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  Priority 4                                                  
 

Objective 4:             Indicator:             Target: 

Our Council – Inclusive and Adaptable           Percentage of income due from            93.5%                                                           
.                                                                                         council tax received by the end  
                                                                                        of the year 
 
 

 

                         What does the data say? 

Results for 2023/24 show that performance decreased 

from the pervious year and the target was missed. 

Target narrowly missed due to the impact from the cost of 

living. Collection processes are being reviewed to ensure 

early intervention and support is in place for residents.  
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