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eeping rents as low as possible has always 
been a key priority for Housing Services.
Following a recent review of our investment 
plans, conducted in consultation with tenant 
representatives, it was recognised that a 2% 
increase is the lowest option possible. This rise, 

still well below the rate of inflation, was agreed at a recent 
Council meeting.
 Councillor Diane Docherty, Housing and Communities 
Convener, said:  “We recognise that affordability is an 
important issue for many tenants, now more so than ever, 
so I’m glad we were able to keep the rent increase to a 
minimum and below the rate of inflation.
 “We are committed to providing people with quality homes 
that they want to live in and providing quality services and 
staff to help them. This investment will help us do that.”

 

 All tenants will be sent a letter to formally give notice 
of the increase and how much it will mean for their 
rent charge. If you are worried about meeting the new 
payment, support and advice is available.
 If you can’t pay your rent or have missed payments it’s 
important to talk to us as soon as you can because we 
can help you get back on track. Please call us on 01389 
737788.

Your Rent, Your Say
West Dunbartonshire tenants have made 
their voices heard - and we are listening.
 A total of 1089 tenants took part in the recent 
rent consultation, focusing on how the £800,000 
Tenant Priority Budget could be spent.
 From three options - improving energy efficiency, 
increasing the number of properties benefiting from 
external wall insulation or providing all tenants with 
six energy efficient light bulbs - the vote was close.
 But Option 2 edged it with 35.7% of the votes 
and its implementation was agreed at a Council 
meeting on 9 February.
 Peter Barry, Chief Officer for Housing & 
Employability, said: “I’d like to thank every tenant 
who took the time to take part in this consultation.
 “Tenants’ views help us make good decisions 
and it was great to see that we were able 
to focus on tenants’ concerns about energy 
efficiency and prioritise spending in this area.”
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Waterfront development 
sets gold standard

Fuel bills support at hand

West Dunbartonshire Council’s waterfront 
housing development has been recognised by 
Police Scotland for its high quality of security 
and safety.
 Dumbarton Harbour is the fifth Council new-build 
development to be awarded the Secured By Design 
Gold Award.
 The certification recognises that the waterfront 
development’s design helps to provide safer neighbour-
hoods and a reduction in crime.
 The award - the highest available in the scheme - 
acknowledges the measures taken to reduce the 
opportunity for crime and anti-social behaviour by 
improved layout, lighting, environmental design and 
the use of Police-preferred specification products in 
doors and locks.
 Additional features include laminated ground floor 
windows, storage for bicycles and communal parking 
overlooked by well-used rooms in the surrounding homes.

We are committed to providing
people with quality homes that

they want to live in and providing quality 
services and staff to help them”

A quarter of Scottish households are living 
in fuel poverty – and with energy bills due 
to rise from April it’s important to know that 
there is help available.
 A few weeks ago the Home Heating Support 
Fund opened to help domestic consumers 
to have their bills reduced, including arrears 
paid off. There is also assistance with energy 
vouchers and in some circumstances there 
are additional funds available to help people in 
need.
 

If you are experiencing difficulty or are 
concerned about your bills, you can contact 

West Dunbartonshire Citizen’s Advice Bureau 
on 0800 4840136 for practical advice and 

assistance with energy costs.
 

The service they provide is free, 
confidential and impartial and  advisers 

do all they can to help.
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QUEENS QUAY FLATS QUEENS QUAY FLATS 
CLOSE TO COMPLETIONCLOSE TO COMPLETION

Protecting you from 
anti-social behaviour

Allocations Policy, 
Spring 2022

Leaving so soon?

Building on our progress with repairs

ur fantastic development at Queens Quay is 
on schedule to complete in summer 2022.
   Together with Loretto Housing Association 
and Clydebank Housing Association there will 
be 146 flats available all for rent. West Dunbar-
tonshire Council will be the landlord for 29 flats 

providing:
• 5 wheelchair adapted properties (with 3 bedrooms)
• 18 two bedroom properties
• 6 one bedroom properties
All properties will have lift access and most will have some 
outdoor space.

 We are putting a lettings plan in place which will allocate 
the flats to applicants who will benefit most from the town 
centre location and the dementia-friendly design.
 We are especially keen to encourage applicants downsizing 
from homes they are under-occupying.

If you wish to apply for one of the flats, you can 
complete an application form online or contact 

us on 07876 846873 or email:
allocations@west-dunbarton.gov.uk

If you have any general enquiries about this project please
email: housingdevelopment@west-dunbarton.gov.uk

Building services are working hard to catch 
up on work delayed by COVID-19 restrictions 
- and we really  appreciate the ongoing 
patience from tenants. 
 We are pleased to report that the number of 
repairs is reducing as we complete those 
outstanding and we’re making good progress 
on improvement initiatives like the external wall 
insulation programme.
 From April to December last year 22,904 reactive 

repairs have been completed and of these 
20,724 (90.5%) were completed within their 
target times. 
 The team is still facing challenges due to a 
shortage of skilled tradespeople across the 
country which is  making it difficult to  recruit 
additional workers to meet current demands. 
 We continue to look at all options to meet our 
tenants’ expectations and will continue to 
provide regular updates on our progress.

