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enants are being given the chance to influence 
how their rent payments are invested by 
participating in a rent consultation.
   This year, only the lowest possible rent increase 
of 2% will be offered recognising that tenants 
want to keep the rent increase to a minimum.

 Officers have continued to develop more efficient ways 
of working and have made a number of savings, helping to 
keep the rent increase below the rate of inflation.
 The consultation will ask tenants to vote on different 
options on how some of our Tenant Priority Budget 
can be spent.
 The options focus on ways to improve energy efficiency so 
that tenants see a reduction in bills, including the acceler-
ation of the External Wall Insulation (EWI) programme and 
the provision of energy saving light bulbs to all tenants. 
 The Council’s aim continues to be on keeping properties 
affordable while still investing to make them as energy 
efficient and comfortable as possible for our current and 
future tenants.
 All tenants were sent a postal voting card and informa-
tion pack in November, and the consultation is open until 
20 January 2022.

 Tenants also had the opportunity to hear about the 
different options for the proposed rent increase at a virtual 
public meeting on November 11th, which outlined what 
each option means for levels of investment and services.

For more details and to have your say, visit: 
https://www.surveymonkey.co.uk/r/WDCRentsetting

Tenants can also text their preferred option to 
07983 542993, email housingnews@west-dunbarton.gov.uk 

or ask their Housing Officer to register their vote.

 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “As always, we want to hear the views 
of as many tenants as possible in our rent setting consulta-
tion. This year we are offering just the lowest rent increase 
available, but the different options will outline which areas 
will be invested in as part of the Tenant Priority Budget.
 “I would encourage all tenants to look over their voting 
pack and make sure they vote.
 Last year, more tenants than ever had their say in the 
annual rent-setting consultation with a total of 1,344 
tenants casting their vote for their preferred option.

Your Community funds 
more lifesaving equipment
Additional lifesaving equipment has been 
installed throughout Balloch Park thanks to 
Your Community funding.
 The new life belts are at locations identified by 
the Water Safety Partnership, led by the Scottish 
Fire & Rescue Service with support from West 
Dunbartonshire Council, Police Scotland, Loch 
Lomond and the Trossachs National Park, Open 
Water Rescue, Scottish Ambulance Service and 
Community Councils.
 More signage is also being installed, detailing 
specific risks swimmers could face at each 
location.
 The equipment was funded through the Your 
Community fund, which awarded the project 
£15,000.
 Monthly inspections will be carried out but 
tenants are encouraged to report any defaced 
or damaged equipment immediately at roads@
west-dunbarton.gov.uk so it can be replaced or 
repaired. 
 In addition, four new CCTV cameras have 
been installed in the park as part of work to 
improve public safety in communities across 
West Dunbartonshire.
 The new system will be used to support Police, 
park ranger and neighbourhood team patrols 
and deter anti-social behaviour in the area.
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for responses is 

20 January 2022 
and Councillors 
will agree the 
rent level in 
March 2022

Specialised roles for 
Housing Officers
The role of housing officers in West Dunbarton-
shire will change temporarily as part of the 
service’s Covid-19 recovery plan.
 Working practices and the way key services 
were delivered were significantly impacted during 
the pandemic. 
 To reflect this, Housing Officers will now work 
on a specialist area to deliver advice and guidance 
to tenants.
 The temporary move will see housing officers 
take on specialised roles with individual 
officers being responsible for Allocations/Void 
Management; Rent Arrears and Estate/Tenancy 
Management.
 They will work across two geographical 
areas - one covering Dumbarton/Alexandria and 
the other covering Clydebank.
 Councillor Diane Docherty, Convener of 
Housing and Communities, said: “It is vital 
we think about the best way forward from 
Covid-19 and these temporary changes as 
part of the service’s recovery plan will ensure 
our Housing Officers continue to offer an 
efficient, reliable and supportive service to 
tenants.”

