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he Council’s new Housing Committee Con-
vener has promised to fight for the rights of 
his fellow tenants by drawing upon his own 
lived experience of social housing.  
   Councillor Craig Edward grew up in Council 
properties and to this day remains a tenant of 

Clydebank Housing Association in Radnor Park.
 After years of service in tenant and resident’s associa-
tions, he was recently elected to West Dunbartonshire Council 
representing the Clydebank Central ward - and quickly 
handed a task that he holds close to his heart.
 Councillor Edward said: “As a child I learned the value of 
good quality social housing.
 “My mother suffered from ill health throughout her life 
and it took pressure off her knowing that she always had a 
home that was up to standard.
 “I quickly understood the importance that it made to 
improve my life, and to this day I still live in a Clydebank 
Housing Association property.
 “So it’s a proud moment to come full circle, having attended 
Council Housing Committee meetings for so long, firstly as 
an observing tenant and then later as chair of the Dalmuir 
Multi-storey Flats Tenants and Residents Association.
 “Now to have the opportunity to convene these meetings 
feels like coming home, and that’s a huge honour and 
privilege.
 “As a fellow tenant, I understand the challenges that 
people face and I’m extremely keen to see performance 
improvements.
 “I’ll be working closely with the tenant movement and 
staff to build relationships to help drive that forward, 
because there is always room for improvement.
 “I’ll also be leading on our new-build programme, which 
is absolutely key for regenerating communities, as is the 

priority to retro-fit existing housing stock to make them 
energy efficient.
 “With the pressures of the cost-of-living crisis it’s crucial 
now, more than ever, that we get this work done to help 
protect the pounds in people’s pockets – and strive towards 
our Net Zero emissions targets.
 “To me, our remit is not just about building houses, it’s 
about building communities.
 

 “If we get the housing right it will improve so many other 
aspects of life, as I learned from my own experience.
 “It improves people’s mental health because they are 
not worrying about their living conditions. It improves their 
financial situation if they are not spending so much on 
their heating bills because their property is well insulated.
 “We like to see homes that are well maintained - 
and we want to see communities and Council working 
cohesively together to make their home a happy, healthy 
and safe place to live.”
 Councillor Edward will begin a regular column in the next 
edition of Housing News.
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When the police radio crackled through reports 
of a serious incident involving two men fighting 
with weapons, West Dunbartonshire’s team 
of CCTV operators were quickly on the case.
 Noting details of the location in Dalmuir, they 
trained the nearest cameras to get eyes on the 
scene before emergency services could arrive 
– which ultimately proved vital to catching both 
suspects as they tried to escape.
 One man was spotted live on CCTV and the 
operator directed officers to his location, where 
he was arrested still in possession of weapons.
 Then the search began to find the other suspect 
and, again, thanks to reviewing the CCTV footage 
the operator was able to provide a description, 
establish that he had been injured in the fight 
and tracked his movement closely enough that 
the police could pick up the blood trail to find 
him hiding in a flat.
 This recent incident in Clydebank is just one 
example of how effective CCTV systems, operated 
entirely by the WDC Communities team, are at 
keeping our streets safer in partnership with 
Police Scotland.
 Another key team striving day and night to make 
our communities safe and happy places to live 
is our Anti-Social Behaviour services (ASB).
 Over the last year ASB have secured two evictions 
due to drug dealing from a tenancy with a further 
five pending court action. They also secured an 
Anti-Social Behaviour Order (ASBO) against a 
persistent offender.  
 It is unfortunate that we have to use legal 
interventions to restrict these behaviours, as we 
always strive to first seek resolution through non 
legal remedies. But the wellbeing of tenants is 
paramount and therefore our teams will work 
hard to resolve any complaint by necessary 
means.
 We have resolved over 650 complaints of 
anti-social behaviour across West Dunbarton-
shire in the last nine months.
 Our ASB Officers and Neighbourhood team 
continue to share information to enable quicker 
responses, conducting over 900 foot patrols of 
our multi-storey flats and wider areas.
 We also work closely with Police Scotland 
and have been heavily involved in multi-agency 
actions plans to tackle youth disorder in Balloch, 
Old Kilpatrick, Bowling and Clydebank.  
 The Your Neighbourhood Team were also 
acknowledged for their work at a major incident 
in November 2021, earning a nomination for 
Team of the Year in recent Council awards.