O

Tenant’s voice with Frances McGonagle

Stronger together
Being in a tenants group can be hard 
work but also very rewarding and you 
get to make some great friends. 
 Sadly one of my best friends, Polly Wheelans 
passed away recently and she was a 
hard working member of the WDTRO and 
Littleholm TRA. For a wee lady she was a 

force to be reckoned with and always looked out for other 
people and wanted to make Littleholm a better place to 
live. She believed in tenants working together and will be 

very much missed.
 Covid restrictions have affected how housing services 
were able to be provided but as restrictions are eased, we 
want to make sure that the level of service is returned to 
what we’d expect. Caretakers provide such an important 
role in flats and they really make a difference to the look 
and feel of a building. With offices still being closed it’s 
even more important that we can contact housing staff 
easily and will be good to see them back out and about. 
 Please get in touch if you have any issues you want us to 
raise and take care.

To join the group or to raise an issue, email: harrymccormack.wdtro@gmail.com or go to: www.wdtro.org.uk for more information

Following a consultation with tenants, 
housing applicants and other key partners, 
the Council has approved changes to our 
Housing Allocations Policy.
 A key change is the introduction is of a direct 
pathway into housing for young people at risk 
of homelessness, which aims to reduce the 
high levels of youth homelessness in West 
Dunbartonshire.
 Other changes include additional points 
being awarded to tenants under-occupy-
ing their homes and who wish to down-
size, designed to free up more of our larger 
homes so we can better meet the needs of 
those waiting to be rehoused. The distance 
restriction currently applied for points 
awarded to incoming workers seeking 
housing within West Dunbartonshire 
has also been removed.
 These changes will be 
implemented in spring 
2022 and those affected 
will be contacted.

The Anti-Social Behaviour services (ASB) 
continue to take calls and respond to cases 
of ASB within our communities.  
 Over the last year we have secured two 
evictions (due to drug dealing from tenancies) 
with a further five cases pending court action.
 We have also secured one Anti-Social 
Behaviour Order (ASBO) against a persistent 
offender. 
 While it’s unfortunate that we have to use 
legal interventions to restrict these behav-
iours, our teams are dedicated to ensuring 
a safe environment for our tenants.
 Our ASB Officers and Neighbourhood team 
continue to share information to enable quicker 
responses to issues within our communities.
 More than 900 foot patrols of our Multi 
Storey Flats and wider areas have been carried 
out to reduce ASB for our tenants.

If you wish to report anti-social behaviour you 
can call us on 01389 772048 from 

8.30am - 01.45 (service closes at 2am) 
Monday to Friday and from 3pm - 01.45am 
Saturday and Sunday. Alternatively, you can 
contact Police Scotland any time on 101.

Throughout the pandemic there has been 
an increase in the number of tenancies 
being abandoned. 
 If you are thinking of moving out please 
ensure that you notify your Housing Officer 
and end your tenancy correctly. If you don’t, 
it could hinder you being rehoused again in 
the future. 
 Your Housing Officer may also be able to help 
you resolve any issues at your current tenancy 
rather than feeling you have to move out.

If you think any of your neighbours have 
abandoned their tenancy, please let your 

Housing Officer know or alternatively email: 
estate.management@west-dunbarton.gov.uk
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Councillor Docherty
Convener of Housing
& Communities

I’m a firm believer that the primary role 
of a local council authority is to make a 
positive difference to the lives of the people 
within their community.
 So days like the one I recently spent in the 
company of Theresa Toward are especially 
rewarding because it reaffirms the impor-
tance of our social housing policies and the 
hard work of the people who bring our vision 
to life in West Dunbartonshire.
 After undergoing treatment for cancer, 
Theresa had difficulty navigating the stairs in 
her home and it restricted how she could live 
her life.
 That all changed for the better when she 
and her husband moved into their new 
one-level flat within the fantastic new Dum-
barton Harbour development.
 Its stunning central location, overlooking 
the Leven and within easy reach of the 
town centre shops and other amenities has 
genuinely improved Theresa’s quality of life - 
and it was obvious to see in her smiling face 
what it means to her.
 Moments like that make all the hard work 
worthwhile for everyone involved in Housing 
because making tenants feel happy and safe 
is at the heart of what we do.
 We’ll continue to invest in exciting new 
developments like Dumbarton Harbour while 
continuing to strive to improve the existing 
housing stock that we offer in West Dunbar-
tonshire.
 

To help us do that occasionally we have to 
ask our tenants for a little bit more, as we are 
now with the introduction of a two percent 
increase in rents.
 This is, unfortunately, unavoidable but the 
Council has ensured that the rise was kept 
to the absolute minimum level possible and 
well below the rate of inflation.
 Crucially, this lowest possible increase has 
been matched by a record level of invest-
ment in Housing so that we can keep provid-
ing people quality homes that they want to 
live in, supported by professional staff and 
services.