Information on which Housing Officer will be able 
to provide support is available here: 

https://www.west-dunbarton.gov.uk/housing/
council-housing/how-to-contact-your-

housing-officer/ 
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Councillor Docherty
Convener of Housing
& Communities
Hello everyone and welcome to the Winter 
edition of Housing News.
 This issue is packed full of good news about 
the work the Council has been doing for our 
tenants, and I hope you enjoy reading about it.
 I want to encourage each of you to take part 
in our rent consultation, which is now underway. 
You should have received a separate letter with 
all the information. I appreciate tenants want 
as low a rent increase as possible and we have 
therefore developed a draft budget for 2022/23 
which will maintain all current services that 
tenants receive and also avoid any significant 
future rent increases.
 This budget can be delivered with a below 
inflation rent increase of 2% and following dis-
cussion with tenant groups we are only putting 
forward the lowest increase that is possible. As 
a result the consultation is being done slightly 
differently this year and instead of asking tenants 
to vote on different increases, the options focus 
on how tenants want the money invested and 
to choose their preferred option. As always, your 
opinions and feedback will help determine the 
final decision made by Councillors so please do 
make yourself heard by participating.
 The Council is the biggest developer of social 
housing in the area, and our tenants are at the 
heart of the decisions we make. I’m proud to 
say that in the past seven years we have 
invested £83million on a range of new housing 
developments (page 2). Our tenants are feeling 
the benefit of that investment, most recently 
those in the beautiful homes at Dumbarton 
Waterfront, which was completed in October.
 

 
 Listening to what our tenants want is vital in 
getting it right for them, and the feedback on 
our consultation on the future of Brunswick, 
Montreal and Quebec Houses was instrumental 
in the decision to rehome the people currently 
living there and demolish the blocks. I wish 
these tenants all the best in the future and I 
look forward to being involved in ensuring we 
put the site to its best use.
 I was heartened to read about Sarah on 
page 5, who at a very young age was provided 
with support through our homelessness 
service. Their guidance and support has not 
only helped her secure a tenancy, but also given 
her the space to achieve her goals and get into 
university. Well done!
 We seem to be moving in the right direction 
with Covid-19 and if we keep going and taking 
precautions, it will likely stay that way through-
out winter, allowing us to enjoy the time with 
friends, family and loved ones that so many of 
us missed out on last Christmas.

Best wishes,

Diane Docherty
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New high rise strategy 
in development

Keep Safe 
Places in 
West 
Dunbartonshire

A new strategy to enhance the standard 
of all high rise homes in West Dunbarton-
shire is being developed.
 The High Rise Home Strategy will be 
delivered in partnership with tenants to 
ensure their lived experience influences 
future actions for improvements.
 The aim of the strategy is to introduce 
a refreshed investment programme, new 
management approaches and an enhanced 
standard for all high rise homes in West 
Dunbartonshire.
 As part of the enhanced standard, focus 
will be given to making residents in high rise 
homes feel safer; allowing them to benefit 
from lower household bills and more effec-
tive forms of heating; ensuring they have 
access to good facilities and services within 
their block and local area; and making them 
as safe as any other home. 
 The development of the Council’s high 
rise home strategy will be done in conjunction 
with the development of a programme to 
further enhance fire safety across all high 
rise homes guided by any recommendations 
arising from the fire risk assessments .
 The high rise strategy will be submitted 
for approval to a Housing and Communities 
Committee next year.

runswick, Montreal and Quebec House 
developments in Clydebank will be declared 
as surplus and demolished following consul-
tation with tenants.
   Future options for the high rise blocks were 
discussed with tenants after they were identified 

for review by the Council’s Better Homes Board due to 
unpopularity and future costs.
 Of the tenants in the blocks who engaged with the 
consultation, 86% said they wanted to be rehoused and the 
buildings  demolished.
 A total of 64% wanted to the site to be used for new 
builds, while 22% said the site should be marketed for 
private development.
 Following discussion of the consultation results at a recent 
Housing and Communities committee, elected members 
agreed to declare the blocks as surplus to requirements.
 All tenants will be rehomed through the Council’s 
allocation policy, with home loss and disturbance payments, 
before the eventual demolition of the blocks. 

 

Feedback on future uses of the land will also be subject to 
further and wider consultation with the surrounding community 
and a report will be brought to a future committee.
 Tenants will be kept informed of the progress at each 
stage.
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “We are always looking at ways to improve 
things for our tenants and I am pleased that we have 
listened to their feedback on these blocks and that we will 
continue to do so when deciding on the future of this site.”

West Dunbartonshire’s Scrutiny Panel has been short-
listed for a national award for excellence.
 The group dedicate their time to looking at areas they 
think are of most concern to tenants or where improvement 
could be made, and give the Council insight into tenants’ 
views.
 They have been nominated in the Chartered Institute of 
Housing Excellence Award for Tenant Scrutiny.

 Councillor Diane Docherty, Convener of Housing and 
Communities said: “Congratulations to all the members 
of the Scrutiny Panel. To be shortlisted for this award is a 
fantastic recognition of their hard work and we wish them 
all the best.”

