
landing has a different colour of flooring and tiling, 
with each floor clearly numbered for ease of recogni-
tion.
 A communal garden is available to all tenants with 
sensory planting, sheltered spaces for gardening and 
relaxing. Front doors will face into the garden area 
and be a focus point for the community. 
 Councillor Diane Docherty, Convener of Housing 
and Communities, said: “I am pleased to see that 
the thought behind the design of Creveul Court 
and our commitment to dementia designs more 
widely in West Dunbartonshire is being recognised 
nationally. These homes are stylish and affordable, 
and they also make independent living and 
socialising possible for our older tenants with the 
range of features they offer.”

From left to right: Rita, Ann, Oonagh and Ruth.



n action plan to drive continued improve-
ment and recovery from Covid-19 in the 
Council’s Housing service has been created.

    The plan comes following a review of perfor-
mance against the indicators set out in the 
Scottish Social Housing Charter.

 The report highlights a number of positive improvements 
across housing services, for 2020/21including the percentage 
of repairs appointment kept and rent collection, and also 
outlines how the service has been impacted by the Covid-19 
pandemic and restrictions in place.
 Of the key indicators set out in the report, 72% of these 
are either meeting or almost achieving target. 
 A comprehensive assessment of performance against 
the outcomes has informed the action plan, which includes 
improvements in areas across the service. 
 The plan will be implemented across all areas of the 
housing service with the objective of continuing to improve 
services for tenants.
 An Annual Charter Tenants Report will also be published 
online at the end of October with a summary sent to every 
tenant with next edition of Housing News.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “Against the backdrop of one of the 

most challenging periods of time in history for public 
services, I am encouraged to see some positive improve-
ments, and I hope tenants are reassured that we are 
committed to taking action on other areas where we can 
perform better and have already planned for how we can 
achieve this.”
 Peter Barry, Chief Officer for Housing and Employability, 
added: “There is no denying that the pandemic has 
brought with it significant challenges for all areas of our 
service, but we have a plan in place to focus on areas 
where improvements are required and we will be working 
on these throughout 21/22 to ensure our tenants are 
provided with good quality homes and other services.”
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NEW COUNCIL HOMES NEW COUNCIL HOMES 
ARE SAFE AND ARE SAFE AND 
‘SECURED BY DESIGN’‘SECURED BY DESIGN’

Allocations Policy 
consultation now complete 

First residents move into 
Bellsmyre homes
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F our of West Dunbartonshire’s new housing 
developments have been recognised by Police 
Scotland for their high quality  security and 
safety.
   Housing projects at Creveul Court, Haldane, 
Aitkenbar and St Andrews were awarded Secured 

by Design Gold certification - recognising their design is 
helping provide safer neighbourhoods and reducing crime.
 The award - the highest available in the scheme - 
acknowledges the measures taken to reduce the opportunity 
for crime and anti-social behaviour by improved layout, 
environmental design and the use of Police preferred 
specification products.
 The police initiative aims to improve the security of 
 buildings and their immediate surroundings to provide 
safe places to live, work, shop and visit.  
 As part of the certification, a number of key factors are 
considered including the road layouts, position of dwellings, 
footpath design and lighting.
 Physical security of the new homes is also considered, 
with each of the developments using Secure by Design 
certified doors and locking systems, and providing secure 
viewing panels at front and communal doors.

 

Additional features highlighted as part of the Gold award 
include laminated ground floor windows, appropriate 
storage for bicycles, and communal parking in smaller 
groups which are overlooked by well-used rooms in the 
surrounding homes.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “Our tenants are our number one 
priority and the only way to ensure that they are comfortable 
and happy in their new homes is to ensure they also feel 
safe and secure. 
 “This Gold award recognises the careful and thoughtful 
planning undertaken when designing these new develop-
ments and will no doubt be of great comfort to the tenants 
as they move in.”

Tenant’s voice with Frances McGonagle

Stronger together
The summer holidays just flew by and 
it was good to see so many activities 
being put on for the kids - we even got 
some sunshine! 
 I’m sure like me, many of you will  be 
frustrated by how difficult it is to get through 
to repairs and there are also many Housing 

officer vacancies so we are continuing to raise both of these 
matters to ensure that the services tenants receive 
improves. 

