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T enants are being given the chance to 
influence the amount of rent they pay as a 
public consultation opens. 

The common aim is to keep the rent rise to a 
minimum while still continuing to provide 

improvements in line with tenants’ priorities. The 
consultation will offer different options on proposed rent 
increases, detailing what each means for levels of 
investment and services. 

Before a final decision is made, tenants can have their 
say on which option is best for them. 

Officers have continued to develop more efficient ways 
of working and have made a number of savings. Budgets 
have also been reviewed and prioritised spending where 
it is most needed. 

Peter Barry, Chief Officer for Housing, said: “We have 
worked hard to keep rent as low as possible in the face of 
the rising costs in materials, fuel and staff costs but we 
are very conscious too of the financial pressures on our 
tenants. We need to strike a balance between keeping 
rents low but also still being able to invest in Councillor Gurpreet Singh Johal, a member of the 
improvements to our current properties to make them Joint Rent Group and Convener of Housing and 
more energy efficient for tenants and build new Communities, added: “We are committed to making 

HAVE YOUR SAY ON 
2023/24 RENT LEVELS 

...the involvement of tenants 
in the process is vital.” 

desperately needed local housing.” our rent setting consultation as meaningful as possible 
and I would urge all tenants to have their say as the 
involvement of tenants in the process is vital.” 

We have worked hard to keep 
rent as low as possible in the 
face of rising costs in 
materials, fuel and staff costs.” 

Last year, 1089 tenants voted and their preferred 
option was then agreed by Councillors. 

Full details on the consultation will be available on 
the Council’s website and voting packs delivered to all 
tenants. Details on how the Council spends tenants’ 
rent money and the cost estimates used to calculate 
rent are also available online, or for paper copies 
contact Tenant Participation or your Housing Officer. 

There are a number of different ways to vote to make it as easy as possible for everyone. 

• Complete and return the freepost voting card when you receive it 
• Text: Option 1, Option 2 or Option 3 to 0798 354 2993 
• Email: housingnews@west-dunbarton.gov.uk 
• Or your Housing Officer can complete the online survey on your behalf 

NEW TENANT SELF-SERVICE 
PORTAL FOR RENT AND 
REPAIRS IS LAUNCHED 

A new system which allows Council 
tenants to access and update their 
information online has been 
launched. 

The self-service portal means tenants 
will be able to log on to check the status of 
their tenancy, log repairs, make rent 
payments and access general information 
about their property. 

The portal provides an additional route 
of engaging with the Council alongside 
other methods already in place. 

Councillor Gurpreet Singh Johal, 
Convener of Housing and Communities, 
said: “We put the tenant experience at the 
heart of our work and anything that makes 
things easier for them is worthwhile. The 
self-service portal will mean tenants are 
able to log in quickly at a time and place 
that suits them, and have all the 
information they need at their fingertips.” 

Work is ongoing on a second phase of 
the portal, which will see its capabilities 
extended so tenants can request changes 
to their tenancy and view and manage 
housing applications through simple 
online forms. 

To sign up to use and access the 
portal, please visit 
https://my.west-dunbarton.gov.uk/ 

https://my.west-dunbarton.gov.uk
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Tenants are being asked to 
keep appointments for the 
Council to visit properties to 
carry out Electrical Installation 
Condition Reports (EICR). 

These electricity safety checks 
are a legal requirement designed 
to keep tenants safe, so it is 
essential that our expert team of 
inspectors are granted access to 
every home. As this is a statutory 
requirement, if attempts to attend 
are repeatedly ignored or denied, 
as a last resort we could force 
entry so please do not ignore 
attempts by our team to make 
contact. 

Letters and texts will be sent out 
with a date and time for an 
inspector to visit and test electrical 
installations to ensure they are in a 
satisfactory condition and safe to 
use. 

If your appointment is not 
suitable, please contact the 
number on the letter or in the text 
to make an alternative 
arrangement that suits you. 

Please do not phone the 
Council’s Repairs Contact Centre 
to make alternative arrangements 
– use the number on the letter or
text.

ONGOING 
PROGRAMME TO 
TEST ELECTRICS IN 
ALL COUNCIL HOMES 

CUSTOMERS URGED TO 
PREPARE FOR CLYDEBANK 
MUNICIPAL BANK CLOSURE 

T enants who have accounts with Clydebank 
Municipal Bank have been urged to make 
alternative banking arrangements after it was 
announced it is due to close. 

All customers should move their funds and 
close their accounts as soon as possible ahead of the 
closure date of March 31, 2023. 