Should any tenant wish to report anti-social 
behaviour you can call us on 01389 772048 
from 8.30am – 01.45am (service closes at 

2am) Monday to Friday and from 
3pm - 01.45am Saturday and Sunday.

Alternatively, call Police Scotland any time 
on 101 and a skilled officer will take your 

call and support you further.
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he rising cost of living is on everyone’s minds 
at the moment but if you are worrying about 
money, we can help.
   West Dunbartonshire Council offers a range of 
free advice services to help you find the maximum 
support you are entitled to.

 In 2020/2021 our Working4U service helped residents 
in West Dunbartonshire achieve over £7,816,595 in benefits. 
We provide information, advice and support to claim and 
maintain benefits and the service is free and confidential. 
 If you would like to chat to us and to carry out a benefit 
check or if you need assistance with your benefits, please 
get in touch using the following link:

https://www.west-dunbarton.gov.uk/
jobs-and-training/working4u/get-in-touch/

or telephone 01389 738296

 If you are in receipt of Housing Benefit or Universal Credit 
and are struggling with the shortfall between your benefit 
and your rent charge, you may be entitled to a Discretionary 
Housing Payment (DHP). A DHP is based on your personal 
circumstances and further information can be found on our 
website at:

https://www.west-dunbarton.gov.uk/
benefits-and-grants/housing-benefit/

discretionary-housing-payments/

 The DHP payment will be automatically paid into your rent 
account and applying is easy using the online form found 
on the link.
 
 If you can’t pay your rent, or you have missed rent 
payments or you’re worried your payments are not being 
made, ask for help as soon as you can. Even if you have 
other debts, please contact us and we can discuss a suitable 
repayment plan to get you back on track.  

Things to do to help you get back on track. 

= Make a list of all your debts and put them in 
 order of priority
= Write down all your income and expenses - 
 then see how much you’ve got to pay your debts 
= Work out how much you can afford to pay each 
 creditor (a person or organisation you owe money to) 
= Most importantly, talk to us and try to reach an 
 agreement about paying your weekly rent plus a 
 sum towards the arrears, but don’t agree to 
 pay more than you can afford.

 West Dunbartonshire Council also offers a free housing 
advice service to anyone in housing need over the age of 
16.  We can provide you with advice and assistance with 
finding a home by making you aware of all the options 
available in relation to your individual circumstances.
 We can also provide you with support and advice if you 
are potentially at risk of losing your home whatever the 
reason.  You can contact us on:

01389 776 400 
(Freephone 0800 197 1004 out of hours) 

or by emailing us on:
HousingOptionsHomelessness

@west-dunbarton.gov.uk  

 Our Improving the Cancer Journey team can help if 
you or a member of your family have been diagnosed with 
cancer. The team specialise in supporting those affected 
by the disease and other long term health conditions and 
is provided in partnership with Macmillan Cancer support. 
For more information on this service, please contact 
Working4U:

https://www.west-dunbarton.gov.uk/
jobs-and-training/working4u/get-in-touch/

or telephone 01389 738296
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Stronger together
It’s such a worrying time financially for 
so many people just now with the cost 
of everything going up and up. 
 As a group we can’t increase people’s 
incomes but we are committed to ensuring 
that we push to get value for money in the 
services tenants receive. The Council can 

also help make people’s heating bills more affordable by 
ensuring they deliver on their promises of external wall 
insulation and heating upgrades that are included in 

their Capital programme. We get regular updates on the 
programme but there’s often delays and that all affects 
tenants lives.
 There is lots of advice and support available in terms 
of fuel poverty, maximising incomes and benefits and on 
our Facebook page we share good local information if you 
want to follow us. It can feel very lonely when you are short 
of cash but remember you are not alone and you should 
always reach out for help.
 Please get in touch if you have any issues you want us to 
raise and take care.