 Rent setting discussions for next year are also starting 
and we want to focus on getting a small rent increase or no 
increase at all as financial pressures on tenants continue with 
fuel prices set to increase too. Improving energy efficiency is 
another priority. 
 If you have any other priorities you think we should be 
raising or issues then please get in touch as we work hard to 
represent the views of tenants and push to improve services 
for everyone. It’s good to see restrictions being lifted but the 
virus hasn’t gone away so please keep safe and take care of 
yourself, your loved ones and neighbours.

To join the group or to raise an issue, email: harrymccormack.wdtro@gmail.com or go to: www.wdtro.org.uk for more information

A consultation held as part of a review of 
the Council’s housing allocation policy is 
now complete. 
 The review identified some areas where 
potential changes could be made to improve 
the policy and tenants were asked to give 
their views on the proposals.
 The proposed new policy, which has been 
shaped by feedback received through the 
consultation, will be reported to the Housing 
and Communities committee in November.
 Housing applicants will be advised of any 
agreed policy changes that affect them 
following that meeting.
 Councillor Diane Docherty, Convener of 
Housing and Communities, said: “Thank you 
to everyone who took the time to complete 
the survey. Your input is so valuable and the 
consultation feedback will help us shape 
and improve our next allocations policy. ”

The first tenants have moved into homes 
on the site of the former Aitkenbar Primary 
School. 
 The site hosts fifty five new homes, ranging 
from bungalows with wheelchair access to 
cottage flats, detached and semi detached 
properties.
 The first tenants moved into their new 
homes on Howatshaws Road, Whiteford 
Crescent and Whiteford Avenue between 
Winter 2020 and Spring 2021. Another new 
street, Woodland Drive, has also been created 
as part of the development. 
 Councillor Diane Docherty said: “I am 
pleased to see tenants getting settled in 
another of our new developments, this time 
in Bellsmyre. The transformation of this site 
is fantastic and being surrounded by mature 
trees and countryside, it is no wonder there 
have been sightings of wild deer in the 
vicinity. The new path created at the end 
of Woodland Drive connects the develop-
ment to the existing playpark, giving a safe 
route for pedestrians. “I wish each of our new 
tenants the best of luck in their new homes.”
 The final tenants will receive their keys over 
the coming months. 

Our tenants are our number
one priority and the only way to

ensure that they are comfortable
and happy in their new homes is to

ensure they also feel safe and secure”

Free community-based Adult Learning courses 
are being offered to West Dunbartonshire 
residents in partnership with West College 
Scotland.
 The free part-time courses offer learners the 
chance to learn new skills, improve confidence 
and gain qualifications.
 Courses, which are approximately 2.5 hours a 
week for 16 weeks, will be run online at the moment 
and will not affect benefit claims.
 The Working4U service will offer support to any 
tenant wishing to participate in the SQA-accredited 
courses, and help to progress from the beginners 
courses onto college or into the workplace.
 The aim of the free courses is to provide 
opportunities for all, with particular focus  on those 
seeking employment or in part-time work.  
 One previous learner said: “The courses that 
I have done have given me the confidence to 
pursue a different career path and have given me 
the contacts needed in order to apply for college. It 
has also been a good way of meeting people and 
talking to people in similar situations.”

For more information, or to apply, 
please call 01389 738775 or email:

CommunityLearning&Development@
west-dunbarton.gov.uk

Priority budget open for proposals

Free adult learning classes

Pupils
call 
on
adults 
to
keep 
parks 
smoke
free

Against the backdrop of one
of the most challenging periods

of time in history for public
services, I am encouraged to see 

some positive improvements”

Pupils are encouraging adults to keep their 
‘Ciggies away from the Kiddies’ when visit-
ing West Dunbartonshire play parks.
 The Communities team, in partnership with 
Greenspace and West Dunbartonshire Health 
and Social Care Partnership, invited school  pupils 
to design a poster to raise awareness of the 
dangers of second-hand smoke to children, high-
lighting play parks as an area which should remain 
smoke free.
 The winning posters were by Lauri Doherty S2 
pupil at Our Lady and Saint Patrick’s High School, 
whose design included the text ‘Keep your ciggies 
away from kiddies’ and P5 pupil, Orlagh Prior from 
Whitecrook Primary, who designed a poster urging 
adults ‘Please don’t smoke where children play’. 
 The posters will be prominently displayed to 
remind people not to smoke in or around West 
Dunbartonshire play parks.