A review of the Bank’s operations concluded that, 
given recent changes in regulatory requirements for 
anti-fraud and money laundering measures and 
customer due diligence, substantial financial 
investment would be required to ensure compliance, 
which would have a significant impact on the Bank’s 
cost model and financial sustainability. 

As a result, the board decided that the Municipal Bank 
should cease providing banking services and close. 

Further information is available on the Council 

website at 
https://www.west-dunbarton.gov.uk/community/mun 
icipal-bank/ 

A helpline has also been set up for customers to get 
advice or to arrange an in-person appointment at the 
bank’s town centre office at 10 Sylvania Way South, G81 
1EA. 

For more information please call the helpline on 
01389 738682 or 07557 327731 between 10am and 
3pm, Monday to Friday or email: 
municipal_bank@west-dunbarton.gov.uk 

The Council is not authorised to provide financial 
advice regarding alternative banking providers but advice 
is available from Citizens Advice Scotland at cas.org.uk or 
contact their local offices at Clydebank (0800 484 0136), 
Alexandria (01389 752727) or Dumbarton (01389 
744690). 

IMPROVEMENT MEASURES PILOTED ON EMPTY HOME 
A three bedroom semi-detached property in 
Alexandria will be used as part of a pilot 
project to allow the Council to better 
understand which improvement measures 
are of most benefit to tenants. 

The former Council property will be used to test 
thermal efficiency to reduce energy bills, as well 
as reduce the risk of condensation and damp. 

While it is empty, it will also undergo 
assessment on the impact of underfloor 
insulation. 

The interior of the home will be brought up to 
the Council’s relet standard and when the testing 
is complete, it will be relet. 

Councillor Gurpreet Singh Johal, Convener of 

Housing and Communities, said: “We are 
committed to providing homes which are warm and 
safe. This project to assess which measures are 
most effective in retaining heat and reducing fuel 
bills for our tenants will be invaluable going 
forward, and ensures there is no disruption to 
tenants while the testing is underway.” 

It is likely that the outcome of the assessments 
will then see certain measures rolled out 
throughout other Council properties. 

We are committed to providing 
homes which are warm and safe.” 

https://www.west-dunbarton.gov.uk/community/municipal-bank/


 

 

 

 

 

 

 

 

NEW CONVENER COMMITS 
TO TACKLING THE ISSUES 
THAT MATTER MOST TO 
TENANTS 

utting waiting times, providing 
quicker repairs and building more 
modern, sustainable homes will be at 
the heart of Councillor Gurpreet Singh 
Johal’s mission to transformC

communities in West Dunbartonshire. 
The recently-appointed Convener of Housing and 

Communities Committee has outlined his vision for 
the future and vowed to meet head-on the issues that 
matter most to tenants and residents. 

Top of his priority list is to build new homes and 
support the ongoing efforts to reduce the number of 
outstanding repairs with the Council working hard to 
return the service to normal after the Covid-19 
pandemic. 

Councillor Johal said: “We know there is work to 
be done, particularly with repairs as the service 
strives to catch up on the backlog caused by 
restrictions during the pandemic. Be assured that 
we are fully committed to addressing that and many 
other issues that are important to our tenants and 
residents. 

“We want to shorten waiting times and get more 
people into suitable housing. We want to build new 
modern homes that are energy efficient, adaptable 
for tenants with additional needs and constructed to 
provide sustainable, quality living spaces for 
generations to come. 

“We have already seen exciting developments 
completed, such as the new housing at St Andrews, 
Clydebank, Dumbarton Harbour and Creveul Court in 
Alexandria and there is more to come. 

“These developments show that West 
Dunbartonshire is thriving and we will continue to 
work to build communities where people are 
attracted to come and be proud to call it home.” 

I’m excited and privileged to 
be given this opportunity to take 
on a position that plays such a 
vital part the in West 
Dunbartonshire community.” 

As a solicitor who specialises in helping refugees 
and asylum seekers, Councillor Johal has long 
dedicated his career to helping others find safety and 
shelter – so when the call came to serve in this 
particular sector of the Council’s work, it felt like a 
natural fit for the Dumbarton man. 

Councillor Johal said: “My professional life has 
always been driven by the belief that everyone has 
the right to have a life without persecution. Our work 
brings families and communities together to live in 
peace and harmony. 

“That will also come into my remit as Convener of 
Housing and Communities Committee as we 
welcome refugees fleeing crisis from places like 
Ukraine. I hope it’s an area where my legal expertise 
can offer help and guidance wherever it is required, 
but of course that’s just one of many aspects of the 
Housing Committee’s role. 