To join the group or to raise an issue, email: harrymccormack.wdtro@gmail.com or go to: www.wdtro.org.uk for more information

If your weekly shop is getting more 
expensive, one good way to cut the cost 
is making sure you don’t waste any food 
you buy.
 Knowing how to cook from scratch using 
basic ingredients can help so if you want to 
learn a few valuable cooking tips, the Leamy 
Foundation can help.
 Chef Rosie is running free social cooking 
sessions in Alexandria every Friday afternoon, 
offering the chance to meet new people and 
learn some important skills.

Come along to the Alexandria Veterans Hall, 
5a Alexander Street, G83 0PG, from 

1pm - 3pm on Fridays.

Project Worker Scott Milligan is pictured making a 
hearty meal of spaghetti bolognese with Lucas in 
Ashton View Homeless persons unit in Dumbarton.
 Activities like these are taking place in the project to 
encourage service users to use existing skills and learn new 
living skills essential for moving on and living independently. 
This also ensures they can enjoy a healthy and hot meal.
 The staff team at Ashton View have worked tirelessly 
throughout the pandemic to ensure service users’ 
physical and mental welfare is looked after. The project 
has a working partnership with Morrison’s in Helensburgh 
to enable activities like this to be provided.

Healthy cooking at Ashton ViewPlease don’t feed seagulls
The summer is peak time for seagulls 
making a nuisance of themselves 
in towns across the country.
 They might be cute and amusing to look at 
but their presence can cause problems if they 
build their nests on the roofs of houses and 
businesses rather than coastal cliffs.
 Aside from the raucous mating calls and
squabbling during breeding season (April to 
September), they can also damage property 
by disturbing roof tiles or blocking gutters, 
gas flues, chimneys, clog drains and ventila-
tion systems.
 Most young gulls fly back out to sea after 
September but some choose to remain in 
our towns all year if they find a regular source 
of food, and often larger colonies can grow 
once some have established a foothold.
 The best way to avoid this happening is not 
to feed the gulls and make sure that bins are 
secure. Gulls are scavengers so discarded food 
scraps encourages them to stay close to the 
source.
 While the wish to help wildlife is understand-
able, this is not in the bird’s best interests as 
their natural diet is based on shellfish and 
other small sea creatures.
 Too much human food is not good for them, 
and when fed regularly they expect everyone 
else to do the same – sometimes leading 
them to try to steal food from people’s hands.

lydebank  tenant Alex McMillan’s new 
purpose-built flat is only a couple of 
streets away from his former home, 
but to him it feels like he moved to a 
different world.
For the 65-year-old, who has cerebral 

palsy, his new life in a modern flat adapted especially 
to meet his needs is a dream come true.
 He said: “My quality of life has improved tenfold now 
I’m here. It’s only one-and-a-half streets away but it’s 
like another planet compared to my old place, which 
was small and unsuitable for my type of disability.
 “I tried to manage as best I could but then my 
personal assistant who helps with my care told 
me about a friend who had one of these flats on 
St Andrews Way and mentioned that one was vacant.
 “With the help of my housing officer Jackie Baxter, 
who I can’t thank enough, I secured the tenancy and 
moved in on October 7 last year.
  “It’s beautiful, I couldn’t wish for better.
 

 “It has a wet room with double entry to make it 
easier to get in and out – and in my kitchen the sink 
and cooker are adjustable so they can be raised or 
lowered to meet the height of a wheelchair.
 “It also has security entry and the neighbours have 
been very nice and helpful, so I feel very safe here. It’s 
absolutely great.
 “I wanted to tell my story because it’s important 
that people know how much the Housing team have 
done for disabled tenants. I can only thank West 
Dunbartonshire Council for this, it’s amazing.”
 Alex is among a significant number of tenants with 
disabilities who have benefited from West Dunbarton-
shire’s commitment to meeting the needs of wheelchair 
users or people with accessibility challenges.
 To help address the shortage of ground floor, 
accessible accommodation, the Council reviewed its 
Design Standard in 2020 and committed to providing 
in its new housing developments, 10% of housing 
that are wheelchair standard or other specialist 
accommodation.
 At the St Andrews project, where Alex lives, there are 
11 fully accessible wheelchair properties in addition 
to ground floor flats which are suitable for tenants with 
mobility issues.
 As standard, all wheelchair properties have a wet 
room on the ground floor and kitchens have rise-and-
fall kitchen units, which come with an integrated oven 
and induction hob. These building adjustments will 
allow our tenants to comfortably enjoy their homes.