Tenants are encouraged to apply for improvement 
works to be done within their community from the 
Tenant Priority Budget.
 Tenants can suggest improvements provided it is on land 
owned by Housing Services and represents good value 
for money. The proposal must not be something the Council 
is already responsible for and should benefit as many 
tenants as possible.  
 A few projects, including the new fencing at Craigielea 
Road in Duntocher, were able to be completed during the 
various lockdowns and we are now looking for more. 
 New proposals for improving community outdoor spaces, 
including  repainting car park lines and veranda railings 
are being costed up and a virtual public meeting will be 
held  to decide what proposals should proceed. 
 

If you have a proposal or would like more information, 
contact Hanne Thijs on 07823 664247 or email:

tenants.priority@west-dunbarton.gov.uk or complete an 
application form at https://my.west-dunbarton.gov.uk/

service/Tenant_Priority_Budget_Proposal
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new policy has been introduced to strengthen the 
Council’s approach to preventing and addressing 
domestic abuse in a housing and homelessness 
setting. 
The policy, which is in line with updated national 

legislation, incorporates the existing No Home For Domestic 
Abuse approach, originally put in place in 2018. 
 It means there is now a formalised policy bringing together all 
that the Council is doing to address domestic abuse in West 
Dunbartonshire.
 Three years ago, the Council became the first social landlord 
in Scotland to introduce a zero tolerance approach to domestic 
abuse within its properties.
 It introduced measures to ensure victims would have immediate 
access to practical help, specialist legal assistance as well as 
support following any incident of domestic abuse.
 Using Anti-Social Behaviour powers in conjunction with Housing 
and Matrimonial Homes Legislation has also ensured tenants 
who are victims of domestic abuse can remain at home, while 
the perpetrator is legally removed and prevented from returning.

The wider housing options, accommodation and support services 
are available to everyone living in West Dunbartonshire.
 Councillor Diane Docherty, Convener of Housing and Communities, 
said: “We are committed to addressing domestic abuse in our 
area and the strengthening of our stance on it with this new 
policy which brings together all the different actions we take will 
be reassuring to our residents.
 “We want to ensure victims and survivors feel safe and supported 
and encouraged to come forward for help without the worry of 
losing their homes.”
 The policy has been created in close collaboration with West 
Dunbartonshire’s Violence against Women and Girls Partnership 
(VAWP).

NEW DOMESTIC ABUSE NEW DOMESTIC ABUSE 
POLICY STRENGTHENSPOLICY STRENGTHENS
SUPPORT FOR TENANTSSUPPORT FOR TENANTS
A
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COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737511
M: 07769 367035

4 ENDRICK WAY
ALEXANDRIA
G83 0UR
T: 01389 737506
M: 07803 668766

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737237
M: 07766 511565

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
O: 01389 738520
M: 07961 713007

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 0141 952 8954

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738587
M: 07909 891242

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737749
M: 07766 901124

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737712
M: 07766 511410

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737367
M: 07961 711664

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738745

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738559
M: 07961 713010

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738650
M: 07943 813111

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737579
M: 07909 890846

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737172
M: 07766 512236

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737505
M: 07766 902747

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
O: 01389 738704
M: 07909 890842

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
M: 07741 296890

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738599
M: 07741 296922
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Angela Caldwell, 
Central Alexandria Tenants and 
Residents Association (CATRA)

What three words best describe you?  
Stubborn, determined and loyal.