“I’m excited and privileged to be given this 
opportunity to take on a position that plays such a 
vital part in the West Dunbartonshire community. 

“Providing safe, secure and affordable 
accommodation that people can be proud to call 
home is one of the key priorities for every local 
authority and I am determined to continually drive us 
forward in that mission.” 
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Update on 
Housing
Officers 
Changes to the way Housing 
Officers work in order to enhance 
the support tenants receive have 
been implemented. 

Instead of contacting a specific 
officer, tenants now contact an 
area-specific team to receive support. 

While tenants can still request to 
speak to a particular housing officer, 
the area team will be able to provide 
support on a range of matters during 
their initial call. Tenants should contact 
the team in the first instance to raise 
any requests and can be offered 
support to change tenancy requests, 
arrange accompanied viewings of 
vacant properties, manage low level 
arrears and more. 

In addition to the area teams, six 
Housing Officers are now working solely 
to match applicants to the Council’s 
void properties. 

In order to contact the Housing Officer 
for your area, please continue to 
telephone the duty line (Alexandria / 
Dumbarton 01389 737661 and 
Clydebank 01389 738530) and the 
duty officer will ensure a message is 
forwarded to them to contact you. 

Please be aware Housing Repairs 
should be reported direct to -
Housing.Repairs@west-dunbarton.gov. 
uk or telephone 0800 073 8708 and 
incidents of anti-social behaviour 
should be reported the Council’s ASB 
helpline on 01389 772048. 

Tenant focused 
improvements 

We actively encourage all tenants to give 
feedback because their views are vital.” 

Tenant input has influenced a range of service improvements over the past year. 
As part of ensuring the tenant experience is a positive one, the Council holds regular meetings with the West 

Dunbartonshire Tenants and Residents Organisations (WDTRO). 
Following feedback from the WDTRO around tenants’ contact with the repairs service, focus has been given to 

reducing call waiting times. 
In addition, information shared about fire door repairs led to a dedicated team of employees receiving specialist 

training to allow these to be completed in-house. 
Councillor Gurpreet Singh Johal, Convener of Housing and Communities, said: “The dialogue between the Council 

and WDTRO is a great example of effective partnership working and I am pleased to see improvements made following 
these discussions. 

“We actively encourage all tenants to give feedback because their views are vital to ensuring our services can 
improve for the benefit of everyone.” 

The details were shared in a report highlighting the value of tenant participation to the service. 

The full report https://www.west-dunbarton.gov.uk/media/4322231/tp-performance-report-2021-22-accessible-version.docx 
can be found at- or contact 0798 354 2993 for a paper copy 

https://www.west-dunbarton.gov.uk/media/4322231/tp-performance-report-2021-22-accessible-version.docx
mailto:Housing.Repairs@west-dunbarton.gov.uk
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Clamp down on damp with tips to cut condensation 
Tenants are being urged to take simple steps to 
reduce condensation to protect their homes against 
dampness and mould. 

The onset of winter can make damp issues within 
homes more severe as moisture – which is always 
present in the atmosphere – can no longer be held in 
the air when it meets cold surfaces like walls or 
windows. 

This causes drops of water to appear on these 
surfaces, which is condensation. 

Damp cold housing encourages the growth of 
mould and the mites which feed on it, and this can 
increase the risk of respiratory illness in some 
people. 

We know that’s a worry for many tenants and if you 
are concerned about dampness in your home you 
can arrange an inspection by contacting Repairs on 
0800 073 8708, email: 
housing.repairs@west-dunbarton.gov.uk or go to; 
https://www.west-dunbarton.gov.uk/housing/main 
tenance-repairs/repairs-to-council-property/. 

Every home in Scotland can be affected by 
condensation but there are a number of easy steps 
that can be taken to reduce it. 
1. Produce less moisture –

Cover pans while cooking and keep the kitchen
door shut when in use to prevent steam from
moving to colder rooms.

Dry clothes outdoors if possible. If you have a 
tumble drier ensure that it is vented to the 
outside, avoid drying clothes on radiators as this 
can lead to more moisture in the air turning into 
condensation. 
Wipe down the windows and sills when 
condensation appears on them. This can be 
particularly noticeable in the morning, when you 
are cooking or using the bath or shower. Wring 
out the cloth rather than drying it on a radiator. 

2. Ventilate to remove the moisture
You can ventilate your home without making
draughts. Keep a small window ajar/on the latch
or a trickle ventilator open all the time if possible.
Increase ventilation in kitchen and bathroom
when in use by opening the window – and shut
the door to prevent steam from spreading to
other rooms.
Use any extractor fans in your home and if they
are not working effectively ask for a repair.
Leave a gap between furniture and walls,
especially external walls.