C

please 
don’t 
feed 
seagulls!

Full details on the Housing Design Standard 
2020 can be found here:

https://www.west-dunbarton.gov.uk/
media/4319775/

west-dunbartonshire-
council-design-standard-19-oct-2020-2.pdf

It’s beautiful, I couldn’t
wish for better”

What three words best describe you?  
Aspirational, organised (I love a list), 
motivated.

How long have you worked for the Council?
A little over two years.

Where did you work before 
West Dunbartonshire?
I worked in a local hotel and restaurant, in 
Balloch. I still work there part time, I can’t 
sit still, I always enjoy being busy. I think 
that’s why homeless was a great fit for me 
as it is such fast paced environment. 

What’s your favourite part of your job?
Working in the homelessness team always 
provides me with varied scenarios, with 
people from all different backgrounds, no 
day is ever the same. I always feel like I’m 
learning new things. The job satisfaction of 
knowing you’ve positively impacted someone’s 
life, helping them gain permanent housing 
is one of my favourite parts of my job. 

If you could do any other job 
for a day what would it be? 
I would love to be a pilot. 

How do you like to unwind 
after a hard day’s work? 
Going out and socialising with 
friends and family at the weekend. 

If you could create an invention to 
make your job easier, what would it be? 
An endless supply of housing, would be 
very helpful.

What’s the best piece of advice 
you have ever been given? 
You can teach skill but you can’t teach will. 
This my old boss said to me a good number 
of years ago and it’s always stuck with me. 
I’ve always taken it as, if you apply yourself 
well to something you will soar. 

Kirsty Slevin, 
Housing Options Assistant
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hen Stuart Ballantyne was released from 
prison he felt let down by the system and 
fearful for his prospects for the future.
But with the support of West Dunbarton-
shire’s Housing First initiative, he has been 
able to turn his life around by finding a home, 

a job and renewed sense of purpose and belonging in the 
community.
 Housing First is a new approach designed to help homeless 
households find settled accommodation and provide wrapa-
round support to help them transform their lives for the better.
 Since its launch in 2019, the Housing First team has helped 
50 people, among them Stuart who was happy to speak of his 
experience of the project and the positive difference it made to 
him.
 He said: “I have spent around 10 years of my life in prison, 
for all different reasons related to drug or alcohol use. 
 “When I was released from prison in August 2021 
I remember feeling really worried about what my next steps 
would be, how I was going to manage to get a house, then 
furnish it. I also had concerns about what area this would 
be in as I wanted to turn my life around. 
 “Just before my release I was referred to Housing First and 
met my support worker Scott Morrice. I was apprehensive 
because I had worked with different people before and felt 
let down by the system.

“But I was able to talk with Scott from the start because 
I felt he could understand me. We went out walks and to the 
gym. He supported me to pick the areas where I wanted to 
stay and very quickly I got offered a flat and was able to choose 
furniture and carpets for my flat.
 “It felt different to have some choice in my life and made 
me realise that if I kept doing well I had a chance to change 
how my life was going.
 “Scott asked if I wanted to attend a recovery café in 
Glasgow and I enjoyed it so much that I soon became a 
volunteer there. This gave me structure to my week and I felt 
my confidence grow by talking in meetings and working as part 
of a team.
 “Eventually I was asked to get involved in setting up the 
West Dunbartonshire Alcohol & Drug Partnership’s recovery 
café and my experience helped me get shortlisted for a job 
interview.
 “Although I was unsuccessful, I found the process of 
being interviewed for employment was a very positive one. 
My plan is to continue volunteering in the recovery cafes and 
build on my skills to work towards gaining employment in the 
future.
 “For the first time, in a long time, things are going great for me - 
and for that I owe a big thanks to Scott and Housing First.”