If you’d like to join the Scrutiny Panel or find out more about 
what they do please contact Jane Mack on 07983 542993 

or email jane.mack@west-dunbarton.gov.uk

Scrutiny Panel volunteers shortlisted for Award

Have your say on how local money is spent

A Milestone For Community Transport in West Dunbartonshire

The Council’s Communities team has 
been working with partners to increase 
the number of Keep Safe Places across 
West Dunbartonshire.
 The Keep Safe Places initiative is a net-
work of locations available for use by anyone 
who feels lost, scared, vulnerable or simply 
need some breathing space whilst out and 
about in their community.
 Shops, libraries, cafes, Council buildings 
or other community premises can all partici-
pate in the scheme, and can be identified by 
a Keep Safe logo displayed prominently.  
 To find out the location of Keep Safe Places 
in West Dunbartonshire, download the Keep 
Safe app by visiting https://iammescotland.
co.uk/
To find out more or to become or suggest 

a Keep Safe Place, contact 
Your.Community@west-dunbarton.gov.uk

FUTURE FOR FUTURE FOR 
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est Dunbartonshire Council has invested 
£82.8m in new affordable housing in the 
past seven years.
   The investment - which has created 467 new 
homes over 11 developments - makes the Council 
the largest social housing developer in the area.

 A further 117 homes in sites at Clydebank East and 
Queens Quay will be completed by 2023, with a number of 
other sites earmarked for development by the Council.
 Most recently, tenants have been able to enjoy newly 
completed homes in Creveul Court, Alexandria; St Andrew’s 
in Clydebank; and homes on the former sites of both 
Haldane and Aitkenbar primary schools.
 Prior to those developments, the Council built new, 
affordable and energy efficient homes in Granville Street, 
Clydebank; Miller Road, Alexandria; Hill Street Square, 
Dumbarton and Second Avenue in Clydebank. 
 The Council’s Housing Team has an ambitious plan to 
continue with the positive momentum of the More Homes 

West Dunbartonshire programme with future new build. 
 Potential sites have been identified for new council homes 
to address existing and new housing need. 
 The design of these homes will further develop, improve 
and exceed current best practice, providing sustainable 
homes using innovative technology and delivering on our 
low carbon ambitions including passivhaus and other net 
zero carbon opportunities. 
 These include sites at Pappert, Bonhill; Queens Quay, 
Clydebank;  Willox Park, Dumbarton;  Bank Street, Alexandria; 
and Mount Pleasant, Old Kilpatrick. 
 Councillor Diane Docherty, Convener of Housing and 
Communities, said: “The provision of much needed new 
housing has contributed positively to regenerating our local 
communities and we want to keep the momentum going 
as we look to the future. One of the ambitions through the 
future new build plan is to address housing inequalities, 
tackle fuel poverty and improve health outcomes for future 
generations within West Dunbartonshire.”

tenant in the Council’s new 
waterfront housing development 
in Dumbarton has told of her 
delight with her new home. 
   Elaine Ballantyne was one of the 
first to move into a home on the 

45-property development at Dumbarton 
Harbour.
 She says the townhouse her family has 
moved into has been well designed and 
has helped her child thrive.
 She said: “We were delighted to be 
offered a townhouse at Dumbarton 
Harbour. Our family had been living in 
an overcrowded home for many years. 
Our new home is well-designed and
spacious, and it allows our daughter to 
thrive in her own bedroom.  
 “We love the town centre location, the 
kids love playing with their neighbours on 
the street and we hardly need to use our 
car as we can walk to the shops, school and 
train station.”
 The Dumbarton Harbour site, developed 
with building partner Culross, was formerly 
home first to Archibald McMillan shipyard 
and then the Grain Distillery of George 
Ballantine & Co.
 The homes comprise a mix of 1-2 bed flats, 
a fully accessible wheelchair property, 3 bed 
terraced and large 3 bedroom townhouses, 
with working from home space.
 Councillor Diane Docherty, Convener of 
Housing and Communities, said: “It’s great 
to hear tenants are enjoying their new homes. 
This development creates a new community 
right at the heart of Dumbarton town 
centre and contributes to its ongoing 
transformation by linking the centre to the 
waterfront.” The Council is the biggest 

developer of social housing in the area, 
and our tenants are at the heart 

of the decisions we make”

 The pilot scheme provides free door-to-door transport to ensure 
vulnerable residents can attend at hospitals and clinics.
 It is being funded by West Dunbartonshire Council and SPT, and 
being run in partnership with community transport operator South 
West Community Transport Glasgow. 
 The pilot, which launched on October 1, will run for six months and 
slowly increase capacity for transporting eligible residents.
It is estimated that around 270 people will use the service during the 
pilot.
 It is proposed that the pilot will pave the way for the development 
of a new Community Transport operator covering the whole West 
Dunbartonshire area.
 Enthusiastic volunteers are being sought to contribute to the plan-
ning and eventual operation of a new service. 