3. Check radiators are working
With energy costs rising everyone is considering
ways to keep their heating bills down but turning
the heating completely off can cause
condensation and, in really cold temperatures,
cause pipes to freeze.

It is important to keep your home heated. With the 
current energy costs, this may be a challenge for 
some households but there is help available. 

For advice about saving energy contact the 
Council’s Energy Efficiency Officer 

Alasdair Bryson on 01389 738293. 

If you’re struggling to cope with your bills the 
Council’s Working4U service can provide advice at 

www.west-dunbarton.gov.uk/jobs-and-training/working4u/ 
or by calling 01389 738296. 

There is also a wide range of Cost of Living 
support on the Council’s website at 

www.west-dunbarton.gov.uk/benefits-and-grants/cost-of-living/ 

Council publishes Housing Performance Report 
West Dunbartonshire Council performed well in 
the face of challenges posed by the Covid-19 
pandemic according to a new report. 

The annual Scottish Social Housing Charter 
Performance Report was developed following 
consultation with tenants and focuses on their 
priorities. 

The report shows the service continues to perform 
well in areas including homelessness, the number of 
new tenants who have remained in their homes for 
over a year and resolving cases of anti-social 
behaviour. 

Improvements have also been made in the Council’s 
communication with tenants including the use of text 
messaging, online surveys and improvements in online 
forms for new applicants and medical assessments. 

The Covid-19 pandemic continued to have an impact 

on performance in areas such as the length of time 
taken to carry out repairs and medical adaptations and 
on works to ensure compliance with the Scottish 
Housing Quality Standard. 

The report also sets out some of the actions to be 
taken during 2022/23 in order to respond positively to 
these challenges and ensure continued service 
improvements for tenants and residents. 

A summary of the report has been produced and has 
been included as an insert of this edition of the 
Housing News and the full report can be found on the 
Council’s website at 

https://www.west-dunbarton.gov.uk/council/our-per 
formance/service-performance/housing-services-pe 
rformance-information/charter-performance-report/ 

Tenant’s voice with Frances McGonagle

Contact the WDTRO by email at harrymccormack.wdtro@gmail.com or through Facebook 

Tenants together have a stronger voice 
At our last WDC/WDTRO Liaison meeting it was really good 
to see a demonstration of the new self-service portal now 
available to tenants for checking your rent account and 
logging repairs. 

This will be a massive improvement and help bring tenant 
services into the 21st century. We have had assurances from 
Housing Services that there will still be a phone service but the 
more that is done online when it suits some people, can free up the 
phone lines for those who can’t or don’t want to go online. 

There has been much media coverage of the Scottish 
Government’s rent freeze but this doesn’t affect our rent just now 
as it’s already set up to 31/3/23. The annual rent setting 
consultation is still just as important and would urge you all to 
make sure you have your say. Obviously the main concern is to 
keep any increase to a minimum but we still need to make sure 
that there is investment in our homes particularly to make them 
more energy efficient and reduce our heating costs – so please use 
your vote. 

Please get in touch if you have any issues you want us to raise 
and take care. 

https://www.west-dunbarton.gov.uk/council/our-performance/service-performance/housing-services-performance-information/charter-performance-report/
www.west-dunbarton.gov.uk/benefits-and-grants/cost-of-living
www.west-dunbarton.gov.uk/jobs-and-training/working4u
https://www.west-dunbarton.gov.uk/housing/maintenance-repairs/repairs-to-council-property/
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QUEENS QUAY DEVELOPMENT 
PROVIDES MODERN HOMES 
FOR THE FUTURE IN CLYDEBANK 

Council tenants have 
moved into new 
homes at Queens 
Quay – the first 
development to be 

powered by the innovative 
district heating system. 

The Clydebank development – 
made up of 29 Council homes, with 
a further 127 between Wheatley 
Group and Clydebank Housing 
Association – creates a new town 
centre residential area with great 
public transport links and future 
shopping units. 

Each of the Council’s flats have a 
modern amenity design to ensure 
the properties are adaptable to meet the requirements of tenants with additional needs, allowing them to live with 
greater independence within their home. 

All the flats are linked to the nearby District Heating Network, which extracts water from the Clyde to generate heat 
and is the first large-scale water source heat pump scheme in Scotland. 

Councillor Gurpreet Johal, Convener of Housing and Communities, said: “It is great to see our tenants beginning to 
move into the homes on this site. Not only are the flats stylish, but they are sustainable too, and during the cost of 
living crisis, are helping to alleviate fuel poverty for our tenants and residents.” 