How long have you volunteered 
in a tenant group? 
2016, first as secretary and 
then chairperson since 2018.

What made you want to get involved?
Conversation with the previous chair, 
also involved with other volunteering in 
the area. 

What’s your favourite part 
of being in a tenants group?
Knowing that I am making a difference 
in Alexandria in helping to make it a 
nicer place to live and work. 

What’s the funniest 
moment you’ve had?
When my fish tank cracked 
just before a committee Zoom 
meeting and water flooded 
down the stairs. It wasn’t 
funny at the time, 
but it is now. 

How do you like to unwind?
Reading, planting flowers and pottering 
around the garden. I work with the 
Leamy Foundation so my job is also 
my hobby. I like that gardening has all 
different things to do and different 
people involved. It’s a bit like CATRA in 
that there are lots of different topics 
and people with different skills.  

If you could make one thing 
happen to make your area a 
better place what would it be?
Make sure that everyone has a home. 
Having a home is often the first thing 
people need to progress in their life. 

What’s the best piece of advice 
you have ever been given?
“Don’t give up” which I learnt 
from my dad.

A new service to ensure tenants who are worried 
about rent payments seek help at the earliest op-
portunity has been launched to prevent home-
lessness.
 The Prevention Service offers support to Council 
tenants, private sector tenants and owners who may be 
experiencing difficulty in paying their rent or mortgage.
 A dedicated prevention officer assesses the 
circumstances of each individual and offers support 
with income maximisation, benefit entitlement, 
employability advice, as well as providing housing 
information and advice. The prevention officer will 
also signpost residents to other helpful services to 
meet their needs.
 Councillor Diane Docherty, Convener of Housing 
and Communities, said: “The aim of this service is 
to help people create manageable plans and take 
action to prevent them being made homeless. If you’re 
having difficulty with your rent or mortgage payments, 
we can support you, and the sooner you ask for help, 
the sooner you’ll feel better about the situation.”

Contact the service Mon-Friday, 9am - 4.30pm
on 01389 776400  

Email HousingOptionsClydebank@
west-dunbarton.gov.uk or 

HousingOptionsDumVale@west-dunbarton.gov.uk

Preventing homelessness - 
getting the right help in time

Calling all tenants and residents

Food donations make big difference at Ashton View

Tenants and Residents Associations across West Dunbartonshire 
are looking for new members. 
 We are keen to hear from people who care passionately and take pride 
in their community. The more people who are involved, the more effective 
groups can be. We have established groups in lots of areas, and are keen 
to support groups in new areas too. Meetings are held both online and in 
person:

To find out more about how to get involved you can also email: 
hanne.thijs@west-dunbarton.gov.uk or call

07823 664247

Supermarket staff who helped set up an 
ongoing food donation partnership with 
Ashton View homelessness unit are being 
celebrated.
 The Community Champions from Morrisons in 
Helensburgh, Claire and Allison, have overseen 
the donation of essential food and other supplies 
to the 22-bed unit for the past two years.
 The donations allow people using the service 
to maintain a healthy and balanced diet, as 
well as ensure they can feed themselves 
while they await confirmation of benefits.
 Councillor Diane Docherty, Convener of Housing 
and Communities, said: “We owe Claire, Allison 
and everyone at Morrisons Helensburgh a 

big thank you for their ongoing support. The 
donations they have given to Ashton View 
have made such a big difference to the people 
living there, people who are often at the lowest 
point of their lives and trying to get back on 
their feet. 
 “Receiving fresh food and other staple items 
gives residents of Ashton View a great start in 
an uncertain time, and we are so grateful for 
Morrisons’ help.” 
 Ashton View provides somewhere safe to 
live for adults over 21 who find themselves 
homeless, and then supports them to sustain 
and maintain a tenancy in the community 
moving forward.

