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  Priority 4                                                       

Objective 4:          Indicator:            Target: 

Our Council – Inclusive and Adaptable                 Rent collected as a percentage of                        98%  

                            total rent due 
 

 

 

What does the data say? 

Results for 2023/24 show that the percentage of rent 

collected increased 0.58% from the previous year and the 

the 98% target was met.     

Rent collected is at the highest level since 2016/17. There 

is a corporate debt policy in place that ensures tenants are 

contacted as soon as arrears arise and are provided with 

the required support and assistance to manage this and to 

also provide key support to tenants that are not in arrears 

but are seeking assistance/advice. 
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