Free literacy and numeracy sessions 
Residents looking for help with literacy and numeracy are 
being offered one-to-one support sessions in Alexandria. 

Working 4U is offering support with numeracy, spelling and 
grammar at Alexandria Library on Tuesday evenings or 
Thursday mornings. 

The service can also help residents gain an SQA cores skills 
qualification in Numeracy and Communications. 

To book a place or for further information please email 
CommunityLearning&Development@west-dunbarton.gov.uk 

Alternatively, please call 01389 738775 and ask for Adult 
Literacies and leave your name and contact number and 
someone will phone you back or text 07951 398 980. 

Communities Team can support your big ideas 
CommunitiesTenants and residents who have a big 

The Community Surgeriesidea to help their local area or want to 
take place at - Team

start a community group that can make 
a difference to people’s lives are being • Dalmuir Barclay Church on the
encouraged to seek support. last Wednesday of every

The Council’s Communities Team hold month, 11am to 2pm.
regular surgeries throughout West 
Dunbartonshire to help individual residents • The Vale of Leven Trust, 
or small groups get their ideas off the Mitchell Way, Alexandria, on 
ground. the last Monday of the month, 

Funding is available to support from 11 am. 
community projects and the Community 
Officers’ expertise can advise on the • Centre 81, Whitecrook, on the 
logistics of starting up a new venture. last Wednesday of the month 

For more information contact from 12 noon. 
YourCommunity@west-dunbarton.gov.uk. 

Rita Howard, 
WD Scrutiny Panel member 
What three words best describe you? 
Friendly, caring and realistic. 

How long have you volunteered in a tenant 
group? 
I have been on the WD Scrutiny Panel for 7 years. 

What made you want to get involved? 
I received a letter about the Scrutiny Panel 
asking if I was willing to join and realised that by 
volunteering to work with Housing Services I 
could possibly make a difference. 

What’s your favourite part of being in a tenants 
group? 
I enjoy working with other people and discussing 
how the Council works. My favourite part is 
when we know that the Council has taken our 
recommendations and views on board and 
amended some of their processes. 

What’s the funniest moment you’ve had? 
I can’t think of the funniest thing that’s 
happened but everyone seems to enjoy the time 
we spend together and are happy that the 
Council is taking our input seriously. 

How do you like to unwind? 
I relax in the evening reading or going on the 
Internet. I take one day to myself each week to 
go out with family or friends to enjoy the 
outdoors - Loch Lomond is such a beautiful area 
and so near. 

If you could make one thing happen to make 
your area a better place what would it be? 
I’d like to see the different Housing Officers and 
representatives of other Housing departments 
do a walkabout with tenants on a regular basis. 
Think it would help communication with tenants 
and help improve local areas. 

What’s the best piece of advice you have ever 
been given? 
Take each day as it comes and deal with the 
issues that are necessary and important. 
Prepare for the future, yes but live today – it’s all 
we have and make sure you take some time for 
yourself to wind down. Even if it’s only for 15 
minutes. 



Charities are asking residents to donate gifts 
and vouchers which will be given to local 

Referrals for families requiring help with gifts can 
be made by calling 01389 743908 or emailing 
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Christmas toy appeal 
children this Christmas. 

Local charities, Food for Thought and WD 
Community Foodshare, are calling on residents to 
donate new toys, gift vouchers, selection boxes and 
toiletries for young people aged 0-18 years to 
provide local families with gifts this festive season. 

Donations for Food for Thought’s appeal can be 
dropped off at Unit 15, Artizan Centre, Dumbarton, 
G82 1LJ. 

admin@foodforthoughtwestdun.co.uk . 

WD Community Foodshare donations can be 
dropped off at Unit 21, Levenvalley Enterprise 
Centre, Castlehill, G82 5BN. Further donation 
points will be advertised on Facebook, Twitter and 
Instagram or they can also arrange collection. 

If you need support with food or the Toybank 
please contact 01389 764135 or 0800 345 7050 
and they will be happy to help. 

A Five Year Affordable 
Housing Plan for 
West Dunbartonshire 

West Dunbartonshire Council has published 
its plan for supporting new affordable housing 
for the coming five years. 

The Strategic Housing Investment Plan (SHIP) 
2023-2028 details the projects, both local authority 
and housing association, likely to receive Scottish 
Government grant funding. 

It highlights plans for more than 1000 new 
affordable homes, including 250 buyback 
properties, in West Dunbartonshire over the period. 