For more information, email wdctag@gmail.com or follow 
West Dunbartonshire Community Transport Action Group on Facebook.

A pilot Participatory Budgeting (PB) approach is being developed to increase opportunities for West Dunbarton-
shire tenants and residents to have their say on budget spending.
 Participatory Budgeting is a democratic process in which citizens decide directly how to use part of the public budget. It 
gives local people a direct say in what local money is used for. 
 The Council’s communities team, Greenspace team and West Dunbartonshire Health and Social Care Partnership are 
working to develop a pilot scheme.
 They are seeking local views, and feedback received will help shape the final Participatory Budgeting policy.
 To find out more about PB and the next steps in West Dunbartonshire, please visit: 
https://www.west-dunbarton.gov.uk/participatory-budgeting/
To be involved in helping to shape WDC’s PB policy please contact: empowerment@west-dunbarton.gov.uk

B 

A pilot transport service to support tenants 
and residents to attend health appointments 
has been launched in Clydebank.

We are always looking for ways
to improve things for our tenants
and I am pleased that we have 

listened to feedback on these blocks”

A



A  tenant who was housed by the homeless-
ness team has thanked the service for support 
she said has helped her achieve her goals.

   Sarah* was just 17 and still at school and
  studying for exams when she requested 

support through homelessness last year due 
to a challenging home life.
 She was placed in a flat and provided with regular visits to 
ensure she settled in and was able to sustain her tenancy.
 Now, a few months on, she has been accepted to 
university and says she has grown as a person thanks to 
the service.
 She said: “The thought of living myself never mind 
going into homeless accommodation was such a daunt-
ing and overwhelming feeling especially at such a crucial 
point in my life. I was preparing for my exams, applying for 
university and  having the emotional distress of the 
detachment from my family at that point in time. 
 “The whole process exceeded my expectations. I was 
put in accommodation near my school, furnished with the 
essentials I needed, with nice neighbours and the house 

itself was in amazing condition. This helped me continue 
to see my siblings as I had the space for them to stay over 
with me.
  “My housing support worker regularly visited me to 
ensure I was happy and he helped me with things like 
financing, teaching me how to run my  house and 
showing me how to work the gas and electric meter.
 “Fast forward 3 months I am now content and set up 
in my new home, having achieved the grades I needed to 
get into Glasgow University. 
 “Homelessness  is painted to be often grim, but in my 
experience, the process helped me grow as a person, get 
the space to achieve my goals academically and now be 
secure financially and most of all I feel safe and confident 
in my home.”
 Sarah’s tenancy is being made permanent and she 
now plans to become a History teacher following university – 
something she said was out of reach for her just six 
months ago.

* not her real name
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T enants will be given additional opportunities 
to propose improvements in their local area as 
regular community walkabouts restart.
   The walkabouts will see Council officers join forces 
with partners, community groups and interested 
tenants to patrol communities and identify any 

required actions.
 The aim of the walkabouts is to empower communities to 
take ownership of any issues within their neighbourhood by 
working with the Council to make sustainable improvements.
 The community-led approach will involve developing and 
implementing joint action plans and monitoring outcomes. 
The Council will work closely with West Dunbartonshire’s 
Tenants and Residents Organisations to support tenants  
get involved in future walkabouts.
 To support the reintroduction of walkabouts, Housing 
Operations and Greenspace teams have conducted an 
initial assessment of the condition of estates and identified 
key actions.

 
While the overall estates and common areas were found to 
be in a good condition, these action plans provide an initial 
assessment outlining the scale of the issues in each area. 
 Councillor Diane Docherty, Convener of Housing and Com-
munities, said: “I am pleased to see the return of community 
walkabouts as it gives our tenants an extra opportunity to 
make long-lasting improvements in their own communities.
 “We will only see successful improvements if we work 
together with our partners and our communities, and listen 
to the needs and wants of our tenants and residents.”

Any tenant interested in getting involved in community 
walkabouts should contact estate.management@

west-dunbarton.gov.uk and a member of the Housing 
team will contact you to arrange one.