HOUSING FIRST HOUSING FIRST 
PUTSPUTS
PEOPLE FIRSTPEOPLE FIRST
W T ullichewan Tenants & Residents Association 

is celebrating its 50th anniversary by hosting 
a number of local events to mark the achieve-
ment.

   Hamish McNaught, now 80 years old, was 
involved in setting up the group after a 50p rent 

increase was proposed by the then Dumbarton District 
Council. 
 Hamish, who only stepped down from the group seven 
years ago, said: “Most folk were really shocked by the 
increase and there was a mass meeting in the Strand (now 
Aldi’s) and agreed that each area should set up their own 
committee. There were groups in the Vale, Haldane and we 
set up the Tullichewan group and it grew from there.
 “Most other groups folded but we were well organised. 
Ross McKenzie was our first chairperson and I was the vice 
chair.
 “In those days you had to self-finance so we had street 
collectors who’d go round to raise funds. This helped us fund 
some great bus runs to Aberfoyle, dances for 500 in the Old 
Griffin and even swimming galas. We used to meet in each 
other’s houses and then used the Lomond Church and the 
Levenvale school.
 “We eventually got the community flat at 2/1 McGregor 
Walk and have been meeting there since 1996.
 “It’s not easy keeping a group going but we’ve had some 
real characters to help like Arthur O’Hare who used to be 
our secretary - and a good singer! Even when we were 
complaining to the Council he always ended letters with
‘and you’re doing a great job’.
 Current chairperson Harry McCormack joined the 
group seven and a half years ago. He got involved after 
seeing a poster about the TRA and had some experience of 
committees from the Mental Health Forum and local 
football club.

Harry said: “I hadn’t intended getting so involved but when 

I did it felt great. One of the first things I did when I became 
chairperson was set up a Facebook page - not everyone 
can go to a meeting so it’s been a really good way of getting 
information out to the community and giving people an easy 
way to raise issues with us.

“We now have over 400 followers and the page is well read.”
 The group have been involved in a number of campaigns 
over the years from new builds to street crossings. Social 
events also helped keep interest going as well as Councillor 
support with many Elected Members regularly attending 
meetings.

Harry and Hamish both agree it’s not easy getting people 
to come along to meetings and progress can be slow and 
frustrating but when things get done it’s really rewarding.
 The community flat at 2/1 McGregor Way has been a 
real asset and Harry always encourages other community 
groups to use the flat and the local Knit And Natter group 
use it weekly as well as being a base for the TRA meetings. 
 Hamish is chuffed that the group is still going 50 years 
down the line and as Harry points out that’s due to the hard 
work of many people dedicating their time and bringing 
different skills and enthusiasm to keep the group going. 
 The TRA have set up a sub-committee who will be 
arranging events for the 50th celebrations which will 
include a family fun day on 13 August.  

You can contact Tullichewan TRA by email:
harry_mccormack.tullichewantra@yahoo.co.uk
or call 01389 605364 and leave a message. 

Community Soup events are a popular 
way to engage the community and share 
ideas during an evening of entertainment 
– and a nice bowl of soup.

You pay £3 or what you can afford at the
door, listen to people pitch ideas which bene-
fit the community in some way, enjoy a bowl of 
soup and then you vote for the idea you think 
should be funded.
 The winning idea gets £500 to get their 
project off the ground, helping local people to 
have their say on how Council money can be 
used to improve their community.
 At a recent Community Soup event at the 
Phoenix Centre in Castlehill, Dumbarton, Tabitha 
Weir won the £500 to support a local role-
playing games library named the Duck Duck 
Dragon.
 Tabitha said: “Our group brings together 
young people in the local area and encourages 
them to get creative through collaborative 
storytelling, and encourages their creative 
writing and character art. It also has a huge 
positive impact on their communication and 
team work skills.
 “I felt proud that people liked my pitch and 
I’m excited about what we can do with the 
money to buy all the necessary resources for 
role-playing games for the group.”