 Central Alexandria TRA (CATRA)  Email: catrawdc@yahoo.co.uk

 Central Radnor Park TRA   Email: centralradnorparktra@gmail.com

 Dalmuir MSFs TRA   Email: hanne.thijs@west-dunbarton.gov.uk

 Littleholm TRA    Email: littleholm@hotmail.com

 North and South Drumry TRA  Email: nands.drumry.tra@gmail.com

 Tullichewan TRA    Email:harry_mccormack.tullichewan@yahoo

 Old Whitecrook TRA   Email: hanne.thijs@west-dunbarton.gov.uk

 Risk Street TRA    Email: hanne.thijs@west-dunbarton.gov.uk

 Westbridgend TRA   Email: wbtralomondcourt@talktalk.net

 Willow Park TRA   Email: hanne.thijs@west-dunbarton.gov.uk

We are committed to
addressing domestic abuse

in our area”
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call  0800 197 1004

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8:30am - 2am Monday - Friday 
and 3pm - 2am Saturday - Sunday

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
 0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 776400
Dumbarton 01389 776400
Alexandria 01389 776400
Open 9am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
 01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Energy advice - LEAP 01389 744693
or email linsey@wdcab.co.uk

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

WAYS TO PAY YOUR RENT

Through your bank...
This is our preferred method for you to pay your rent. It’s easy for you to 
set up a Direct Debit or Standing Order, offering you peace of mind and 
convenience. You can accessthe forms online to set up these payments 
with your bank.

At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.

By telephone or internet...
You can use your debit or credit card to make payment by:

= visiting our website www.west-dunbarton.gov.uk and
 clicking on the ‘Pay It’ button to go to the payments page
= using our 24hr automatic telephone payment service on
 0161 622 6948
= calling our Contact Centre on 01389 738282

At the Post Office...
By swiping your rent card at any Post Office, you can pay by cash
or debit card.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address 
and contact number by 1st November 2021 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

Don’t miss the
next edition of
Housing News

due out in
winter 2021!

1)  What milestone did the Council’s Housing 
  service mark recently?
 a) 200th tenant into a new home
 b) 200th new garden
 c) 200 years in operation

2)  Which supermarket makes weekly donations of food and 
  other essentials to residents of the Ashton View Homeless  
  Unit?
 a) Asda
 b) Tesco
 c) Morrisons

3)  What have local children asked adults to stop 
  doing in their playparks?
 a) Playing on the swings
 b) telling them off
 c) smoking

Try our quiz!

Congratulations to 
Katrina Gallagher from Drumry 
who won the summer quiz. 
‘It was the first time I’d picked 
up the Housing News and so 
glad I did – love quizzes so that 
caught my eye.’ said Katrina.

Do you live or work in Alexandria? Would you like to be 
part of a group working hard to turn the aspirations 
of local people into actions and help make positive 
changes in the community?
 Alexandria Community Action Network (ACAN) was 
established in early 2021 and any local group or local 
person can be part of ACAN. 
 We are preparing a community-led action plan for our 
area and looking to identify projects and work that the 
community can get behind.
 As one of ACAN’s member organisations Central 
Alexandria Tenants and Residents Association will lead 
on the group’s activities. 

If you want to get 
involved in making 
your community a better
place please contact
Angela Caldwell on 
07982 968687
or email catrawdc@
yahoo.co.uk

Quiz winner

Get involved for Alexandria

Community group Growing Beardmore were celebrating 
last month after hosting an official opening of their new 
summerhouse. 
 The need for a shelter at the site was identified last year when 
the group realised there was not enough space to allow social 
distancing in cold weather.
 The summerhouse facility was donated to the community garden 
by the Council’s Greenspace team, following a successful funding 
application as part of the Council’s Food Growing Strategy. 
 The opening was combined by potato harvest and open day 
that attracted around 50 visitors of all ages, including Councillor 
Diane Docherty, Convener of Housing and Communities.
 As well as fun and games throughout the event, many of the 
visitors went home with potatoes and herbs and a raffle raised 
over £100 for the ongoing upkeep of the garden.
 Councillor Docherty said: “It was fantastic to see the community 
turn out to support the garden. Speaking to the visitors 
confirmed how important places like Growing Beardmore are to 
the mental health and well being of both the users and neigh-
bours who may stop to say hello.”

Celebrations for Community Garden Group
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