Tenant’s voice with Frances McGonagle

Stronger together
I was pleased recently at our regular 
Liaison meeting with Housing Services 
that local walkabouts are being encour-
aged. 
 Walkabouts are a great way of showing 
Council staff things that are wrong in your area 
and look for improvements. Commitments 

have been made by Nicola Pettigrew, the new Housing 
Operations Manager, that tenants will be involved and that 
there will be agreement on what‘s getting done and info 

fed back to tenants on progress which is a vital part of the 
process often missing before. So if you see a walkabout 
being advertised please go along and get your voice heard. 
 I would also like to encourage all tenants to make sure 
they vote in the rent setting consultation. Any rent increase 
is difficult particularly just now when the cost of everything 
is going up but we would not want to see any services 
being cut so need to make sure the money is spent in the 
best way.  
 Please get in touch if you have any issues you want us to 
raise and take care.

To join the group or to raise an issue, email: harrymccormack.wdtro@gmail.com or go to: www.wdtro.org.uk for more information

We are continuing to work hard to address 
the repairs backlog and thank tenants for 
their patience.
 All repair appointments are scheduled with 
the tenant directly and we are using a text 
message service where tenants have this 
facility. This allows us to send confirmation 
as well as reminders before and on the day 
of the appointment.
 In the past six months since April, 1162 repairs 
were unable to be progressed or completed 
due to lack of access to the property.
 Between July and August, 105 emergency 
repairs were unable to be undertaken for the 
same reason.
 Angela Wilson, Chief Officer, said: “We 
thank all tenants for their patience as we 
work to get through the backlog of repairs 
which built up when the service was unable to 
operate due to Covid-19 restrictions. In order 
for our operatives to carry out work, we need 
to be able to access the home. We totally 
understand things can change, and if that 
happens and you are no longer available 
at the time your appointment is scheduled, 
please let us know as soon as possible so 
we can rearrange your repair and offer the 
appointment to another tenant instead.”
 When access cannot be gained to undertake 
a repair, the tenant will be advised to make 
contact to rearrange another appointment.
 If contact is not made within 7 days, the 
repair is cancelled, except emergency repairs 
which are cancelled immediately.
If any tenant requires to rearrange an existing 
appointment, please call 0800 073 8708 or 

email the team with 24 hours notice at: 
housing.repairs@west-dunbarton.gov.uk 

Dry January means going alcohol-free for 
the month of January, and that can bring 
huge, obvious benefits - but the really 
good stuff is under the surface...
 See your skin get brighter, your wallet fuller, 
your days busier. Feel your step get bouncier, 
your mind calmer, your nights sleepier. Most 
people who do Dry January see a whole host 
of obvious benefits that make Dry January 
the perfect start to the New Year. For more 
information, visit www.alcoholchange.org.uk 
 Use the free Try Dry app to track and set 
your own custom goals for your drinking 
year-round, plus take on a dry month (or 
longer!) any time.

Cervical Cancer Prevention Week 2022 
will take place from 17-23 January 2022.
 Do you know how cervical cancer can be 
prevented? During Cervical Cancer Prevention 
Week we want as many women and people 
with a cervix as possible to know how they 
can reduce their risk of the disease and to 
educate others. 

For more information visit:
https://www.jostrust.org.uk/get-involved/

campaign/cervical-cancer-
prevention-week 

The return of community
walkabouts gives our tenants an 

extra opportunity to make long-lasting
improvements in their own communities”

The Council’s approach to further reduce 
homelessness in the area will focus on the 
expansion of Housing First in its third year.
 The Home at the Heart rapid rehousing initiative 
ensures homeless people are fast tracked into settled 
accommodation as quickly as possible.
 In its second year, key achievements of the plan 
included reducing average times in temporary 
accommodation from 23 weeks to 19; and together 
with housing association partners, a total of 613 
people who had homeless priority were rehoused. 
 In addition, 15 tenancies were created through 
Housing First and in the coming year, this service will 
be expanded to meet demand.

 Further work will be done to reduced temporary 
accommodation times, and a review will also be 
conducted to ensure supported housing meets the 
needs to service users.
 Councillor Diane Docherty, Convener of Housing 
and Communities, said: “I am pleased to 
hear about the successes of Year 2 
of our rapid rehousing plan and 
welcome the plans to continue 
this work, which shows our 
commitment to achieving 
positive outcomes for all.”