Priority will continue to be given to regeneration 
areas and will require all projects to contain at least 
10% specialist or fully wheelchair accessible 
housing. The Council will also focus on projects 
which contribute to identified need including the 
supply of larger family homes and preventing 
homelessness. 

All homes in the programme will need to meet the 
Council’s innovative Housing Design Standard and 
the highest levels of energy efficiency. 

West Dunbartonshire Council will be the biggest 
developer with around 400 new council homes 
being built at various locations including the site of 
the former Clydebank East multi-storey blocks, at 
Pappert in Bonhill and at Willox Park in Dumbarton. 
Also included is a new development at the site of the 
former Clydebank Health Centre in Radnor Park. 

Full details of the SHIP can be found on the 
Council’s website 

https://www.west-dunbarton.gov.uk/media/ 
4321137/final-ship-2022-2027.pdf 

Did you sail on Skylark IX? 
The Skylark IX Recovery Project in Dumbarton is keen to 
hear from anyone who sailed on Skylark IX, the 
much-loved pleasure boat which cruised on Loch 
Lomond between 1972 and 2005.

 The team is gathering as many memories as they can of 
Skylark IX’s life as a pleasure boat and of her wartime 
service during the 1940 ‘Operation Dynamo’, the mass 
evacuation of Dunkirk during World War 2, as part of a 
Skylark IX Voices oral history project.

 If you have a story to share about Skylark, no matter how 
short, or you have photographs or memorabilia of her, 
please get in touch with Jade by email at 
skylarkvol@alternativeswd.org or by calling 07939 
664921. 

Period Poverty 

In West Dunbartonshire, the products have already been available for 

throughout the region to eradicate period poverty. 

New legislation came into force in August, meaning local 
authorities have a legal duty to make period products 
available for free – and in their role as education authorities, 
make period products available for free in schools. 

Residents are being reminded that they can access free 

free for almost four years, after the Council introduced the scheme 

period products in multiple locations throughout West 
Dunbartonshire. 

Overall, since the community access provision began in August 2019 more than 654,800 single use 
period products have been distributed in community venues across West Dunbartonshire. 

Councillor Gurpreet Singh Johal, Convener of Housing and Communities, said: "With the cost of living 
rising it’s more important than ever to help our residents save money wherever possible. 

“Access to these essential items is a basic right – and the fact that residents can walk into a public 
building and grab what they need for themselves, a family member, or a friend, without judgement is a 
huge step in ending period poverty.” 

An app was launched in January this year which provides locations all across Scotland that have public 
access to products, The PickupMyPeriod APP is available to download from: 

Apple IOS Android IOS: https://apps.apple.com/gb/app/pickupmyperiod/id1500403938 

Android: https://play.google.com/store/apps/details?id=com.myperiodapp

For more information, including a list of places 
where period products can be accessed for free visit 
https://www.west-dunbarton.gov.uk/community/ 
period-positive/ 

https://www.west-dunbarton.gov.uk/community/period-positive/
https://play.google.com/store/apps/details?id=com.myperiodapp
https://apps.apple.com/gb/app/pickupmyperiod/id1500403938
https://www.west-dunbarton.gov.uk/media/4321137/final-ship-2022-2027.pdf
mailto:admin@foodforthoughtwestdun.co.uk
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DUMBARTON G82 1NR 

HAZEL SORRELL 
COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON G82 1NR 

GURPREET JOHAL 
COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON G82 1NR 

DAVID McBRIDE 
COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON G82 1NR 

CHRIS POLLOCK 
COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON G82 1NR 

LAWRENCE O’NEILL 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

GORDON SCANLAN 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

CRAIG EDWARD 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

CLARE STEEL 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

SOPHIE TRAYNOR 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

JAMES McELHILL 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

JUNE McKAY 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

LAUREN OXLEY 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 

T: 01389 737712 
M: 07766 511410 

T: 01389 738475 
M: 07721 599270 

T: 01389 737882 
M: 07961 713003 

T: 01389 737579 
M: 07909 890846 

T: 01389 737511 
M: 07769 367035 

T: 01389 738471 
M: 07721 632553 

T: 01389 738497 
M: 07721 302855 

T: 01389 737367 
M: 07961 711664 

T: 01389 738494 
M: 07721 331751 

T: 01389 738784 
M: 07909 890842 

T: 01389 738538 
M: 07721 248761 

T: 01389 738650 
M: 07721 236345 

T: 01389 738743 
M: 07721 238022 

T: 01389 738745 
M: 07721 243557 

T: 01389 738704 
M: 07721 124633 

T: 01389 738520 
M: 07721 236088 

T: 01389 738599 
M: 07721 235613 
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JAMES BOLLAN 
4 ENDRICK WAY 
ALEXANDRIA 
G83 0UR 
T: 01389 737506 
M: 07803 668766 