For more information of Community Soups 
or if you want to pitch your idea for 

consideration contact Sean on 
07585 883057, or Chris on 07551 257138 or 
email: YourCommunity@west-dunbarton.gov.uk

Registered tenants and residents groups 
who have more than 50% of Council 
tenants on their committees are eligible 
for support.
 This support comes in many forms, from 
a dedicated tenant participation officer to 
equipment, financial support for room hire 
and much more. We want to make it as easy 
as possible for people to set up and run a 
group who can work with council officers to 
make their local community better, with a 
specific focus on council housing. 

If you would like further information about 
setting up a group, or what support is 
available you can contact Hanne at:
hanne.thijs@west-dunbarton.gov.uk 

or call 07823 664247

I hadn’t intended getting
so involved but when I did 

it felt great”

Good deeds in Drumry

Direct line for Allocation enquiries
It felt different to have 

some choice in my life and made
me realise that if I kept doing
well I had a chance to change

how my life was going”

Do you have trouble getting 
to your doctor or hospital 

appointments? 
Do you struggle to 

use buses?

West Dunbartonshire Community 
Transport’s volunteer drivers will 

collect you from your home by car, 
take you to your healthcare 

appointment, wait for you, and 
then return you home. 

The service is free to all 
eligible residents within 
West Dunbartonshire.

Contact West Dunbartonshire 
Community Transport for 

more information at 
wdctag@gmail.com or call 

07990 825754

North and South Drumry Tenants and Residents 
Association ran a series of litter picks from 
March into April as part of Spring Clean 
Scotland. The group coordinated with WDC 
Greenspace to get equipment and arrange 
collection of the filled bags. 
 The group were keen to cover both North and 
South Drumry so split their four days between the 
two. While the group was small, lots of litter was 
collected which made a big difference to the 
appearance of the area. 
 For any tenants and residents groups who want 
to organise a litter pick, Tenant Participation can 
help with promotional material and Greenspace 
can help with equipment. 

Please email:
hanne.thijs@west-dunbarton.gov.uk

or call Hanne on

07823 664247

If you have any enquiries about your application for 
rehousing, need to change household details or want 
to make a change to the areas or house types you’re 
interested in,  you can now call direct on 01389 738548. 
Please also keep your contact details up-to-date so we 
can contact you easily if you are coming up for an offer.

You can also email: 
allocations@west-dunbarton.gov.uk

Harry McCormack, pictured left, with Hamish McNaught
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COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737511
M: 07769 367035

4 ENDRICK WAY
ALEXANDRIA
G83 0UR
T: 01389 737506
M: 07803 668766

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737237
M: 07766 511565

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738697
M: 07771 923966

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738587
M: 07741 296890

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738559
M: 07741 296922

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737579
M: 07909 890846

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737712
M: 07766 511410

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 738497
M: 07721 302855

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738650
M: 07721 236345

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738704
M: 07721 124633

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 738471
M: 07721 632553

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 738475
M: 07721 599270

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737367
M: 07961 711664

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738538
M: 07721 248761

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738784
M: 07909 890842

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738743
M: 07721 238022

COUNCIL OFFICES
CLYDEBANK TOWN HALL
CLYDEBANK
G81 1UA
T: 01389 738520
M: 07721 236088

COUNCIL OFFICES
COLLEGE STREET
DUMBARTON
G82 1NR
T: 01389 737882
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Local walkabouts 
work well with tenant 
involvement
Walkabouts allow tenants to meet with 
staff to show and discuss local issues 
which are then actioned by the relevant 
department. Any tenant can request a 
walkabout with Housing staff and they 
work well if there are a few tenants to 
give different views of local issues.
 During the pandemic we were unable to 
carry out walkabouts, however, these restarted 
at the end of 2021 and so far walkabouts 
have been carried out in Tullichewan, Old 
Kilpatrick, Willox Park and Whitecrook with 
future walkabouts already planned.
 The issues raised vary from pot holes in 
the roads and car parking areas, vacant 
buildings, blocked drains to requests for 
replacement or additional waste bins - and 
all have been forwarded to the relevant 
service area.
 Harry McCormack, chairperson of Tullichewan 
TRA, said: “It was nice to meet with housing 
staff in person and show them some of the 
local issues. We had a few local tenants and 
residents along and felt that it was a productive 
exercise.”
 To arrange a walkabout in your area you 
can contact:

ALEXANDRIA 
(Lomond and Leven wards)

Tracy Crichton 
07909 890817 

email: tracy.crichton@
west-dunbarton.gov.uk 

DUMBARTON
Scott McLelland 
07772 442950 

email: scott.mclelland@
west-dunbarton.gov.uk

CLYDEBANK CENTRAL
and KILPATRICK

David Lynch 
07940 077306

email: david.lynch@
west-dunbarton.gov.uk 

CLYDEBANK WATERFRONT
Suzanne Marshall
07501 100246

email: suzanne.marshall@
west-dunbarton.gov.uk 

t’s hard to consider how much energy we’re using when we are just trying to keep 
warm, but with the shocking increase in energy prices recently it’s more important 
than ever to stop and think.
 There’s no easy solution to ease the financial pressure we are under but there are little 

changes that can make a difference to help lighten the bills dropping through the door.

Here’s a few small steps that can help.

= If possible, take a shower instead of a bath. 
 It consumes less energy than filling the tub. 

= If electric-powered, the shower is the highest single 
 consumer in the house, so don’t linger too long. 
 If you don’t have a shower you can request to be 
 added to a programme – 01389 772085 or email:
 housingcapitalinvestment@west-dunbarton.gov.uk

= Time for tea? The electric kettle is second-biggest 
 power guzzler after the electric shower, so only boil 
 the kettle when you’re ready and don’t fill it with 
 more water than you need.

= Heating is very important to maintain our health but 
 could we stay warm without using that costly fan heater 
 or one-bar fire that’s on during peak tariff day time?  

= If you have storage heaters, are they set up correctly? 
 Our energy advice officer can help to ensure you heating 
 is set to best meet your needs. Contact details are below.

= Are there any draughts robbing us of our heat? 
 Ventilation is very important but you can block 
 unwanted draughts and only open windows to let in 
 fresh air and vent moist air. Trickle vents should be open 
 except on very windy days.

= Electric appliances are ever present in our homes but 
 remember to switch them off at the wall when not in use 
 and don’t leave on standby. Just because you’re not using 
 it doesn’t mean it’s not feeding off your energy supply.

The Council has an Energy Advice Officer, Alasdair Bryson, who can offer advice 
and if necessary visit your home and give energy use reduction tips. 

Email: alasdair.bryson@west-dunbarton.gov.uk

Also, the Citizens Advice Bureau offer advice in relation to hardship 
and assistance with utility supplier disputes. 
Call 0800 484 0136 or 01389 744690.
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West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open:
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful
information on our website which is updated
regularly. Please visit: www.west-dunbarton.gov.uk

Repairs
Call us on Freephone 0800 073 8708 during
office hours 8.30am - to 4.30pm Monday to
Thursday and 8.30am to 4pm on a Friday.

Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: 

www.west-dunbarton.gov.uk/housing/
maintenance-repairs.

Outwith these hours or to report an emergency
repair call 0800 197 1004.

Gas Heating Repairs
(City Technical) 0844 579 6493

General
Council Tax 01389 737444
Special (bulky) uplifts - 01389 738282
Grass cutting 01389 608412
Litter Hotline 01389 772059
Environmental Health 01389 738290
Pest Control 01389 738282
Waste Aware 0845 111 0050
Trading Standards 01389 738519
Caretaking Service 01389 738282 
Dog Warden 0141 951 7957
Home Content Insurance 01389 737867

Anti Social Behaviour (inc. dog fouling)
All anti social behaviour incidents can be reported
on 01389 772048 8:30am - 2am Monday - Friday 
and 3pm - 2am Saturday - Sunday

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax,
social care, employee and Blue Badge fraud