‘Home at the Heart’ 
continues for a third year

West Dunbartonshire Council provides a number of 
ways for tenants to participate in the decisions that 
effect them.
 Although the aim of tenant participation is to improve 
services for all tenants, there are individual benefits for 
those involved too.
 By getting involved in one of our tenant participation 
groups, tenants have the opportunity to make new friends; 
learn more about how the Council runs; gain new skills 
and experience; access training and development oppor-

tunities and even get references from the Council after 6 
months of being involved.
 All tenant participation groups – from the Scrutiny Panel 
and rent group to community-based forums – welcome 
new members  and we can help find something that suits 
you.

For further details contact tenant.participation@
west-dunbarton.gov.uk or call Hanne: 07823 664 247 

or Jane: 07983 542 993

Tenant Participation benefits you

The Council’s Working4U service has been 
praised nationally for the high standard of 
welfare rights and money advice it provides 
tenants and residents.
 The service gained Scottish National Standards 
for the Information and Advice Providers (SNSIAP) 
accreditation after a rigorous review of how the 
service is managed, as well as its planning, 
competence, accessibility and customer care.
 The first phase of the process involved a detailed 
appraisal of casework to ensure advisers displayed 
the necessary skills and knowledge, as well as 
being  competent in a range of topics to deliver 
advice to the public.  
 Councillor Diane Docherty, Convener of Housing 
and Communities, said: “This accreditation 
recognises the hard work and effort that goes into 
continually providing a high standard of advice and 
support through our Working4U service.
 “The services it provides are vital to our residents 
and can really support people through difficult 
times by giving them the tools to help themselves.

Council’s Working4U service recognised for high quality of advice

Tenant ideas for 
Housing News
If you have an idea or topic you’d like us to 
cover, please get in touch. We love to hear 
from our readers.
 Pictured is one of Housing News’ youngest 
readers, five-year-old Tai Winter, enjoying reading 
about his new home at St Andrews in the last 
edition.

To get in touch please contact Jane at:
housingnews@west-dunbarton.gov.uk

I am pleased to hear
about the successes of

Year 2 of our rapid rehousing 
plan and welcome the plans to 

continue this work”

The Council’s homelessness team has provided a range of support to 
270 homeless households in the past year.
 The service had to adapt their ways of working throughout the pandemic, but ensured 
they maintained regular contact, crisis support and guidance to deal with increased 
demand.
 The provision of a tailored housing support service for all homeless households living 
in temporary accommodation plays a key role in supporting people and families out of 
homelessness and into a permanent housing outcome.
 The team works to identify individual support needs and agree a structured 
support package with goals that individuals set for themselves. All homeless households 
are visited at least every 7 to 10 days until they are settled in their new tenancy.

Supporting all homeless households
throughout their journey 270

homeless households
supported in the

past year
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est Dunbartonshire Council has published its 
annual Scottish Social Housing Charter Performance 
Report for tenants and other customers. 
   The content and the style of the report was agreed 
following a consultation with tenants and covers 
areas identified by tenants as important to them. 

 Key achievements during the past year include providing a 
full emergency response throughout the pandemic and manag-
ing the significant increase in demand for homelessness ser-
vices due to Covid-19. A new Neighbourhood Service was also 
launched, the hours of the Anti-Social Behaviour Service were 
extended and a new tenant liaison service to assist vulnerable 
tenants was developed.
 In addition,  a new policy to strengthen the Council’s “No Home 
for Domestic Abuse” approach to preventing and addressing 

domestic abuse was introduced. 
 Due to the restrictions that were in place as a result of Covid-19, 
progress has been slower in areas such as time taken to carry 
out repairs and medical adaptations and the length of time 
taken to re-let empty properties.
 The report also sets out the actions that will be taken during 
2021/22 to respond positively to these challenges and ensure 
that the Council can become a top performing landlord.
 A summary of the report has been included as an insert of this 
edition of the Housing News and the full report is on the Council’s 
website at: 

https://www.west-dunbarton.gov.uk/council/
our-performance/service-performance/housing-services-
performance-information/charter-performance-report/

COUNCIL PUBLISHES COUNCIL PUBLISHES 
SCOTTISH SOCIAL SCOTTISH SOCIAL 
HOUSING CHARTER HOUSING CHARTER 
PERFORMANCE REPORTPERFORMANCE REPORT
W
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Hanne Thijs, 
Housing Development Officer
(Tenant Participation)

What three words best 
describe you?  
Kind, impulsive, stubborn. 

How long have you worked 
for the Council?
18 months. 

Where did you work before 
West Dunbartonshire?
East Lothian Council.