KAREN CONAGHAN 
COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON G82 1NR 
T: 01389 737237 
M: 07766 511565 

DOUGLAS McALLISTER 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 
T: 01389 738697 
M: 07771 923966 

DIANE DOCHERTY 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 
T: 01389 738587 
M: 07741 296890 

DANIEL LENNIE 
COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK G81 1UA 
T: 01389 738559 
M: 07741 296922 
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2022 - 2027 

Allocations Policy Winter 2022 
A new Allocations Policy to help improve 
access to housing has now been introduced 
following consultation last year. 

The policy will support tenants who are under 
occupying their property and wish to downsize by 
awarding them additional points. This will widen 
their options and encourage more tenants to apply 
for a smaller property, helping to free up larger 
properties to meet the housing needs of larger 
families on the housing list. 

Also under the new policy, additional points will be 
awarded to people in employment wishing to 
relocate to West Dunbartonshire which will help 

attract more workers to the area. 
Aimed at reducing the level of youth 

homelessness across West Dunbartonshire, the 
policy also introduces a direct pathway to housing 
for young people at risk of homelessness, preventing 
the need to register as homeless before being 
offered accommodation. 

Gurpreet Singh Johal, Convener of Housing & 
Communities, said: “This policy will help our housing 
list applicants apply for housing that meets their 
needs. Tenants who wish to downsize will be offered 
20 points for every spare room they don’t currently 
use within their home. 

“Further support is available for tenants who wish 
to move to a smaller property, including assistance 
to move items, decoration packages and financial 
assistance. We are also keen to attract new workers 
to the area and this new policy offers additional 
housing points to anyone in employment looking to 
relocate to our area. Preventing homelessness is 
also a key strategic priority for the Council and the 
new pathway will reduce the need to access 
temporary accommodation before securing 
permanent housing 

Tenants should contact their Housing Officer for 
further information. 

Risk Street TRA 
Guarantee A Warm 
Welcome 
Hard working members of Risk Street Tenants and Residents 
Association (TRA) are helping new tenants settle into their homes 
by providing welcome packs. 

The pack contains information about local services, bin days and useful 
numbers as well as information on the TRA’s activities. 

The aim of the packs is to ensure that everyone has access to good quality 
information about the local area and encourage new members to the group. 

The TRA also plan to expand their activities further, having recently taken 
on a community flat that they will use as a drop-in space to provide advice 
and information. 

To contact the TRA, please email: rstrachair@gmail.com or call Hanne on 
07823 664 247. 

mailto:rstrachair@gmail.com


£25
WIN!
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USEFUL PHONE NUMBERS Community Budgeting Phase 6 Opens for applications
West Dunbartonshire Council 
Contact Centre can be reached on 
01389 738282 and is open: 
Monday to Thursday, 9am - 4.30pm, 
Friday 9am to 3.30pm. 

The contact centre can direct your call on any 
housing matter. There is a lot of useful 
information on our website which is updated 
regularly. Please visit: www.west-dunbarton.gov.uk 

Repairs 
Call us on Freephone 0800 073 8708 during 
office hours 8.30am - to 4.30pm Monday to 
Thursday and 8.30am to 4pm on a Friday. 

Alternatively, you can email the repairs service on: 
housing.repairs@west-dunbarton.gov.uk 
or visit the website: 
www.west-dunbarton.gov.uk/housing/ 
maintenance-repairs. 

Outwith these hours or to report an emergency 
repair call 0800 197 1004 

Gas Heating Repairs 
(City Technical) 0844 579 6493 

General 
Council Tax 
Special (bulky) uplifts -
Grass cutting 
Litter Hotline 
Environmental Health 
Pest Control 
Waste Aware 
Trading Standards 
Caretaking Service 
Dog Warden 
Home Content Insurance 

01389 737444 
01389 738282 
01389 608412 
01389 772059 
01389 738290 
01389 738282 
0845 111 0050 
01389 738519 
01389 738282 
0141 951 7957 
01389 737867 

Housing Allocation 
Enquiries 01389 738548 

Anti Social Behaviour (inc. dog fouling) 
All anti social behaviour incidents can be reported 
on 01389 772048 8:30am - 2am Monday - Friday 
and 3pm - 2am Saturday - Sunday 

Fraud Investigation 01389 738217 
Team Covers tenancy, procurement, Council Tax, 
social care, employee and Blue Badge fraud 

