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 Priority 4                                                       

Objective 4:           Indicator:               Target: 

Our Council – Inclusive and Adaptable         Number of transactions undertaken                        54,500                                                                      

                                                                                      online 

 

 

What does the data say? 

Results for 2023/24 show that performance increased by 

8.8% compared to the previous year and the increased 

target was met. 

Work continues to improve and develop the online 

transaction capabilities for our citizens. 
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