What’s your favourite 
part of your job?
Helping people.

What’s the funniest 
moment you’ve had at work?
Jane Mack not
remembering 
her North, East, 
South, West. 

If you could do any other job 
for a day what would it be?
Something with food, 
maybe a chef.  

How do you like to unwind 
after a hard day’s work?
Cooking a nice meal.

If you could create an invention 
to make your job easier what 
would it be?
A fast, all-purpose 
repairs robot. 

What’s the best piece of 
advice you have ever been given?
One step at a time, just start 
somewhere.

Scrutiny 
Panel 
report to be 
implemented

Do the right thing and recycle for West DunbartonshireCreveul Court garden blooms
Green-fingered tenants in the Council’s 
Creveul Court development have helped the 
community garden thrive.
 The secured courtyard at the site was included 
to give tenants access to a private green space 
and allow them to relax, socialise and keep active. 
 When tenants began to move in back in March, 
the garden had not yet been planted.
 Over the course of the year, they have worked 
together with the Leamy Foundation to transform 
it with a range of fruit, vegetables and plants.
 Tenants have created a welcoming space, with 
towering sunflowers, as well as growing their own 
kale and corn.
 Councillor Diane Docherty said: “It is a joy to 
look at these photographs of the community 
garden looking so well loved, and the fact it is 
so popular with tenants is the very reason we 
prioritise this type of space when considering a 
development.”

JAMES BOLLAN
4 ENDRICK WAY
ALEXANDRIA
G83 0UR
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know your 
councillors

ALBA

Your rent is charged over 47 weeks of the year so there is no rent charged weeks beginning 20 and 27 December. Any tenant 
who is in arrears should make their repayment as normal. If you are struggling to pay your rent and need support or advice, 
please contact your Housing Officer.

Rent free weeks

Recommendations from the Scrutiny 
Panel on complaint handling will be 
implemented by the Council.
 The Panel are an independent group 
of tenants and residents who consider 
different areas of the Council’s housing 
service to see if processes can be 
improved. Their recommendations are 
reported to the Housing Improvement 
Board. 
 A recent report on complaint handling 
will be used to improve this aspect of 
the service for tenants. 
 Rita Howard, chairperson of the 
Scrutiny Panel said ‘We’re delighted 
that our recommendations are going 
to be implemented by the Council. 
Other landlords respond to complaints 
far quicker than WDC so more priority 
needs to be put on them so that 
tenants can get a quick response. 
Making a complaint can be stressful 
so you want it dealt with quickly. Ensuring 
there is learning from complaints is 
also important and our recommenda-
tions should help ensure that happens.”
 Peter Barry, Chief Officer for Hous-
ing and Employability said “We are 
committed to providing the best quality 
services. When things go wrong we 
want to resolve them quickly and 
prevent them happening again. The 
Scrutiny Panel’s report will help us 
focus on their recommendations and 
improve this aspect of our service. 
I look forward to being able to report 
an improvement in performance and 
appreciate the time and energy the 
Panel members have given.”

Thanks to West Dunbartonshire tenants and residents, the Council recycles 36.4% of 
all waste collected.
With your help we could do even more - saving energy, water and landfill space as well as 
reducing the area’s carbon footprint. It’s really easy to get into the recycling habit, and over 
the festive period when there is so much additional waste, it’s the perfect time to do the right 
thing. Festive waste including wrapping paper, Christmas cards, food, packaging and even 
Christmas trees can all be recycled by putting them into the correct bin as outlined below.

Police Scotland is encouraging anyone who lives or 
cares for someone with dementia to complete a Herbert 
Protocol form.
 The well-established initiative aims to assist in tracing 
vulnerable people, particularly those with dementia, if they are 
reported missing.
 The form is completed by family members and details key 
information including a recent photograph, contact details, 
medication and previous addresses.
 The scheme provides families with peace of mind knowing 

they are prepared should they need to report a loved one missing.  

The form can be found and downloaded at 
www.scotland.police.uk/your-community/

argyll-and-west-dunbartonshire/ scroll down to ‘local initiatives’. 

For more information on The Herbert Protocol please 
contact PC Laura Evans, Partnership Liaison Officer 

at laura.evans@scotland.pnn.police.uk or speak to your 
local health worker or dementia link worker. 

The Herbert Protocol

Christmas cards: 
Please put these into 
your blue bin or bag, or 
use paper banks at our 
Household Recycling 
Centres. 

Wrapping paper: 
Paper that stays crumpled 
after the scrunch test can 
be put into your paper and 
cardboard recycling 
container. 

