
STRATEGIC ·LA 
W,est Dunbartonshi,re Councirs Str,ategic Plan sets,out our prionties o,ve,r a fiv,e ye,ar period from Ap,rH 
2017 to ·· arc- 2022 Here we provide ,an ove 1 • "ew o our performance 'in the final year,, 2021/22 A 
sum1mary of·,all the iind1catoirs we, use to me,asure our pr,ogress 1s shown n the chart below ith key 
indicators set out in more detail an the pages thatfolllow.. 

Summary of All Ind ea or P rforma c y Priority 

A strong loca'I econonny and 
improved job opportunities 

Supported individua'ls. families 
and carers living independently 

and with dignity 

Meaningful engagement with 
active. empowered and informed 

citizeris who feel safe and engaged 

•- Open. accountable and 
accessible local government 

~ ~-fti~i~n~t_:~_n_d '~ft~i~Jy_e_t.r9nfffn.e -
· services that im-prove,tti~ t -

Targ 

ed 1 rge 

· everyday lives of residents 
(17 ) 

[30 

·· · 



Strateg c Plan PRl1ORITY 

Em~lloyment orktess 
Rate Households, 

9Yo 

• Target of 72.5% • T: rge 01f 
met 218%me · 

• Perfom n e • Perro mance 
up from 70.1% las unchanged from 
year 11- styear 

B,usinesses 
Supported ·via 

Busin ss, G.at ay 

• Ta-rget of 200 m 
1• Performance u-p 

fr,om 200 last year 



Supported individuals, families 
Str,a egic IP'Lan1PRIORITY . and carers 1:iving ind ependently1 

and 'With digniity 

Stock M ting Scot lish R dive R 1p irs New Homes, R nt Lost Du C .Udren ivingGov~.rnm _nrs Social Comp,1-1 d Rmght Fu1_\ Pov rtyIBuilt for R nt to Voids m PovertyHousing Q,uality Standard First Tim -

29%
506 l 29Vo 

Scottish I 
Housing 

QuaUtv 
Sl<1nclc1ref • 

• l rg tof86. ·s% • Targ tof90%ju t ., T; rg of • T: r. et of0.88% • 1i r tof 25%m t • 11 - tof 23% 
•-miss ·d mmss d 680mls -d mi -sed • p rform·n e miss d 

p• rformance • !Performance ., Pertorma1n e • P,erformance down up 'from 26.,8% last • Peno mance 
downfr,orn down fro 89.76·~ upfrom 10 ~ I fromt.2%1 ye y r u g dfro 
79.18"1 ty:-ar la-l y r y, r ar• 



I

Meaningful:engagen1ent with 
Str,ategic Plan PRIORITY 3 active, en1pow,ere,d and informed 

citizens who feel safe and ,engaged 

Able o lnfluenc 
Ov r U F ,eliing S 'fe in Counc1 LOedsion 

Sa isf diem with ,oc:al Communi'ty Makin_g ·. nd .s,ervk 
Council S nm: s O, Uv ry 

5 

• ' 8% ,. Targe of 5.4 met
• T, rget of 93% just 

d Pi ·rform, nc.ernl ed 
1• 

,. ' fll ui111 cha n, - -d 'from• P rform nc 
do nfrom96% I t yea1rdo,wn from 89% 
I yearla t y ar 

Councill 
Communk t s el 

• 'J; rg,et of 78%just 
mi ed 

• P rfo m 
down from175% 
la 

Council,Listens to 
Comr~u.u~;ity '!J'e s 
· h ·_n D_ s gmng nd 
De 1v -r1n1g S rv1c s 

f 
• T. rg t of 90% 

mi d 
, , P rform n 

do n fT1om 67% 
I st year 



St , 0 pen, accountabile and a 'eg1c P an PRIORITY accessible local government 

Acces ibl,e PubUcS U_f _ction wi·th Onlin · aym nl Satisfadion i , h Commr t - Ag ndas Ar as in CoundCouncil · bs te Tr n a.dions Cou c·l · ublic tion1s p bUsh d o" TimeBuilding 

96 % 9 Vo 

• T; tof 85% • T; rge of 9.2% m t ·• Tar · tot •· Ti rge·t of 75% me . , Ta g- of 99" me 
m t • P rform n 2'7687m t •· Perform n e • P' rforman e 

•· Perfoll' n ,e unch n edf om • P rf,orm e up do nfrom97% un ha ,ged from 
up from 87% last la.sty air from 43 032 last la ·y -r m Y r 
v ar y r 



Str.ateg1,c Plan1 PR~ORITY 

Att ndance per l ooo 
Poput ·tion for ~n~oor 

Sports and ILJsure· 
F cUit"i 

• Targetof 
5,13,7 m"ss,ed 

• P rfo m , c 
up from 6·011 
y -, 

Sir · t 
Cle nliness Scor 

94 

• rg t of 93 met· 
• P rform_n 

up from 84.9 ta 
year 

Household 
R,ecyding Rat 

37% 

• Target of 60% 
missed 

• Perform nc: 
up f-rom 34.2% t s 
, - r 

S tisf diem · ith 
Roads M int n, nc 

•· Targe of 41.5% 
ju m ss.ed 

• P rform n 
down fr,om 46% 
lasty r 

Co,uncil T x 
Coltec 10n Ra e 

4 % 

• Targetof ·9J.5% 
m t 

• P -rforman ,e 
up from 94.18% 
la t year 



Give Feedback: 

We'd like to know what you think about this publication. If you have any 

comments or suggestions, please email us at: 

performance@west-dunbarton.gov.uk 

Find Out More: 

Further details on the the progress of our Strategic Plan are available on our 

website: 

www.west-dunbarton.gov.uk 

Contact Us: 

performance@west-dunbarton.gov.uk 

West Dunbartonshire Council 

Performance & Strategy 

16 Church Street 

Dumbarton 

G821QL 

www.west-dunbarton.gov.uk

