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 Priority 2                                                             
 

Objective 2:      Indicator:        Target: 

Our Environement -                             Residents reported satisfaction                           40%                                               
A Greener Future                                               with local road maintenance       
 

 

 

What does the data say? 

Results for 2023/24 show a decrease in performance and 

the target set has been missed. Performance peaked in 

2020/21 and has been falling each year since.  

This data is collected from the WDC resident satisfaction 

telephone survey of approximately 900 residents. 

A review of the performance is underway with a priority 

action in the Roads and Neighbourhood 2024/25 Delivery 
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