Food: 
Food waste should be 
put into brown bins for 
regular collection. 

Please remember to use 
the compostable liners 
we provide for recycling 
food waste – these can 
be ordered on the 
Council website or 
requested from your 
collection crew. 

Glass: 
West Dunbartonshire 
has 125 glass 
recycling points 
throughout the area 
for disposing of glass 
bottles and jars. 

To find your 
nearest recycling 
point, visit the 
Council’s 
website.

Christmas trees: 
Real Christmas trees can be recycled 
at our Household Waste Recycling 
Centres at Dalmoak, Renton and 
Ferry Road, Old Kilpatrick. Residents 
with kerbside collection of food and 
garden waste can leave them next to 
their brown bin for collection. All dec-
orations must be removed and if tree 
is taller than brown bin it must be cut 
in half. Artificial or plastic trees cannot 
be uplifted and should be disposed 
of at one of the recycling centres.

www.west-dunbarton.gov.uk/recycle
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call  0800 197 1004

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8:30am - 2am Monday - Friday 
and 3pm - 2am Saturday - Sunday

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
 0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 776400
Dumbarton 01389 776400
Alexandria 01389 776400
Open 9am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
 01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Energy advice - LEAP 01389 744693
or email linsey@wdcab.co.uk

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

WAYS TO PAY YOUR RENT

Through your bank...
This is our preferred method for you to pay your rent. It’s easy for you to 
set up a Direct Debit or Standing Order, offering you peace of mind and 
convenience. You can accessthe forms online to set up these payments 
with your bank.

At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.

By telephone or internet...
You can use your debit or credit card to make payment by:

= visiting our website www.west-dunbarton.gov.uk and
 clicking on the ‘Pay It’ button to go to the payments page
= using our 24hr automatic telephone payment service on
 0161 622 6948
= calling our Contact Centre on 01389 738282

At the Post Office...
By swiping your rent card at any Post Office, you can pay by cash
or debit card.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address 
and contact number by 18th January 2022 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

Don’t miss the
next edition of
Housing News

due out in
spring 2022!

1)  What two edible crops have the tenants in 
  Creveul Court grown in their community garden?
 a) Spinach and potatoes
 b) Mint and onions
 c) Kale and corn

2)  How much has West Dunbartonshire Council 
  invested in new homes in the past seven years?
 a) £10million
 b) £30million
 c) £83million

3)  What is the name of the initiative being restarted 
  so tenants have the opportunity to give feedback 
  on improvements they’d like to see in their area?
 a) Community Walkabout
 b) Community Runaround
 c) Community Startup

Try our quiz!

ChariTea cafe lets 
customers pay it forward Have a laugh, a natter and fire your imagination at 

the Skylark IX Recovery Project’s free creative stitch 
group in Dumbarton. Learn new skills as you reuse, 
recycle and reclaim materials and enjoy creative 
mixed media projects.
 Skylark in Stitches is inspired by the Make Do and Mend 
culture from the early days of the Dunkirk ‘Little Ship’ ‘Skylark’ 
at the heart of the Skylark IX Recovery Project. 

Contact Community Engagement Officer Jade:
email: jade.west@alternativeswd.org/

telephone: 07939 664921.
 Discover more about Skylark IX’s story at 

www.skylarkix.co.uk or follow on Facebook
@SkylarkixRecoveryTrust or Twitter@SkylarkIX

There is no change to scheduled bin 
collections this year due to Christmas 
Day and New Year’s Day falling on a 
weekend.

Free Skylark in Stitches! Classes

Christmas & New Year 
bin collections

A new community café which offers a ‘pay it forward’ 
option has opened in Dumbarton.
 ChariTea, run by Food for Thought, is a safe space for 
everyone in the community to socialise in and have access to 
affordable food and drink. 
 By allowing customers to choose if they want to ‘pay it 
forward’, those who cannot afford to pay can enjoy a hot drink 
and a small meal free of charge.  
 The café has free internet, and is as eco-friendly as possible 
using recyclable coffee cups and serving dishes.
 Volunteers at the café will be offered training and 
educational opportunities, to support them get back into 
employment.
 Menu highlights include breakfast favourites like French 
toast and omelettes, to lunchtime treats like wraps, paninis, 
and salad boxes as well as a wide selection of vegetarian 
and vegan dishes. 

Located in the Artizan Centre in Dumbarton, the café, 
is open from 9am until 2pm every day apart from 

Wednesday and Sunday.
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