Help with Homelessness
Homeless Emergency (24 hour freephone)
0800 197 1004

Homeless & Housing Options Hub
Clydebank 01389 776400
Dumbarton 01389 776400
Alexandria 01389 776400
Open 9am to 4.30pm, Monday to Friday

Home from Home (furniture re-use centre)
 01389 733733

Social Work
Adults and older people
Clydebank 01389 811760
Dumbarton 01389 776499
Children & families (all areas) 0141 562 8800

Women’s Aid
Dumbarton/Alexandria 01389 751036
Clydebank 0141 952 8118
Relationship Scotland 0141 248 5249

Working4U
Benefits and money advice,
employability and learning 01389 738282

General Numbers for
Advice and Assistance
MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252

Energy advice - LEAP 01389 744693
or email linsey@wdcab.co.uk

Police non emergency 101
In an emergency dial 999

Crimestoppers (freephone) 0800 555 111

USEFUL PHONE NUMBERS

Other formats
This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000

WAYS TO PAY YOUR RENT

Through your bank...
This is our preferred method for you to pay your rent. It’s easy for you 
to set up a Direct Debit or Standing Order, offering you peace of mind 
and convenience. You can access the forms online to set up these 
payments with your bank.

At any PayPoint outlet...
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting:
www.paypoint.com/en-gb/consumers/store-locator
Payments can be made by cash and debit card.

By telephone or internet...
You can use your debit or credit card to make payment by:

= visiting our website www.west-dunbarton.gov.uk and
 clicking on the ‘Pay It’ button to go to the payments page
= using our 24hr automatic telephone payment service on
 0161 622 6948
= calling our Contact Centre on 01389 738282

At the Post Office...
By swiping your rent card at any Post Office, you can pay by cash
or debit card.

For your chance to win a £25 shopping voucher, 
email completed entries with your name, address 
and contact number by August 1st 2022 to:
housingnews@west-dunbarton.gov.uk
Alternatively, you can phone or text your 
answers to 07983 542993.

WIN!£25SHOPPINGVOUCHER

Don’t miss the
next edition of
Housing News

due out in
autumn 2022!

1.  What anniversary is Tullichewan TRA celebrating this year ?
a) 5 years
b) 50 years
c) 2.5 years
 

2. How many fully accessible wheelchair properties 
 were built at St Andrews Way?
a) 4
b) 56
c) 11
 

3. What uses more energy ?
a) Filling a bath
b) Having a quick shower
c) Boiling a kettle

Try our quiz!

Congratulations to Joan O’Neil 
from Whitecrook, who was 
delighted to win our spring quiz.
Joan said: “I regularly read the 
Housing News but this was only the 
second time I’ve done the quiz and 
am so glad I did. Thank you.”

Do you have idea for your community that you would 
like to take forward?  Do you want to start a community 
group?
 Come and chat your idea over with the Communities 
Team in Dalmuir Barclay Church between 11am and 
2pm on the last Wednesday of the month or contact:

YourCommunity@west-dunbarton.gov.uk
Other community based surgeries are coming soon.

Quiz winner

Have your say

HAVE
YOUR
SAY!Electrical Installation Condition Report (EICRs)

An Electrical Installation Condition Report (or EICR) is 
the inspection and testing of electrical installations at 
regular intervals to check whether they are in a satisfactory 
condition for safe continued use.
 EICRs are completed when a property is empty, when large 
scale electrical works are being carried out in your home and 
there is also an ongoing programme to carry out EICRs in all 
of the Councils’ housing properties. 
 The Council’s Building Services team and its subcontractors 
are carrying out the EICRs and letters or texts to the mobile 
number we have as your contact number are being issued 
with details of appointments.
 It is vitally important that when you receive a letter/text with 
an appointment for the EICR you do not ignore this. If your 
appointment is not suitable please contact the number on the 
letter or in the text to make alternative arrangements. Please 
do not phone the Council’s Repairs Contact Centre to make 
alternative arrangements or enquire about this programme of 
work – use the number on the letter or text.   
 The EICR can take between 2 - 4 hours to complete and we 
have a strict timescale for completing this work. We therefore 
appreciate your support in providing access as arranged.
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