Help with Homelessness 
Homeless Emergency (24 hour freephone) 

0800 197 1004 

Homeless & Housing Options Hub 
Clydebank 01389 776400 
Dumbarton 01389 776400 
Alexandria 01389 776400 
Open 9am to 4.30pm, Monday to Friday 

Home from Home (furniture re-use centre) 
01389 733733 

Social Work 
Adults and older people 
Clydebank 01389 811760 
Dumbarton 01389 776499 
Children & families (all areas) 0141 562 8800 

Women’s Aid 
Dumbarton/Alexandria 01389 751036 
Clydebank 0141 952 8118 
Relationship Scotland 0141 248 5249 

Working4U 
Benefits and money advice, 
employability and learning 01389 738282 

General Numbers for Advice and Assistance 
MY BUS (bookable bus service 
for elderly and disabled) 0141 333 3252 

Citizens Advice Bureau 0800 484 0136 
01389 744690 

Police non emergency 101 
In an emergency dial 999 

Crimestoppers (freephone) 0800 555 111 

Community groups that help young people can 
apply for financial support to boost their cause. 

The latest phase of the Council’s Community 
Budgeting programme is open to groups in West 
Dunbartonshire that provide activities or support for 
young people between the ages of 12 and 25. 

Group leaders are invited to bid for grants of up to 
£5000 to help them provide services that benefits the 
area’s youth. 
For more information email 
yourcommunity@west-dunbarton.gov.uk or call 07876 
005455 or 07930 890401 

WAYS TO PAY YOUR RENT 

Through your bank... 
This is our preferred method for you to pay your rent. It’s easy for you 
to set up a Direct Debit or Standing Order, offering you peace of mind 
and convenience. You can access the forms online to set up these 
payments with your bank. 

At any PayPoint outlet... 
There are 85 PayPoint outlets within West Dunbartonshire. 
Find out your nearest PayPoint by visiting: 
www.paypoint.com/en-gb/consumers/store-locator 
Payments can be made by cash and debit card. 

By telephone or internet... 
You can use your debit or credit card to make payment by: 

 visiting our website www.west-dunbarton.gov.uk and 
clicking on the ‘Pay It’ button to go to the payments page 

 using our 24hr automatic telephone payment service on 
0161 622 6948 

 calling our Contact Centre on 01389 738282 

At the Post Oÿce... 
By swiping your rent card at any Post Office, you can pay by cash 
or debit card. 

Other formats 

Quiz winner 
Congratulations to Elizabeth from 

Dumbarton who won the 
Autumn edition quiz. 

Elizabeth said: “I’m really pleased to 
win as this was the first time I’ve done 

the quiz so it’s a lovely surprise.” 

This document can be viewed as a PDF on our website: http://www.west-dunbarton.gov.uk/housing/housing-news/ 
It can also be provided in large print, Braille or on audio cassette and can be translated into 
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000 

Don’t miss the 
next edition of 
Housing News 

due out in 
spring 2023 

    
      

  
    

 
         

    
    

 

 
    

     

    

    

   
     

  
 

    

       
 

   
  

    

   
   

  
 

 

  
 

 
 
 

 
 

 
 
 
 

 
  

  
 

 
 
 

 

 
  

   
  

 
 

   
 

  
    

   

    

   

 
   

  
  

  
    

  
 

 
 
 

 
  

  
 

 
 

   
  
    
   

  
    

  

  
  

 

 
 

 
    

 
 

 
 

 
 

   

 
 

  

  
  

   
   
    

 
 

  
 

  

Try our quiz! 
For your chance to win a £25 shopping voucher, 
email your answers with your name, address 
and contact number by February 1st 2023 to: 
housingnews@west-dunbarton.gov.uk 
Alternatively, you can phone or text your 
answers to 07983 542993. 

1. On what date is the Clydebank Municipal Bank due 
to close? 

a) January 1, 2023
b) March 31, 2023 
c) May 5, 2023 

2. The Strategic Housing Investment Plan (SHIP) outlines 
the Council’s strategy for how many years? 

a) 1 year 
b) 5 years 
c) 10 years 

3. The first housing development to be powered by the 
innovative district heating system recently welcomed 
its first tenants. Where is it? 

a) Queens Quay 
b) Duntocher 
c) Alexandria 

http://www.west-dunbarton.gov.uk/housing/housing-news
www.west-dunbarton.gov.uk
www.paypoint.com/en-gb/consumers/store-locator
https://www.west-dunbarton.gov.uk/housing/maintenance-repairs
www.west-dunbarton.gov.uk