Best wishes,

Diane Docherty

tenant who recently moved into the Council’s 
waterfront development has said the new 
home will improve her life.
   Theresa Toward, 56, got the keys to the new flat 
at Dumbarton Harbour in December.
  She and husband Patrick applied to move 

after treatment for cancer left Theresa with difficulty 
navigating the stairs in their previous home.
 She says the central location and one-level home have 
already made a huge difference to the way she lives her life.
 She said: “I am so happy with our new home. Since having 
surgery for cancer, my health has never really got back to 
what it was before. I found it too much to get up and down 
stairs in our old house, so I was quite restricted. Being on 

one level now is such a relief.
 “Walking takes me a bit longer now, so being central 
means I have easy access to amenities including a super-
market, the high street, and doctor’s surgery.
 “And the view we get from our flat is a brilliant bonus - we 
look out onto the Leven and Dumbarton Castle, so it doesn’t 
get much better than that.”
 The Council has 45 properties in the development made 
up of a mix of flats and townhouses. Dunbritton Housing 
Association are the landlord at Phase 1 and 2.
 Councillor Docherty, Convener of Housing and Communities, 
said: “I am delighted to see this development full of happy 
tenants. They are at the heart of what we do, and I wish 
them many years of happiness.”

Calls for kindness

TENANT PRAISES NEWTENANT PRAISES NEW
WATERFRONT HOMEWATERFRONT HOME

I’m a firm believer that
the primary role of a local council

authority is to make a positive 
differenceto the lives of the 

people within
their community”

A 

The people of West Dunbartonshire are a kind com-
munity.
 As part of delivering on the West Dunbartonshire 
Community Empowerment Strategy, the Council’s 
Communities Team raised awareness of World Kindness 
Day, which takes place every November.
 This included an online survey which showed a 
significant interest in developing a kindness initiative, 
with 363 responses, including 75 children and young 
people. All those who took part highlighted that there is 
kindness already taking place in communities within 
West Dunbartonshire.
 Many people organised activities such as Supporting 
Veterans, The Men’s Shed promoting good mental health 
and the Alternatives Skylark project donating food items 
for the Evangelical Church to serve at their soup kitchen.
 Now we are hoping to build on what has been achieved 
already by working with residents, community groups 
and voluntary organisations to develop a Kindness 
campaign within West Dunbartonshire.  

If you would like to play your part please contact 
us on kindness@west-dunbarton.gov.uk. 

Please get involved and tell us what you are already 
doing or what you can do.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address and 
contact number by April 11th 2022 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

1) How many tenants took part in the rent setting 
 consultation ?
a) 89
b) 4766
c) 1089
 
2) Flats at Dumbarton Waterfront have views over to
 which local landmark?
a) Ailsa Craig
b) Dumbarton Rock
c) Inchconnachan Island
 
3) In which month is World Kindness Day ?
a) March
b) November
c) June

Try our quiz!
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call  0800 197 1004

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8:30am - 2am Monday - Friday 
and 3pm - 2am Saturday - Sunday

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
 0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 776400
Dumbarton 01389 776400
Alexandria 01389 776400
Open 9am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
 01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Citizens Advice Bureau 0800 484 0136
 01389 744690

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

Don’t miss the
next edition of
Housing News

due out in
summer 2022!
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Industrial artwork, designed by Anderson, Bell & Christie 
Architects, has been installed within the new community 
garden at Howatshaws Road, Bellsmyre. 
 Delivered as part of the new housing development and 
providing a gateway to Woodland Drive, the artwork represents 
two major industries that have supported Dumbarton from 
the late 18th century up until the mid 20th century - glassworks 
and shipbuilding. 
 The work draws upon Dumbarton’s maritime history, depicting 
a series of ships out on the Clyde estuary. 
 Another panel features the town’s iconic landmark, Dumbarton 
Rock, while another captures the scene of the unique cone 
shaped structures of the glass factories, bellowing smoke 
against The Rock.

Community garden artwork honours 
Dumbarton’s industrial heritage

Social Benefit wishes are granted

Congratulations to regular HN 
reader Barry Hamilton who 
was really pleased to win the 
quiz in our last edition and is 
looking forward to spending his 
voucher.

Quiz winner £25

The Renton Community Garden development project has been 
helped greatly by the generosity of ENVA and Barr Environmental 
Limited.
 In December ENVA provided 2+ cubic metres of high quality compost, 
topping up a similar delivery in October when a large truck from Barr 
Environmental arrived with four cubic metres of compost.
 These kind donations have been used to fill the six large growing 
planter beds that are being used by the two primary schools in Renton, as well as 
some of the town’s local residents.

Are you interested in receiving 
support through the 

Social Benefit Wish List?

Local businesses, the third sector, 
the voluntary sector, community 

groups or charitable organisations can 
submit a request for specific help via our 

Local Social Benefits Wish List form 
and provide details of any requirements 

and timescales.

This can include requests for 
training, sponsorship, donations of material 

or labour, work experience or any 
community related help. 

For more information, please contact: 
social.benefits@west-dunbarton.gov.uk
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